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BAD VIRUS

ATTACK!
Think it can’t
happen to you?

Read Ann Mack’s account
of her computer’s post-
valentine’s Day Massacre.
“Trojans named 'Hooker",
«BadTrans” VIruUse€s
and more gory details

on page 7!
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“DO’'S AND DON'TS”
IN ADVERTISING &
MARKET DESIGN

MBUG's March General Meeting ison Friday, March 1, 2002 at 7:00 PM., at the
Pacific Grove Adult Education Center, 1025 Lighthouse Avenue, Pacific Grove.
Our speaker will be Joelle Steele, of Joelle Steele Enterprises. Shewill be speak-
ing onthe“Do’sand Don't’s” in Advertising and Marketing Design.

Joelle has been providing creative services for over 25 years as a professional
artist, designer, writer, and editor. She grew up on the Monterey Peninsulaand has
also lived and worked in the San Francisco and Los Angeles areas. She now works
out of her home-office in Monterey. Phone: (831) 641-9316: Fax: (831) 641-
9317: E-mail: joelles@juno.com.

LEARN FROM EXPERIENCE

An experienced copywriter, Joelle has written countless promotional pieces, in-
cluding advertisements, advertorials, articles, brochures, business letters, jingles,
marketing letters, newsletters, press releases, and web pages. She has also edited
hundreds of books, articles, and doctoral theses. As of 2002, she has eight books
and bookletsin print for the horticultural industry. Asan art director and designer,
Joelle works on advertisements, brochures, magazines, and catalogs. Her illustra-
tions and photographs have accompanied many of her articles, and have been pub-
lished separately in magazines, books, advertisements, and websites.

ENSURE GOOD RESPONSES TO YOUR ADS

Whether you create websites or advertisements, custom letterheads or brochures,
knowing some basics “do’sand don’t’s’ about design and writing can help ensure
agood response to whatever piece you produce. Here are some of the topics that
will be covered:

B Creating amarketing image B Using decorative fonts
B  The psychology of colors B \Writing captivating headlines
B Selecting photos and graphicimages B What to include in the text

As always, there will be a question and answer period at the end of the
presentation. ¢

Come and bring a friend with you!
It's FREE and entirely useful!

Friday, March 1, 2002 at 7pm, Pacific Grove Adult
Education Center, 1025 Lighthouse Avenue
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PRESIDENT’S
__CORNER _

Jack Lewtschuk

Product Security Notification

Periodically, Microsoft provides notifications about recently
discovered security problemsintheir products. To beinformed
of these problems, receive” patches’ and protect yourself from
malicious attacks, you need to subscribe to this service. To
subscribe:

1. Send an e-mail to securbas@microsoft.com. The subject
line and the message body are not used to process the sub-
scription request, and can be anything you like.

2. You'll get aresponse asking you to verify the subscription.
Send areply with theword “OK” in the message body (with-
out the quotes).

3. You'll get two e-mails, one saying that you’' ve been added
to their list and the other with information on the service and
its purpose. You'll receive security notifications whenever
they areavailable. When you get notifications, it isimportant
to read the description and instructionsto find out if the secu-
rity glitch appliesto you.

Microsoft’s security team investigatesissuesreported directly
tothem aswell asissuesdiscussed in certain popular security
newsgroups. Additional security information is available at
http://www.microsoft.com/technet/security.

You can cancel your subscription at any time by:

1. Sending an e-mail to securrem@microsoft.com. The sub-
ject line and the message body are not used to process the
subscription request, and can be anything you like.

2. You'll be asked to verify that you really want to cancel
your subscription. Send areply with theword “ OK” (without
the quotes) in the message body.

4. You'll receive an e-mail telling you that your name has
been removed from the subscriber list.

InfoWorld

InfowWorld is another good source of security related infor-
mation. To subscribeto any of their e-mail newdettersor alerts
go to: http://www.iwsubscribe.com/newsl etters/

To unsubscribe from InfoWorld’'s Newsdletters or Alerts, go
to http://www.iwsubscribe.com/newsl etters/unsubscribe/
To change the e-mail address where you are receiving

MBUG-PC Mourns Howard Mason
Howard Mason, Jr., MBUG-PC Member 136, died
on Thursday, January 3, 2002 at the age of 75.
Howard was a World War Il Navy veteran.

Our condolencesto Howard' swife, Merle
and to the family.

And We Mourn Joe Hutchinson
One of our more active members, Joe Hutchinson,
passed away after alengthy and valiant battle with
illness. Joe 82, attended and participated in the
majority of our meetings.
Our condolences to Dr. Joe's family.

Infoworld newdletters or Alerts, go to
http://iwsubscribe.com/newsl etters/adchange/

National Infrastructure Protection Center (NIPC)
The federal government maintains the NIPC web site at
www.nipc.gov. It is aso very useful for security conscious
computer users. NIPC's “Seven Simple Computer Security
Tipsfor Small Business and Home Computer Users’ are:

B Use strong passwords. Choose passwords that are diffi-
cult or impossible to guess. Give different passwords to all
accounts.

B Make regular backups of critical data. Backups must be
made at | east once each day. L arger organizations should per-
form a full backup weekly and incremental backups every
day. At least once amonth the backup media should be veri-
fied.

B Use virus protection software. That means three things:
having it on your computer in the first place, checking daily
for new virus signature updates, and then actually scanning
al thefiles on your computer periodically.

B Use afirewall as a gatekeeper between your computer
and thelnternet. Firewallsare usually software products. They
areessential for thosewho keep their computersonlinethrough
the popular DSL and cable modem connections but they are
also valuable for those who still dial in.

B Do not keep computers online when not in use. Either
shut them off or physically disconnect them from Internet
connection.

B Do not open e-mail attachments from strangers, regard-
less of how enticing the Subject Line or attachment may be.
Be suspicious of any unexpected e-mail attachment from
someone you do know becauseit may have been sent without
that person’s knowledge from an infected machine.

B Regularly download security patchesfrom your software
vendors.

March 2002
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“Free” Software: How FREE is “Free”?
We have all downloaded, read and heard of free software, but
isit really free? There are five kinds of “free” software:

B Public Domain Software Thisisaprogram that you can
copy freely with no fee. It has no copyright restrictions so
you can copy, modify and even sell it.

B Freeware This type of free software can be copied and
used freely, but it is copyrighted so you cannot sell it.

B Beta Software This type is essentially free but comes
with strings attached. When a company develops a new pro-
gram or anew version of an old program, it goes through a
period of testing. The first testing phase, called “alpha test-
ing,” isdonein-house. During thisphase, devel opersand oth-
ersuseit within their company and makeimprovements. When
it isreleased in the real world, thisis called “beta testing”.
During betatesting everyday computer users help find bugs
(problemswith the program) and report back to the company.
A lot of betatesting has been opened to anyone who wantsto
try aprogram, but BEWARE! While some beta software is
stable, others are bug-infested and can have devastating ef-
fectson your computer! A good rule of thumbisto stay away
from all betasoftware unlessyou are experienced at repairing
your computer’s inner workings.

FREE
LUNCH!

FREE SOFTWARE: isitreally’

B Demo Software A demo program is often a retail-type
program like those found in computer stores. Demos are gen-
erally fully functioning but only usable for a certain period
of time. Sometimes they have disabled features (e.g. aword
processing program may seem fully functioning but printing
capabilitiesare disabled, forcing you to purchase the full ver-
sion if you want to print).

ree” ?

B Shareware This is “try before you buy” software:
download it from the Internet and if you like it, pay the crea-
tor afee. If you don’t, simply delete the program from your
computer. Because software developers have no advertising,
shipping, or packaging costs, sharewareisrelatively inexpen-
sive.

(continued on page 10)

GENERAL MEETING

Ann Mack

PC to
PRINTER with
KINKONET

Kinkonet Entanglement

Your friendly copy store, Kinko’s has expanded big time and
the results are stunning! Any one can design a publication,
get on-line, download some free software and sent their opus
to Kinko's for reproduction ... anywhere in the world (pro-
viding thereisaKinko's close by!)

Monterey Assistant Manager and Technical Coordinator,
Cindy Murphy and Manager, Jonathan Porter discussed
all the possibilitiesof thisexciting program at MBUG’ s Feb-
ruary program.

by Sonja Ullman MBUG-PC P otdgrap er

=

Jonathan Porter, Manager and Cindy Murphy, Assistant
Manager & Technical Coordinator of Kinko’s
talk about Kinkonet at the
February MBUG-PC General Meeting

4 Monterey Bay Users Group - PC
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What Format?

Thefirst consideration for publication/reproductionis: inwhat
format can you produce the data and in what format will the
reproducer accept ... to get the best job?

B Native Datain any popular word processing format.
Advantage: Easy to use, comfortable, changes made easily,
you are in control.

Disadvantage: Fontsand formatting sizes don't transfer cor-
rectly, if at al!

File sizes tend to really expand. The origina look of the
document islost.

B Post Script (PRN) Files from Microsoft products
Advantage: Easy way to transport small, highly formatted
files that must print exactly the way designed.
Disadvantage: File size increases 300% , the file cannot be
edited or viewed on the screen. No change in page layout is
allowed. A “ghost printer” must be installed on your home
machine in order to use this method of transferring data for
reproduction. As an example, Cindy said a three-page
PageMaker file will result in 984 pages of Post Script test!

B Portable Document Format (PDF)

Advantage: A small file size that is easily read with Adobe
Acrobat (free download). Fonts and formatting remains in-
tact and minor corrections can be made. You can view the
document on screen before printing and reduce or enlargeit.
Disadvantage: Sinceitisnot anativefile, only minor correc-
tions and typos can be made. It isn’t possible to make color
correctionsonthefile, either. Some printers can compensate
for this problem.

B Kinko'sDocument Format (KDF)

Advantage: any Kinko's in the world can print your file ex-
actly asit looks on the screen if you use the KDF format!
Disadvantage: Not many! Thereisonly an IBM/PC version
available currently, the Mac people have to wait awhile, but
it iscoming. Nor can you make color corrections on the file.

Obvioudly, the KDF format was the important information
Kinko’'s wanted to share with MBUG.

The program is available for free download from http://
www.kinkos.com/print/index.php, half-way down the page.
This was not an intuitive find. Kinko’s could do better on
page design, | think! Anyway, thereitisand itiseasy toin-
stall following their directions. The KDF installs “Kinko’s
File Prep Tool” asaprinter selection for use when you save a
document.

So you can prepare your document with all your formatting,

photo by Sonja Ullman MBL.JG-P'C Photographer

MBUG-PC Program Chair Kristen Knutson.

fonts, graphics etc., save as “Kinko's Document File” and
you're ready to send it off to Kinko's.

Send it to Kinko’s

Log onto http://weborder.kinkos.com and follow their direc-
tions IF your fileis smaller than 5 MB and place your order,
all from the convenience of your home. Information on store
locations, maps and other local details are also available, if
you want to make apersonal contact. Proofsarerecommended
for high-end photos and graphics. Kinko’'s makes available
free pickup and delivery of your order. Most jobs have a 24-
hour turn-around time.

Putting all of these datatogether, Kinko'sare offering avalid
tool for reproduction both at home and ontheroad. A traveling
businessman can access this service at any of the worldwide
Kinko's storeswithout any changein format or handling of a
KDF file or level of performance.

Thank you, Cindy and Jonathan for providing MBUG-PC with
an interesting program. 4

March 2002

MBUG-PC 5



Norton Anti-Virus 2002

by Clive R. Sanders, MBUG-PC Workshop Leader,
Secretary / Treasurer & F1 for Help

What is the biggest peril to our computers? E-mail
attachments and Macros. What isaMacro? A series of menu
selections, keystrokes and/or commands that have been
recorded and assigned aname or key combination. When the
macro nameiscalled or the macro key combinationis pressed,
the steps in the macro are executed from beginning to end.
Also, it can launch adestructive program that replicatesitsel f
throughout disk and memory, using up your computer’s
resources and eventually putting the system down (seevirus,
logic bomb, Worm, ExploreZip virus and Morris worm).

All of the above can get into your computer through incom-
ing e-mail. The tool to ward off attacksis a good anti-virus
program. | have used both M cAfee and Symantec Norton
AntiVirusand right now | find Norton works best for me. It
is aso prudent to have a good “firewall”, and | find that
ZoneAlarm provides alarge measure of comfort.

However, if you don't update regularly you can still fal
victimto viruses, so better till, use aprogram with automatic
updates. You'll get messages pop up saying when an update
iswaiting for you on theweb. Click “OK” when you are con-
nected to the ‘Net and you'll get adownload and installation
of thelatest “ dat” files. Make sureyou keep the program alive
by paying for the service each year! ZoneAlarm is not de-
signed to detect viruses as such, but it will detect irregulari-
ties in the structure of incoming messages and file attach-
ments. It will then suggest you examineit carefully and in the
meantime it places the message into quarantine.

For most folk the default settings asthey come out of the box
will suffice. If you wish, you can configure your anti-virus

program by following the settingsin the “ snapshots’. It isnot
possible to step you through each task in the space provided
here, but check the settings in each of the screens below and
you will get there! When you install the program, | suggest
you place the icon in the system tray. You can then open the
program, disable* auto protect” or configure Norton from your
system tray. A double left click will open the program. To
effect changes, click on “options’ where you can change de-
faultsif youwish. Make surethereisacheck mark in“enable
auto protect” and read the “help” screen for other possible
settings. On the left panel you can make changes to “sys-
tem”, “Internet” and “other”.

Thefirst screen eventually becomesthe status panel after you

complete the configuration. Try out the “live update” in the

next screen (which can be set to “automatic”).

(& alhpdits [
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Ll i chobichot bod uapad e b jooaw Spvasrbes pioducis. Yioi
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1!| e i ot m b
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Chich Nast Iz caw whal uprstar s svalsbls

o [ ] e |

After fixing the “options’ and “live update”, click on “res-
cue” to create“rescuedisks’. Thesediskswill help you to get
your computer going if you sustain a major attack and your
hard drive gets wiped out or your system is destroyed. Six
floppiesare needed to do this. Lastly below, ontheleft sideis
access to commands that control “system”, “Internet” and
“other”. Usethe “help” screen if in doubt, but you will want

how |

Wspmantec. QI & O &l | | tomake surethat “auto-protect” is enabled. Put check marks
Fvartan gl lies : - Sywtam j5|‘||l|'|! ﬂ:ll: & ) and bulletsin asindi Cated‘
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A Very BadTrans Day or
“My Funny Valentine”

by Ann Mack, MBUG-PC Features Editor

Of course, it couldn’t happen to ME!

Just because | turned off the McAfee Virus scan for a week
and just because | didn’'t download the newest patches, etc.
etc. ...sure enough | got acall from Clive Sander s just after
lunch on Valentine’s Day.

“You've got a virus! I'm notify-
ing Listserve to block all mail
from you and am alerting
RedShift and some other provid-
ersthat werefound inthehistory
of your e-mail to do the same.
What are you doing? Where is
your virus scan? Mine blocked
your mail immediately. You must
do something about all of thig!”

Humbled by the stupidity of not activating my virus scan, |
tried tofollow all of Clive's patient directions, ran Scan Disk
with no results, while he was bombarded with another 12 mes-
sages from my virus! Since | was running XP we weren’t
exactly sure how it would react so | called Jeff Smith, local
owner of Computer Connection in Pacific Grove and my
guru for any and all computer problems, to bail me out.

With the utmost diplomacy, Jeff had me boot the computer in
the“safemode,” by hitting F8 (alot) whilethe machine booted
up. Once in safe mode, | ran Scan Disk and found
System32Kdll.dIl was flawed. This virus turned out to be a
Trojan named “Hooker”, but Jeff had me run Scan Disk again
and this time “W32/BadTrans.eml” and “W32/
BadTrans@MM” were detected! That was quite bad.There
was no removal tool for “Hooker” which implied that XPand
McAfee should handleit. But “BadTrans’ was another story.

Jeff went to www.fsecur e.com for any information on fixes
for “BadTrans’. The site is a compendium of data on all the
latest viruses and their best fixes and downloads --- one to
definitely keep in your files. Thanks to Jeff, he found the
proper fix, sent it over and my machinewas declared clean at
about five pm. Now | know how Typhoid Mary felt!

Moral of the story: don’t believe that you can’t catch
avirus!

You can and it takes alot of time and alot of other people’s
effort to straighten you out. Thanksto both Clive and Jeff! ¢

WINDOWS 98 &
OTHER TIPS

compiled by
Clive Sanders

Here are some more good ideas from PC Magazine for Win-
dows 98/ME users. Visit their website at
www.pcmagazine.com for more information.

Error Reading CD-ROM In Drive

If you receive an error message

which states“ Error Reading CD-

ROM In Drive D: (or theletter of

your CD-ROM drive);

Please Insert CD-ROM XX With
= Serial Number XX In Drive D",
" you were probably reading data
from a CD-ROM and you
mistakenly hit the “egject”
button. Your OSistill trying to
read that data, so it sendsyou this

error message.

The quick fix isto pressthe “Esc” key and hope that the pro-
gram doesn’t crash. If it does, you may find your computer is
frozen and needs rebooting with the“Reset” or “ On/Off” but-
tons. Sometimes damaged CD-ROMSs will cause this mes-
sage, aswell. If that’s the case, try cleaning the disc.

Set Default Line Spacing in Word 2000

| often need to use 1.5-line spacing in Word2000. Unfortu-
nately, Word always defaultsto single-line spacing. How do |
changeit? You can set the default line spacing in Normal .dot,
the template used for new documents. In Word2000, choose
“Tools’, “Options” and click onthe“FileLocations’ tab. Find
“User templates’ inthelist (itsfolder location will probably
be displayed in a useless compressed format such as
C:\...\Microsoft\Templates). Double-click on that list item to
bring up the “Modify Location” dialog. Most likely you till
won't be ableto seetheentirelocation, but if you press* Ctrl-
C” as soon asthe dialog appears, the location will be copied
to the Clipboard. Press the “Esc” key twice to close the
“Modify Location” and “Options’ dialogs. Choose “Open”
fromthe“File” menu; click inthe*Filename” box, and press
“Ctrl-V" to paste the location from the clipboard. You'll find
“Normal.dot” inthefilelist. Openit. Select “ Paragraph” from
the*Format” menu, choose®1.51ines’ inthe“Line spacing:”
list, and click on“OK”. From now on, when you create anew
document, its line spacing will default to 1.5. 4

March 2002

MBUG-PC 7



MICROSOFT

MICROSOFT
ACCESS WORKSHOP

Lee Keely

Wednesday, March 13
7:00 to 9:00 p.m.
Archer Park Center (APCM)

Lee Keely, Workshop L eader
Telephone: 626-8033
e-malil: leekeely@attbi.com

Next we will explore Forms using the Attendance.mdb as a
training tool. The Attendance.mdb has been emailed to all
that have requested it.

You are encouraged to
bring samples of any Ac-
cess database you are de-
signing. We can look at it
and giveyou ideasor solve
problems.

Normally, each session
devotesthefirst half to ex-
ploring the fundamentals
of MS Accessand database
design, including member
guestions and problems.
Theninthesecond half we
analyze Attendance.mdb
step-by-step, demonstrating the many features of M S Access.

2d-9NgN 81kod Y

All Workshop members are included on an email listing for
guestions, answers and discussion between Workshop ses-
sions.

If you wish to be placed on the email list, send your address
to leekeel y@attbi.com.
Lee

INTERNET, E-MAIL
& BEYOND

NEW!
Clive Sanders

THE INTERNET, &
E-MAIL & BEYOND ]
WORKSHOP

Ea

Friday, March 15th
7:00 to 9:00 p.m.
Multi-Purpose Room, Adult Education Center,
Pacific Grove (AECPG)

Thiswill be the first session in my new workshop series for
people who are just getting started in personal computing.
We hope to have a high-speed connection (T1) set up and
will beginwith an overview of e-mail using Outlook Express.

I will then show you how to:

B use a search engine to locate other popular “freeware”
and “for purchase” e-mail programs and how to download a
program and configure it;

B |ocate the MBUG listserv (where you can post your fu-
ture questions to me);

B ook for Windows 98 updates and “ security patches’ on
the Internet (see the MBUG-PC President’s column on page
3); dia into the Microsoft Knowledge base to find the an-
swersto those “blue screens of death” and other problems.

I highly welcome active partici-
pation in my workshops, so
write your questions down and
bring themin. Remember there
is no such thing as a stupid
guestion --- weall haveto start
learning somewhere! Thisisan
unstructured workshop with no
reading materialsrequired. Itis
open to the public.

| would appreciate your letting me know your interest in at-
tending, or you can send me any questions you may havein
advance. E-mail: simbacli @pacbell.net or phone 375-5376.

Remember the dates: after this first session, we will meet
on the third Friday of each month hereafter, same time,
same place.

Clive

8 Monterey Bay Users Group - PC
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WINDOWS 98/ME
WORKSHOP

Phil Shortell

WINDOWS 98/ME

WORKSHOP
Wednesday, March 20

7:00 to 9:00 p.m.

at Archer Park Center (APCM)

Keep it clean! -_
B Stepsyou can take to reclaim space by eliminating dead-
wood from you hard drive.
B Wherefilesgowhenthey’ re deleted and what you should
do to protect confidential information.
B What “fragmentation” isand how you rid yourself of its
performance-detracting effects.
B “ Confessions of a Control (Panel) Freak” or “ What are
all those icons for???”

Phil

NETWORKING

______COMPUTERS
(]

Daniel Yoshizato

PEER-TO-PEER

NETWORKING
Wednesday, March 27

7:00 to 9:00 p.m.

Archer Park Center (APCM)

Daniel Yoshizato, Workshop L eader
Telephone: (831) 626-5928 / e-mail: unicorn@mbay.net

In the second part of our three part series, we will cover the
actual hardware aspects of installing a network card, or any
pci card, into adesktop pctower. Thiswill mostly beahands-
on experience so if you haven’t had the opportunity to handle
the electronics of acomputer, here’'s your chance!

In the first session, we covered what anetwork is, how it can
be set up in ahome environment, and the history of network-
ing. In the last session we'll look at the software aspects of
home networking (date to be announced). If all goeswell, we
will be able to put on the home networking series twice a
year.

New Horizons

PowerPoint Classes

by Donald R. Slaiter, MBUG-PC Vice
President, Assistant Treasurer
& Membership Chair

Good Classes, Good Support

There are very good computer classes and support offered in
our area. | was fortunate to receive an offer from New Hori-
zonsfor free enrollment in one of their Microsoft computing
classes. They offer hundreds, ranging from elementary (PC
Introduction, Computers Made Easy) to complex courses (Ac-
cess, Excel) at their Santa Cruz and Salinas locations. With
so many classes, they can accommodate everyone's sched-
ule. Studentsareamix of corporate employees and computer
aficionados, so the level is definitely professional.

Generally, classesrun oneto two days, but New Horizonsare
adding a shorter series to assist in building portfolio skills
and job-search techniques (complimentary for current stu-
dents).

Microsoft PowerPoint 2000, Level 1

| chose the Microsoft PowerPoint 2000, Level 1 classwhich
ran for one day (9am to 4:30pm). They offered an incredible
amount of information, certainly more than | could grasp in
one session, albeit a full-day! However, the instructor was
knowledgeabl e and patient, no questionsweretoo simple and
weall felt fully tutored. We were only seven students, which
wasideal (typical classes have 12-15 students). We each had
a computer networked to the instructor who worked with a
screen and projector. A nifty tool let the teacher tap on the
screen and change the position of the cursor!

Our instructor kept our interest through thelong day (adlightly
long lunch break was welcome). All major chapters in
Microsoft’s PowerPoint textbook were touched on and thank-
fully, the text was oursto keep --- it makes a great reference.

New Horizons offers online help for up to two months after
each class. During the six months following any course, you
can retake the course once plus get tutorial help. Such special
attention is making their programs successful. Overall, they
have very good classes, worthy of a closer look. Contact
them at www.newhorizonscentral coast.com4

Win a FREE Computer Class!
New Horizons has generously donated six
class certificates to MBUG-PC for any one-

day course. These will be raffled off at the
March and April monthly General Meetings.
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(continued from page 4)

The concept workswell, except that such honor systemswill
always have abusers. Some developers give you thirty days
to try aprogram. If you havn't paid your fee after thistime,
you get gentle reminders via pop-up windows called “nag
screens’ reminding you to pay. Some programs have built-
in mechanisms that completely disable the program if you
haven't paid by the end of the trial period. But some will
keep on working forever. In this case, send in your pay-
ment! Honesty isimportant to keep this system working.

A few of the most popular and reliable sources of free soft-
ware are: Tucows http://www.tucows.com/ (over 30,000 ti-
tles and reviews). Nonags http://nonags.com/  (no nag, no
time limit, no disabled features software). PCWorld http://
www.pcworld.com/downloads/ (A good collection of no-
nonsense software). ¢

SHIPPING & COPY CENTER

Steven Hardy, Owner
(831) 333-0174
Fax 333-0176

730 Lighthouse Avenue
Monterey CA 93940

COMPUTER CERTIFICATES
NEEDED BY COMMUNITY
COMPUTER GROUP

The CCG needs Certificates of
Authenticity for Windows95 and
Windows98 for use in Internet access
computers. The CCG makes these
computers available to low income and
to handicapped citizens of
Monterey County.

Please contact Larry Miller
(831) 394-8018 or larrym@pobox.com

_____ MBUG-PCSUPPORTERS
BIZTECH

MBUG-PC SUPPORTERS

p— e T
———— e

jElE]
m
For information, call Phil Shortell, MS Certified Instructor
& MBUG-PC volunteer Workshop Leader. (831) 753-7777

www.FourthR-Salinas.com
31 West Market Street, Salinas, CA 93901

Fourta R

Crempader Truiming St s

Computer Classes
Private Tutoring

Computer Classes

at Pacific Grove Adult Education Center
1025 Lighthouse Avenue, Pacific Grove

The regular catalog web pages have descriptions for most of
the classes. If you have questions, please call the computer
office at 646-6657 or send an e-mail to: Bruce Cates,
bcates@pgusd.org http: //mmww.pgusd.org

Wﬂ.ﬂﬂ-’fﬁﬂ' POWER

Star Reierson
star@redshift.com

Fax: (831) 373-0671
1173 Ninth Street

(831) 373-3919
Monterey. CA 93940

I live R. Sanders

S anders and Associates
Computer Consultants

636 Spazier Avenue
Pacific Grove
California, 93950

Telephone: 831-375-5376
Fax: 831-375-1446
E-mail: simbacli@pacbell.net

AR ULTIMA
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Calendar of Events - March 2002

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
26 February 1 2
DIRECTOR’S MEETING GENERAL MEETING
CBW AECPG
Begins at 7pm 7:00 p.m.
Everyone Welcome!
3 4 5 6 7 8 9
10 11 12 13 14 15 16
THE INTERNET, E-MAIL

MICROSOFT ACCESS
Workshop APCM
7:00 - 9:00 p.m.

Lee Keely

& BEYOND
Workshop AEPCG
7:00 - 9:00 p.m.
Clive Sanders

27 18 19 20 21 22 23

WINDOWS 98/ME
Workshop APCM
7:00 - 9:00 p.m.

Phil Shortell
24 25 26 27 28 29 30
NETWORKING
COMPUTERS
Workshop APCM
31 EASTER 7:00 - 9:00 p.m. /
Daniel Yoshizato
CBW—Canterbury Woods ) ] APCM—Archer Park Center
651 Sinex Avenue AECPG—General Meeting Location 542 Archer Street

Adult Education Center, PG

Pacific Grove ] o Monterey
. 1025 Lighthouse Avenue, Pacific Grove
‘g,: 651 Sinex Ave. <<1>(5
i 7 Lighthouse Avenue
| Canterbury Woods Lobby |2 P.G. Adult Education Centerl
— 3 ; g
e X Meeting 5
Courtyard [ )
S <€«—Exit Parking s
T 1 1 r ~
£ > -
s| . |8E
G [Auditorium| 5 0 Entrance
3 8

Tentative Calendar for April 2002 Please Check the April Newsletter for Final Dates and Times.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6
DIRECTOR’S MEETING GENERAL MEETING

AECPG
Advertising/Design
7:00 - 9:00 p.m.
Joelle Steele

CBW
Begins at 7pm
Everyone Welcome!

7 8 9 10 11 12 13

MICROSOFT ACCESS
Workshop APCM
7:00 - 9:00 p.m.

Lee Keely
14 15 16 17 19 20
HOW TO BUILD A THE INTERNET, E-MAIL
COMPUTER & BEYOND
Workshop APCM Workshop AEPCG
7:00 - 9:00 p.m. 7:00 - 9:00 p.m.
Nick Mertes Clive Sanders
21 22 23 24 25 26 27
NETWORKING
COMPUTERS

Workshop APCM
7:00 - 9:00 p.m.
Daniel Yoshizato

28 29 30

DIRECTOR’S MEETING
CBW

Begins at 7pm
\ Everyone Welcome!




NEED HELP?

Just as your computer keyboard has an
“F1” button to push when you want help,
MBUG-PC “F1 for Help” volunteers
will respond to your specific computing
problems. Cometo uswith your questions
duringMBUG-PC mesting bresks-- look
for our “F1” nametags. Or contact the F1
for Help team by e-mail. We offer our
services free of charge with the under-
standing that MBUG-PC, itsBoard of Di-
rectors, and the F1 volunteersthemselves
arein noway responsibleor liablefor the
accuracy or the outcome of any advice or
suggestions. Leave a message at our
MBUG Answering Service (373-6245)
or contact:

WJim Anway

STRICTLY Wednesdays & Fridays
from 2p.m to 5pm at 625-5618

M| ee Keely

Preferse-mail at |eekeel y@attbi.com
or call 626-8033

MBob Stephan

E-mail to bstephan@redshift.com
or call only between 9am-5pm
646-1899

M Clive Sanders

E-mail to simbacli @pacbell.net

or cal only between 1pmto 9pm
375-5376

Pretty good at solving pc problems?
Join our MBUG-PC F1 for Help
Team. Share your knowledge! ¢

Monterey Bay Users Group-PC
177 Webster Street, Suite A-354
Monterey, CA 93940
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Vol 20, No. 3, March 2002
ADDRESS SERVICE
REQUESTED

MEMBERSHIP
REPORT

Don
Slaiter

The current
MBUG-PC
membership
is 253.

OUR GENEROUS DONORS

Two Anonymous Donors plus
Nielsen, James.........cccccviviveeennns 954

Rhodenbaugh, Dr. John............... 1101

WELCOME NEW MEMBERS

Eldred, Richard.............cccccccennnen. 1198
Fridge, AleX ..., 1201
Stephens, Gary........cccccoeeviiinneee. 1200
SanFilippo, Tony.......ccccvvvvvveeeeeen. 1199

¢ I EEEEEEEEEEEEEEEEEEEENESR

Don’t miss an issue.

Renew today!

S EEEEEEEEEEEEEEEETN
** Y

Check the mailing label below for the expiration date of your
MBUG membership and Newsletter subscription: Electronic
$20, US Mail $25, both $35. Many members also include a
tax-deductible contribution to the equipment fund. Send your
name, address, telephone and e-mail address with your check
to: Monterey Bay Users Group-PC, 177 Webster Street, #A-
354, Monterey, CA 93940. Check your label below.

Does it say “Exp: April / 2002”?

QEEEEEEEEEEEEEEEEEEEEER

THANKS TO RENEWALS

Name MBUG-PC Number
Andresen, Erling..........cccccoeeininne 822
Arpajolu, Michael........................ 470
Beam, Walter G...........ccccvvvnnnneeen 1146
Daskaloff, George.........cccueveeeeeenn. 808
Gales, Samueél............cceeeeveeeennn. 1023
Mertes,Sr., Nicholas...................... 420
Morris, Randall...................uuen..... 1082
Nielsen, James...........ccccoeeeeeeeennn. 954
Paravicini, Robert..................uue.... 129
Wasylychyn, Allen............ccccceeee. 983
Henderson, Bruce....................... 1085
McAndrew, Jeanne...................... 1019
Rhodenbaugh, Dr. John............... 1101

Don Sater, MBUG-PC VicePresdent/
Membership Chair, daiter @pachell.net

‘.llllllllllllllllll‘
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