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MBUG Meets MBAY

ovember’s Friday General Meeting speaker will be Matt Hudson of

MBAY.NET (www.mbay.net), alocal ISP provider. Matt will discuss
issuesrelating to local Internet services, the World Wide Web in general and
services offered by MBAY.NET, for both home and the business users.

Matt will explain thefollowing options available from | SPs:

Dialup Internet (56K flex & ISDN) where you have an Internet account
(PPP connection), access to a*“ shell account”, a storage areafor a personal
World Wide Web page, and access to an FTP Server, allowing both 56K
modem and 64K ISDN connections and full accessto the Internet.

128K Dialup I SDN where you get all of the above, as well as use of both
ISDN channel sto connect at the sametime, for acombined speed of 128Kbps
to the Internet.

Dialup Networ k where you have more than one computer that you need to
connect tothe Internet at once. A router or acomputer with routing software
can connect your entire LAN (local area network) to the network at once.

Full Time Internet (56K flex) where businesses who are not ready for the
cost of higher speed connections get a “a dedicated line” and a 56K flex
modem. Centrex linesare availablein some areasto avoid metered business
line costs.

L eased L ine Services where you need bandwidth.

Virtual Web hosting where a World Wide Web server appears as
WWW.yourcompany.com so as to have a presence on the Internet without
the start-up costs of a complete server and high-speed connection.

Server Collocation where you connect your server to an ISP copmany’s
internal network and put it on the Internet. This way you can mail relay
deliver as many messages as you can send in one day, usually for aflat fee.

Domain Registration whereyou register your “domain” and maintainitin
on your |SP’'s name server databases. ¢

Friday, November 1, 2002 at 7pm
at the Pacific Grove Adult Education Center
1025 Lighthouse Avenue, Pacific Grove

Free and open to the public! Invite your friends!
Enter our fund-raising RAFFLE for great prizes!




DISCOUNT COMPUTER MAGAZINES

1 Year 2 Years 3 Years
Computer Games  $10.95 —— ——
Computer
Gaming World $14.95 $28.95 $41.95
ComputerShopper $16.97 $32.95 $47.95
Dr. Dobbs Journal $15.95 $30.95 $43.95
Mac Home Journal $15.97 $29.97 ——
Mac World $12.95 $24.95 $35.95
Maximum PC $9.95 $18.95 ——
Microsoft
System Journal $21.95 $39.95 $57.95
PC Gamer $1295 —— ——
PC Magazine $25.97 $48.95 $68.95
PC World $16.95 $27.95 $40.95
Publish $17.95 $33.95 $48.95
Wired $6.00 $12.00 —

Prices for new subscriptions
and renewals. All orders
must include check, cash or
Q) money order payable to
Herb Goodman. Mail to Herb
Goodman, 8295 Sunlake Drive, Boca Raton,
FL 33496. Telephone: 561-488-4465 e-mail:
hgoodman@prodigy.net

Allow 10 to 12 weeks for magazines to start.
Renewals: you must supply an address label
from your present subscription to insure the
correct start. As an extra service | will mail a
renewal notice about 4 months prior to the
expiration date.

MBUG-PC VOLUNTEER VACANCIES
PROGRAM CHAIR: Have a few hours a month to spare? Good at personal relations? We desper-
ately need someone once a month to schedule speakers for our Friday General Meetings.

FEATURES EDITOR: Good at writing short articles? Interested in reviewing computer-related
magazine/Internet articles? We need someone for our newsletter once a month.
Interested? For more information call any Member of the Board of Directors below.

MBUG-PC BOARD OF DIRECTORS

S. Jack Lewtschuk President, .........ccccocvveeeaae 757-0123 ............ blacklion@royal.net
Columnist

Donald R. Slaiter  Vice President, .................. 655-4443 ............. slaiter@pacbell.net
Assistant Treasurer, Membership Chair

Clive Sanders ....... Secretary/Treasurer, .......... 375-5376 .......... simbacli@pacbell.net
Columnist, Workshops, Asstant Membership Chair, F1

Regina Doyle......... Publishing Editor ............... 375-449%6 ......... reginadoyle@aol.com

Ralph Games ....... Meeting Facilitator ..
Kristen Knutson .... Program Chair ........

394-8876 ........ gamesri@redshift.com
375-6072 ..o mcle@msn.com

AnnMack ............. Features Editor ....... 622-7669 ...... ahmack@sbcglobal.net
Carolyn Lake ........ Publicity Chair ..........c.cc...... 372-1762 ...... lakelyn@ix.netcom.com
Tom Streeter......... Workshops Coordinator ..... 657-4249 ........... tom223@pacbell.net

MBUG-PC Newsletter ispublished monthly by Monterey Bay Users Group-Personal
Compuiter, Inc., a nonprofit, tax-exempt, charitable, educational corporation, 177
Webster Street, # A-354, Monterey, CA 93940, telephone (831) 373-6245, website
www.mbug.org. SUBSCRIPTION: Seeback cover for rates. (Subscription isnot tax
deductible). DISCLAIMER: Nowarranty, expressed or implied, ismadeby MBUG-
PC, Newdletter editorial staff, or any individual authorsor contributors. Thisdisclaimer
extends to all losses, incidental or consequential, from the use of this publication.
Unless specifically stated otherwise, the opinionsexpressed in any article or column
arethose of theindividual author(s) and do not represent any officia position of, or
endorsement by, MBUG-PC whichisa501c3 corporation and isnot affiliated in any
way with any vendor or equipment or software manufacturer. Copyright © 2002 by
theMonterey Bay Users Group-PC. Permission for reproductioninwholeor inpartis
hereby granted for other nonprofit use, provided creditisgivento MBUG-PC and to
the author(s). Other reproduction without prior written permission of MBUG-PCis
prohibited.

NEWSLETTER AD RATES: Specid ratefor loca business card ads (gpproximately
1/10 page) is$30.00 for 6issuesor $50.00 for 12 issues. Full and partial page ad rates
are available upon request. MBUG will publish at no charge classified adsfor indi-
vidual subscribers who have computer hardware or software for private sale. For
information on advertising, contact ReginaDoyle at ReginaDoyle@aol .com.

MBUG-PC VOLUNTEERS
JimAnway ............ Columnist, FL ......c.cccovveenee 625-5618 ......... janway@redshift.com
Eileen Begley........ Workshop Leader ... 655-4884 ......... eb@spyderbytes.com
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Milt Kegley Hospitality ............... 622-9797 ............ miltk@shcglobal.net
John Laughton...... Legal Advisor .......... 649-1122 ........ john@netlawyers.com
Nick Mertes .......... Workshop Leader 659-2341 ...covrrnn, nick@mbay.net
Gil Preston............ Canterbury Woods Liaison 657-4111 ................. gildix@mbay.net
Phil Shortell .......... Workshop Leader ... 753-7777 .. pjs@FourthR-Salinas.com
Bob Stephan.......... Historian, F1 .......ccccovvvvnnnn. 646-1899 ...... bstephan@redshift.com
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Allen Wasylychyn .. Hospitality ...........cccccccvernee. 422-9448 ..... allenmwa@redshift.co
Ed West ................ \Webmaster, Listserv Owner .. 372-6200 ............. captain@mobie.com

15 - 20% Discount on all Computer
Books at Borders Bookstores

to MBUG-PC Members

Show your MBUG-PC Membership card at time
of purchase. For a card, see Don Slaiter at any
MBUG-PC General Meeting.
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PRESIDENT’S

CORNER

Lewtschuk

GAMING WORKSHOP?
MBUG-PC may be ableto schedule
a gaming workshop if there’'s
enough interest. If you are
interested, please send me an e-mail
specifying if you would like the
workshop to be a “one time event”,
a “quarterly event” or a “monthly
event”.

CALCULATORS GALORE

As you know, you can use a
calculator for more than just your
monthly check book-balancing act.
EHow about acomplicated scientific
or engineering task?

EHow about acalculator to check
your chances while playing
blackjack?

WYou are not agambler, how about
acalculator for your agri-business?
B \Would you like to convert the
Gregorian calendar to an ancient
Persian or Islamic?

HMisaPixel Scalecalculator of useto
you?

These and about 17,000 other
calculators and terabytes more can
be found at: http://www-sci.lib.uci.
edu/HSG/RefCal culators.html.

SAFE AT ANY SPEED or How
To Stay Safe Online if You Use
High-Speed Internet Access

If you listen to the news, you've
heard about hackersand viruses. But

unless one has targeted your
computer, you may not know how
they could affect you. If ahacker or
virus attacks your computer, you
could lose important personal
information or software stored on
your hard drive. You also could lose
valuabletimewhileyou try to repair
the damage. Without vyour
knowledge, your computer could
even be used to attack other
computers, including those that
protect our national security.

The best protection against
hackers and viruses is your
personal commitment to online
safety. If you use a high-speed
connection to access the Internet,
you can take precautions to better
protect your time, theinformation on
your computer and the security of
our nation’s computer networks.

Almost al of these precautions are
also amust for dial-up connections.

What is high-speed Internet
access? Most Americanswho usethe
Internet from home connect to it
through a“ dial-up connection” using
amodem to call into aserver over a
regular telephoneline. Many Internet
Service Providers (ISPs) offer high-
speed Internet access, also known as
broadband access, usualy through a

DSL connection (aDigital Subscriber
Line) or acablemodem (viayour TV
cable).

High-speed Internet access can cost
more than a dial-up connection, but
an increasing number of consumers
choose it because:

M| t' sfaster than adia-up connection,
which reduces the time you spend
waiting for web pages to load and
lets your computer work faster.

M|t can connect your computer to
the Internet with no dialling and no
busy signals.

M|t lets you make and receive voice
calls over your phone line while
you're connected to the Internet.
That’s because DSL technology can
handle data and voice on a single
phonelineat the sametimeand cable
technology usesaseparatewirefrom
the telephone.

What are the risks? Along with
their benefits, high-speed Internet
connections can be aninviting target
for hackersand computer viruses. A
“hacker” is a person who uses the
Internet to access computers
without permission. A “virus’ is
software that is planted in your
computer to damage files and
disrupt your system.

When you connect to the Internet,
an Internet Protocol identifiesyour
|P address --- a string of numbers
that identifiesyour machine. If you
use a dial-up connection, your IP
address changes every time you log
on. Some high-speed connection
users |Paddressesmay remainfixed,
making it easier for ahacker to access
their computers repeatedly.

Onereason a hacker might want to
accessyour computer isto steal the
personal information stored on it.

November 2002
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A hacker could usethat information
to commit identity theft. Hackers
who discover your credit card
numbers, Social Security number or
bank account numbers may use the
information to run up chargesin your
name. Or they may sell the
information to other identity thieves.

Your DSL or cable modem stays
connected to the Internet unlessyou
turn off the computer or disconnect
your Internet service. These“aways
on” connections can make a
computer vulnerable to attack any
time. Unless you take a few
precautions, hackerscanleaveavirus
or other software code on your
computer that could bereleased | ater.

This technique has been behind
distributed “denial-of-service”
attacks. That’s when hackers spread
a virus that tells many individual
computers to send messages
simultaneously to the same server.
Theflood of messages can overload
the system at, say, a bank, a

code into other programs. A virus
can result in lost data or require
costly repairs to your system. You
canavoidtheserisksby installingand
using software that scans your
computer and your incoming email
for viruses, and then del etes them.
You can download anti-virus
software from the websites of
software companiesor buy itin retail
stores. Look for anti-virus software
that recognizes current viruses, as
well asolder ones; that can effectively
reversethe damage; and that updates
automatically.

B Regularly update anti-virus
software

To be effective, anti-virus software
must be updated routinely with
antidotes to the latest “bugs”
circulating through the Internet.
Most commercia anti-virus software
includes a feature to download
updates automatically when you are
on the Internet.

-
government agency or another  C \
website. The systems then 2
become swamped processing ‘\_N

useless information or crash
altogether.

If you use a high-speed
connection to access the
Internet, here are sometips that
can enhance your protection
against hackers and viruses, and
help you stay safeonline:

BUse anti-virus software

Most virusesenter acomputer hidden
in a seemingly innocent program,
often as an attachment to an email.
Then the virus software code
attached to the program produces
copiesof itself and insertsthe copied

5

Hinstall afirewall

A firewall is software or hardware
designed to block hackers from
accessing your computer. A properly
configured firewall masks your IP
address, making it tougher for

A firewall is different
from anti-virus protection

Anti-virus software
scans your incoming
communications and files
for troublesome files.

A firewall
helps make you invisible
on the Internet and blocks
all communications from
unauthorized sources.

hackers to locate your computer.
Firewalls are designed to prevent
hackers from getting into your
programsand files.

Some recently released operating
system software and some hardware
devicescomewithabuilt-infirewall.
It may be shipped inthe* off” mode.
Make sure you turn it on and set it
up properly. Check your on-line
“Help” featurefor specifics.

If your operating system doesn’t
include a firewall, buy a separate
software firewall that runs in the
background while you work, or
install a hardware firewall - an
external device that includes
firewall software. Like anti-virus
software, a firewall needs to be
updated regularly to be effective.

Some firewalls block outgoing
information as well asincoming
files. This stops hackers from
planting programs called
“spyware” that cause your
computer to send out your personal
information without your approval.

mDon’t fall for afibbing e-mail

Most viruses won't damage your
computer unlessyou open thee-mall
attachment that includesthevirus. So
hackers often lie to get you to open

4
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the attachments. The e-mail may
appear to come from a friend or
colleague, or it may have an
appealing file name, like “ Fwd:
FUNNY TEXT” or “As per your
request!” It could appear tolink toa
website or promise to clean avirus
off your computer if you open it.
Don’t open an email attachment,
evenif it appearsto befrom afriend
or co-worker, unless you are
expecting it or know what it contains.
If you send an email with an attached
file, include atext message explaining
what it is.

HIn addition, don't forward any
e-mail war ning about anew vir us.
It may be a hoax and could be used
to spread a virus! If you receive a
chainletter or hoax virusalert, let the
sender know so they can stop
spreading thevirus.

M| f your computer isinfected, take
action immediately

If your computer has been hacked or
infected by a virus, immediately
unplug the phone or cable line from
your machine. Then scan your entire
computer with fully updated anti-
virus software and update your
firewall.

Before you reconnect to the Internet,
think about how your computer
could have been accessed and what
you could havedoneto avoidit. Did
you open an e-mail attachment and
let looseavirus?Did ahacker bypass
your outdated firewall?

Take steps to minimize the chances
of it happening again.

BUse strong passwor ds
Hackers may try to steal your
passwords to gain access to the

personal information stored on your
computer. To make it tougher for
them, use passwords that have at
least eight characters and include
numerasor symbols. Avoid common
words. some hackers use programs
that can try every word in the
dictionary. Don’'t use your persona
information, your login name or
adjacent keys on the keyboard as
passwords.

EDon’t share your passwords
online or over the phone. Your
Internet Service Provider (I1SP)
should never ask for your password!

B Take advantage of your
softwar e’ s security features
Chances are your web browser and
operating system software give you
some options for increasing your
online security. Check the“ Tools” or
“Options’ menusfor built-in security
features. You probably have several
choices for what types of files you
want to accept from other
computers. If you don’t understand
your choices, check them out using
your “Help” function.

Similarly, your email software may
give you the ability to filter certain
types of messages, such as some
unsolicited bulk email, or spam. But
it’s up to you to activate the filter.

ETurn off software features that
you don’t use

You may want to turn “off” some
softwarefeatures- instant messaging,
printer sharing or file sharing - that
typicaly are “on” when acomputer
isshipped. Filesharing allows severa
computers (connected through a
network) to use the same file at the
sametime. Because it facilitates the
passing of information between

computers, thisfeatureisan excellent
point of entry for hackers. A firewall
won't block filessent to you thisway.
If you're not on a network, turn the
file-sharing feature “off.” Your
operating system’'s “Help” feature
will show you how.

Another software feature that could
leave you exposed to avirusisan e-
mail “preview pane” that lets you
view attachmentsautomatically. The
preview pane could alow avirusto
be launched even if you never click
on the attachment.

And if you're not using your
computer for an extended period,
you can turn it off or unplug it from
the phoneor cableline. When it's off,
the computer doesn’'t send or receive
information from the Internet and
isn't vulnerableto hackers.

EBack up important files

If you follow thesetips, you' |l reduce
the chances of falling victim to a
hacker or virus. But no system is
completely secure. If you have
important files stored on your
computer, copy them onto a
removable disc, and storethemina
safe place (see the September 2002
MBUG-PC Newsdletter for more on
this).

BReport seriousincidents

If you think you’ ve been hacked or
infected, e-mail information,
including fromyour firewall logfile,
to your Internet provider and the
hacker’sprovider if you can tell what
itis. Oftenthe | SP'semail addressis
abuse@yourispname.com  or
postmaster @yourispname.com. Do
this to let the ISP know about the
problem on their system and help
them plan for the future.
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Recently, our own Gardner Hutchins gave me several copiesof “ PC
Post” , the newsletter of the Modesto PC User Group (MPCUG). The
September 2002 issue contained an article by Claude Delphia, who,
because he is from out of town, could be considered a “ consultant”

and, therefore an authority! With Claude's permission, | offer it to you
asa“qguest nag”:

Respecting Privacy in E-mail Forwards

It'stimefor al savvy email usersto start protecting your valued friends
e-malil privacy. | just got an email forward that contained hundreds of
e-mail addresses of each person who had forwarded it toal their friends.
And each of thosefriendsisnow forwarding my e-mail addressto their
friends. My e-mail address could be added to thousands of e-mailsjust
because those doing the forwarding don’t observe the simple practice
of sending the forward BCC.

The forwarder also doesn’t make the simple effort to clean up al the
previousforwarded addresses by just using asmplehighlight and “ Cut”
or delete before sending it on. Thereisno reason to force your friends
to scroll down through endless pages of unknown e-mails unless you
really don’t like those of us you sent the message to.

Of course if you really don’t

1 vy likeyour friendsand want

_~— toirritate them, then

~— don’t bother toremoveall

™\ the garbage. Also if you

really don't want them to

N read the forward, then it's

also best to leave it cluttered.

That way they won't bother to
read it or forward it.

In too many cases, the message
ends up to either be afake or was as simple asturning your auto lights
on September 11th. What that one means, | don’t know since most
autos come with headlights set to be on during normal operation.

However there is more sinister aspect to these e-mails. | think there
are people out there harvesting these emails with all the names and
mining thee-mailsfor future spamlists. Soinmy opinion, theseforwards
just help the spammers with valid email addresses. Is that what you
really want to do to your friends? Enemies maybe, but to your friends?

When we expose multiple addressesto the spammers, these addresses
include the address of the sender (you) and the receiver (me).
Jack Lewtschuk, MBUG-PC President

To fight
computer criminals

you should also report incidents
to the FBI at www.ifccfbi.gov.

The FTC worksfor the consumer to
prevent fraudulent, deceptive and
unfair business practices in the
marketplace and to provide
information to help consumers spot,
stop and avoid them. To file a
complaint or to get freeinformation
on consumer issues, Vvisit
www.ftc.gov or call toll-free, 1-877-
FTC-HELP (1-877-382-4357);
TTY: 1-866-653-4261. The FTC
enters Internet, telemarketing,
identity theft and other fraud-related
complaintsinto Consumer Sentindl,
asecure, onlinedatabase availableto
hundreds of civil and criminal law
enforcement agenciesintheU.S. and
abroad. Federal Trade Commission
for the Consumer 1-877-FTC-HELP
www.ftc.gov.(This information is
based on the “ AARP Consumer e-
Newdletter” ).

NAG, NAG, NAG

| and others have been nagging about
e-mail being forwarded with multiple
addresses, exposing all to the
harvesting of spammers. Theresults
were rather checkered. Many
messages are still being forwarded
with several sets of multiple
addresses. Frequently atext message
Is forwarded as an attachment and
thus causes suspicion from the
receiver who isalert for unwelcome
attachment containing avirus.
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Photos by Bill Hyler, MBUG-PC

THE TIME HAS COME

After four years as MBUG-PC
President, it’'stimetoretireand give
someone elseachance. New energy,
new ideas, new enthusasmisaways
ashot inthearm of any organization.

| have enjoyed the support and
interaction of al board membersand
volunteerspast and present and | am
thankful to all members who kept
MBUG alivefor amost 20 years.

Thereare still some openingsamong
the ranks of volunteers, and | wish
that enough of you would bewilling
to stand up and volunteer your time
to keep MBUG-PC on an even kesl.

The December 3 Board Meeting and
December 6 General Meeting will be
the first time for Ann Mack, our
new MBUG-PC President, to
preside. Please give her all the
support possible! ¢

Good-
Bye from
Jack!

Outgoing
MBUG-PC
President ¢
S. Jack
Lewtschuk

I ncoming
MBUG-PC
President

Ann Mack

MEETING
REVIEW

Ann
Mack
Features
Editor

The “Low”
Down on a
Clean
Computer

Clarence L ow, Project Manager of
Byte Technology gave a great
program for the October meeting. He
isco-founder of Byte, aloca website
design and networking firm. Byte
works with individual users in
addition to small and medium sized
companies. The businesswas started
in January 2001 and already hasthe
Monterey Peninsula Chamber of
Commerce 2002 Excellence Award!

Eager partici pats line up to ask questions of Clarence Low (far right)

Clarence laid out a set of stepsfor a
PC preventive maintenance checklist
that every user can follow. His
examples used Windows X P, without
Service Pac #1 upgrade. But many
of these suggestionswill bevalid for
Windows98, ME and 2000 aswell.

Computer Tune Up

Let’s see what you can do to “tune
up” your computer and to get top
performance out of it:

BEmpty the Recycle Bin

Those programs and files you
dragged to the bin are still
there,taking up space and stuff.
EDelete“.tmp” files

These aretemporary filescreated by
periodic file saves of a word
processor and other applications.
Search your C drivefor al filesand
folders for “*.tmp”. This may take
some time but when you see how
many and how old they are, you can
determine just which onesto delete.
Do NOT delete any System32.dll or
Norton Anti Virusfiles!

(continued on page 13)

of Byte Technology during a break in October’s
General Meeting presentation.
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SPOTLIGHT on
MBUG-PC MEMBERS

Presidential
Profile

ewasthetalest student in hisGerman First Grade
(at age10-11). Hehasread “ War & Peace” three
times...in three different languages. He could read
and do sums before starting school in Kyiv, Ukraine.
Thefirst book he read was “ Tom Sawyer” followed
by “Huckleberry Finn”. And he was hired by the
United States Customs Serviceto processrefugee and
displaced persons imports ... at age 16. He had his
own private office, spokefivedifferent languagesand
ateinthe post war equivalent of an“executive” dining
room.

Obvioudly, “He” isour President, Jack L ewtschuk,
who has devoted so much of histime to MBUG-PC
over the past six and ahalf years. Jack was Program
Chair for two and a half years and has served as
President for four years. There can’'t be more than a
handful of workshop meetings that Jack has missed
in those four years; the only volunteer with a better
attendance record is Ralph Games! Jack has given
most generously of his time and expertise to make
MBUG-PC what it is today.

A Very Historical Background

Getting a“bio” out of Jack isabit daunting. He side-
steps questions on his past — both hisaccomplishments
and abilities. We did hear, however, he was born in
Kyiv, the capital city of Ukraine and then part of
USSR. Hisfather was alawyer and hismother wasa
draftsman. They lived in a one-bedroom apartment
and shared the kitchen with another family but his
father was not an advocate of Communism. Jack said
the town welcomed the Germans as liberators, when

they arrived, until the next day when they rounded up
agroup of people to execute.

Jack and his family left Kyiv after the siege of
Stalingrad, which marked the turning point of thewar
when hewas about five. The small family madetheir
way across Romania, Yugoslavia, Poland, and
Slovakiaby any transportation possible, moving where
the freight trainswent if they were lucky.

As Jack says, thiswas not atrip that you went down
tothetrain station, bought aticket and got ascheduled
train. Their train journeys were unpredictable and
uncertain and unnerving. The trains were targets for
strafing, bombings and re-routing by the Resistance
fighters. One time, two ammunition trains were
switched to the same track and a large explosion
followed. Jack still remembers the huge hole, four
miles by one mile and deep in the ground and afew
remaining partsof train cars scattered around. While
trying to cross abridge in Yugoslavia, hisfather was
captured by Tito’s men and taken to their cave
headquarters. Jack and his mother waited by the side
of thebridge... therewasno placeelseto go. Luckily,
the partisans got amessage about acoming troop train
and lost interest in hisfather.

But another timein Slovakian border, hisfather, while
searching for food, was not so lucky and was picked
up ina“sweep” of the town square by Nazi military
and disappeared. Jack was sent to try to find hisfather
and found him under military guard in a schoolyard,
en route as a forced laborer to dig German
fortifications. A young man was executed “while
trying to escape” during that encounter, but Jack was
successful in smuggling ablanket into his Dad.

Jack and his Mother continued on toward the West
eventually being sent to acamp. Oneday as Jack was
playing with homemade arrows (copper bullet jackets
on twigs), shooting them in the air, his landed close
to the camp administration building where agroup of
prisonerswere being processed. Therewashisfather!

Finally, the family was re-united. They managed to
get out of the camp and went further into Germany,

O 0000000000000 000000000000000000000000O0C0OC0OCGOCOCOCOCOCOCOCOCFOCOPOINONONONONONONONONONONONTOYS
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where his father got a job that
involved travelling. Jack was sent
to a Roman Catholic orphanage
where he started first grade,
where, indeed he was the tallest
one in class. He soon learned
German and was able to skip
gradesup to high school. Not only
did heread “War and Peace” three
times but he had Algebra and
Geometry several timesin several
languagesal so.

Coming to America

Severa months before the end of
the war, Jack’s mother grew
weaker from tuberculosisand died
in southern Germany. At that time the Americansand
the British wereallowing the Russiansto “repatriate’
their own back to the USSR, but this was not what
the Lewtschuks wanted at all, so Jack was given a
beautifully forged birth certificatefromthelocal priest
with abrand new birthplace.

They made their way north to Bremerhaven to await
permission to emigrate to either Argentina or the
United States. The American papers came through
first and Jack and his father set sail in October 1951
from Bremerhaven, across the North Sea on atroop
ship. The weather was so bad the ship considered
returning to port. Not arelaxing cruise! Jack still has
vivid memoriesof that voyage. Finally the sun came
out and they saw the Statue of Liberty and were
processed at Ellis Island. When they left the island,
they were issued $1 apiece. This dollar could be
changed into coin and used to get 5¢ candy bar from
amachine! Welcometo Americal

A Colorful Career

Whilewaiting fiveyearsfor their papersin Germany,
Jack got the job with a private office working for the
customs service of the army, since by this time he
spoke five languages. Emigrés were allowed to take
in certain amounts of goods and money with them.
Jack’s job was to make sure they were informed of

the law and had their customs
declarationsfilled out properly.

Finally, their livestook on some
semblance of normalcy.
Philadelphia has a large
Ukrainian population, which
made it easy to get settled and
feel at home. Jack went off to
High School with atranscript of
his grades in three languages.
After the German schoolswhere
he had five years of Latin, two
of Greek, French, German,
Ukrainian, Art, History, Biology,
Sciences, Geography and
Mathematics, High School was
abreeze. It isinteresting to note
that in the middle of one of the most devastating wars
of all time, the German schoolswere continuing their
job and turning out high calibre students.

Jack took several years at Drexel University in
Philadel phia, but entered the army for six and a half
years. During that time, he was constantly taking
extension courses to finish his education. He served
several years in Germany attached to a unit in
Frankfurt seated in thel.G. Farben headquarters, the
same complex where Ei senhower had commanded the
Occupation Army yearsbefore and at an outpost close
to the Iron Curtain.

Arrival at the Monterey Peninsula

Jack ended leaving the service at Ft. Ord and started
to look around for some “life after the service” and
found an advertisement for the Sheriff’s Department.
Heliked interaction with people and had astrong belief
inlaw and order; thisjob would fill the bill. To make
along story short, hetook awrittentest, oral interview
and came out as top man tested. He was given leave
from the army and started immediately on the force.

Within ashort while, Jack had talked theminto having
specially trained instructors to break in new recruits
after they completed the police academy and he
became the first “Instructor” (later called Field
Training Officer in the Monterey County Sheriff’s
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Department. Over theyears, Jack moved from recruit
to Lieutenant, currently reclassified as* Commander.”
One of themost interesting assignments Jack had was
attending the FBI National Academy for Law
Enforcement for three monthsin Quantico, VA. This
prestigious school has students from all the maor
countries of the world and most of the emerging
nations. Collegelevel coursesareoffered inall phases
of modern law enforcement and allied subjects. There
is a great value in the associations made there; the
alumni form an international network among agencies
and their command staff of alumni. They continueto
meet on an annual basis.

Jack has had a long and honored career in law
enforcement and isjustifiably proud of hiswork. He
isstill asked for special assignmentsoverseasto assist
new countries set up areliablepoliceforce. However,
he didn’t stop with a career in law enforcement, he
got a upper division teaching credential from UC
Berkeley and has designed and taught many courses
at Gabalan, Hartnell, MPC, California State Park
Rangers Academy, Fire Academy and an impromptu
US Army Military Police School. He continues to
lecture for short courses, says he doesn’t want to get
tied up for a semester any more. However, if you are
“working off” aticket with traffic school, watch out,
Jack may be your teacher!

MBUG-PC and Beyond

What'safter MBUG?He has promised to stick around
and give counsel along with some really bad jokes
and take on no-deadline tasks. We are very glad that
hewill.

Jack says, “ After being homeless, hungry, orphaned,
shot, degraded, buried alive, imprisoned and
ridiculed, facing the MBUG-PC Board of Directors
was not too bad ... | think.”

Now, thereally important question: why does he wear
shorts so often?“ Well, | wore suits and uniforms for
all myworking lifeand | just want to be comfortable.”
And MBUG-PC has been very comfortablewith Jack,
thank you for being such agreat President. ¢

Ann Mack (ahmack@sbcglobal.net)
00000000000 0OC0OCOCGCOOOOGOONONONOTS

THE FRUGAL
GENEALOGIST

by Bob “I Don’t
Do Windows”
Stephan
MBUG-PC
Historian

& F1 for Help

A New Surname Scam?

“Your family isin it!” proclaims a recent mailing |
received. “ The 2003 International ... Family Yearbook”
from The Family News, Denver CO. “ Factual
Information about ... marriages, ... births, ... records,
... gathering places, PLUS A complete revision of the
classic ... Family History” “PLUS! EXTRA!! PLUS!
FREE!!! The ... Family CD ROM” .

Sounds good, doesn’t it? Now why didn’'t | jump at this
chanceto have my entirefamily history laid out for me?
First alittle background. Assome of you know, | havea
home office businesswith abusinessnameregistered in
Cdlifornia. | do various kinds of computer consulting
and programming. Businesshasnot been very good | ately,
and as is the case with many businesses at this time, |
have even had to consider laying myself off because |
can no longer afford my own services.

But that is not what this article is about. What this is
about isthat the registered name for my SOHO business
is“Moby Disk”. Now you might be getting theideawhat
thefirst paragraph aboveisabout. That'sright! Go back
to that paragraph and wherever you seethe ellipsesjust
substitute the name Disk. Now do you realizewhy | think
that thisis most likely a scam? Why should | have any
confidencein an ad that tells me that my business name
has been researched as a surname? It made no sense to
me.

Too Good to Be True

Many of you probably remember the origina surname
scam mailings that ostensibly came out of Bath, Ohio
from a company that called itself Halbert’s, Inc. A
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member of my family (hey, not me) purchased one in
1984 called “The Complete Registry of the Stephansin
America’ by Sharon Taylor. It turnsout that isall that it
is, aregistry, essentially an outdated telephone book of
Stephans. Thereiszero family history or genealogy init
— zilch! But, included at no extracharge, was a Stephan
coat of arms, which, under the rules of heradry, was
uselessto my family. All inall a$40 scamfor that family
member.

S0, isthisone from Denver yet another of the sameilk?
| suspected that it was. It promised a full refund if not
satisfied and | wastempted to takealook at it and return
it, but decided that the hassle of trying to get a refund
would probably not beworth the
effort. | do not see how

anything they could
tell me about a
Disk, or a
Stephan, or any
other family
would be of any
use to my
carefully
researched family
history.

Aplenty
“Eastman’s
Online
) Genealo gy
Newsletter”
reported the
good news in
September 1999 that Hal bert’ swas going out of business.
But beware; in April 2000 Eastman reported that a Gary
Halbert is now selling stock market advice. This Gary
Halbert brags about his previous association with
Halbert's, Inc. Read more about it inVol. 5, #18 at http:/
/www.ancestry.convlibrary/view/columns/eastman/
eastman.asp. Read additional follow-up informationin
the subsequent two issues also. Vol. 5, #20 reports on
sites you can use to check before you spend money on
so-called family history publications.

More recently Eastman has reported on other cases
including spam e-mail and web sites that offer similar

Thanks Leo!

MBUG-PC has lost a very
valuable Member, Board
Member and Chair of the
Publicity Committee. Due to
pressures from both a serious
illness in the family and job-
related duties, L eo Poppoff had
to resign.

Those of uswho have had the pleasure of sharing
Board meetings with Leo enjoyed hisrelaxed and
cooperative attitude and his great sense of humor.
Although we expected hisresignation, MBUG-PC
is very thankful that Leo did not leave until his
replacement was in place. We thank Leo for his
service and hope that he will continue to stay in
contact and support MBUG-PC in the future.

At the same time, we welcome Carolyn Lake,
Leo’sreplacement as Publicity Chair. Carolyn has
already been doing an excellent job in this capacity.
As you read this, Carolyn will be nominated as
MBUG-PC’s newest Board Member.

Jack Lewtschuk for MBUG-PC

questionable family history information. At the same
location you can view Vol. 6, #16, 16 April 2001, Vol. 6,
#29, 16 July 2001; and Vol. 7, #9, 4 March 2002. This
last article details exactly the offering | received as |
mention in the first paragraph above. Thanks to Dick
Eastman’sreporting, | don’t haveto risk my own $40to
check up on this company. It is clear that it is modeled
after the Halbert’ s scam operation and offersusno more
valid information than any of the others.

Caveat Emptor! ¢

A computing enthusiast with over 37 years of
computing experience, Bob Stephan welcomes
comments and genealogical questions at
bstephan@redshift.comand
BobStephan@compuserve.com.

Bob has a home page under construction at
http: //Ammw.redshift.comy/~bstephan.

November 2002

ﬁ www.mbug.org 11



MBUG-PC SUPPORTERS

James W. Anway MONTEREY
Retired 1BMer ﬁ COPY CENTER

Computer Consultant

Phang: B31 6255618

Fax: Call fiess
i % : Steven Hardy, Owner
S i (831) 333-0174 Fax 333-0176

730 Lighthouse Avenue
Monterey CA 93940

Computer Classes
URTH Private Tutoring

Computer Training Solutions | \www.FourthR-Salinas.com

Phil Shortell, MS Certified Instructor and MBUG-PC Workshop Leader
31 West Market Street, Salinas CA 93901

(831) 753-7777

70th Anniversary Specia
FREE COMPUTER CLASSES

Y ComPUter through December 21, 2002

> Classes
Pacific Grove Adult Education Center

1025 Lighthouse Avenue, Pacific Grove CA 93950

See the PGAEC catalog and web pages for class descriptions.
Call the computer office at (831) 646-6657
“Learningfor Life" or e-mail Bruce Cates: bcates@pgusd.org

http://www.pgusd.org

W”HHTEH POWER ‘ live R. Sanders

Star Reierson S anders and Associates
star@redshift.com

Computer Consultants

Fax: (831) 373-0671 (831) 373-3919 636 Spazier Avenue Telephone: 831-375-5376
. Pacific Grove Fax: 831-375-1446
1173 Ninth Street Monterey. CA 93940 California, 93950 E-mail: simbacli@pacbell.net
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EDeletefilesthat begin with atilde
)

Close all of your application
programs, word processors,
Spreadsheets, graphics, etc., thenrun
asearch for fileswith “~* *” which
should giveyou alist of all of them.
If you have closed your applications,
it'ssafeto deletefilesstartingwitha
tilde from the search list.
EDeleteold zip files
Largefilesareoften sentina“.zip”
mode. WindowsXP automatically
“unzips’ these, but also keeps the
zipped file. After awhile they tend
to take up alot of space. Goto Find,
filesand folders, search for “*.zip")
and get rid of them.

October’s General Meeting kept participants interested. New Hospitality
\olunteers, Rita Sopolsky & Helga Murphy (below) were all ears.

HClean out Temporary Internet
Files

“c:\\Windows\Temporarylnternet
Files’ and deletethem all.
EConfirm that backupsareindeed
being done

A regular backup plan is very
important! Back up all the data you
generate and save it to a different
physical location. Backup! Backup!
BUpdateyour anti-virussoftware
The anti-virus or firewall program
you use is only as good as its last
update. New fixes are coming on-
lineall thetime. Don’'t missthemand
put your system at risk.

BCheck your connections

Make sure all the plugs are secure
and that you have a good surge
protector. If you are really
adventurous, make sure all your
expansion cards are seated properly.
Replace any cords that are not in
good condition and don’t overload
any plug or use alot of extensions.
ETakelnventory

Make a special file that contains all
your computer components, serial
numbers, dates of purchase, size,
guarantees etc. And keep it current.
ESet Up A “Cleaning Day”

Set aside some time to physically
clean your screens, keyboard, CD-

If you use Internet Explorer or
WindowsExplorer, cleaning out files
IS quite

Rom drive, floppy drive and mouse
which all need occasional cleaning.
Thereare specia cleaning sheetsthat

B Run ScanDisk and Disk
Defragmenter on your C drive
You can set up your Task Scheduler
to run ScanDisk and Disk
Defragmenter automatically if you
wish. A moderate user should
“defrag” about once a month.
Scanning takes less time and should
be done weekly. Go to Start/
Programs/Accessories/System
Tools/Scheduled Tasks.

B Delete Internet browser
“history” and “ cachefiles’

Reset your history to amaximum of
seven daysand set your cache setting
to around 50 megabytes. Thisshould
accelerate your downloading speed.

simple. Go to

No matter how often we' re told how and when to maintain our PCS,.We
STILL want to be told again. MBUG-PC Members and Guests listen,
takes notes and swear they’ll update their anti-virus programs regularly!

W www.mbug.org 13
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Really? You mean even | can get a virus?!!

work on the screens and professional products for
cleaning the drives, but you can use regular household
products too (contact MBUG-PC “F1 Help” Jim
Anway janway@redshift.com or Hardware Workshop
Leader Nick Mertes nick@mbay.net if you have any
guestions about this).

Unplug your keyboard, turnit over, slap it severa times
and watch the cracker crumbsfall out. Disassembleyour
trac-ball mouseand clean out the accumulated lint. Check
both your fan’sairflow and system power sources. Good
general housekeeping habitsgo along way to keep your
computer happy.

Clarence Low’s presentation was very clear and concise
and very helpful to the membership, thank you. He led
such a comprehensive Q & A following his talk that
people were reluctant to leave.

Byte Technology offers, in addition to a complete \Web
site design and maintenance, aspecial anti-virus package
for the home user. www.byte-technol ogy.com/mpcc or
(831)-656-9178.¢

There's somethi ng for eryone at General Meetings!

MICROSOFT

WORD 2000

Margaret Bradbury

Workshop Leader =
Telephone (831) 626-3573
mgbradbury2@earthlink.net = -

Wednesday, November 20
7:00 to 9:00pm
at Archer Park Center

MS Word graphics are limited but effective for
emphasizing and decorating text. We' | experiment with
the Drawing and Picturetool bars, with Borders, and with
WordArt to suggest decorative letters and notes for the
holidays or other special events. MBUG-PC workshops
arefreeand the publiciswel come. We depend upon your
guestions and comments to help plan workshops, so
please call or e-mail me ahead of time if you have
guestions about M'S Word 2000.

Margaret
INTERNET, E-MAIL

& BEYOND

Clive Sanders

Workshop Leader
Telephone (831) 375-5376
e-mail simbacli@pachbell.net

Friday, November 15
7:00 to 9:00pm

Adult Education Center,
Pacific Grove

Wewill cover waysto browsethe Internet, using various
search engines and exploring web sites of interest.
Continue building your Personal Computer proficiency
inusing e-mail programsand anti-virus utilities.

Interaction is highly encouraged! Share your problems
aswell asyour tips, tricks and solutions. Participants at
all levelsof PC experience, from beginnersto advanced
are welcome. MBUG-PC meetings are free and open to
the public. Contact me in advance at
simbacli @pacbell.net or call (831) 375-5376if you have
any specific concernsyou’ d likeraised at the session. 4

Clive
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MBUG - PC Calendar of Events - November 2002
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
29 October 1 i 2
DIRECTOR’S MEETING Aiﬁ?gﬁéﬁi‘:g:‘ge
Canterbury Woods PG 7:00 - 9:00pm
Begins at 7pm :
Everyone Welcome! t‘l'oogécainsopue:gsé
3 4 5 6 7 8 9
10 11 12 13 14 15 16
“The INTERNET, E-MAIL]|
& BEYOND”
Adult Ed Center PG

7:00-9:00pm

Clive S%nders
17 18 19 20 21 22 23

“Microsoft Word”
Archer Park, Monterey
7:00-9:00pm
Margaret Bradbury
24 25 26 27 28 29 30
Thank;gwmg Hanukkah
Holiday

_ - Archer Park Center
General Meeting Location 542 Archer Street

Adult Education Center, PG Monterey
1025 Lighthouse Avenue, Pacific Grove =

Canterbury Woods
651 Sinex Avenue
Pacific Grove

g 651 Sinex Ave. d>5
] % Lighthouse Avenue
G| Canterbury Woods Lobby |2 - | PG Adult Education Center | o
I ac >
gl X Meeting 5
Courtyard % . . 2
3 <—EXxit Parking S
1 1 @ ~
£ > -
S| |2 3
é Auditorium %tg Entrance
o o
Tentative Calendar December 2002 please Check the December Newsletter for Final Dates & Times
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 S Gi |6M ti !
DIRECTOR’'S MEETING eneral vieeting
Canterbury Woods PG Adu7|.t0%d ggg:aenrq PG
Begins at 7pm RO
Everyone Welcome! ;Ogécaiffj:éfé
8 9 10 1 12 13 14
15 16 17 18 19 20 21
) “The INTERNET, E-MAIL|
“Windows 98/ME” & BEYOND”
Archer Park, Monterey Adult Ed Center PG
7:00-9:00pm 7:00 - 9:00pm
Phil Shortell Clive Sanders
o
22 23 24 25 26 27 28
Christmas
Holiday
29 30 31 Date of Next MBUG-PC Director’s Meeting
New Year'’s January 2003
Eve to be announced




€/2 'ON Nwied
0V6E6
v ‘feseIuoN
pred afeisod 'S "N
uoleziueblo
11j0id-UON

NEED HELP?

CALL MBUG F1

Just as your computer keyboard has an
“F1” button to push when you want help,
MBUG-PC “F1 for Help” volunteers
will respond to your specific computing
problems. Cometo uswith your questions
duringMBUG-PC mesting breaks-- look
for our “F1” nametags. Or contact the F1
for Help team by e-mail. We offer our
sarvicesfreeof chargewiththeunderstand-
ing that MBUG-PC, its Board of Direc-
tors, and the F1 volunteersthemselvesare
inno way responsibleor liablefor the ac-
curacy or the outcome of any advice or
suggestions. Leave a message at our
MBUG Answering Service (373-6245)
or contact:

Jim Anway (WindowsXP)
STRICTLY Wednesdays & Fridays
from 2p.m to 5pm at 625-5618

Lee Keely (Access)
Preferse-mail at |eekeel y@attbi.com
or cal 626-8033

Bob Stephan (Genealogy)
E-mail to bstephan@redshift.com
or cal only between 9am-5pm
646-1899

Clive Sanders (Windows95/98/2000)
E-mail to simbacli @pacbell.net
or cal only between 1Jpmto9pm
375-5376
Pretty good at solving pc problems?
Join our MBUG-PC F1 for Help
Team. Share your knowledge!

Does it say
“Exp: November / 2002"7?

Renew today!

VP &
Membership
Chair
slaiter @pacbell.net

WELCOME NEW MEMBERS

name number
AurdieChinn ........cccoceeeveeee. 1215
MarcellaS. Stull .................... 1216
THANKS TO OUR DONORS

2 Anonymous Donors
AudreyBullock .........ccevvvnenee. 248
LeRoy Martelli .......cccceereennnee 397
Ben Norwood ..........ccceceveeeee. 1075
James Rotter ........ccocveiiiiienns 567

Don’t miss an issue.

Check the expiration date of your MBUG-PC membership &
newsletter subscription: Electronic $20, US Mail $25, both $35.
Additional tax-deductible donations welcome! Send name, address,
telephone and e-mail address with your check to: Monterey Bay
Users Group-PC, 177 Webster Street, #A-354, Monterey, CA 93940.

MEMBERSHIP

Don Slaiter
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REPORT

Current MBUG-PC
Membership is 191

THANKS FOR RENEWING

name number
Bernard M. Beerman............... 1181
RichardBest........ccocccvevvvenennne 520
Anthony P. Bober .................... 1191
Audrey BullocK ........cccceeveieennnne 248
Richard Fleming .......c.ccccevuenee. 635
LeRoy Martelli ........cceeuvrueennee. 397
Harry Nicholson..........c.c........ 1072
Ben Norwood ..........ccceeeveeneee. 1075
Janice Roberson ...........cceeuee. 1183
JamesRotter .......ccoceeveevieenns 5671
Lory Schluenz .........cccceeeeevuenee. 178
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