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Back to Basics with The SPOT

It sofficially Spring, timeto clear the cobwebsfrom our keyboardsand get back
toWord basicsat our General Meetingin April. Our presenter Bob M cGonigal
of TheSPOT Computer Software Trainingwill beteaching ussomemore
tipsand tricksinusing Microsoft Word moreefficiently. Using Power Point, Bob
will show ushow to bemore productivein creating and editing documentsusing
keyboard shortcuts, buttonsand toolbars and how to modify the program tofit
theneedsof theindividua user.

Bobisan experienced trainer at The SPOT, which hasbranchesin Watsonville,
Capitolaand Marina. They offer training in severa programssuch asMicrosoft
Windows98, 2000 and X B, Word, Excel, Outlook, Access, Publisher, PowerPoint
and Adobe PageM aker. The SPOT’smission isto enable both companiesand
individual sto become more successful intheir careers, thejob market andin
their lives. The SPOT iscommitted to becoming an asset to the M onterey County
community by providing quality computer skillstraining and servicesthat improve
the quality of people’scomputer knowledge, employment opportunitiesand
business solutions. They have specialy designed training programsthat include
coursesfor Spanish-speaking studentsto becomemore comfortablelearningin
Spanish and workingin English speaking environments.

If you’ ve been attending Clive Sander s’ great Internet, E-Mail & Beyond
workshops, and if you happened to catch Phil Shortell’slively Power Point
2000 presentation at hislast workshop (March 12), thisisagood follow-up to
reinforce many Microsoft applications.

If you have any advance questions contact Bob McGonigal, The SPOT, 1100
Main St.Watsonville, CA 95076, phone: (831)768-1825 Céll Ph: 831-254-
7144, bob@thespotinc.com or check the website at www.thespotinc.com.

General Meeting:
Friday, April 4, 2003 at 7pm
Pacific Grove Adult Education Center
1025 Lighthouse Avenue, Pacific Grove

FREE as always and open to members of the public!
Come join us and bring along a friend!
Enter our fund-raising raffle for nifty prizes!
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MBUG-PC BOARD OF DIRECTORS MBUG-PC VOLUNTEERS
) Jim Anway........... Columnist, F1 Help ........... 625-5618 ........ janway@redshift.com
Ann Mack.... e Pre5|dent_ """""""""""""" 622-7669...... ahmack@sbcglobal.net Eileen Begley ....... Workshop Leader .............. 655-4884 ........ eb@spyderbytes.com
DonaldR. Slaiter .. Vice Pre5|dent """""""""" 655'4443 SRR slaiter@pacbell.net Richard Binsacca . Raffle Sales ............cccouv... 678-2518 ............ richard@dedot.com
Asastan; Treasurer, Membership Chair el Margaret Bradbury COIUMNISE ....c...eovvrrreeeen 626-3573 mgbradbury2@earthlink.net
Tom Streger ......... Secretary Treasurer """"" 657-4249 ....... tom223@pacbell.net Bob Brownlee........ Newsletter Distribution ....... 372-4757 ... tttbb@earthlink.net
, Workshops Coordinator _ Norma Cocklin ..... Canterbury Woods Liaison 657-4257 ............ nmchec@aol.com
Regina Doyle ....... Publishing Edifor .............. 375-44% ......... reginadoyle@aol.com  jim Hinwood ........ Newsletter Features Editor 373-7393 ......... ehinwood@msn.com
Ralph Games ....... Meeting Facilitator ............. 394-8876 ....... gamesri@redshift.com gy Hyler oo PhOOGrapher ..o 624-4456 bhyler@redshift.com
Kristen Knutson ... Program Chair .......... ST56072 v mcle@msn.com | e Keely ... APCUG Rep, F1Help....... 6268033 ......... leekeely@attbi.com
Carolyn Lake ...... PUb“Clty Chair 643-2023 ..... Iakelyn@lx.netcom.com John Laughton IIIIII Lega| AAVISOT ol 649-1122 ........ john@neﬂawyerslcom
S. Jack LewtschukColumnist, ............cccovvevenne 757-0123 ............ blacklion@royal.net Nick Mertes ... Workshop Leader ......... 659-2341 oo nick@mbay.net
. Immediate Past President . . Helga Murphy ....... Hospitality ..................ccc..... 633-3018 ... helgamurphy@msn.com
Clive Sanders ...... Workshop Leader, ............. 521-6676 ......... simbacli@pacbell.net  pete petit ... Columnist oo 375-7798 ... ppetit@redshift.com
Columnist, Assistant Membership Chair, F1 Help Rita SOpOISKY ....... HOSPILAIILY ..........orvvveeerreeenereeecessseeereeens ritasopolsky@msn.com
Phil Shortell............ Workshop Leader .............. 753-7777 . pjs@FourthR-Salinas.com
MBUG-PC Newsdletter is published monthly by Monterey ~ BobStephan. ... Historian, F1 Help .............. 646-1899 ..... bstephan@redshift.com
Bay Users Group-Personal Computer, Inc., anonprofit, tax- Columnist
exempt, charitable, educational corporation, 177 Webster - Lo Lo e e aiomanreduii o
_ _ ylychy 16 L1 O -9448 ... W ift.
Street, #A-354, Monterey' CA 93940, tel ephone (831) 373 Ed West ................ Webmaster, Listserv Owner . 372-6200 ............. captain@mobie.com

6245, website www.mbug.org.

SUBSCRIPTION: See back cover for rates. (Subscription
isnot tax deductible).

DISCLAIMER: Nowarranty, expressed or implied, ismade
by MBUG-PC, Newdletter editorial staff, or any individual
authors or contributors. Thisdisclaimer extendsto all losses,
incidental or consequential, from the use of this publication.
Unless specifically stated otherwise, the opinions expressed
in any article or column are those of the individual author(s)
and do not represent any official position of, or endorsement
by, MBUG-PC whichisa501c3 corporation and is not affili-
ated in any way with any vendor or equipment or software
manufacturer. Copyright © 2003 by the Monterey Bay Users
Group-PC. Permission for reproductioninwholeor inpartis
hereby granted for other nonprofit use, provided creditisgiven
to MBUG-PC and to the author(s). Other reproduction with-
out prior written permission of MBUG-PC is prohibited.

NEWSLETTER AD RATES: Specid rate for local busi-
ness card ads (approximately 1/10 page) is$30.00 for 6issues
or $50.00 for 12 issues. Full and partial page ad rates are
available upon request. MBUG will publish at no chargeclas-
sified adsfor individual subscriberswho have computer hard-
ware or software for private sale. For information on adver-
tising, contact Regina Doyle at ReginaDoyle@aol.com.

3 good reasons to join MBUG-PC?
Free computer help, a GREAT
Newsletter and a 15 - 20% Discount
on all Computer Books at

Borders Bookstores!
Show your MBUG-PC Membership card at time
of purchase. For a card, see Don Slaiter at any
MBUG-PC General Meeting.
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PRESIDENT’S

CORNER

NEW FEATURESEDITOR

| want to say how great our Newd etter
isbecoming! We are getting more and
more participation from MBUG-PC
memberswriting ontopicsto sharewith
others. Thisisexactly what we should
be doing: sharing our computer
knowledge, our likes and dislikes.
Please keep thearticlescoming in. If
you haveany ideasfor writing, e-mail
JmHinwood, our new FeaturesEditor,
at ehinwood@msn.com. Welcome
aboard, Jm!

SPAM, SPAM, SPAM, SPAM ...
Increasing amounts of spam
(unsolicited, unwanted e-mail) are
hitting more and more systems, tying
up computers and overwhelming
Internet service providers. Whileitis
very annoying persondly, corporations
and bus nessesare pushed into extreme
measuresto defend against this spam
invasion. Unfortunately, spamisfree
advertising and agoldminefor shady
schemes and low-budget ads. Anti-
spam softwarethat usefiltersto block
messages with key words (such as
“Viagra’) work only until spammers
learnto spell “Viagra® as“Vig.a’ and
other tricks.

Trying to protect your privacy and
support free speech at the sametime,
the government is in a conundrum.
Certain European countries have
adopted an*“ opt-in” system: marketers
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have to be able to show that the
consumer hasgiventher permissonto
receive solicitations, rather than
requiring the consumer to take action
to block the unsolicited bulk mail.
Perhaps these two laws could help:
firgly, makingitillegd toforgeInternet
headersand making it easier to trace
the sender; then, secondly requiring
unsolicited, bulk e-mail to carry a
mandatory tag. Whatever the fina
solution, spam is hereto stay longer
thanwewouldlike.

| SPY?

A Handy hint from Michael J.
Himowitz's*“ On Computing,” for the
Monterey County Herald Business
Section (every Tuesday): whenyou are
caughtina®“jungle’ of pop-upadsina
gte, dwayscloseawindow by dicking
on the “X” in the upper right hand
corner. It seemssome“ spyware’ can
gain accesstoyour systemif youjust
hit the“cancel” or “close’ buttons.

MEMBERSHIP DIRECTORY

A reminder: MBUG-PC memberswill
find amembership roster inthe center
of thismonth’sNewdetter. Thesedata
arefor your conveniencein contacting
other membersonly. Thislist NOT to
be shared with anyone outside our
group ... remember, spam prevention
gartswithyou! ¢

MEETING
REVIEW

Regina

Doyle
Publishing
Editor

Computer
Gaming

Wefinally had our much-anticipated
Computer Gaming meeting at the Feb-
ruary General Meeting (see photo be-
low). Many thanksto Jim Hinwood,
(MBUG-PC'’s new Features Editor)
who madeall thearrangementsfor Jeff
Smith of Computer Connection to
giveusour first tasteof what gamesare,
how they are played and what kind of
machinery it takesto runthem. And &f-
ter al that work, Jm couldn’t makethe
meeting ashewasat homewiththeflu!

PLAYS WELL WITH OTHERS ...
OR NOT

Although he set up several computers
through a peer-to-peer network to
demonstrate multiple-player use, Jeff
explainedthat youcan* game’” onyour
own (e.g. against thecomputer). Using
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acoupleof different games (car race/
chases and a track-down-and-shoot
type), and with the assistance of M oe
Huntley-Chan we saw how two peo-
ple can play against each other. This
can be done remotely through high-
speed | nternet connectionstoo: two or
morepeople (upto 18!) equipped with
their own copy of the software can play
simultaneoudly (race each other, shoot
at each other, etc.) A few brave mem-
bersin the audience even volunteered
togetinonarace, showing ushow it
takes a bit of practice to stay on the
road (especially when using the key-
board directional arrows, instead of a
eeringwhed device). Goodthingmost
gamescomewith* beginner”, “interme-
diate” and “advanced” settings and
somesort of tutorial.

Some of us milder typesfelt that the
gameswe saw were abit on the vio-
lent side, but Jeff assured usthat hun-
dreds of puzzle, card, role-playing,
drategy and adventuregamesareavail-
able. Oneparticipant mentioned that the
gameof bridgecan beplayed liveover
thelnternet by joining Bridge Player at
okbridge.com, someone else men-
tioned chess, and several versions of
solitarewereavailableintheréeffle.

At left: Jeff
Smith and son
Kyle (already a
skillful gamer at
4 yearsof age!)
withMoe
Huntley-Chan at
MBUG-PC'sfirst
gaming meeting.
BIG, POWERFUL COMPUT-
ERS ... OR NOT

We saw some pretty dick machinesat
the meeting, especialy that CPU with
the clear panel siding, glowing neon
blue. And those monitorswere huge!
Jeff explained that for most of today’s
gaming, you'll want high processor
speed, avideo card designed for gam-
ingandlotsof memory. However, there
are some older games that are good
but don’ t need much morethan what
you might already have. You need to
check thesdeof thegamebox to check
for minimum hardware requirements.
Jeff saysaruleof thumbisto look for
the “generation” date, which should
match or be earlier than thepurchase
date of your compuiter.

SPEND A LOT OF MONEY ...
OR NOT

How much does it cost to get into
gaming? Well, you may have to
upgrade your computer to start with,
depending onyour interests. You may
want to have a steering wheel or
joystick device instead of keyboard
controlsto better fly, race or maneuver.
But many older gamesaredtill available
and cost less, and they suit older
machines. Somemanufacturerswill let

It'sgredt,
but thiscar racinggame
would bemuch morered if
wehadtotak onacell
phonewhiledriving!

A

you go to their website and download
agamefor alimitedtimefor free. Soto
really figure out how much gaming
costs, you need to check out the prices
of gamesonlineor in storesand also
check if you need ahardware upgrade.
Jeff gave participantsa 10% discount
couponfor partsand labor at Computer
Connection. Did any money savvy
MBUG-PC Memberstake advantage
of thisdeal beforethe end of March?

Interested in learning mor e about
computer gaming? Jm Hinwood will
be putting thisquestion to you soonon
theligtserv.With enoughinterest, wecan
start aGaming Workshop so you can
find out what'savailable, how to play
and maybe sometipsonwinning?

Thanks Jeff, it was asmash (at |east
thosecarswere)! ¢

Contact Jeff Smith at Computer
Connection, 229B Grand Avenue,
Pacific Grove CA 93950,

phone (831) 645-9624, e-mail
ccjw@pachbell.net.

Monterey Bay Users Group - PC
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THINGS, THINGLETS

& THINGASSOS

S. Jack Lewtschuk
MBUG-PC
Columnist

& Immediate

Past President

hoto: R. Binsacca

HANDY WEBSITES FOR YOUR PROTECTION
The Federal Citizen Information Center (FCIC) isa
government organization dedicated to helping protect
American citizensfrom corporate fraud and scams. FCIC
publishesthe* Consumer Action Handbook” , acollection
of articlesto help you protect yourself from scamsand, when
necessary, filean official complaint. The Handbook isalso
published electronically at: http://Mww.consumeraction.
gov/. To search for acompany’s contact information by
company name, check out this site: http://www.pueblo.
gsa.gov/crh/corpormain.htm. A great federal government
portal is: www.firstgov.gov. The National Contact Center
isat 1-800-FED INFO (1-800-333-4636).

IMPLEMENTATION OF THE

NATIONAL “DO NOT CALL” REGISTRY

TheFedera Trade Commission (FTC) hasvoted to create

anationa “donot cal” registry. Oncethe Commission gets

Congressiond agpprovd for funding, thefollowingwill occur:
B |n about two months, consumers will begin
registering for free online or by calling atoll-free
number. Toavoid an unmanageableflood of regidtrations,
initid 9gn-upby phonefor thenationd “donot cal” registry
will be phased in, region-by-region, over atwo-month
period.
B [nabout four months, telemarketersand other
sellerswill have accessto theregistry. They will be
required to scrub their call listsagainst the nationa “do
not call” registry at least onceevery 90 days.
B |nabout fivemonths,theFT C will sart toenforce
thenational “donot call” registry provisionsof the
Amended Telemarketing Sales Rule. Violators are
subject to afine of up to $11,000 per violation. At this
point, consumersontheregistry should start to get fewer
telemarketing calls. The FTC'simplementation schedule

MBUG-PC STILL
LOOKING FOR

& PROGRAM
& CHAIR

If you have a few hours a month to spare and
are good at personal relations, we really need
you! We've got to have someone to help us
schedule our guest speakers for First Friday
General Meetings, once a month.

Interested? e-mail or call President Ann Mack
at ahmack@sbcglobal.net @ 622-7669 ¢

for thenational “do not call” registry will be updated at
www.ftc.gov/donotcall.

MEMORY CARD TRICKS

Thoseof uswho haveadigital camerahavequickly learned
how to transfer an image from the memory card (etc.) to
our hard drive. Have you ever thought about reversing the
procedure? Your camera(memory card) isadrive. You can
placetheimageor any file, including text, on your memory
card. How much canyou storeon thiscard? Well, how big
isyour card?

MORE ON IDENTITY THEFT

Over two years, thousands of people were bilked out of
millions of dollars. Intoday’s networked electronic age,
you've got to be alert to the problem, and you have to
take stepsto protect yoursdlf. Just by knowing your name,
address, and some other bitsof information, swindlerscan
impersonate you electronically and make purchases,
withdraw money, and wreak havoc on your credit rating.

The U.S. government has put together agood Web siteto
teachyouwhat identity theftis, how to protect yoursdlf against
it, and how to report it at: www.consumer.gov/idtheft/. If
youareaTriWest HealthCareAlliancebeneficiary, be
sureto visit thispageimmediately. And, if you' vebeena
victim of identity theft, be suretofileacomplaint withthe
FTC, whocaninvestigatefraud. Fleyour complaint a: https./
/rn.ftc.gov/dod/widtpubl $.startup?Z_ORG_CODE
=PUQ3.¢

blacklion@royal.net

April 2003
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LOOKING BACK AT

MBUG-PC

Pete Petit
MBUG-PC Columnist

20 Years Ago
In Marchwelooked back on someearly versionsof DOS
so this month let’s recall the early days of Windows:
DEFINITION Graphical User Interface (GUI) - the
useof picturesrather than just wordsto represent theinput
and output of a program. Windows has agraphical user
interface (GUI) or “gooey” and belongs to a family of
interfacesthat tracesitsoriginsto Xerox Corporation’s
Palo Alto Research Center (Xerox PARC). Products
emanating fromideasdevel oped at Xerox PARC aresaid
to haverevolutionized the computer industry. They include
Xerox'sown Star Workstation (acommercial failure),
AppleComputer’sfaled Lisa(1983) and Apple shighly
successful M acintosh (1984) that catalyzed anindustry-
widemoveto GUIs. [ Several UNIX interfacesalsotrace
their originsto XEROX Parc including Open Look from
un Microsystems, Open Software Foundation’s Motif,
NEXT'sNextSep, and IBM's OS2 Presentation Manager
and Workplace Shell.]

Inaugurating along-standing policy of pre-announcing
software, Microsoft first announced Windows 1.0in
November 1983 but did not ship the product until
November 1985, a year after Apple had launched the
M acintosh which camewith thefirst successful operating
system based on agraphical user interface. [ For thosethat
don't remember, IBM-PCs and other early personal
computersprovided a“ commandling” , character-based,
user interface.]

Windows 1.0 could be run from floppy disks, but if you
chosetoinstall it onyour hard disk (if your PC had one), it
would require approximately 1.5 megabytesof disk space.
[ Windows98 required 300MB and NT requires 1.5GB of
disk space.] TheWindows 1.0 packageincluded M S-DOS
Executive, Calendar, Cardfile, Notepad, Terminal,
Calculator, Clock, Reversi, Control Panel, PIF
(Program Information File) Editor, Print Spooler,
Clipboard, RAMDrive, WindowsWriteand Windows

Paint. In thelate 1980s, Windows versions 2.0, 2.1
and 2.2 and Windows 386 wer er eleased, but thesewere
never widely used and accepted. However, in 1990 version
3.0 wasreleased and sold about 7 million copies. Thiswas
followed by version 3.1 which corrected some problems
and added somebellsand whistles. Verson 3.11 washighly
successful, increasing theinstalled baseto over 50 million
copiesby thetimeWindows95 wasrdeased in August 1995.

Recall that in the early days of DOS, the users screen
displayed only aphanumeric, specid, or graphica characters
(chosenfrom setsof 256 bitmapped characters). Thesewere
placedin40 or 80 columnson about twenty-fivelinesdown
thedisplay (depending onthedimensionsof thecharacters,
in pixels, and the resol ution of the monitor screen). Every
housekeeping task and every application program was
initiated and controlled by afrequently complex command
with exacting syntax that was entered from the keyboard at
aDOS prompt on the screen.

No wonder Windows was so well received. The three
principal reasonsfor itspopul arity were:

First, Windowsrelieved users of having to memorizeand
understand the many DOS commands and their options.
The DOS prompt wasreplaced by pull down menusand
dialog boxes. DOS commands could be represented by
iconsand themouseinterface was supported. The computer
becamelessthreatening to the novice and training timein
the officewasreduced.

Second, Windows permitted multipleprogramstorun at
one time, or appeared to. As a “time sharing” system,
Windows could assign portions of the computers total
processing capacity to different programs as needed,
according to prioritieswhich could beinfluenced by theuser.
And, very importantly, these programs could share
information with each other by exercising capabilitiesbuilt
into Windows.

Third, Windowsprovided a“ desktop system” by including
“inthebox” andintegrating many itemsfoundin theoffice,
such asanotepad, cal culator and calendar. The Microsoft
Windowsinterface was based loosely on asoftwaredesign
specification called SAA CUA (System Application
Architecture Common User Access) developed by | BM

and it wastheintent, agreed to by both parties, that IBM’s
OS2 Presentation Manager and Microsoft’s Windows

6 Monterey Bay Users Group - PC
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would look similar. Infact al early versionsof thosetwo
shared avery similar appearance. However, in 1991 IBM
and Microsoft severed their joint devel opment efforts, the
very effortsthat had lead to the creation of the DOSand the
PC standard. Microsoft took its portion of the OS/2 code
and renamed it WindowsNT . (WindowsNT being afull 32
bit operating system; but that isgetting abit complicated for
Our purposes)

And, wearemoving way toofar dongthetimefor thisseries
of articles. [ Note, the discussion abovereliesextensively
on TheWndows 95 Bible, author: Fred Davis, publisher:
Peachpit Press, copyright: 1996 and DOSThe Complete
Reference, author: Kris Jamsa, publisher: Osborne
McGraw Hill, copyright 1987 and several online sources
including PCBiography at fortunecity.comymarina/reach/
435/ and Digital Century.com.]

10 YEARS AGO

MBUG-PC’sGenera Meeting on Good Friday, April Sth,
1993 featured L otus Development Cor por ation’svery
popular Ami Pro 3.0, an “ easy to use WYSWYG”

(pronounced wizzywig, andif you don’t know, ask any old
timer at our next General Meeting) word processing
program. The Lotus representative also demonstrated
Improv for Windows, a “ spreadsheet for people who
don’'t under stand spreadsheets’ accordingtoMBUG-PC's
president MikeHagerty.

Mike devoted hisown April column to the emer gence of
the Internet and its Usenet “newsgroups’ and their
relationshiptothethenvast BBS (Bulletin Boar d System)
infrastructure that was connected by such non-Internet
networks as RIME, FidoNet and Ilink. At that time
according to Miketherewere 10 million people connected
vialnternet. How may hundreds of million aretherenow,
just 10 yearslater?| could not find that number, but there
were 35,543,105 web serversat the end of 2002. Many of
these serversrepresented multipleweb stesby usng different
domainsor port numbers.

Member Mark Stotzer’snewdletter article discussed the
new Multimedia (M PC) Standard. According to that
industry standard one should haveaminimum an 80386SX
or faster CPU; two M B or moreof extended RAM (random
accessmemory); aCD-ROM drivewithaminimum 150K B/
sec transfer rate and an average seek time of lessthan 1
second; aVGA or better video display/adaptor board; a

101 key keyboard; and serial, mouse, parallel, MIDI and
joystick ports. The software platform should be Windows
3.0with MultimediaExtensons 1.0 or Windows3.1. Mark
personaly recommended at least 4AMB of RAM since” RAM
only costs$4 per MB or lesslocally.” [Todayitispossible
to purchase 512MB of desktop memory for as little at
$90, lessthan 20 cents per MB.]

TheFrugal Hacker discussed DOSBatch Fileswhich
most of ushave been quitesatisfied tolivewithout sSince at
least the mid-nineties. But, for those of youwho wishto
relivethose exciting daysof BATch programming, | offer
thefollowing examplefrom Bob Stephan’scolumn: The
expression FOR %%f IN (A: a B: b: C: c:) DO IF
“%%0f" =="%1" GOTO OK ismuch better for accomplishing
aparticular result than the equivalent six expressions: | F
(%1)==(A:) GOTO OK, IF (%1)==(a)) GOTO OK, IF
(%1)==(B:) GOTO OK, IF (%1)==(b:) GOTOOK, IF
(%1)==(C:) GOTOOK, and I F (%1)==(c:) GOTO OK.
Now, if thereason for the aboveisnot readily apparent to
you, | suggest asking Bob the next timeyou seehim.

Some (then) very popular softwaretitlesmentioned tenyears
agointhe Newsdletter: QEM M 386 (amemory manager),
“WhereintheWorld isCarmen Sandiego?” (agame),
PrintCache (print spooler), SpeedCache (disk cache) and
the sharewareversion of PaintshopPro.

Reviewed by membersfor our membersweretwo books,
“Microsoft Access Inside & Out” and “Paradox for
WindowsMadeEasy’ (reviewer Ed West), Wor dPer fect
for Windows5.2 (reviewer Bob Shanteau), WINRx 1.3
ananti-virusprogram (reviewed by Tom Putnam) and PC
Toolsfor DOS8.0 (reviewed by L ee Keely). Thelatter
review prompted thefollowing from the Newd etter Editor,
“This...(PCToals) ... review isone of the most thorough
analyses of any software that we have ever read.
Unfortunately, itismuchtolongto publishinitsentirety.
On the other hand, the information it contains is much
too valuableto cut.” Hugh went on to say that thereview
had been posted for download at the local Cricket BBS
and that themodem-lessreader could cal Hughand hewould
mail themacopy.

Which should beaclear warning to methat it iswell past

timeto bring thismonth’ sretrospectivetoaclose. Next month

wewill look back on some early PC hardware. ¢
ppetit@redshift.com
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MBUG-PC SUPPORTERS

James W. Anway

Retired IBMer
Computer Consultant

™

Phane: B3] 6253618
Fax: Call fiess

~ MONTEREY
COPY CENTER

Steven Hardy, Owner
(831) 333-0174 Fax 333-0176

730 Lighthouse Avenue
Monterey CA 93940

Computer Classes
Private Tutoring

Phil Shortell, MS Certified Instructor and MBUG-PC Workshop Leader
31 West Market Street, Salinas CA 93901

(831) 753-7777

Vocational
Education
RComputer
- Classes

Pacific Grove §
Adult Education 8
Center *s,

“ Learnlng for Life’
1025 Lighthouse Avenue, Pacific Grove CA 93950

See PGAEC catalog & web pages for
class descriptions and FREE 70th Anniversary classes.
Call: Computer Office (831) 646-6657
or e-mail Bruce Cates: bcates@pgusd.org

http://www.pgusd.org

SHURGARD

Storage Space Bulk Storage
Self Storage
Moving & Packing Supplies

Sam T. Branham Manager
www.shurgard.com

709 California Avenue Phone 831 934 4988
Sand City CA 93955 Fax 831 394 4488

UE:E IMPUTER POWER

Star Reierson
star@redshift.com

Fax: (831) 373-0671
1173 Ninth Street

(831) 373-3919
Monterey. CA 93940

I ‘ :Ilve R. Sanders

anders and Associates
Computer Consultants

636 Spazier Avenue
Pacific Grove
California, 93950

Telephone: 831- 521-6676
Fax: 831-375-1446
E-mail: simbacli@pacbell.net
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Wireless
Internet
Update

John Rowe, AAA Wi-Fi
MBUG-PC Member 1223

ROAMING FROM WLANS TO

CELLULAR TELEPHONE NETWORKS

Just as| predicted at the MBUG-PC General Meetingin
January, convergence between 802.11 wirelesslocal area
networks (WLANSs) and cellular telephone networksis
becoming redlity. Thismeansthat soon you will beableto
buy aPC card for your laptop to connect to WLANssuch
asthose found at “ hotspots” like Starbucks, etc., and at
many homes and offices. You will aso beableto connect
with cellular telephone networks! Also, new laptops,
handheld computersand car computerswill beavailable
with thiscapability builtin. Thiswill bevery cool because
you will be able to connect to the Internet practically
anywhereyou go. Therewill beadifferencein connection
speed though. Being connected to the cellular telephone
network will besimilar to using a56k dial-up modem, and
will work anywhere cdlular telephoneswork. But whenyou
are in range and connected to 802.11 WLAN, your
connection speed will be much faster, up to 11Mbps,
depending on the uplink connection speed of the Hotspot,
or home or corporate network. To learn more see the
eWeek articletitled“ Roaming FromWLAN to WAN” at:
http://www.eweek.com/article2/0,3959,922744,00.asp

INTERNET ACCESS WITH YOUR
BURGER AND FRIES, SIR?
Inafurther sgn of thespread of wirel essInternet technol ogy,
McDondd srestaurantsinthree U.S. citiesnow offer one
hour of free high-speed access to anyone who buys a
combination meal. On March 12th ten McDonad's in
Manhattan began offering wireless Wi-Fi, or 802.11b
Internet access. Soonwe |l all beableto eat lunch and send
somee-mail or surf theweb! Intel ishelping to promote
these“hot spots” for wireless Internet access, including
Hilton Hotels& Resorts, Borders Group and McDonald's.
To learn more go to: http://news.com.com/2100-1039-
991962.html and  http://my.aol.com/news/
news_story.psp?type=3&cat=0541&id=
03031100094938107 ¢

johnr @aaawifi.com www.aaawifi.com

Computer Help is Just a
Click or Call Away with F1

You know you push the “F1” button on your
computer when you need help. But do you also
know that you can call or e-mail MBUG-PC
“F1for Help” with your computer questions?

Our expert team of helpful volunteers

is willing and able to share experience on
software and hardware. And if they don’t know
the answer, they'll direct you to someone who
does. To get computer help:

(1) Contact any of the people listed below; or
(2) Ask questions during any MBUG-PC
meeting break or Q&A session; or

(3) Leave amessage at MBUG-PC'’s
Answering Service (373-6245) ; or

(4) Broadcast a message to all members
through the MBUG-PC Listserv
(mbug@listserv.redshift.com)

in plain text only (NO html, please)!

Services are free of charge (with the under-
standing that MBUG-PC, its Board of Directors,
and the F1 Volunteers themselves are in no way
responsible or liable for the accuracy or the
outcome of any advice or suggestions).

Jim Anway
STRICTLY Wednesdays& Fridays
from 2pm to 5pm at 625-5618
Lee Keely
Preferse-mail at | eekeel y@attbi.com
or call 626-8033
Bob Stephan
E-mail to bstephan@redshift.com
or cal only between 9am-5pm
646-1899
Clive Sanders
E-mail to ssimbacli @pacbell.net
or cdl only between 1pmto9pm
cellphone (831) 521-66764
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COMPUTER
HARDWARE

Nick Mertes
Workshop Leader

Wednesday, April 9
7:00 to 9:00pm
Archer Park Center
Monterey

In thismonth’sworkshop we' |l cover avariety of topics,
andto get you started, | sent out asuggested reading list to
everyoneontheMBUG-PC Listserv. If you' renot onthe
listserv directory, shameonyou! Get onit now by following
thedirectionson our website (hint, addressisat the bottom
of every odd numbered page of thisNewdl etter).

Tuning Up Your Computer

TheMarch 11, 2003 issue of PC Magazinehad an excdllent
articletitled “ 32 Ways to Make Your PC Blast Off!” If
you haven't read it, check out thewww.pcmag.comwebsite.
There have been severa other articlesin PC Magazine as
wdl asinPCWorldthat I’ Il betalking about on Wednesday
night. I’ [l al'so show you an excellent book that costsless
than $20.00 (including shipping) whichisworth having to
help you keep your machine up to snuff.

Recycling & Ugrading

WE || talk about some economica computer upgrades, and
I’ll explainat what point you should consider buying anew
computer rather than upgrading. 1’1l share sometricksyou
can useto make“Windoze’ run faster and that won't cost
you any money aswell asexplainthethingsbest |eft tothe
proswho work on systemsfor aliving.

And in the future ...

I”' m thinking about demonstrating, in future sessons, some
of the easier upgrades from the PC Magazine article
mentioned above. Isthisagood idea?

If you haveany particular questionsyouwouldlikeanswered,
e-mail meat nick@mbay.netin so| can makesurel have
an answer (and don’t wait until the day of the meeting
because| only check my e-mail & homeintheevening: trying
to sstump theteacher isnot nice)! ¢

Nick

INTERNET, E-MAIL
& BEYOND

Clive Sanders
Workshop Leader

Friday, April 25

7:00 to 9:00pm

Adult Education Center
Pacific Grove

L [
In January we had arousing |E& B session. | asked you to:
“ Send me your poor, your tired & your huddled masses
of questions’ , and asaresult we had plenty to explore. In
February wereceived no questionsin advance, but westill
had plenty to work through. This month, indeed every
monthly workshop isfor asking questions, even at therisk
of repeating something you’ ve asked before.

INTERNET ... By now you know enough about the
Internet that you don’t have any more questions? You fegl
confident about finding websitesonreci pes, fly-fishing, your
hedlth, film stars, foreign and domestic travel or whatever
your interestsare?You know how to download information,
print out maps, review your stocksand bonds, buy and sell
antiquesand collectiblesat auctions, play bridgewith others
online, purchaseairline and theatretickets and make other
such transactionswith security and confidence? Maybe?

E-MAIL ... Andit seemsthat asfar ase-mail, most of you
understand by now how to use the system to send mail,
attach and open files, use and keep up your address book,
changefont sizesand colors, saveyour lettersinfiles, send
photosto friendsand family, etc. Or do you?

BEYOND ... OK, but the Beyond part of our workshop
iISyour opportunity to ask any computer question. If we
don’t know the answer, someone in the audience may, or
wewill find out for you later. Comeand ask questions. Better
yet, ask meahead of timeby e-mail, evenif you may not be
abletoattend! Remember, at MBUG-PC thereisno such
thing asastupid question.

Try calling my homenumber (831) 375-5376fir<t, before
the mobile number (521-6676). If sending afax, call me
ahead so | can turn on my computer. Or e-mail
simbacli @pacbell.net. ¢

Clive
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MBUG - PC Calendar of Events - April 2003

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
. 2 3 G 4I.M i S
DIRECTORS MEETING eneral Meeting
Canterbury Woods PG AdU'f Ed C.enter PG
cryonewelcor Bob MeGom gl
Everyone Welcome! “Back to Word Basics”
6 7 8 9 10 11 12
Computer Hardware
Archer Park, Monterey
7:00-9:00pm
Nick Mertes
13 14 15 16 17 18 19
21 22 23 24 25 26
“The INTERNET, E-MAIL
Easer & BEYOND”
Adult Ed Center PG
Sunday 7:00 - 9:00pm
Clive Sanders
27 28 29 30
DIRECTORS MEETING
Canterbury Woods PG
Begins at 7pm
Everyone Welcome!

Canterbury Woods
651 Sinex Avenue

Pacific Grove

General Meeting Location
Adult Education Center, PG
1025 Lighthouse Avenue, Pacific Grove

Archer Park Center
542 Archer Street
Monterey

g 651 Sinex Ave. a>.i
2 < R
@ 7 Lighthouse Avenue
S| Canterbury Woods Lobby 2 - | PG. Adult Education Centerl °
_I © . =
gl X Meeting S
Courtyard ) X @
2 <«—Exit Parking S
T T 1 14 ~
£ = -
gl |2g
s Auditorium %‘g Entrance
@ S
Tentative Calendar May 2003 Please Check the May Newsletter for Final Dates & Times
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 3
General Meeting
Adult Ed Center PG
7:00-9:00pm
Speaker & Topic
to be %nnounced
4 5 6 7 8 9 10
11 12 13 14 15 16 17
“The LAST INTERNET,
E-MAIL & BEYOND”
Adult Ed Center PG
7:00-9:00pm
Clive S%nders
18 19 20 21 22 23 24
25 26 27 28 29 30 31
Memorial
Day
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Check your (upside

down) label.
Does it say “Exp: April / 2003"?

Check the expiration date of your MBUG-PC membership & newsletter
subscription: Electronic $20, US Mail $25, both $35. Additional tax-
deductible donations welcome! Send name, address, telephone and
e-mail address with your check to: Monterey Bay Users Group-PC,
177 Webster Street, #A-354, Monterey, CA 93940.

MEMBERSHIP

REPORT

Current Membership is 219!
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Keep Recycling
Used Ink Cartridges

amessage from
Carolyn Lake, Publicity Chair

computer —+
& printer O[] D
printer AL} L7 d
use Vo used
{ ﬁrtrldges

Carolyn
computer \
education @

money

Don THANKS FOR RENEWING Keepthoseusedink cartridgescoming!
= Slajter name number | Remember, empty, original-
p— Richard Barthdow ................... 1093 | equipment printer ink cartridges
: . Margaret Bradbury .................. 1162 | (no compatible or remanufactured,
Vice President, Assistant FrancisCartier ........cccccoveveunenne. 205 | please) are worth $2.00 each to
Treasurer & Membership Chair  phjlipDaunt ...............cocoovvenne.e. 295 | MBUG-PC. The funds we raise go
slaiter@pacbell.net BlakeHoneyman ..................... 1035 | towards educating the public about
WELCOME NEW MEMBER BobHuettmann ...........ccccceeueeee. 967 | personal computer use--- and reused
JONNROWE ..o 1223 DoloresJohnson ........ccccceeeeenee. 1102 | cartridgesdon’t gointothelandfill!
OUR GENEROUS DONORS ALLAW ..o, 961
Jeff Smith ... Computer Connection  Beverly Lewis............ccucunee.. 1205 | Putused cartridgesinaplasticbagand
Richard Bathdow ................... 1093 JanetMcDanid ..........ccocuveneenee. 1096 | bring them to the monthly General
Margaret Bradbury .................. 1162 ROy MIiNer .....ocvevieieieeieeeeens 952 | Meeting or any workshop. Look for
BlakeHoneyman ..................... 1035 RanddlMorris.......ccccvevvvenennee. 1082 | me or any other Board Member.
DoloresJohnson ..........ccecveeeeee 1102 RenePdmer-Dalk..................... 828 | There'snotimelimitonthisproject so
BeverlyLewis........ccocevvrenene. 1205 Gary Sprader .......cccooveeeevieeneene 964 | far, so keep recycling with MBUG-
Bill Stockton.........ccveveveeevieinnen, 387 Bill Stockton.........cccccevveveeernnenne. 387 | PC!# lakelyn@ix.netcom.com
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