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It’'s Multimedia in May

f you are adedicated audiophile, or conversely, don’t know the difference

between an MP3 and an Ogg Vorbisfile, you will learn alot from Dean
Karengin of Phydeaux Multimedia at our May General Meeting (thanksto
John Brankford and Richard Allen of PC Peoplefor referring himto us).
Phydeaux MultimediaisDean’scomputer consulting businesswherehe provides
complete custom systems, website devel opment, network design and support,
and specializesin Unix and Windowsintegration. Check out their websitein
advance of the meeting at http://mww.phydeaux.com.

Deantold me, “ I’m probably not the guy to do a multimedia presentation --
- | only have about 40GB of music.” | thought | misheard him say “4GB of
music” because 40GB is avery large amount. He repeated the figure and |
realized he wasthe perfect guy for this presentation. Dean has a dedicated
36GB SCSl hard drivefor each type of music! In comparison, | have about 200
CDson about 6GBsof spaceonmine, while Deanrunsaserver withaT1line
out of hishouse. When | mentioned our April gaming presentation, Deansaid he
would liketo giveonetoo ashehostsLAN partiesfor 40 people, setting up 40
computers to his server in order to face off for a game called Unreal
Tournament. Maybewe can talk him into giving agaming workshop later?

Some of thetopics Deanwill cover on May 2nd: different audio compression
formats, how to set up ajukebox, how toripaCD (convert it to another audio
compressionformat, MP3, WMA etc.), how to burn music CDsand what quality
kbps (kilobytes/second) to use. Hewill aso tell ushow to set up TV out from
sound cardsand how to download musicto aportable M P3 player. | haveto say
that after talking to Dean for afew minutes| started to get excited and | redlly
think thisisgoing to beawinner. Dean will bring down some of hishigh-end
custom computersfor the presentation so you don’t want to missit! (J.H.) ¢

General Meeting:
Friday, May 2, 2003 at 7pm
Pacific Grove Adult Education Center

1025 Lighthouse Avenue, Pacific Grove
As always, FREE and open to the public!
Join us, bring afriend and enter our great

fund-raising raffle for nifty prizes!




DISCOUNT COMPUTER MAGAZINES

1 Year 2 Years 3 Years Prices for new subscriptions
Computer Games  $10.95 —— —— P
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Wired $6.00 $12.00 — P '
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SUBSCRIPTION: See back cover for rates. (Subscription
isnot tax deductible).

DISCLAIMER: Nowarranty, expressed or implied, ismade
by MBUG-PC, Newdletter editorial staff, or any individual
authors or contributors. Thisdisclaimer extendsto all losses,
incidental or consequential, from the use of this publication.
Unless specifically stated otherwise, the opinions expressed
in any article or column are those of the individual author(s)
and do not represent any official position of, or endorsement
by, MBUG-PC whichisa501c3 corporation and is not affili-
ated in any way with any vendor or equipment or software
manufacturer. Copyright © 2003 by the Monterey Bay Users
Group-PC. Permission for reproductioninwholeor inpartis
hereby granted for other nonprofit use, provided creditisgiven
to MBUG-PC and to the author(s). Other reproduction with-
out prior written permission of MBUG-PC is prohibited.

NEWSLETTER AD RATES: Special rate for local busi-
ness card ads (approximately 1/10 page) is$30.00 for 6 issues
or $50.00 for 12 issues. Full and partial page ad rates are
available upon request. MBUG will publish at no chargeclas-
sified adsfor individual subscriberswho have computer hard-
ware or software for private sale. For information on adver-
tising, contact Regina Doyle at ReginaDoyle@aol.com.

3 good reasons to join MBUG-PC?
Free computer help, a GREAT
Newsletter and a 15 - 20% Discount
on all Computer Books at

Borders Bookstores!
Show your MBUG-PC Membership card at time
of purchase. For a card, see Don Slaiter at any
MBUG-PC General Meeting.
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PRESIDENT’S

CORNER

Ann H.
Mack

photo: R. Binsacca, MBUG-PC

SPRING CLEANING

WITH NICK

Nick Mertesheld agreat Hardware
Workshop last month on general
“spring cleaning” for your computer.
Heused pointsfrom PC Magazineby
Winn L. Rosch (see the Report on
page9). If you' ve never attended one
of Nick’'s workshops, you should,
becausethere' sawayssomething new
tolearn for beginnersup to advanced
PC users.

Asl writethis, the April 22, 2003 issue
of PC Magazineison line for your
review. They do a good job of
updating your computer knowledge
base. Pick and choosefromamong all
those goodies. You can read them
online, not fed guilty if youdon’t read
theentireissue, and if you don’t save
filesof oldissuesthereare absolutely
no storage worries and you save

paper!

TAKE MEOUT TO A
WORKSHOP

However, it smorefunto cometothe
MBUG-PC monthly workshops. This
month the second week will beabusy
one: we have Eileen Begley with her
photo magic on Wednesday, May 14th
and CliveSander s last (for awhile?)
“Internet, E-Mail and Beyond” on
Friday, May 16th. Wearevery lucky

to havetalented and devoted |eaders
for theseworkshops, sotake advantage
of them.

COMPUTER SHOPPING?

If you are in the market for a new
computer, WAIT! InJunewearehaving
apanel of our homegrown expertsthat
will thoroughly investigatetheseburning
qguestions: should | upgrade my
computer? Should | buy a new
computer?How can| get rid of my old
clunker? Soundslikeawinner!

SCAM ALERT

Thelatest addition to the scammersbox
of toolsis*”cloned web sites.” These
siteslook likelegitimate commercial
sitesbut ask for sensitive dataif you
want to order something. If you order
online, be sure to check the URL
desgnation of that Ste: clonesonly have
to haveone (1) digit different. Know
your site before you use your credit
card number and never give out your
bank account number online.

IT'S GREEK TO ME

Wired Magazine has an array of
interesting computer-related articles.
The May 5, 2003 issue featured a
paper by Oliver Martin onthework
of Steve Booras, a computer
professional who devised a
revolutionary method of photographing
buried, burned papyrusscrollsfromthe
ancient library at Herculaneum. The
consequence of thistool for scholars
work isimmeasurable. Many believe
that the scrollsfound so far arebut a
small fraction of the library’s total
holdings. Imagine bringing to light
another play by AEschylus, more poetry
by Virgil and many other lost treasurers.

So far 25,000 images have been
transcribed onto 345 CDs. They were
madewith ahigh-speed digital camera

(950-nanometer band) using infrared
filters. Already copies have been
dispersed to researchers all over the
world.

As with PC Magazine, archived
issues of Wired are available at
www.wired.com if you want more
detailsonthisproject.

And regarding magazines online in
generd, isthisapattern?1f wedon’t
haveto be on the cutting edge or read
time-sengtiveinformation, it seemsthat
al of last month’scomputer magazines
canbefoundonline.

GAMING IS GOOD FOR YOU?
Don'’t betoo upset that your children
or grandchildren are playing alot of
computer games. Thelatest theory from
reading specialists is that computer
gamesforcechildrento adapt, evolve,
connect and manipul atefacts. James
Paul Geepromotesthisideasin® High
Score Education,” Wired Magazine,
May 5, 2003. It may changeyour mind
about thevalueof gaming.

MORE FUN WITH MEDIA

To help out MBUG-PC Program
Chair Kristen Knutsen (whoisstill
looking for a replacement), Jim
Hinwood arranged for Dean
Karengin of Phydeaux Multimedia
to speak at the May General Meeting
(seefront pagearticle).

Thanksto good teamwork wewill get
to hear Dean highlight many of thenew
mediaformatsavailable: how to set up
jukeboxes, get muscfromeverywhere,
burn CDsand set up TV onyour video
card!

Soundsredly great, and | know you'll
al want to bethere! ¢
ahmack@sbcglobal .net

May 2003
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MEETING

REVIEW

™~
Hinwood © L

Jim |
MBUG-PC

Features '

Editor

“The Sp:)t” for
the Keyboard

Challenged

If you are not one of those people
whose fingers dance across the
keyboard using all the available
keyboard shortcuts, then thismonths
presentation by Bob M cGonigal of
TheSpot wasvery helpful.

Nobody’s been as bad as me on the
keyboard since Susan Dey wasinthe
Partridgefamily. Atfirst| wasalittle
worried when Bob started out showing
ushow to usethe mouse. | thought to
myself, “ Uh oh, herewego” , but he
quickly went on to more advanced
topics. Bob was probably correct to
start with the basics, as many of us
probably don’t use aright click for
information as often aswecould.

Thenwhen Bob started to plumb the £

depths of Microsoft Word, he used 3 §
keyboard shortcuts to move quickly 2
around adocument. He used shortcuts =
tojump around fromthebeginningto 2
theend of adocument andtojumpfrom £
sentenceto sentence and paragraphto =

paragraph. He showed us how to
quickly highlight various different
guantities of text, and how to copy
formatting from one placeto another.

photo: R. Binsacca, MBUG-PC

UG-PC

MBUG-PC VOLUNTEER
POSITIONS AVAILABLE

PROGRAM CHAIR

Schedule guest speakers for First

Friday General Meetings, once a

month. Requires a few hours of time,

good personal relations (calling
potential speakers on the phone) and a little bit of organiza-
tion but you get a lot of backup support from the MBUG-PC

Board members!

MEETING REVIEWER

Attend First Friday General Meetings once a month and write
up a one-page review of what took place (similar to the article
on this page). Can be done by two as an alternating Team if

desired.

Interested? e-mail or call President Ann Mack at

ahmack@sbcglobal.net

All of thecommandsBob covered were
quickly donewith the pressof akey or
combination of keysandwereexplaned
inuseful handoutsthat were passed out
beforethe presentation.

| found myself wishingwehad alittle
moretime as he got to the end of the
presentation. Bob is a pleasant,

MBUG-PC President Ann Mack
(right) in apparently serious discus-
sion with Bob McGonigal of The

Soot at April’s General Meeting.

@ 622-7669 &

knowledgeabl e speaker and I’ m sure
that everyonetherewouldliketo have
him back for another session.

After thepresentationwasthebigraffle,
with aterrificarray of prizes. theCD
burner wastaken first (by someone
whose namewedidn’t catch). Thena
copy of Office XP went to Bar bara
Mash, lucky MBUG-PC Member
#1229.

Thanksgo to Roy Hilts, MBUG-PC
Member 1049, who generously
donated the two big items but also
thanks to the other donors who also
make our rafflesworth showing up to
Genera Meetings!

Onceagain, thanksto Bob McGonigal
of The Spot. Anyone interested in
knowing more from the source can
virtually visit Bob at http://
www.thespotinc.com. We hope to
haveBobback againinred lifesoon! ¢

ehinwood@msn.com

Monterey Bay Users Group - PC
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THINGS, THINGLETS

& THINGASSOS

1 AL,
S. Jack Lewtschuk
MBUG-PC -
Columnist

& Immediate
Past President

NOTHING TO LOSE BUT OUR CHAINS

| don’t know if you have been deluged with chain letters

photo: R. Binsacca, MBUG-PC

| have accumul ated anumber of great web Sites, which seem
to keep track of these pesky messagesand reveal “therest
of thestory” about their authenticity. Thisweb siteisoneof
the better sourcesof information related to thissubject: http:/
’www.ih2000.net/ira/hoaxes.htm

YAHOO AND OTHER PRIVACY POLICIES
There hasbeen alot of talk about the affiliation of SBC
DSL with Yahoo. | strongly suggest that all of usread and
digest the Yahoo Privacy Policy at http://
privacy.yahoo.com/privacy/us.

Whileweonthesubject of privacy, may | suggest thet before
you use anything the Internet offers which requires any
information about you, that you carefully read the

|lately, but | have. | havereceived them from strangersand ~ appropriateprivacy policy.

friends. The senders have begged, asked and ordered me

to forward these letters to everybody,
every nameinmy addressbook, all my

All of ushate spam and fear identity theft, but what
are we doing to combat it? Do we protect our

friendsand my family. I
Az,

should | decideto
break thechain.

| havebeenthrestenedwithlossof gk fis

money, loss of friends, loss of &= ?I'

health, eternal ‘ 7=
damnationandloss, y 1‘-;1‘%
of my firstborn o 4

At last count,
Google had 78,200
web sites listed under
“ChainLetter”, | read afew.
Here is alink to a site that
covers the subject well: http://
www.kith.org/logos'things/chain.html

(P.S. Forward this message to every person you know:
failureto do sowill result in theimmediate failure of all
your drainsand the Roto-Rooter bill will put the national
debt to shame)!

HOAXES AND URBAN LEGENDS -

WHAT YOU NEED TO KNOW

If you have never received ahoax viayour e-mail account,
you don'’t havean e-mail account. Most hoaxesand urban
legends prompt you to forward the messageto “ all your
friends, relatives, every address in your address book”

etc.

YOU'VE

.-,ii 1-: \._ ¥
N
H‘I ' t"'i

personal information? Do we complain about
violationsto theappropriateauthorities?Dowe
communicate our thoughtsto our legidators?
Dowewritetotheeditorsof our locd papers?
Do we complain to the corporations who
contributeto spam and who makeidentity
theft easier? Do we protect the personal
ey 2t i] "y information of others (e-mail Address,
R ) etc.)?
5 ! i. Ilr’
<

POWERLINE NETWORKING
Do you recall, when years ago, the
industry started offering gadgetswhich
would permit you to add extension
,-{ phones by plugging them into an
electrical outlet?| tried that and it
works. For sometime now, the computer related industry
has been devel oping hardwarethat will permit youto plug
your computer into your electrical system and shareyour
I nternet connection with other computersinyour home. The
systemisnot as portable asthewird essnetworking system,
but it is more secure in a single dwelling environment.
Although thishasbeen availablefor sometime, itisnow
much more affordable. Check out two of the companies
that produce and sell these devices: www.speedstream.com

and www.phonex.xom. ¢

blacklion@royal.net

May 2003
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LOOKING BACK AT

MBUG-PC

AT
Pete Petit -
MBUG-PC Columnist e
USRS |

20 Years Ago

Inthelast two“Looking Back” columns, welooked back
at PC operating systems, DOS and Windows. Thistime
let’srecall someof theearly PC hardware.

The Original IBM PC (Model 5150)

Thiswasintroduced in August 1981 witha4.77-MHz Intel
8088 CPU. The 8088 could address up to 1 megabyte of
memory - 16 times more than the then popular 64K CP/M
computers - more than what most mainframe computers

One megabyte?
But who could ever use
that much memory?!

o A
.....
TEmE-Ew

o —
= i
i e i T

A basic 5150 had one 160K full-height 5.25 inch floppy
drive (expandabletotwo), 1 paralle port, 1 serial port and
akeyboard. Thesystem had abuilt-in cassette tapeinterface
but was designed to usethe 5.25-inch floppy disk drive(s)
and to have monochromegraphics. TheBasiclanguagewas
inaROM chipingdethecompuiter, and you had your choice
of 3 operating systems - the new PC-DOS (1.0), CP/M-
86, or the UCSD P system. Several application software
programs- including amodified versonof VisCac (thefirst
electronic spreadsheet) - were offered.

Configuration pricesranged from about $1,600 for a16K
RAM mono systemto over $6,000 for a320K RAM system

redly madethelBM PC uniquefrom previousIBM traditions
is that it was built from off-the-shelf-parts --- “open
architecture’, availableto anyone. And computer dedlers,
not IBM salesmen, marketed it. The market acceptancewas
phenomenal! Softwarefor it seemed to grow ontrees. A
new spreadsheet program called L otus 123, written to take
advantage of the 8088, soon became areason to buy the
new IBM PC. Quality word processing and database
programs emerged. Demand was so high that stores had
lotteriesfor the chanceto buy anIBM PC at grosdy inflated
prices.

Within 18 months, by early 1983, IBM was forced by
market demand to introduce a PC-XT that had 128KB
RAM, a1l0 MB hard disk, a360K B floppy drive and the
new 2.0 version of DOS. It cost $5,000.

Businessdemanded more RAM and storage. The unheard
of IMG of memory was soon eaten up by the demands of
huge spreadsheets. Tricks, such asthe Above Boar d and
the L1M Spec (expanded memory specification) were
created to fool the systemsinto being ableto useresources
that theoretically weren't there. SoincrediblewasIBM’s
successthat the October 3rd, 1983 issue of Business\Week
magazineran acover story entitled“ Personal Computers
- andtheWinner is- IBM” , which went on to explain how
IBM had gonefrom zeroto market dominationintwoyears.

IBM PCjr (Model 4860)

AnnouncedinMarch’ 84, it camewith an Intel 8088 CPU,
128KB RAM, one 360K hdf-height 5.25-inchfloppy drive,

2 cartridge slots, one“chicklet” keyboard, and 1 parallel
port. Price: $1300 (monitor extra). In mid-1984, IBM
introduced anew keyboard for the IBM PCjr, offering a
free upgrade to all who wanted it. In March 1985, IBM
announced that it woul d cease production and promotion of
thelBM PCjr. A quoteat thetimefrom Spinnaker Software
chairman’sWilliam Bowman: g
“We're just sitting here
trying to put our PCjrs

in a pile and burn g
them. And the damn &
things won’t burn.
That’s the only thing
IBM did right with it
- they made it

20N S
%’tﬂ'& %

that included the new color graphics card (640x200 flameproof. %
resolution, 16 colors). Monitorsweresold separately. What =
6 Monterey Bay Users Group - PC May 2003



Yeah Ma,
it's the latest
thing!

A portable
computer!

IBM PC Portable (Model 5155)
Thiswasintroduced in February 1984 with an Intel 8088
CPU and equipped with 640K of RAM, two 320K half-
height 5.25 inch floppies, 1 parallel port, 1 seria port, an
RGB graphics card and a built-in 9" amber screen (80
columnsby 25lines). It wasdiscontinued in April 1986.
Price: $2,900 and clearly too much for thisluggablemodd .

IBM PC AT

In 1984 I1BM also announced the PC AT, abMHz 80286
computer using PC-DOS 3.0, a5.25-inch 1.2MB floppy
drive, with 256K B RAM, for $4,000, which did notinclude
hard drive or monitor/card. Or, witha20MB hard drive,
color card and monitor it cost $6,700. At the sametime
IBM announced the Enhanced Color Display and Adapter
supporting 640x350 resol utionin 16 colors (Display $850,
Adapter w/64K $524 and the required 64KB RAM
expander for the PC $200)

The Clones

The PC marketplace changed radicdly after theintroduction
of the | BM PC in 1981. Because the IBM PC was built
from commercidly available off-the-shelf parts- aconcept
similar totheorigina Altair microcomputer - companies
begantryingto cloneit. Thiscreated ageneration of MSDOS
computerswhich called themseal ves compatibl e, but which
weren't 100 percent compatible and caused many
headachesfor unsuspecting end users. Some sysemsoffered
the capability to run both CP/M and MSDOS.

Thefirst 100 percent compatible IBM PC clone wasthe
Compagq PortablePC introducedin November 1982. They
cadledita”portable’, butitssizeand weight madeit barely
luggable. (Price $3,000, CPU 4.77 MHz Intel 8088, RAM;
128K B, 9" monochromemonitor built-in, one 320K B 5.25-
inch disk drive, color graphic card, display 80 col. x 25
lines, ports: 2 paralel, 1 serid).

Then other companiesfollowed withtrue|BM compatibles,
mostly built overseas in Taiwan. By 1985 a typical
compatible clonewould come equipped with an Intel 8088
CPU, 640K RAM, two 360K floppies,a40MB hard drive,
an RGB Graphic card, color monitor (80 col. by 25 lines),
1 parallel port, 1 serial portand MS-DOS3.1.

Modems

In1981 HayesMicrocomputer Productsbrought out the
Smartmodem 300 to the market for PCs. The modem
(MOdulator/DEModulator) had beeninventedat AT& T
Bell Labs in 1960 to connect mainframes and
minicomputers. This300-baud Hayesmodem alowed PCs
to communi cate with each other and access CompuSer ve
and The Sour ce, the online servicesthat had started upin
1979. CompuServe showed peoplewhat to do with their
modemsby offering them an array of servicesand databases
to connect with. Other manufacturerswouldfollow withtheir
ownexterna and later internad modemsof increasing speed,
but Hayes set the standard. At COMDEX in December,
1984 several companiesintroduced 2400-baud modems
priced at $800-900

Expansion Cards

Intheearly and mid -’ 80s, third-party hardware companies
began creating drop-in, expansion cards such as the
Her cules and other graphics adapters and the SixPack
card which provided parallel and serial i/o ports, aclock
and | can't remember what else, al ontheonecard (anyone
remember all six)? Also, the previously mentioned
AboveBoard expanded memory card wasahuge success.
InMay 1983 the M icr osoft M ousethat required amouse
port on an expans on card wasintroduced. The mouse, the
card, and supporting software cost $200.

[Note, the discussion aboverelies extensively on several
online sources including Digital Century.com and
PCBIiography at fortunecity.conmymarina/reach/435/.]

10 Years Ago

The MBUG-PC General Meeting featured apre-release
demonstration of Studio Magic by Brown-Wagh, aLos
Gatosfirmthat had previoudy brought out SoundBlaster .
Studio Magic could enhance videotapeswithtitles, voice-
overs, music and specid effects. It permitted the display of
VGA computer output on astandard TV and could capture
still-frame video images. | wonder if it ever madeit to
market? Did any reader ever own one?

May 2003
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MBUG President Mike Hagerty used his column to
encourage active club participation from themembers. The
club needed people to step forward and help organize
meetings, assst with publicity, managethesharewarelibrary,
etc. Sound familiar, Ann M ack? You may want to reprint
that 10 year old copy: few wordswould need changing!

In 1983 when PC programs tended to be smaller, the
Internet was not ubiquitous and few applications singly
dominated the marketplace; MBUG had a very active
shareware SIG and an extensve softwarelibrary. Thelibrary
consisted of thefilesavailableonthe Cricket BBSwhose
SY SOPwasMBUG member and Newd etter columnist Jim
Robeson. Jm madethemany fileson Cricket availableto
all memberswith modems. Those without modems could
request filesfrom the Club Librarian who, for asmall fee,
would download them, writethemto adisk and ddliver the
disk to the member at the next Shareware SIG (Specia
Interest Group) or General Meeting or by mail. Inthose
days the club had an MBUG Disk-of-the-Month with
software chosen by the Librarian. Copieswereavailableat
our meetings. A related fact: In May 1993 therewere 5,647
files downloaded from the Cricket BBS, 146 fileswere
uploaded by personsother thanthe SY SOPand thesingle
file most popular download that month was
SCANV104.ZIP (an anti-virus program) which was
downloaded 40 times.

TheFrugal Hacker, Bob Stephan, suggested our members
consider using DR DOS 6.0instead of the newly released
MS-DOS 6.0. He thought the former was moretried and
trueand had afew extrafeatures. Bob also discussed disk-
caching programs and continued hisdiscussion of BATch
files

Softwarereviewsincluded variousmultimediaapplications
and reference CDs by Mark Stotzer, Quicken 2.0 for
Windows by Hugh Baylessand SmartPicsfor Windows
by BingPerry. Book reviewsincluded “2001 Window Tips’
and “How Computers Work”, both reviewed by Hugh
Bayless, “Hot Links. The Guideto Linking Computers’ by
Ed West, and two books for the desktop publisher also
reviewed by Hugh Bayless. Wow...would you note those
loyad contributors!

Enough for now ... next month wewill look back on some
early PC application programs. ¢
ppetit@redshift.com

Subscribe to or Renew
Smart Computing Magazine and
Benefit MBUG-PC!

For each five paid subscriptionsthey receivewith

our group sour ce code number 8181, Smart
Computing will give MBUG-PC afree
subscription. Inturn werafflethisdonation at our
Genera Meetingsand raisemore money for
computer-related community educationd activities.

Get 36 issuesfor $64, 24 issuesfor $48 or 12
issuesfor $29 by subscribing to: Smart
Computing, PO Box 85380, Lincoln, NE 68501-
9807 or call toll free 1-800-733-3809 or fax
1-402-479-2193.¢

WIN great prizes!
Enter MBUG-PC

General Meeting Raffles!

Come on Friday, May 2, buy a raffle ticket
and you could go home with a

Maxtor USB 2.0
PCI Internal Adaptor Card!

Every first Friday of the month we bring in

a special guest speaker to introduce new
services or products, give updates on existing

programs, systems or security warnings.

General Meetings are always worth attending,
and you could be the lucky winner of some
great computer prizes too!

EEE EEEEEEEEEEEEEEEEEEENEEEEEEEEEEESR
DONATE COMPUTER- RELATED
PRIZES TO MBUG-PC
We rely on your generous donations to
educate the general public in personal
computer use.

If you have new software or
working equipment that you can't use,
MBUG-PC would be pleased to accept items
for its fund-raising raffles.

Consult Clive Sanders regarding acceptable
items and tax-deduction information
at simbacli@pacbell.net

or call (831) 375-5376 &
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WORKSHOP

REPORT

Jim
Hinwood
MBUG-PC
Features
Editor

Speeding Up
Your PC

In Nick Mertes latest Hardware
Workshop (April 8th), hecovered a
recent articlein PC Magazine. The
name of thearticleis” Speed Up Your
PC”.When| wenttothe PC Magazine
websitel typedin*“32 turbocharging
tips’ as Nick suggested and got no
result. | thentypedin® 32 waysto make
your PChlast off” and thesecond ligting
for “ Speed up your PC” by Winn L.
Rosch wasthe one we were looking
for. Thisisdefinitely an articleworth
checking out and even printing out the
highlightsof thearticle.

YOUR

) COMPUTER

hearticle starts
out with the
easy
things, as
did Nick,
7 ) that you
can doto speed up your computer. The
first waskeeping your hard drivebel ow
full capacity. Nick said anything over
90 percent was going to really bog
thingsdown. | try not to run over 60-
70 percent as|’ vefound that that last
1/3 of your hard drive doesn’t really
belong to you. First on a40GB hard

2 UNSTUFF

oto: R. Binsacca, MBUG-PC

drivethey only redly giveyou 37.2GB
and then you can't really usethelast
third of thet. It'skind of likenot running
your car down to the last 1/3 of the
tank — most mechanics recommend
that you only use the top 2/3 of your
tank so that sediment doesn’t get run
through the system. You don’t really
ownthat last 1/3 of thegasbut | dways
try touseit. Theeasiest way tofreeup
spaceonthehard driveistorun“disk
c cleanup”. Goto“My Computer”, right
click on the “C disk”, then
“Properties’. Click onthe* General”
tab, and then hit the “ Disk Cleanup”
button.

Not deFRUG
you idiot,
deFRAG!

DO THE
DEFRAG
The next
easiest thing
youcandois
to defrag-
ment on a
regular basis. Onceagaingoto“My
Computer”, right click on“Cdisk”, and
choose*” Properties’, thenthe® Tools”
tab, and “Defragment Now”. Nick
mentioned other disk defragging
programsthat werefaster than theone
provided with Windows (Norton
SpeedDisk, Diskkeeper, etc.).

DUMP THOSE HEAVY UTILITY
PACKAGES

One of themany important thingsthat
Nick mentioned wasthat many utility
packagesvery often dow your system
way down. If you haveNorton System
Works, turn off “Uninstall”,
“Cleansweep”, and “ Crashguard” as
theseare system resource hogs. | had
anexperiencewith“Ontrack”, agmilar
utility packagewith thesefeaturesand
ended up resetting up my system

....:"1

because a Cleansweep-like utility
wiped out important files and then
Crashguard then came on, constantly
warning me of a crash that it had
created!

GET RID OF THE TEMPS
Another quick way to speed thingsup
isto clean out the “Windows Temp”
file on a regular basis as many
temporary files (no longer needed)
residethere. They cantake up ahuge
amount of spaceif not cleaned regularly.
Youcandsogointo“Tools’ in“Internet
Explorer”, then“Internet Options’, and
deletethe“Higtory”, delete”Files’, and
delete” Cookies’.

UPGRADE, INDEX, TUNE-UP

suchasupgradingto USB 2.0, using
NTFSinstead of FAT32, indexing
your drive for faster searches,
DMA your disks, and eliminating
unnecessary autoloading programsin
the Systray. Thingsliketuning up the
BIOS should be approached with
caution and there are step-by-step
ingructionsonthewebsite. Thewebste
address is http://www.pcmag.com/
article2/0,4149,887980,00.asp and is
extremely helpful. Duetolimited space
wecan't cover ital here.

Onegreat suggestion by Jim Anway
(MBUG-PC Columnist and F1 Help)
at themesting wasto print out acopy
of your Bl OSsettingsbeforemaking
changesso that you can easily restore
themif problemsoccur.

Thanksonceagainto Nick Mertesfor
turbocharging us. You can contact him
at “That Computer Place”, 1103 Del
Monte Avenue, Monterey CA or e
mail nick@cfmg.com or visit http://
www.thatcomputer place.us¢
ehinwood@msn.com
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BIZTECH

James W. Anway

Retired IBMer
Computer Consultant

Phand: B3] 6253618
Fax: Call fiess

FO

URTH

SHIPPING & COPY CENTER
Richard Pryor, Owner

26544 Carmel Rancho Blvd. Carmel CA 93923
(831) 622-9024 Fax (831) 622-9026
E-mail - bizcopy@aol.com

Computer Classes
Private Tutoring

Phil Shortell, MS Certified Instructor and MBUG-PC Workshop Leader
31 West Market Street, Salinas CA 93901

(831) 753-7777

Vocational
Education
Computer
¥ Classes

Pacific Grove &
Adult Education 3
Center °, :

. - -
“Learning for Life’
1025 Lighthouse Avenue, Pacific Grove CA 93950

See PGAEC catalog & web pages for
class descriptions and FREE 70th Anniversary classes.
Call: Computer Office (831) 646-6657
or e-mail Bruce Cates: bcates@pgusd.org
http://www.pgusd.org

SHURGARD

Storage Space Bulk Storage
Self Storage
Moving & Packing Supplies

Sam T. Branham Manager
www.shurgard.com

Phone 831 394 4988
Fax 831 394 4488

709 California Avenue
Sand City CA 93955

WI’MI PLUTER POWER

Star Reierson
star@redshift.com

Fax: (831) 373-0671
1173 Ninth Street

(831) 373-3919
Monterey. CA 93940

‘ : live R. Sanders

S anders and Associates
Computer Consultants

636 Spazier Avenue
Pacific Grove
California, 93950

Telephone: 831-375-
Fax: 831-375-1446
E-mail: simbacli@pacbell.net
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Wireless
Internet
Update

John Rowe, AAA Wi-Fi
MBUG-PC Member 1223

Wi-Fi at Fisherman’s Wharf, Monterey Harbor,
Portola Plaza and ... Beyond!

Wi-Fi, or 802.11b WirelessInternet Serviceisnow available
to all boatsin the harbors north and south of TheWharf’s
Genera Store, Fisherman’s Wharf, many stores and
restaurantson Fisherman’sWharf, Wharf #2, and the Coast
Guard Pier. The Wi-Fi system antennais|ocated on the
roof of MBUG-PC Member and Photographer Bill
Hyler’'sTheWharf’'sGeneral Store, andisinanexcelent
positionto provide extended Wi-Fi coverage (Bill’s system
wasdesigned andinstalled by yourstruly).

Aye, matey weigh anchor
somewherescloseto hereand fireup me
laptop! | wantsto e-mail me Mum and
ask what treasure shée' || bewantin'!

\ &

'\-" -l'_,r
NP < e 8

Tra WAARE 'S
GENERAL STORE 1"; ~
- g dad o
UDDEE e :
sl
ED r D o g daadds ’
Wl i i
=gl Nyt L -

Wi-Fi isalso available at areas near the Customs House,
PortolaPlaza, Heritage Harbor, many roomsat the Double
Tree Hotel (with windows facing The Wharf’s General
Store), and the public areas between Wharf #2 and the
Coast Guard Pier. All locationsthat havelineof sght tothe
antenna(near theflagpole on The Wharf’s Genera Store)
will have adequate Wi-Fi coverage.
Update for Pacific Grove
We hear that The Bookwor ksin Pecific Groveisworking
onawirelesssetup and will be up and running soon. We' ll
report on thisin future updates. ¢

johnr @aaawifi.com

Computer Help is Just a
Click or Call Away with F1

You know you push the “F1” button on your
computer when you need help. But do you also
know that you can call or e-mail MBUG-PC “F1
for Help” with your computer questions?

Our expert team of helpful volunteers

is willing and able to share experience on
software and hardware. And if they don’t know the
answer, they’ll direct you to someone who does.
To get computer help:

(1) Contact any of the people listed below; or

(2) Ask questions during any MBUG-PC meeting
break or Q&A session; or

(3) Leave a message at MBUG-PC’s Answering
Service (373-6245) ; or

(4) Broadcast a message to all members
through the MBUG-PC Listserv
(mbug@listserv.redshift.com)

in plain text only (NO html, please)!

Services are free of charge (with the under-
standing that MBUG-PC, its Board of Directors,
and the F1 Volunteers themselves are in no way
responsible or liable for the accuracy or the
outcome of any advice or suggestions).

Jim Anway
STRICTLY Wednesdays& Fridays
from 2pm to 5pm at 625-5618
Lee Keely
Preferse-mail at | eekeel y@attbi.com
or call 626-8033
Bob Stephan
E-mail to bstephan@redshift.com
or cdl only between 9am-5pm
646-1899
Clive Sanders
E-mail to ssimbacli @pacbell.net
or cdl only between 1Ipmto9pm
cellphone (831) 375-5376 ¢
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SOFTWARE

REVIEW

Jim Hinwood
MBUG-PC
Columnist

Thisisthe start of anew series of softwarereviewsfrom
me, and what better beginning than continuing thediscusson
of security?

After talking with our Publishing Editor, who admitsshe
doesn't usespywareor afirewd| despitedirewarningsfrom
Jack Lewtshuk and CliveSander s, | redised two products
need amore thorough explanation. Since both can be had
for free, thereis no reason that everyonein MBUG-PC
shouldn’t beusing them. PC Magazine'scover story this
monthison spywareand | highly recommend your reading
it asit coversoneof theindispensible programs.

Yes, therewasatimewhen antivirus softwarewas enough,
but now a firewall and a spyware removal tool are
necessities.

WHAT IS SPYWARE?

First of al spywareis* local softwarethat surreptitiously
tracks your behavior.” The article in PC Magazine
mentionsthe case of amanwho got what iscaled a“ drive-
by download”. If Internet security controlsaren’t set right,
just visiting awebsiteor clicking onaweb ad will allow the
installation of an applicationwithout your permission. The
articletalked about “ Xupiter”, whichisan advertisngand
marketing programthat is put on your computer, and then
launches advertising pop-ups. It adds bookmarksto your
“favorites” menu, it hijacks your home page, and most
objectionable of all, “ to serve ads and sitestailored for
you, Xupiter transmits information about your PC and
your surfing habits to Xupiter.com.”

Thisisonly one of many typesof “malware.” Most of us
know about “cookies’ (small fileswhich are placed onyour

computer to track you online), but thereare“key loggers’
(whichlet otherssee every key strokeyou make), and worst
of all “trojans’ like Back Orifice, and Net Bus where
hackers can not only monitor you but also can take over
your computer!

HOW DOES SPYWARE REMOVAL WORK?

So what can you do about spyware? | have been using a
program called Ad-awar e (www.lavasoft.de/) for about
two yearsto remove such spywareprograms. | haveusedit
on many of my friends' computersand usualy find at least
15-20 bugs. PC Magazine mentions a case where an
Albuquerquelaw firmfound over 300 bugsontheir computer
system. Though Ad-awarewasalittle slow to update and
peoplewere complaining that it wasn't quiteasgood asit
usedtobe, | think it isan excellent program. Recently they
have come out with Ad-aware 6.0. The two software
programsthat PC Magazinerated most highly were the
onesthat are free: Ad-aware 6.0 and Spybot Search &

Destroy (www.security.kolla.de/). Spybot got 4 starsand
Ad-Awaregot 3.

| already had Ad-aware 6.0 on my computer so |
downloaded and installed Spybot. After a day or so of
Internet surfing | ran Ad-awareand it found six spyware
bugs. | then ran Spybot and it found nine moreincluding
“dialers’ that Ad-aware had missed. The nicething about
Spybotisthat it also hasan “immunization” feature (that
prevents spyware from being installed) which none of the
other programsdo. Theothersremove spywareonly after it
isaready ingaled. Spybot aso createsan automatic backup
soif you remove something that negatively affectsanother
program, you canundoit, thesameaswith the* quaranting’
featurein Ad-aware.

| likethe ease of use of both programs: Spybot only needs
two clicks, oneto scan and oneto fix what it finds. One
thing to watch for, it can sometimes affect programswith
which you have agreed to use mild spyware, most of the
timewithout knowingit, another reason to awayscheck the
fine print when installing programs (such asthe Google
toolbar, the M yway toolbar and custom* newspapers’ like
Crayon, etc.). You havetolook for such itemswhenyou
remove bugswith spyware, but if aprogram doesn’t work
afterwards, you can go back. A friend | recommended
Spybot to said it inactivated his Googletool bar and hewas
ableto goback and fix it easily. I think these arefantastic
programsand everybody should have one, either Ad-aware
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or SpyBot, though | prefer SpyBot (as does PC
Magazine).

WHAT'S A FIREWALL?

Thenext programs| want to cover are“firewalls’ which|
was first introduced to through MBUG-PC. Jack
Lewtschuk and Ralph Games both recommend
ZoneAlar m (www.zonel abs.convstore/content/home.j sp)
asthehighest-rated softwarefirewall. A softwarefirewall
prevents and also notifiesyou of any attempt at intrusion
into or out of your

messaging with friends, port 443 allows accessto secure
web pages, etc. You could manually look up al the ports
you haveeachtimeyouinstall apieceof software, but there
are 65,535 portson your computer! A firewall will monitor
and configureyour portssafely for you and will hideyour
addressfrom hackers, making your computer lessvisible
onthelnternet.

To repeat what Jack, Clive and Ralph have already said,
“If you have DSL, afirewall is absolutely necessary” .

computer. If you
haven't used one
beforeyou' Il beamazed
at how many intrusions
you become aware of
inthefirst hour of use!

Without a firewall,
hackers can access
your computer for
credit card numbers,
bank account infor-
mation, passwords,

More important a
firewdl likeZoneAlarm
monitors outgoing
traffic sncemalicious
codegoesout through
thelnternet, very often
from your computer to
al your friends and
business
acquaintances. Evenif
you get avirusyou can
keepit from going out
to everyoneonyour e-

documentsand photos. mail addresslist. With
Hackers can access afirewadl program, you
your computer andthen can see when a
leave a “back door” programtriesto access
open so that they can the Internet without
come back into your your permissionandbe
computer without your FIREWALL ADVISORY aerted that something
knowledge, turning IN PAST MBUG-PC NEWSLETTERS unauthorizedisinside
your computer into a Ann Mack reported on your computer.

“zombie” to attack
other computerswhile
hiding their own

Clive Sanders’ “ldentity Theft” presentation
wherein he advised members to install a firewall
(September 2002, Vol. 21, No. 9, page 5).

In the “President’s Corner” Jack Lewtschuk

The best thing about
both spyware and

address. Youmay think . . firewall programsare
youdon'thaveanything recommeﬂnded we install a flrtiwall to be that they are free and
valuable on your Safe at Any Speed very easy touse. If you
computer but theuse of (November 2002, Vol. 21, No. 11, page 4) usethedefault settings
your address is often on both, they configure
enough. themselves.

WHY ISN'T JUST HAVING

AN ANTIVIRUS SOFTWARE ENOUGH?
Antivirussoftwaremonitorsvirusesbut doesn’t monitor the
portson your computer. For example, port 80 alowsyou
to browse web pages, port 1863 allows you instant

So stay ahead of the hackers: get and use an antivirus
program, afirewall and aspywareremoval tool. Sincethe
last two are free there’'s no excuse not to have all three.
ReginaDoyle, areyoufinally convinced?®
ehinwood@msn.com
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DIGITAL ART

& PHOTOGRAPHY

EileenBegley

Wednesday, May 14

7:00 to 9:00pm

Archer Park Center

Monterey

Thismonth’s session in our continuing series on digital

photography will continue to focus on “People and
Portraits’. | will cover suchtopicsas:

B A quick four- step method to focus attention on your
subject

B Howtodothe® soft edge’ look thatispopular in photos
B How to createa” studio” background

B And other photo manipulation techniques as time
permits

| will be using Photoshop 7, but most techniques that |
demonstrate can also be done using Photoshop 5.5 and
AdobeElements.

All levels of digital photo enthusiasts are welcome, no
experiencenecessary. But if you have been doing somephoto
work, comeoninwith your questions.

For a more detailed outline, visit my website at
www.spyder bytes.com. If you have any questions in
advance, e-mail me at eb@spyder bytes.com. ¢

INTERNET, E-MAIL
& BEYOND

LAST
WORKSHOP

Clive

Sanders

Workshop
Leader

Friday, May 16

7:00 to 9:00pm

Adult Education
Center, Pacific Grove

photo: R. Binsacca, MBUG-PC

WEell friends, as they say,
“all good things must
cometoanend” , including
“Internet, E-Mail & Be-
yond” ... at least for now.

Inthiscontinuing seriesof
workshops we have been
exploring thevarioususesof your persona computer to surf
the Internet (get connected, stay connected, look up
websites, find out about various search engines, etc.);
discovering how to usee-mail (the basics of setting up an
account, sending and receiving mail, opening and attaching
files, sending photographs, video clips, sending instant
messages and attempting to block junk mail); and going
beyond thebas csto addressmany of your queriesregarding
persona computer use.

WEell, after so many sessions, | need alittlebreak, so come
adongtomy last wor kshop on May 16 (until further notice).

Asusud I'll gartthebdl rallingwith an Internet/e-mail/beyond
topic and we'll segueinto wherever you want to go. Bring
your questionsaswadl | asyour clever solutionsto sharewith
others. Beginners, intermedi ateand advanced computer users
aredl welcome.

And as before, you are welcometo call or e-mail mein
advanceif you haveaparticular problem/issue/questionso|
can come better prepared. Contact me at
simbaclive@pachbell.net or call (831) 375-5376. ¢
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MBUG - PC Calendar of Events - May 2003

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3
General Meeting
Adult Ed Center PG
7:00-9:00pm
“Multimedia”
Dean Karengin
4 5 6 7 8 9 10
11 12 13 14 15 16 17
“Digital Art & The LAST “INTERNET,
Photography” E-MAIL & BEYOND”
Archer Park, Monterey Adult Ed Center PG
7:00-9:00pm 7:00-9:00pm
Eileen Begley Clive S%nders
18 19 20 21 22 23 24
25 26 27 28 29 30 31
Memorial
Day Observed
- - Archer Park Center
ggln?rburgf Woods General Meeting Location 542 Archer Street
P _f_mgx venue Adult Education Center, PG Monterey
?C' IC orove ; 1025 Lighthouse Avenue, Pacific Grove —
© 651 Sinex Ave. a>.i
o z -
ﬁ 7 Lighthouse Avenue
S| Canterbury Woods Lobby |2 - | PG. Adult Education Centerl °
_I © . =
2 X Meeting 5
Courtyard ) X @
S <«—Exit Parking S
T T 1 14 ~
£ > A
gl |2g
s Auditorium %‘g Entrance
@ S
Tentative Calendar June 2003 Please Check the June Newsletter for Final Dates & Times
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 . EISM ) 7
DIRECTORS MEETING eneral Meeting
Canterbury Woods PG Adul't Ed C.enter PG
Begins at 7pm ) 7:00-9:00pm
Everyone Welcome! Buy, Upg’a?e or
Recycle?
8 9 10 11 12 13 14
15 16 17 18 19 20 21
“Views from My
Windows”
Archer Park, Monterey
7:00-9:00pm
Phil Shortell
22 23 24 25 26 27 28
29 30
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= Check your (upside down) label. .
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* Does it say “Exp: May / 2003"? {\ -
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= Don’t miss an issue. Renew today! .
= Check the expiration date of your MBUG-PC membe\stiip&a=ss "
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Vice President, Assistant Treasurer
& Membership Chair

WELCOME NEW MEMBERS

name number
BarbaraMash ..........cccceeeue. 1228
Harold Woodward .................. 1230
THANKS TO OUR DONORS

Peter Ackerman ........cccceeeueee. 1156
GlennChee .....oovvecivieeeciieeees 621
SarahHaler ......oocovveeiiiiie, 1105
ElbertHINSON .....ovveeecvieeece 1003
GayKdlwet .........ccceeeeeieeins 57
Dr. John Rhodenbaugh.............. 1101
BlakeThomson .........cccceeeueee. 1220

EileenBegley ......ooovvvvvviieieine

DonddBlakeman .................... 1163
Dempsey Butler,Jr. .......ccccceenneene. 886
ReginaDoyle........ccccccoeeveennnne 1103
RaphGames........ccccccevveiennene 884
River & DianaGurtin/Case ...... 1006
SarahHaler ... 1105
Charles& ClariceKahr ............. 610
ToMMay ..o 1155
ArmoldSabd ..., 289
Peter Ackerman ..........ccoeeeenee 1156
GlennChee ... 621
ElbertHinson........ccoeevvennne 1003
GayKalwet ........cccocevenienenen. 57
JoanneKedley .......cocevvninnienen. 970
Dr. John Rhodenbaugh.............. 1101
Leroy Schwab ........ccccevveienne 717
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Carolyn Lake,
Publicity Chair

We' ve been getting a good steady
responsefrom our membersregarding
used ink cartridges. We want all of
your empty, original-equipment
printer ink cartridges(nocompatible
or remanufactured, please) because
they areworth money to MBUG-PC.
The funds we raise go towards
educating the public about personal
computer use, and you are doing your
part to savethe planet by keeping those
used cartridges out of the landfill (at
least for alittlewhilelonger)!

So keep saving those used cartridges,
put theminto aplastic bag, bring them
aongtothemonthly General Mesting
or to any workshop and hand them to
me or any other Board Member. So
far there'snotimelimit onthisproject,
sokeeprecyclingwithMBUG-PC! @

|akel yn@ix.netcom.com
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