IN THIS ISSUE
MBUG-PC Information...................... 2
President’'s COrner.......ccccceveveivennenn. 3
Meeting ReVIEW ........cccoveviiieiiiiiiieene 4
Things, Thinglets & Thingassos ......... 6
Looking Back at MBUG-PC................ 7
Computer Thoughts .........cocveeiiiiinenne 8
Letters to the Editor ........cccoovvvveinne 10
Wi-Fi Update ....cccooveevieevieeciiee e, 11
Clive’'s Tips & TrickS .....ccccoeeviiieeennn. 11
MBUG-PC Supporters ......c.cccuven.n. 12
Driving the Frontside Bus............... 13
Need Computer Help? ... 14
MBUG-PC Upcoming Workshops ....14
MBUG-PC Calendar ........c.cccceevvernenne 15
Membership Report.........ccceevveeennnen. 16

Did you get
BLASTED??!

Get some tips from
Jim Anway, page 8!

Kristen

Knutson

MBUG-PC
Program Chair
mcle@msn.comy
www.mbug.org

“*Oh My Aching Back!”: Working
iIn Comfort with Ergonomics

Our Genera Mesting for September will be onthe second Friday of themonth,
(September 12). Our guest speaker Alison Heller-Ono, of Worksite
I nter national ( Soledad Drive, Monterey or www.worksiteinternational .com),
isan expert in ergonomic analysisand training programs. Sheistheonly onein
the country to have been awvarded theFive Star Seal of ErgonomicsExcellence
by the Oxfor d Resear ch I nstitute, anational ergonomicscredentialing board.

Alisonwill bespesaking about:
B Ergonomicsand how it impactsyou day to day
B Undersanding Cumulative TraumaDisorder (CTD) or RepetitiveMotion
Injury
B (RMI) andrisk factorsthat may cause CTD/RMI
B Thecommonsignsand symptomsassociated withaCTD
B How to control therisks, hazards, signsand symptomsthrough proper
chair use, proper set-up of your workstation and practicing self-carewith
stretching and other techniques

Alisonwill tell usal about ergonomics(good match vs. bad); cumulativetrauma
disorders(CTD) and repetitive motioninjuries (RMI); ergonomic risk factors
found in the home and at the office (explaining repetition, awkward and/or
sustained postures, forceful exertion and contact pressure); sgnsand symptoms
of CTD and RMI; waysto contral risk, hazardsand signsand symptoms, how to
usesafework habitsand neutral postures; how to properly use equipment (such
ascomputers, chairs, desks, etc.); al about the “ Scienceof Sitting” vis-a-visthe
use and featuresof ergonomic chairs; waysto better organize your home or
officeworkstation (quick fixes); and the“Dao’sand Don’'ts’ to CTDSRMIs.

NOTE: this meeting is on the SECOND FRIDAY

of the month, September 12, 2003 at 7pm
Pacific Grove Adult Education Center

1025 Lighthouse Avenue, Pacific Grove

FREE! MBUG-PC Members and the Public are Welcomel!
Good coffee, great fund-raising raffle, such nice people!
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and do not represent any official position of, or endorsement
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hereby granted for other nonprofit use, provided creditisgiven
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NEW JOB: Website Master
Desperately seeking someone to take over the existing website using FrontPage
or possibly create a new Website for MBUG-PC!!
Program Chair
Still looking forsomeone once a month to help schedule guest speakers for General Meetings

(first Friday of each month). Contact and schedule speakers to come to the Adult Center on the appointed
date. Work with the guest speaker to develop our front page announcement. Will get lots of back up assist-

ance from other Board Members and transition time from Kristen Knutsen (incumbent).

Meeting Reviewers
One or two people needed to attend General Meetings and/or other workshops (e.g. Nick Mertes’
“Hardware”, Phil Shortell’'s “Windows”, Jim Anway’s “XP”, etc.) and write up one-page
(500 word) reviews for the Newsletter. Full by- line given and maybe even a cartoon too!

INTERESTED? E-mail or call Vice-President Don Slaiter at slaiter@pacbell.net @ (831) 657-4443

MBUG-PC VOLUNTEERS
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JohnLaughton ...... Legal AdViSOr ........ccvvnnee. 649-1122 ........ john@netlawyers.com
Nick Mertes........... Workshop Leader .............. 659-2341 ..o nick@mbay.net
Helga Murphy ....... Hospitality .........ccoervvvrrennee. 633-3018 ... helgamurphy@msn.com
Pete Petit .............. Columnist .......ccovvvrerrennnn. 375-7798 ........... ppetit@redshift.com
John Rowe........... Columnist .......cccovvvvrrrennen. 384-3617 .o, johnr@tolt.com
Rita Sopolsky ....... HOSPItAlIY ....cvovvccecece e ritasopolsky@msn.com
Phil Shortell............ Workshop Leader .............. 753-7777 . pjs@FourthR-Salinas.com
Bob Stephan ......... Historian, F1 Help .............. 646-1899 ..... bstephan@redshift.com
Columnist
Bill Stockton .......... Recording Secretary ......... 384-6130 ..o
Ed West ... Webmaster, Listserv Owner . 372-6200 ............. captain@mobie.com

NEWSLETTER AD RATES: Special rate for local busi-
ness card ads (approximately 1/10 page) is$30.00 for 6 issues
or $50.00 for 12 issues. Full and partial page ad rates are
available upon request. MBUG will publish at no chargeclas-
sified adsfor individual subscriberswho have computer hard-
ware or software for private sale. For information on adver-
tising, contact Regina Doyle at ReginaDoyle@aol.com.

3 good reasons to join MBUG-PC?
Free computer help, a GREAT
Newsletter and a 15 - 20% Discount
on all Computer Books at

Borders Bookstores!
Show your MBUG-PC Membership card at time
of purchase. For a card, see Don Slaiter at any
MBUG-PC General Meeting.
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PRESIDENT’S

A DAY IN THE PARK

The MBUG-PC/Club Mac of
Monterey Potluck Picnic on 16
August was a great success! If you
missed it, put it on your calendar for
next year. It coincideswith the Pebble
Beach Concourse d’Elegance
weekend, soif youget lostintheforest
you can at | east see somegreat cars!

Many, many thanksto Regina Doyle
for masterminding theevent onceagain:
she and her hardy crew of Picnic
Committeevolunteers(Bob Brownleg,
Carolyn Lake, Kristen Knutsen,
Rita Sopolsky, HelgaMurphy, Tom
Streeter, Margaret Bradbury and
YoursTruly) madeit al happen.

ThanksBob Brownlee, for sponsoring
Indian Villagein PebbleBeach again
thisyear. MBUG'sown Hospitality
crew, Helga Murphy and Rita
Sopolsky withIreneSaiter and many
other helpers expertly organised the
potluck pavilion. M alcolm Smith of
Club Mac ordered and cooked avery
special Virginia smoked ham as a
singular “ potluck” treat (anyonesouth
of the Mason-Dixon Lineknowsjust
how specid thisis)! Ohwonder, ohjoy,
oh ... therewent my diet! Againthis
year, asprovided by all MBUG and
Club Mac attendees, we had a
fantasticarray of salads, gppetizersand

goodiesthat rival the best offered by
The L odge at Pebble Beach!

Seasoned chefsfromlast years event,
Brendan Doyle, Gary Stephensand
Bob Moselle and newcomer Ron
Brunet, Club Mac President, cleaned,
fired up and managed the burger grill.
Even YukaToda, avisitor from Japan
wasrecruited asan Internationa Chef.
Hamburger handlers Jeanett
Stephens, Heidi Fonseca and
Carolyn Lake delivered gourmet
delectablestothehungry crowd. Pete
and MarjoriePetit managed all the
soft drinks while Bruce Belknap,
Jean Stallings, M ez Benton, Billy
and Dave Powell organised the
offering of a“designer’s’ choice of
imported beersand Trader Joe' sbest
“Two Buck Chuck” wine.

Specia mentionto Bob Huettmann
who directed parking likeapro amost
single handedly; to Ken Robertsand
M ar gar et who covered theemergency
supply winerun; and to Reginawho
turned out hand-maderaffleticketsby
the carload, ably assisted by Susie
Tarleton andKristen.

TheQuizMasters Team of L ewtschuk
& Belknap did a smashing job of
organising and conducting thefiercely
competitive PC/Mac Computer Quiz.
The Women’'s Team, led by team
Captain Susie Tarleton handily leda
winover theMen'sTeam captained by
Bob Stephan. Richard Binsacca,
Jack Lewtschuk and Jeanett
managed arousngrafflesde. And after
al thefedtivitieswound down, Charlie
Mehlert, Carolyn, Jack, Bruce,
Ron, Susie, the Brownlees, the
Slaiters, the Doyles, the Stephens
and a host of others restored Indian
Villageeven cleaner than wefoundit!

We anticipate lots of pictures of the
event thanksin advanceto Bill Hyler,
Richard Binsacca, Charlie
Mehlert, Brendan Doyle and Ken
Rober tswho were spotted snapping
away. Anyonewho hasdigital photos
to submit, please send themintothe
Newd etter before September 15. And
if wefailed to mention thework of
you or afriend here, let me know
about it for next month’s full
Potluck Picnicreport! Many, many
thanksto all of you for having made
thisyear’sevent sowonderful!

DIAMONDS MAY (SOON) BE A
COMPUTER’S BEST FRIEND
September 2003'sWired M agazine
describes two new processes to
manufacture* cultured diamonds’ (see
“The Diamond Wars Have Begun”
by Joshua Davis at
www.wireless.com ). One process
spitsout oneyellow 3-carat, amost-
identical diamond 24 hours aday, 7
daysaweek usngaRussan-designed
machineinFlorida

Of moreinterest to computer buffsis
Apollo Diamond of Boston that
grows perfect, pureand identical white
diamonds using a process called
“chemical vapor deposition” (CVD).
Researchers are investigating the
possibility of growing larger diamond
wafersby CVD. If possible, adiamond
microchip can be made which will
handle much higher temperaturesthan
silicon chips, thusenabling computers
to run at speeds that would liquefy
dlicon.

PERSONAL THANKS

Thanks to all of you for your good
wishes, thoughtsand prayersregarding
my treatment and convalescence.
Check out my new wig at the next
meeting! € ahmack@sbcglobal .net

September 2003
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MEETING
REVIEW

Barbara
Tyrrell

MBUG-PC
Member 1120

A STRANGER IN PARADISE
Tak Maseda of User-Friendly
Computing (in SantaCruz, Weatsonville
and Monterey) jolted us out of our
complacency with the news that the
computer industry has devel oped new
standardsfor hard drives, which will
takeeffect inthenext year or year and
a half. His topic, “Hardware
Communications Technology” took
adifferent turn from what most of us
expected by telling usabout thecoming
serial ATA cable“revolution” that will
change life as we know it as far as
computer speed.

THINK SERIAL,

NOT PARALLEL

Basically Tak reminded usof thefact
that it isnot our hard drives nor our
processors that are limiting our
computersfromworking faster but the
cables through which all our data
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Vice President Don Saiter
(filling infor President Ann Mack),
and Newsletter Editor Regina
Doyleduring pre-presentation
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moves. Apparently dthough everything
elseintheindustry has been forging
ahead and changing withthetimes, the
| DE parallel cableisa20-year-old
technology, which anyone knowsis
truly in the Palaeolithic eraasfar as
computersgo!

What'sfindly goingtoreplaceparale
isthe ATA serial cablethat can move
dataat the speed of 133 megabits per
second ... and probably beyond, fairly
soon. Unlikeparallel IDE (thoseflat
plastic ribbon-like cables now
connecting everything together inyour
CPU case), seria ATA isround like
telephone cablesand it hasthe ability
to sendinformationin both directions
at an efficient 250 millivolts. The
connectors for this cable resemble
phone plugs, but cannot be
mismatched.

Another limitation of IDE hasbeen that
transmission degradesfrom adistance
of 40cm onwards (whichiswhy those
flat cablesare so darn short) whereas
ATA cableshavean unlimited length

capacity.

FASTER COMPUTING
Datatransfer will befaster and more
reliablefrom the present 150 to 4-500
megabytes/secwithinafew years, now
wejust havetowait for thehard drive
industry to catch up. Tak said that the
crash of thedot.com/hardwareindustry
and subsequent drop in memory costs
to about 40 cents per megabyte will
likely keep costsdown for the switch
from IDEto ATA and he expectsthat
theentiretrangtionwill take placeover
thenext threeyears, at theend of which
timeyouwon'tfind pardld cableexcept
inamuseum.

From now onwards consumers will
haveachoiceof pardld or serid drives

Columnist and F1 Help Person
Jim Anway provided some answers
during open question time.

All are welcome to bring their
computer-related questions/
problems/ideas to this forum held
at the end of every First Friday
General Meeting.

but al motherboardswill remain the
same until the end of this year
(December  2003) because
motherboard manufacturing hasn’t
caught upwiththechanges(for example
Dell’s 3GB processor motherboard
will accept both parallel and serial

Norma Cocklin volunteered to
temporarily take on Don Saiter’s
duties as Member ship Chair.

Monterey Bay Users Group - PC
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drives, but I ntel’ snewest versonsonly
accept pardld).

Tak saysthat thelightning speed of ATA
seria will be of the greatest valueto
those of uswhotransfer agreat ded of
datausng multiplegpplicationssuch as
processing pictures (e.g. manipulating
imagesin Photoshop), making videos
and compilingmusic, doing dl threeat
onceor transferring information from
onedriveto another. We will be able
tohavemultipleprogramsrunningwith
no crashes and do it much faster. In
contrast, those of uswho just use a
computer to do word processing may
not perceive much of achange. Also,
our softwareisn’t expected to change
much because of these hardware
changes (althoughif there’saway to
make money off of thischange...).

MAC TALK IN PC TERRITORY
Tak started totread onthinice (being
in front of a PC-loyalist crowd) by
telling us about Macintosh’snew G5
computer (ATA serid, naturaly) which
he saysis now the fastest processor
around compared to any old 64-bit
IBM PC—infactitis4.3billiontimes
faster (herubbeditinby sayingitwas
like comparing the area size of a
postcard to that of all Manhattan

ISand).

Tak noted that since any increasesin
processing speed made possible by the
ATA cable would especially benefit
those involved in graphic arts (film,
advertising, animation, and other
applications) and that Macs were
specifically designed for the graphics
crowd, the new Mac G5 processor
launching this month will be the
preferred platform for hardcore
animatorsand movie producers, etc.

From hisown experienceinthefied of
medical graphics programs Tak says
that the preciseresolution and reiability
offered by Macintosh computers is
essential (for examplein urology and
nuclear medicine).

Another tactful point made by Tak
about PC vs Macs is that PCs have
always had too much software and
hardware research and devel opment
(R&D) and licensing going on at the
same time and a whole lot of
competition. This has resulted in
premature releases, incompatibility,
unreliability andingtability (which PC
aficianados couldn’t dispute but
wouldn’t admit either). Faceit, Apple
ismorereliabled| around though even
Tak admitted itiscomparatively more
expensive by maybe 50 percent!

Thebig questionto Tak was, “ doyou
think Macs will take over the
world?”

Not to worry: we were assured that
there will always be PC people and
Mac people (and worse, Linux people

“We just came for the coffee and cookies.”

“OK, OK, | give up! You can keep
your old PCs!” Guest Speaker
Tak Maseba surrendersto loyal
PC enthusiasts after making the

mistake of saying something nice

about Macintosh computer s!

who hateboth of us) and i’ t theworld
abetter placefor thedifferencesand
freedom of choice?

ThanksTak, you get redly high credits
for taking on aroomful of snarling PC
diehards and fending questions and
objectionswith good grace. It took a
lot of courage and you actually taught
ussomegood stuff! ¢
tyrellb@earthlink.net

Hospitality crew Rita Sopol sky and Helga Murphy (hiding somewhere
behind the coffee urn) keep them coming back to General Meetings.

September 2003
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THINGS, THINGLETS
& THINGASSOS

AT AL,
S. Jack Lewtschuk
MBUG-PC &
Columnist

& Immediate
Past President

WORDPERFECT TO WORD

Can MS Word open a WordPerfect document? Here is
oneway: make WordPerfect documents coexist peacefully
inaMicrosoft Officeworld by saving themwith thefilename
“extension.doc’. ThisletsWord open them automatically
and display theminits*File/Open” dialog box. Whenyou
saveafile, smply add*“.doc” at theend of thefile name.
When therecipientsof your document double-click onthe
file, Word will openit and transparently convertitinto Word
format (if thisistheir first experience with thisprocedure,
they may be prompted toinsert theM S Officeor MSWord
diskinthe CD ROM drive).

If you don’t have Word onyour system, you can assignthe
“.doc” extension to WordPerfect so that all thefilesyou
createonyour systemwill havethat extensgon and will open
automatically in WordPerfect. Use“Tools’, “ Settings’, go
tothe“Files’ tab, makesurethat “ Use default extensonon
open” and “Save” is checked, and replace “.wpd” with
“.doc” astheextensionto use.

DO YOU KNOW YOUR USB?

Most of you know that theoriginal USB (Universal Serid
Bus) was/iscalled USB 1.1. Thenewer andfaster USB is
called USB 2.0. Recently, the powersthat be, decided to
cdl both, just plain“USB”.

Some pesky consumerswanted to know, “ Which USB am
| getting, really!?” Then, somebody had abright idea—
“This is deceptivel Maybe illegal!” Resulting in the
followinglatest information:

B High speed USB (USB 2.0) products have a

photo: R. Binsacca, MBUG-PC

B L ow speed USB Let'snot haveany of that -- bad
business!
Know what you are getting!

CAPS LOCK ACCIDENTS

ACCIDENTALLY HITTING THE CAPSLOCK KEY
AND TYPING EVERYTHING IN UPPER CASE IS
IRRITATING. It's especially aggravating if you don’t
immediately realizeyou’ retyping in upper case. You can
avoid thissituation by adding asound to the* Caps L ock”
key.

WHAT'S WRONG
WITH ALL CAPS???11!
ISN'T BIGGER
BETTER???!!!

Go into “Control Panel” and
double click “Accessibility
_ Options’. Select the* Keyboard’

tab. Check “Use ToggleKeys”.
Click*OK”. Thiswill also set soundsfor “Num Lock” and
“Scroll Lock”.

FROM WHERE | SIT

Wearenow well into thethird quarter of 2003, with 2004
loominginsght. MBUG-PCistwenty yearsold. Will it reech
itsageof maturity?

Someof you might recall the organizational desperation of
1998, when MBUG wason thebrink of collapseduetothe
lack of memberswilling tofill the vacanciesof volunteers
necessary for the continuation of the group. Asmembership
renewals decreased, paying dues in a disappearing
organization did not make much sense. The Board went as
far asto consider the proper and lega disposal of our assets
and equipment.

Findly, anumber of membersattended an emergency meeting
scheduled in lieu of what was going to beour last general
meetingand MBUG-PC rdlied and lived to see 1999, 2000,
2001, 2002 and itstwentieth year, 2003.

From where | sit, | think that we might see 1998 repeat
itself and our survival into 2004 might beendangered. Think

design datarate of 480 Mb/s. about talking to our Board members and volunteersand

B Full speed USB (USB 1.1) devicessignal at 12  offer tostepforward and help! ¢
Mb/s. blacklion@royal .net
6 Monterey Bay Users Group - PC September 2003



LOOKING BACK AT

MBUG-PC

Pete Petit
MBUG-PC Columnist

20 Years Ago

For Sale items in the September 1983 MBUG-PC
Newd etter included:

B Cal MicroModd 5061 Converter (ConvertsIBM
Modé 50, 60, 75 typewritersto aprinter; will not work
onSelectricll or 111).”, and an

B Apparat /0 Board (Includesparalée port, RS-232
Asynck port, and 30-year clock calendar. Thisboard
sells for $199 new. Will sacrifice for $159 (Used 3
months).”

Just think, if you had pur chased that board you would
still haveten year sleft on your calendar!

gg not need upgrade yet.
Hardware still good!

illustration by: R. Doyle, MBUG-PC

That 1983 issue of the Newd etter al so announced that the
Random Access(questionsand answer) session a monthly
meetingswould belimited to twenty minutesand would be
handled by a“ pand of experts’ for which volunteerswould
“ gladly be accepted.”

Inthe sameissuewas proposed “ the formation of special
interest groupsor 3GS” BASIC Programming Language
was proposed as one possible SIG topic, aong with
Telecommunications, Graphics, Business Applications,
Education Applicationsand BeginnersHelp.

Keth Highfill’s* Random Access’ column featured the
useof DOS'sMODE command to control linelength and
vertical spacing onone'sprinter and to control the number
of columnsand theuseof color or black and whiteonone's
monitor (assuming one had acolor monitor which, inthose
days, wasnot agiven).

10 Years Ago

The September 1993 General Meeting featured -- and |
am serious here, “ Jeffrey Armstrong, also known as
Saint $ilicon” who had “ transcended above software,
above hardware, all the way to har-dee-har-ware.”

It wasreported that “ once Saint $ilicon getsrolling, there's
not much else to do except make the sign of the monitor
and shout hallelujah! You needn’t worry about (his) high-
tech Church of Heuristic Information Processing
(CHIP): It's not sacrilege, it's hackriledge. He's just
pulling your joystick.”

Sound like someonewe should invite back??7?

MBUG President MikeHagerty reviewed Microsoft’s
first release of WindowsNT (curioudy designated version
3.1) and pronounced it bloated and in need of a service
pack.

In his“Cricket Clatter” column sysop Jim Robeson
reported in responseto aquestion asto what platform his
BBS was running on that, “ The Cricket BBSisa three
line bulletin board system, running four nodes of
PCBoard under the DesqView multitasking system and
DOS5.0 on a 40mhz 386 clone computer with 4mgs of
RAM. It containsoneaging SCS 1.2 gigabytehhard drive
and two floppy drives. Therearethree US Robotics Duel
Sandard modems controlling the phone lines.”

September 2003
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We forget how much work could be done with so little
hardware back in the days of DOSwith character-based,
non-graphica softwareapplications.

Wor dPerfect 6.0 for DOSrecelved agood review from
Bob Shanteau asdid ExpressPublisher by Power-Up
Softwar efrom Hugh Bayless.

There were eight business card advertisements in our
newsletter ten years ago, nonethe same asany of the six
such cards displayed in the most recent (August 2003)
newdetter.

The fourteen active SIGs (special interest groups) were
AMIPRO, AUTOCAD, BATch Programming, Beginning
DOS, Beginning PC Users, Communications, Database,
Genealogy, PASCAL, Personal Finance, QuattroPro,
Windows, WordPerfect/Winand Writers . 4
ppetit@redshift.com

Scanners: Be Resolute with Your
Output A

No, I don’t think it's too _—
big, why do you ask?

If you' rescanning aphotograph
touse a the same sizeasthe
origind, theré' sno needto scan
it higher than 300dpi (dotsper
inch, ameasurement of resolution), and 200dpi will
work well for many printers. Anything larger will
result in an excessivefilesize. Thesameisn’t true
for lineart (artwork that has defined edgesand isnot
continuoustone[onecolor blendsinto thenext)).

Scan lineart at aminimum of 600dpi. A good trick to
usewith black-and-whitelineartistoscanitingrayscde
(aswith aphotograph) at high contrast. In grayscale
mode, ascanner createstrangtionsbetweenthelevels
of gray (thistrickiscdled antidiasng). Grayscaeimages
arelarger than bit-map (black and white only) ones,
but youwon't haveasmuch of aproblemwith“jaggies’
(jagged edgeswherepixelsend). ¢

Reprinted with permission from Smart Computing (see
how Smart Computing can benefit both you and your
user group at http://www.SmartComputing.com/groups)

COMPUTER
THOUGHTS

James Anway
MBUG-PC
Columnist,

F1 for Help,
Workshop Leader

photo: R. Binsacca, MBUG-PC

THE BUGS ARE ALWAYS AFTER YOU

OK, maybe most of you now know (perhapsthe hard
way) why | keep saying, “ Keep up-to-date!” Many of
you were hit by the nasty computer viruscaled the
Blaster that isalso known asW32.Blaster.Worm,
MBlaster, W32/Lovsan.
worm.a, MSBlast,
W32.blaster.worm,
Win32.posaworm,
or theWin32.
poza. worm. It
exploiteda
vulnerability

in
Wirdons<P
that was
adoressdl
by
Microsoft
Security
Bulletin
M S03-026.

Microsoft originaly released thisbulletin and patch on July
16, 2003 to correct the security vulnerability. Thepatchwas
and il iseffectivein diminating the security vulnerability.
Thusif you havedready inddledthepatch, you are protected
from attemptsto exploit the vul nerability, and need takeno
further action (for thisbug/virus).

Theimpact of vulnerability of thisbug or viruswasthat once
itwasingalledit could run any code of theattacker’schoice,
includingingaling programs. It could view, change, or delete
any data or, reformat the hard disk. Luckily Blaster was
designed to launch a denial of service attack against
Microsoft’s Windows Update Web site. Blaster wasalso
designed to cause other annoying but non-destructivethings
that might haveincluded:

8 Monterey Bay Users Group - PC
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W |nability to cut/paste

B |nability tomoveicons

B Add/RemoveProgramslist empty

B DLL erorsinMicrosoft Office programs(dynamic-
link library (DLL) routines are executables with .dll
extensionsthat areloaded when needed by aprogram
that callsthem)

B Generdly dow, or unresponsve system performance
B Constant re-booting of the computer

, Remember that WindowsX P can keep your computer up-
A to-date automatically with the latest updates and
(DD enhancements. Windowscan recognizewhenyou areonline
S and usesyour Internet connection to search for downloads
« fromtheWindowsUpdate Web site. Aniconwill appear in
2 theNotification Area(SysTray) eachtimenew updatesare
0 avalable You can specify how and whenyouwant Windows
'_I, to update your computer. You can set it to automatically
2 download and ingtall updates on aschedul e you specify.
S Youcanalso set it to notify you whenever it findsupdates
8 availablefor your computer and then downl oad the updates
5‘ in the background, allowing you to continue working
"~ uninterrupted. Then after thedownload iscomplete, anicon

will appear inthe Notification Areawith amessagethat
the updates are ready to be installed.
Whenyou click theicon or

message, you

can install the
new updates.

To turn on Automatic Updates, just open “System” in
“Control Panel”. Onthe* Automatic Updates’ tab, select
the check box next to “ L et Windows keep my computer
up-to-date’. Notethat the auto updateswill only download
andingtal what arecdled* Criticd Updates’ (useWindows
Updateto find and install other typesof updates).

If you choose not to useautomatic updating, you can dways
ingtall specific updatesfrom the Windows Update Website.

Computers that have up-to-date antivirus software also
would most likely detect the worm’s executable
(MSBLAST.EXE) upon download and prevent that
computer from becoming ahost for W32/Lovsan. Inyour
antivirusprogram, besurethat all checkingisturned on.

ONCE AGAIN WE ASK, “GOT FIREWALL?”

If you havean I nternet connected computer, you should a'so
install or activate afirewall to help block these types of
attacks. Per several advisory columnsinthe MBUG-PC
Newdletter and Microsoft, “ Afirewall isa security system
that acts as a protective boundary between a network
and the outside world. Internet Connection Firewall
(ICF) isfirewall software that is used to set restrictions
on what information is communicated from your home
or small office network to and from the Internet to your
network.”

WindowsXP comes with a basic firewall. To activate
WindowsXP sFirewal, click “ Start”, “ Control Panel”, and
double-click “Network Connections’. Click thedial-up,
LAN or High-Speed Internet connection that you want to
protect, and then, under “ Network Tasks’, click “Change
settingsof thisconnection”. Onthe® Advanced” tab, under
“Internet Connection Firewall” , sdlect “ Protect my computer
and network by limiting or preventing accessto thiscomputer
fromthelnternet” check box.

If youinstall M cAfee'sVirusScan 7, it comeswith afull
firewall program, but you need to turn off the WindowsXP
firewall and, yesthis sounds strange, but you need toturn
on McAfee'sFirewall for it doesnot dothisontheinstall.

Another optionisafirewal
program that many

use called
- ‘éz oneAlarm
F C{fromZm&abs

So keep your
computer up-to-
datewithcriticd
Ciupdates from
Microsoft,
current antivirus
software, and
keep your
firewall active.
Thenyou can say that
your shieldsareup!

Aren’t computersfun?4

janway@redshift.com
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LETTERS TO THE EDITOR

Dear MBUG-PC:

Not a day goes by, when at my Dell, I'm not appre-
ciative of the benefits of my discovery of the MBUG
group whether it be e-mail, surfing net or graphics.

I've also enjoyed the computer classes at the

Carmel Foundation.
Sincerely,
John Rodenbaugh

MBUG-PC Member 1101

MBUG-PC Newsletter welcomes letters and commentaries.
Letters may be edited.Include your name and e-mail address.
E-mail: reginadoyle@aol.com Subject: Letter to the Editor

Mail: Letters Editor MBUG-PC, 177 Webster Street A-354,

Monterey CA 93940

Mac Addict

Mac World
Maximum PC

Computer Games
Computer Gaming World
Computer Shopper

Dr. Dobbs Journal

Mac Home Journal

1 YEAR
$10.95
$14.95
$16.97
$15.95
$10.97
$15.97
$12.95
$9.95

Microsoft System Journal $21.95
PC Gamer
PC Magazine
PC World
Wired

$12.95
$25.97
$16.95
$6.00

GENEALOGY WORKSHOP?

venue.

Bob Stephan has volunteered to lead a
genealogy workshop using The Master
Genealogist (TMG) software.

Even if you don’t have TMG, this is your
chance to learn how to keep track of your
family history using a computer program.
10 or more people need to express interest
in a workshop in order to set up dates &

E-mail Bob at bstephan@ redshift.com

if you are interested! ¢

DISCOUNT COMPUTER MAGAZINES

2 YEARS
$28.95
$32.95
$30.95
$29.97
$24.95
$18.95
$39.95
$48.95
$27.95
$12.00

3 YEARS
$41.95
$47.95
$43.95

$35.95
$27.95
$57.95
$68.95
$40.95

The above prices are for new subscriptions and renewals.
A check, cash or Money Order must accompany all orders.

Make payable to Herb Goodman at:

Herb Goodman, 8295 Sunlake Drive, Boca Raton, FL 33496
Telephone: (561)488-4465 / e-mail: hgoodman@prodigy.net

Please allow 10 to 12 weeks for your magazines to start.

For renewals you must supply an address label from your present subscription

to insure the correct start of your renewal.

A renewal notice will be mailed to you about 4 months prior to the expiration date.

Herb has over 300 other magazine title on offer, also at excellent prices. E-mail for a listing.
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WIRELESS INTERNET
UPDATE

photo: Bill Hyler, MBUG-PC

John Rowe
MBUG-PC
Columnist/

Tolt Technologies

WI-FI RIDES THE RAILS

Caltransplansto test market onboard high-speed wireless
Internet service (Wi-Fi) thisfall on the popular Capitol
Corridor intercity train routelinking San Jose and Santa
ClarainSilicon Valey with Oakland and Auburn. Thesystem
uses standard Wi-Fi access pointsto create WirelessLocal
AreaNetworks (WLANSs) availableto passengers Wi-Fi
enabled laptopsand PDAs. Thisbasically meansthat while
riding thetrain you can also “surf the‘ net” (get ontothe
I nternet) without having to plug your laptop into anything!

Thetrain’snetwork usesalower-gpeed terrestria connection
for web page requests, file uploads, etc., while satellites
download the broadband content quickly. A company cdled
PointShot Wireesswill providethe service. You can check
themout at: http:/Aww.pointshotwireless.cony.

RED FANG BITES BLUETOOTH -

SECURITY FLAW REVEALED

A new softwaretool cdled“ Red Fang” hasbeen devel oped
that enableseavesdroppersand or hackerstoidentify nearby
devices that use the Bluetooth wireless protocol. If the
gadget’s default security settings mean the device is
unprotected, datacan easily be stolen.

Not to worry though, if you turn on Bluetooth’s security
featuresall issafe. Bluetooth isawireless Personal Area
Network (PAN) system that connectsdeviceswithinarange
of 15 metersand isnow astandard feature on many new
devicessuch asCell Phones, PDAsand L aptops. Bluetooth
isgreet at eiminating wiresbetween cellphonesand headsets,
etc., but the short range limits it to these types of

applications. €

johnr@olt.com / www.tolt.com

WINDOWS
TIPS & TRICKS

compiled by
Clive Sanders
F1for Help,
Columnist, Assistant
Membership Chair

Tip #21: Find the Hidden Files

Windowsiskeeping secretsfrom you. By default, Explorer
conced stwo typesof files: thosewith the* hidden attribute”
set, and thosedesignated as*“ systemfiles’. Ingenerd, it'sa
good ideato treat system and hidden fileswith respect —
tampering with some system files, for example, can wreak
havoc, causing your computer to crash or hang at start-up.
But in certain circumstances, seeing normally hiddenfiles
and folderscan help you solve problems.

To change Explorer’s settings so hidden and system files
arevisible, open any Explorer window and choose“ View”,
“Folder Options’. Click the*View” tab and check the Show
All Fles’ box. Whenyou closethedialog box and returnto
the Explorer window, you' |l seeall thefilesinthat folder,
including those marked as* hidden”.

Tip #22: Yes, | Do Want to Delete That File!

Doesthe Recycle Binannoy you withitsconstant “ Areyou
sure you want to delete this file?” messages? You can
turn the confirmation dial og boxes off permanently witha
simplechange: right-click onthe*“ RecycleBin” icononthe
Desktop; choose “Properties’; clear (unclick) the
checkmark next to* Digplay delete confirmation diaog box”.

Tip #23: Back Up Your Favorites Folder
How many pricdessURL sareinyour collection of “Internet
Favorites’ ?1f you use Internet Explorer 5, it only takesa
few seconds to back them up to a safe place. Open a
browser window and choose“File”, “Import and Export”.
Run through the*Wizard”, choosing “ Export Favorites’,
specifying the name and | ocation where you want to store
the backup file. Repeat the process using the “ Export
Cookies’ menu choice. Savethebacked-upfilesto afloppy
disk, zipdisk or CD for alittleextrasecurity. ¢

simbacli @pacbell.net

September 2003
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BIZTECH

James W. Anway

Retired IBMer
Computer Consultant

Phand: B3] 6253618
Fax: Call fiess

FOURTH

SHIPPING & COPY CENTER
Richard Pryor, Owner

26544 Carmel Rancho Blvd. Carmel CA 93923
(831) 622-9024 Fax (831) 622-9026
E-mail - bizcopy@aol.com

Computer Classes
Private Tutoring

Phil Shortell, MS Certified Instructor and MBUG-PC Workshop Leader
31 West Market Street, Salinas CA 93901

(831) 753-7777

Vocational
Education
Computer
¥ Classes

Pacific Grove &
Adult Education 3
Center °,

. - -
“Learning for Life’
1025 Lighthouse Avenue, Pacific Grove CA 93950

See PGAEC catalog & web pages for
class descriptions and FREE 70th Anniversary classes.
Call: Computer Office (831) 646-6657
or e-mail Bruce Cates: bcates@pgusd.org
http://www.pgusd.org

SHURGARD

Storage Space Bulk Storage
Self Storage
Moving & Packing Supplies

Sam T. Branham Manager
www.shurgard.com

Phone 831 394 4988
Fax 831 394 4488

709 California Avenue
Sand City CA 93955

WI’MI PLUTER POWER

Star Reierson
star@redshift.com

Fax: (831) 373-0671
1173 Ninth Street

(831) 373-3919
Monterey. CA 93940

‘ : live R. Sanders

S anders and Associates
Computer Consultants

636 Spazier Avenue
Pacific Grove
California, 93950

Telephone: 831-375-5376
Cdl: 831-521- 6676
E-mail: simbacli@pacbell.net
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DRIVING THE if youdon'twant to havetodoit againyou use* Drivelmage’

totakea“picture’ of your hard driveon threedisks. Then
FRONTSIDE BUS g Y

whenever youwant afreshinstall you caneasily reinstall it
totheperfect configuration in minutesrather than hours. You
never haveto worry about poor performanceagain. There
isanarticlein Maximum PC magazine (* Give WInXP a
- Clean Sart” - August 2002) on the “ 10 Steps to a
Gleaming Fresh OS- Anytime You Want!” which gives
detailed instructionson how todo this.

Jim Hinwood
MBUG-PC Columnist &

Features Editor [ Yra /
R

WINDOWS SCRUBBED CLEAN
If you' veever had troublefinding specific
ingructions(every step) for reingtdling your
operating system hereisthe perfect book:
it's called “Tune up Your PC in a
Weekend” by Faithe Wempen. Thisisa
fantasticlittlebook and if your PC doesn’t
seemtorunaswell asitfirst didwhenyou
gotit, thereishelp. Thisisastep-by-step
program of assessing your Systiemon Friday
night andidentifying problems. On Saturday
you begintofix problemsby using her guides
to optimizing your system. On Sunday you
follow ingructionson planning periodic system
upgrades or reinstalling your operating system if
necessary. The nicest thing about thisbook isit doesn’'t
assumeknowledge on your part; it givesevery single step .
for ingtalling every operating system. Thismeansit'sagreat SUbSC”be_ to or Rengw
referencebook for every skill leve. Smart Computing Magazine and
Benefit MBUG-PC!

ol

photo: Bill Hyler, MBUG-PC

Between the book giving step-by-step instructionson how
toreingdl, andthemagazinegivingindructions
on how to copy your work so you never
havetodothefull ingdl, you canhave
super performance al the time.
Evenardativenovicecanamply
have the best out of their
computer that gamersand power
userswork so hard to get.

If youwould likeacopy of the
Maximum PC articlegoto http:/
Mww.maximumpc.conV/ or call
1-800-274-3421. @

ehinwood@msn.com

The problemwith Windowsisthat after awhileit becomes

cluttered with broken, corrupted, or extrafiles. Thisis For each five paid subscriptions Smart
particularly trueif you areingtalling and uningtaling alot of Computing receives with our group
programs. Your PC beginsto bog down because of all this source code number 8181,

clutter. Many peoplethink of anew computer whenit seems they will give MBUG-PC a free subscription.

liketheir computer isdow. They haveforgotten how well
the computer ran whenthey first got it, and that it can run
like new again. Rather than ook to anew computer, it's
worth atry toimprove performance. Many gamersusea
fresh install of Windows every six months to keep

performanceat apeak. Get 36 issues for $64, 24 issues for $48
or 12 issues for $29 by subscribing to:

In turn we raffle this donation at our
General Meetings and raise more money
for computer-related community
educational activities.

When firgt read about reingtdling every sx months| thought

tomyself, “ What apain” , It usually took me most of the Smart Computing, PO Box 85380,
day toreingall al my programs. But with thisbook you can Lincoln, NE 68501-9807 or call toll free
increase performanceor reingtall your operating systemand 1-800-733-3809 or fax 1-402-479-2193.4
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Computer Help is Just a
Click or Call Away with F1

You know you push the “F1” button on your
computer when you need help. But do you also
know that you can call or e-mail MBUG-PC “ F1
for Help” with your computer questions?

Our expert team of helpful volunteers

is willing and able to share experience on
software and hardware. And if they don’t know the
answer, they’ll direct you to someone who does.
To get computer help:

(1) Contact any of the people listed below; or

(2) Ask questions during any MBUG-PC meeting
break or Q&A session; or

(3) Leave a message at MBUG-PC’s Answering
Service (373-6245) ; or

(4) Broadcast a message to all members
through the MBUG-PC Listserv
(mbug@listserv.redshift.com)

in plain text only (NO html, please)!

Services are free of charge (with the under-
standing that MBUG-PC, its Board of Directors,
and the F1 Volunteers themselves are in no way
responsible or liable for the accuracy or the
outcome of any advice or suggestions).

Jim Anway
STRICTLY Wednesdays& Fridays
from 2pm to 5pm at 625-5618
Lee Keely
Preferse-mail at | eekeel y@attbi.com
or call 626-8033
Bob Stephan
E-mail to bstephan@redshift.com
or cal only between 9am-5pm
646-1899
Clive Sanders
E-mail to ssimbacli @pacbell.net
or cdl only between 1pmto9pm
cellphone (831) 375-53764

VIEWS FROM MY

WINDOWS

Phil Shortell

Workshop Leader

Wednesday, September 10
7:00 to 9:00pm

Archer Park Center
Monterey

TURNING THE TABLES ON WORD

At thismonth’sworkshopwe' |l takealook at Word tables
inall shapesand sizes, and explorewhat can be donewith
themincluding cd culationsand Computer Based Forms. Got
somenumbersor other datathat need crunching?Let’ssee
how we can get them to work better after | show you some
easy waysand neat tricks to managing tables. Bring any
other stray questions about Windowstoo andwe' |l seeif |
or another audience member can help you out. Questionsin
advance? Contact me at (831) 753-7777 or e-mail

pjs@FourthR-Salinas.com. ¢ Phil

WINDOWS

James Anway
Workshop Leader

Wednesday,
September 17

7:00 to 9:00pm

Archer Park Center

Monterey

Thiswill bethe third meeting on WindowsXP, and asin
previousworkshops, wewelcomeall levelsof usersfrom
beginnersto advanced. I’ [| openthediscussion by presenting
some general XP tips, tricks, secrets and answers to
common problemsand we' Il go inwhatever directionyou
want based onyour own experienceand curiosity. Wedon't
careif you dready have XPor aretill hangingintherewith
Windows98, 2000 or ME, comeon downandwe'll talk ,
shareanswrsand swap stories. If you have any questionsin
advance or would like meto cover certain topics, contact

mein advance at janway@redshift.com¢

photo: R. Binsacca MBUG-PC
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MBUG - PC Calendar of Events - September 2003

Tuesday Wednesday Thursday Saturday
1 2 3 4 5 6
DIRECTORS MEETING
Canterbury Woods PG
Begins at 7pm
Everyone Welcome!
7 8 9 10 11 12 13
“Views From “Ergonomically Correct
My Windows” Workstations”
Archer Park, Monterey Adult Ed Center PG
7:00-9:00pm 7:00-9:00pm
Phil Shortell Alison Heller-Ono
e |
14 15 16 17 18 19 20
“WindowsXP”
Archer Park, Monterey
7:00-9:00pm
Jim Anway
21 22 23 24 25 26 27
28 29 30
DIRECTORS MEETING
Canterbury Woods PG
Begins at 7pm
Everyone Welcome!

Archer Park Center

Canterbury Woods - -
General Meeting Location
i ) 542 Archer Street
gSl_fmgx Avenue Adult Education Center, PG Monterey
?C' IC orove ; 1025 Lighthouse Avenue, Pacific Grove —
g 651 Sinex Ave. a>.i
§ % Lighthouse Avenue
5| Canterbury Woods Lobby | .
— &L P.G. Adult Education Center
— 3 ) | g
2 X Meeting 5
Courtyard (4] )]
S <«—Exit Parking S
B [vd ™~
% Auditorium %‘g Entrance
& 8
Tentative Calendar October 2003 Please Check the October Newsletter for Final Dates & Times
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4
DIRECTORS MEETING Gen Mtg:“Genealogy”

Adult Ed Center PG
7:00-9:00pm
Guest Speaker TBA

Canterbury Woods PG
Begins at 7pm
Everyone Welcome!

5 6 7 8 9 10 11

“Computer Hardware”

Archer Park, Monterey
7:00-9:00pm
Nick Mertes

12 13 14 15 16 17 18

19 20 21 22 23 24 25

“WindowsXP”
Archer Park, Monterey
7:00-9:00pm
Jim Anway

26 27 28 29 30 31
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Ink Cartridge = Check your (Upside down) label. -
H u u
Round-Up Benefits = Does it say “Exp: September / 2003"? \ :
| L] , ) ) S L]
MBUG! = Don’t miss an issue. Renew today! -
s Check the expiration date of your MBUG-PC "
= membership & newsletter subscription: Electronic $20, US Mail $25, g
= poth $35. Additional tax-deductible donations welcome! Send name, =
: address, telephone and e-mail address with your check to: Monterey Bay :
: Users Group-PC, 177 Webster Street, #A-354, Monterey, CA 93940. :
Carolyn EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERN
Lake, MEMBERSHIP
Publicity
Chair

- |e]
o
‘& WELCOME TO OUR
@ NEWEST MEMBERS!
= 1= - 1233

Your empty ink cartridges continueto
beasourceof fund-raisngfor MBUG-
PC to help support our non-profit

educationd programs. Keegpturningin Don % JOEAING ..o 1232
those empty, original-equipment . =
printer ink cartridges (not Slaiter =~
compatibles or re-manufactured) at i § THANKS FOR RENEWING
general meetings and \{vorkshop_s. A | Vice President, Assistant Tre asurer & Anthony P.Brober ................. 1191
brown cardboard box will be provided Membership Chair Jack Branson.........c.cceeeeevieeeenee 602
to drop theminto, or hand themto me BenNorwood ..........ccoceeeenens 1075
or any other Board Member. THANK YOU TO ALL OF ThomasPdikan ............ccccc........ 222
OUR GENEROUS JaniceRoberson ..........ccueeee. 1183
Wearereimbursed for these“ empties’ | DONORS! ThomasStredter ...................... 1062
by acompany that inturnusesthemto | BenNorwood .............cccceveee 1075 RuthVredand.........ccceeueeneeee. 1067
demonstrate how torefill cartridges. | Normaand Harry Cocklin ....... 1063 DaAeWIre.....cccccoeeeeeeeeeeeenn 1213
Thisisawin-winsegtupfordl,somake | JamesRotter ... 567  WilliamWright .......cccovvvvvienenee. 936
your donationtothecartridgerecycling | ThomasStregter ..........coe...... 1062 Lory Schluenz..............c........... 1178
round-up! @lakelyn@ix.netcom.com | WilliamWright ...........ccceeveeeeeeee. 936 JamesROtEr ......cceeevveeeirenee. 567
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