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Who’s dumping GARBAGE
in my mailbox?!

Read about Bob “The
Frugal Hacker” Stephan’s
experiences on page 6!

Kristen

Knutson

MBUG-PC
Program Chair
mcle@msn.comy
www.mbug.org

“Backup, Backup, Backup!”

Geneand LindaBarlow of Power Quest Cor por ation will speak to uson
“ Approachesto Backing Up your Hard Drive’ , asubject about whichweall
need to revise and remember fromtimetotime.

Your hard driveisthe heart of your computer and containsall of the operating
system modules and application programsthat makeit function. Itisa sowhere
you storethe pricelessdatafilesthat you create using your computer, whether for
ahome-based business, homework, hobbiesor gaming. Toloseany or al of the
filesstored onyour hard drivewould beamajor disaster that would take weeks
or monthsto recover from. You may never recover from theloss of your most
importantfiles.

Protecting yoursdlf fromthelossof your hard drivewith awel I-thought-out backup
planisessentid for every one of usto implement. Geneand Lindawill explore
themany backup optionsavailableto you and help you pick which oneisbest for
your needs. Thisisavitally important topic that every PC user should understand
andimplement ontheir computers.

Geneand Lindahaveasolid reputation behind them: PowerQuest Corporation
isaglobal provider of automated deployment and recovery solutionsfromlarge
corporationsdowntoindividua users. Based on the company’sVirtual Volume
Imaging technology and Active State M anagement architecture, PowerQuest
products and services simplify the management of storage throughout the
technology lifecycle. Some of their best known products are Drive Il mage,
Partition Magicand Drive Copy.

So come along and get some backup advice from the experts. Bring your
questionsand afriend or two.Thisisaprogram you won't want to miss.

Friday, November 7, 2003 at 7/pm
Pacific Grove Adult Education Center
1025 Lighthouse Avenue, Pacific Grove

FREE! MBUG-PC Members, the Public and potential new
members are Welcome!
Good coffee, great fund-raising raffle, smart people!




WE ARE LOOKING FOR MBUG-PC VOLUNTEERS!
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Donald R. Slaiter .. Vice President ................... 655-4443 ............. slaiter@pacbell.net
Assistant Treasurer, Membership Chair

Tom Streeter ......... Secretary/Treasurer .......... 657-4249 .......... tom223@pacbell.net
Workshops Coordinator / Newsletter Proofreader

Regina Doyle ....... Publishing Editor ................ 375-449% ......... reginadoyle@aol.com
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Assistant Membership Chair and F1 Help

MBUG-PC Newsdletter is published monthly by Monterey
Bay Users Group-Personal Computer, Inc., anonprofit, tax-
exempt, charitable, educational corporation, 177 Webster
Street, # A-354, Monterey, CA 93940, telephone (831) 373-
6245, website www.mbug.org.

SUBSCRIPTION: See back cover for rates. (Subscription
isnot tax deductible).

DISCLAIMER: Nowarranty, expressed or implied, ismade
by MBUG-PC, Newdletter editorial staff, or any individual
authors or contributors. Thisdisclaimer extendsto all losses,
incidental or consequential, from the use of this publication.
Unless specifically stated otherwise, the opinions expressed
in any article or column are those of the individual author(s)
and do not represent any official position of, or endorsement
by, MBUG-PC whichisa501c3 corporation and is not affili-
ated in any way with any vendor or equipment or software
manufacturer. Copyright © 2003 by the Monterey Bay Users
Group-PC. Permission for reproductioninwholeor inpartis
hereby granted for other nonprofit use, provided creditisgiven
to MBUG-PC and to the author(s). Other reproduction with-
out prior written permission of MBUG-PC is prohibited.

Program Chair
We need someone once a month to help schedule guest speakers for General Meetings
(the first Friday of each month). This person schedules speakers to come to the Adult Center on the
appointed date and works with them to develop our front page announcement. You will get lots of back up

assistance from other Board Members and friendly advice from Kristen Knutsen (the incumbent).

Meeting Reviewers
More people are needed to attend General Meetings and/or other workshops (e.g. “Hardware”, “Windows”,
“XP”, etc.) and write up one-page (500 word) reviews for the Newsletter.

Workshop Leaders
If you'd like to share your knowledge about a particular computer program or feature or know someone who
can, how about creating a workshop for MBUG-PC? Monthly, every other month or quarterly as desired.

INTERESTED? E-mail or call Vice-President Don Slaiter at slaiter@pacbell.net @& (831) 657-4443

MBUG-PC VOLUNTEERS

Jim Anway........... Columnist, F1 Help ........... 625-5618 ....... AnwayJ@comcast.net
Eileen Begley ....... Workshop Leader .............. 655-4884 ........ eb@spyderbytes.com
Richard Binsacca . Raffle Sales ............cccouv... 678-2518 ............ richard@dedot.com
Bob Brownlee....... Newsletter Distribution ....... 3724757 ... tttbb@earthlink.net
Norma Cocklin ..... Canterbury Woods ............ 657-4257 .............. nmchec@aol.com
Liaison / Newsletter Proofreader
Bill Hyler ............... Photographer ............ccc...... 624-4456 .......... bhyler@redshift.com
Lee Keely ............. APCUG Rep, F1 Help ....... 626-8033 ........... leekeely@attbi.com
JohnLaughton ...... Legal AdViSOr ........ccrvvnnee. 649-1122 ........ john@netlawyers.com
Nick Mertes.......... Workshop Leader .............. 659-2341 ..o nick@mbay.net
Helga Murphy ....... Hospitality .........cccevvvvrrenne. 633-3018 ... helgamurphy@msn.com
Pete Petit .............. Columnist .......cccovvrvrerrennnn. 375-7798 ........... ppetit@redshift.com
John Rowe........... Columnist .......cccovvrvririnnen. 384-3617 .o, johnr@tolt.com
Rita Sopolsky ....... HOSPItAlIY ..o, ritasopolsky@msn.com
Phil Shortell............ Workshop Leader .............. 753-7777 . pjs@FourthR-Salinas.com
Bob Stephan ......... Historian, F1 Help .............. 646-1373 ..... bstephan@redshift.com
Columnist
Bill Stockton .......... Recording Secretary ......... 384-6130 ..o
Ed West .......c........ Webmaster, Listserv Owner . 372-6200 ............. captain@mobie.com

NEWSLETTER AD RATES: Special rate for local busi-
ness card ads (approximately 1/10 page) is$30.00 for 6 issues
or $50.00 for 12 issues. Full and partial page ad rates are
available upon request. MBUG will publish at no chargeclas-
sified adsfor individual subscriberswho have computer hard-
ware or software for private sale. For information on adver-
tising, contact Regina Doyle at ReginaDoyle@aol.com.

3 good reasons to join MBUG-PC?
Free computer help, a GREAT
Newsletter and a 15 - 20% Discount
on all Computer Books at

Borders Bookstores!
Show your MBUG-PC Membership card at time
of purchase. For a card, see Don Slaiter at any
MBUG-PC General Meeting.
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PRESIDENT’S

CLIMBING THE FAMILY TREE
If you weren't there for the October
General Meseting, youreally misseda
good program on new I nternet tool sfor
thelong-suffering genealogist. Karen
Clifford, ourloca cdebrity genedogis,
gavearapid overview of thenew tools
and software (seeBarbaraTyrrél’s
Meeting Review on the next page).

Onevery specia program mentioned
by KarenisANIMap. With AniMap,
any physical location whence your
family roots may have sprung can be
traced from first settlement dates
through all of their state, county and
township boundary changes. Some of
my peoplearelisted ascoming from
threedifferent countiesin the United
States, but never once moved!

Go to the rootsweb.com homepage
under the“MailingList” heading, tosee
a comprehensive index of surname,
locality, ethnicgroupsand cities. These
arewell-monitored liststhat you can
subscribetoinether “digest” or “letter”
format. | find them very useful !

And new genealogy resourcesitesare
being created all the time. The most
exciting arelibrariesthat are sharing
moreand moreof their resources, some
of them offering origina full-sized
photocopies— no more squinting at
micrafilmviewers. Amazingly, theprints

generated from home computersfrom
online images are much better than
those old horrible pictures from the
films. Why isthis, | wonder?

Karen shared her favorite software
programs with us, most of them
available at little or no cost, e.g.
L egacy (www.legecyfamilytree.com),
Per sonal Ancestral File
(www.familysearch.org), Family Tree
Maker 10 (www.genedlogy.com). The
new kid ontheblock isaprogram call
Bygones (www.home.utah-inter.net /
bygones) whichisnot linked totheother
lineage-linked programsbut, for what
it' sworth, isafree softwarestand-adone

program.

Bob Stephan, MBUG-PC’spersond
genealogy gury, isstill willingtoruna
Genealogy Wor kshop if membersare
interested. Contact him at
bstephan@redshift.com to make it
happen. Check out Bob'scolumninthe
July 2003 MBUG-PC Newsletter to
see what genealogy programs he
recommends.

SAVE THE DATE

On Saturday, February 7, 2004 the
local Family History Conferencewill
be hosted by the Daughters of the
American Revolution and our local
Monterey California Family
History Center. Call (831) 394-1124
for moredetails.

LEARNING NEW TRICKS

Last summer | signed up for the HP
Learning Center at www.hp.com/
shso/busproducts.html. HP offers a
variety of coursesapproximeately every
six weeks, which run 24 hoursaday,
7 daysaweek at your owntimeand at
no cost. Obviously the priceisright,
the paceisyour own and | must say
the content isgood. Check thisout!

LINUX UPDATE

Back to oneof my favorite magazines,
Wired: thismonth’s cover story was
“LinusTorvald: Leader of theFree
World” by Gary Rivlin. It is a
fascinating read, giving the details of
Torvalds development of Linux, his
concept for an Open Sour ceprogram
and what amounts to a huge base of
betatesters. At the present time 18
million peoplearound theglobeusehis
operating system. Quite a lot of
accomplishmentsfor a33year old!

Linux is*“ robust enough to run the
world’s most power ful
supercomputers yet sleek and
versatile enough to run inside
consumer toys like TiVo, as well as
television set-top boxes and portable
devices such as cellphones and
handhelds’ .

ButevenmoreimpressivethanLinux’s
increasing prevaenceinliving rooms
and pockets is its growth in the
marketplacefor servers, thecentrdized
computersthat power the Internet and
corporate networks. “It’'s only a
matter of time” , concluded Goldman
Sachsinastudy released early thisyear
titled “ Fear the Penguin”, “before
Linux displaces Unix asthe dominant
operating system running theworld's
largest corporate datacenters.”

Thefree software program and Open
Source development is the most
revolutionary undertaking of the past
decade. It has changed the computer
world, and Wired hasinvestigated a
plethoraof other applicationsto share
thegoal, thework and theresultsfor
better productsand, eventually, profit.
In the spirit of Open Source,
www.wired.comletsyou read thefull
text of thisstory (November 11, 2003
issue).¢  ahmack@sbcglobal.net

November 2003

wwww.mbug.org

3



MEETING

Barbara

Tyrrell
MBUG-PC
Columnist

Rooting for Your Kin
Karen Clifford of Genealogy
Research Associates, Salinas
(karengra@aol) spoke at the October
Generd Mestingonseekinginformetion
about our ancestors, overturning some
of our concepts on how to doit. She
led usdown pathways unsuspected —
electronicluresto databases generated
fromworldwidearchives, enticingusto
rush further tothetriumphant gold ring
for another merry-go-roundride.

My own search had beenmorevertica
than horizontd, endingwithagratifying
dozen 3-ring binders of information
gleaned the ol d-fashioned way — from
original records, some at feeding
frenziesin document centersin England
or indrafty loftswith unprotected old
church records. Informants were
interviewed, leads pursued, stories
written. My memorieswere captured
on 5-1/4 inch floppies (that really
flopped), and on acomputer withawee
screen and the capacity to match.
Borrowed pictures were copied, old
houses visited, new old relatives
unearthed. It wasn't Alex Haley's
“Roots,” that inspired me, asl started
decades before, but Haley certainly
fired up many during that time. Karen
continuesto keep that firekindled in
therest of us.

Karen showed us that today, in the
comfort of your homeworkstation, the
power of thelnternetisat our fingertips

photo: B. Hyler, MBUG-PC

andvirtud vigtstohundredsof archives
areyoursfor thedigging. Genedlogica
siteshelp you planresearch, provide
formstorecord data, traceindividuas
through different worksheets, and keep
track of websites and information.
Electronic records speed organization
and retrieval of datawithout riffling
through paper notes. The speed of
€lectronic searcheson names, locations
andwordsisgratifying and thecut and
paste feature from citations and
research notes eliminates retyping.
Viewing, sortingand printingindifferent
formats from the once-typed
informationisnow possible.

Karen introduced us to a number of
genealogy programs, such asL egacy,
Personal Ancestral File (PAF),
Family TreeMaker (FTM)and The
Master Genealogist (TMG), a
favorite of MBUG-PC’sgeneal ogist
Bob Stephan. These programs
maintain the organization and
relationshipsof data, tofollow threads
and connectionsof individualsand to
generatecharts.

Karen's legacy to us was “new”
websitesto carry usdown that path to
thegenealogicd gold. Evenif theonly

Karen Clifford with Ralph
Games, Meeting Facilitator.
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traceyoufind of long-lost great-uncle
Charlieisapair of photos (one full-
face and one profile with a number
below), you' || be hooked. The chase
isthefunof it!

A few of Karen'smany greet tipswere:
B Remaining Organized (Filing
isnot theproblem, retrieval is. it
must be orderly, smpleand should
cross-reference. A complete system
for staying organizedis at
www.fileyourpapers.com).

B Research Assistance (To
understand records go to www.
familysearch.org; find“ SiteMap”
inthe homepage; goto“Research
Guidance’; locatethe stateand time
period you want and study it.
B Finding Aids(Look at
ANIM ap at www.Goldbug.com,
go towww.cyndidist.com; check
out www.Google.com; or look for
availablenearby University aids).
B Super Sitesfor Original
Documents(check theWorld
WideWeb for Ancestry.com,
Gened ogy.com, USGenWeb.com,
rootsweb.com and
familysearch..org).
B Use Search Engines(goto
Google.com, Ask.com, and
Kartoo.com)
B Higtorical Clues(vist
historychannd.com,
historyseek.comand
hyperhistory.com)
B Original Manuscripts(Usethe
Library of Congressaid known as
theNational Union Catalog of
Manuscript Collectionsonlineat
www.lcweb.loc.gov/coll/numuc/
numuccat.html or search manuscript
collectionsat mgjor genealogy
libraries, e.g. Library of Virginia
http:/mww.Ivalib.vaus). ¢
tyrrellb@earthlink.net

4

Monterey Bay Users Group - PC

November 2003



THINGS, THINGLETS

& THINGASSOS

S. Jack Lewtschuk
MBUG-PC
Columnist

& Immediate

Past President

INTERNET FRAUD COMPLAINTS TRIPLE

Fraud onthe I nternet rose sharply in 2002, with the Federa
Bureau of Investigation (FBI) reporting more than 48,000
complaintsreferred to prosecutors— triple the number of
theyear before. By far the most common complaint was
auction fraud, followed by non-delivery of promised
mer chandise, credit card fraud and fakeinvestments,
according to a recent report from Internet Fraud
Complaint Center, runby theFBI andtheNational White
Collar CrimeCenter basedin Richmond, Virginia.

Thetotal dollar lossof Internet fraud reported to the center
in 2002 was $54 million, compared with $17 million the
year before. The 48,252 complaintsreferred for prosecution
werefar morethan the 16,755 such complaintsreferredin
2001, but they still represent only afraction of the crimes
authoritiesbelieveare occurring. The center asoreceived
amogt 37,000 other complaintsin 2002 that did not condtitute
fraud but involved such things as unsolicited e-mail or
SPAM, child pornography and illegal computer
intrusions.

As more people do business on the Internet, fraud is
expected to continueto increase, officialssaid. They aso
sadtherisein complaintscould stem from greater avareness
of thelnternet fraud center asasitefor victimsto fight back.
The center “ helps victims by putting fraud information
into the hands of law enforcement ... so these complaints
arerespondedto quickly,” said Jana M onroe, Assistant
FBI Director inchargeof their Cyber Division.

Thereport providesaglimpseinto common typesof fraud,
itsperpetratorsand victims. For instance, almost 80 percent
of known perpetrators are male and about 71 percent of
thosebringing complaintsareasomale.

nsac

Fraud complaintscamefromall over the United States, with
athirdfiledin highly populated California, Florida, Texas
and New York. Complaints also came from Canada,
Audrdia, Britain, Germany and Japan. Whileonlineauction

g fraud accounted for 46 percent of complaints, theaverage
2 amount lostinthesecaseswasjust $320. Victimsof | nter net
= identity theft averaged $2,000in losses, with check fraud
S |ossesaveraging $1,000.

@ Onepersistent scam described in thereport isthe so-called
'.f). “Nigerian Letter,” complaint whichrosefrom 2,600in 2001

8 1016,000in2002. Victimsare presented with an opportunity

to receive nonexistent government money, often fromthe
“Government of Nigeria,” aslong asthey pay an upfront fee
often characterized asabribeto that government.

Thereport did not say how many complaintsreceived by
the Center resulted in criminal convictionslast year, but it
did detail high-profileexamples. Onecaseinvolved $300,000
inlossesby 300 peoplein aschemeto sall computersonline
and never deliver the merchandise. The perpetrator inthis
case, Teresa Smith of Worcester, Massachusetts, used
severa identitiesto prevent authoritiesfrom catching her.
Smith pleaded guilty in December to federal mail fraud and
wirefraud chargesand isawaiting sentencing.

InCalifornia, Raj Trivedi of San Diego pleaded guilty in
December 2002 to a 96-count federal indictment and was
sentenced to threeyearsin prison for using the Internet to
peddle computers, camcordersand other el ectronic gear but
delivering none of the goods. More than 700 people
worldwidewere swindled of some $922,000 in that case.

LICENSE TO COMPUTE?

Therearepeoplewhofed that everyonewho usesthelnternet
should belicensed. | don’t think so. But the notion that all
computersshould be running antivirus software— theway
most U.S. Statesrequire peopleto use seatbeltsin autos—
Is something worth exploring. People who leave their
computerswithout any updated virusor firewal protection
aredoing adisserviceto usall becausethey arehelpingto
promul gate the spread of mass-mailing wormsand other
malware (software designed to destroy, aggravate and
otherwisemakelifeunhappy). It'sidiotic, andit hasto stop.

| am now off the stump! ¢
blacklion@royal.net

November 2003
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THE FRUGAL

HACKER

= by Bob “I Don’t Do
'} Windows” Stephan

hacker: “Original meaning
of the word: a person who
fixes things — makes them
work better.” National Public
Radio (NPR), August 1991

SPAM, THE SWEN VIRUS

AND OTHER NUISANCES

Inarecent column| discussed my homegrown method of
dealing with spam (unwanted e-mail). This method
conssted of mainly routing al messagescontaining
HTML into my trash folder where |
occasionally checked to see if any
desirable messages crept in.
Since almost all spam
messages are written in
HTML, thisworked very
well. | accompanied this
withan“Optin” policy in
which | filtered messages
from addresses | knew |
wanted to receiveintomy
inbox whether they
contained HTML or not.
Thistook care of thefew
uncooperative
correspondentswho could
not, would not, or did not
know how to eliminatethe
ubiquitousHTML fromtheir
text-only messages.

illustration by: R. Doyle, MBUG-PC

(Doyouredly think peopleshould besending e-mail if they

don’t know or could not control what their messagescontain?
Would you writealetter to someoneif Microsoft or AOL
stuffed something in the envel ope that you did not see or
know wasthere?)

Then aong came SWEN and | started getting over 200
SWEN virus-containing messagesaday. Thecount rapidly

roseto over 3,000 messagesreceived over aseveral day
period. Sincethesemessagesdid not containHTML coding,
my HTML filter wasnot working onthem. | startedfiltering
them based ontheir “From” and “ Reply to” addresses, but
SWEN wasvery clever with its spoofing of addressesand
seldom used the same addresstwice. Then | started building
filtersbased on words commonly used by SWEN such as
“Microsoft,” “MS,” “Update,” etc. | got thisworking quite
well and was ableto routealmost all SWEN messagesto
my trash folder, but SWEN messages arerather largeand
with my modem connection, it took al ot of timeto download
beforethey could bedeleted or routed. | wasabletotell my
mail reader to delete some of the messages before
downloading which helped to acertain extent, but thiswas
still not asatisfactory solution. Asof thiswriting | am still
receiving over 100 of those pesky messages aday, but no
longer an my own computer as| will
explainlater.

My next srategy wastotel my mail
reader to download only the
headers of the messages. This
speeded up the process of
dealing with hundreds of
nuisancee-mails. It allowed
me to del ete messages that
were obviously spam or
SWEN before downloading
the entire bodies. This
worked, but | still had to
scroll through hundreds of
messagetitlesand manually
deletetheobvioudy nuisance
onesbeforedownloadingthe
legitimate ones. | was
spending way too muchtime
just sorting my e-mail much
less on the time to enjoy
readingit.

SPAMARREST TO THE RESCUE

Then | heard about SpamArrest.com and decided to give
itatry. SpamArrest turned out to beaway to implement
my “Opt in” policy on steroids. By subscribing to
SpamArrest no e-mail getsto my computer unless| have
authorized SpamA rrest tol et the sender’ smessagesthrough.
No morespam and no more SWEN getting to my computer!

6 Monterey Bay Users Group - PC
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Could it possibly be true or was it just adream? Not a
dream — it works!

| first read about SpamArrest from a satisfied user in
“Eastman’sOnline Genealogy Newdletter” (Vol. 8, No.
40, October 6, 2003). You can read it at www.eogn.com.
Here are a few paragraphs from the article: “ The
SpamArrest software resides on the company’s servers
and connects to your Internet provider’s mail server
every two minutes, moving your new e-mail messages
onto the SpamArrest server. Upon arrival, the e-mails
are processed by the SpamArrest system. Messagesfrom
verified sendersand mailing listsareimmediately moved
to your SpamArrest inbox, where your regular e-mail
program can retrieve them whenever you wish.

“ Messages from unverified senders are held, pending
verification. Upon verification by the sender, the message
getsdelivered to your SpamArrest inbox. Once a sender
verifies himself/herself, that e-mail addressis added to
the list of “ approved senders. Future e-mail messages
fromthat person fly through immediately; nobody is ever
required to verify an e-mail address a second time. You
may review your unverified e-mail inthe* holding pen”
on the website at any time. No spam mail ever arrives
inyour e-mail program! Best of all, thereisno software
toinstall inyour computer. All you need isyour regular
e-mail program that you already use, such as Outlook,
Outlook Express, Eudora, Incredimail, Netscape, etc.
However, you do have to change some settings in that
e-mail program, directing it to SpamArrest in place of
your regular mail server.”

| can verify that the procedureworks asadvertised. It was
not difficult to set up and get started. | entered the e-mail
addressesof most of my regular correspondents so that they
would not haveto bother to get verified. | also entered the
information about the newsgroupstowhich | subscribesol
would continueto receive the postingsin the groupsthat
interest me. Theinput of spam and SWEN on my computer
immediately dropped to zero! What awelcomerelief. What
apleasureto let all that junk languish on SpamArrest’s
computer instead of mine. | signed up for six monthsfor
$20 and got atwo-month bonusfor signing up early. For
fewer than 10 centsaday | am relieved of the time and
tedium of dealing with spam and SWEN andfed itiswell
worthit. Atlatest count | have about 100 authorized senders

and over 400 bl ocked senders. If you have questions about
it, send themto meinan e-mail to seehow it works.

WHY ME LORD, WHY ME?

Sowhy was| receiving so many junk messagesthat | hadto
resort to taking such drastic action?l’ m surethat onesource
of my e-mail addressgettinginto thewrong handshasto do
with my subscriptionsto several Usenet newsgroups. |

did not take the precaution, as do many subscribers, of
disguising my e-mail addressso it wasavailablein these
public groupsfor easy harvesting by spammers. | anequaly
convinced that another reasonisthat thereare quiteafew
people who have my addressin their Outlook Express
address books where spammers and crackers can just as
eadly harvestit. Thereisno doubt that we could diminatea
lot of spam, and especially virusdanger, if everyonewould
stop using the vulnerable Outlook Expressand switchto
another e-mail client such as the free Eudora
(www.eudora.com) or Netscape. That’stheway | seeit, let
meknow what you think.

GENEALOGICAL JUNK

The other nuisancesthat my abovetitlereferstoarevarious
genealogy scams. If you receive e-mail advertising
GenealogyTechs.com you might as well ignore it. As
reported by Eastman, “ Elias Abodeely, owner of the
similar-sounding GenealogyGiants.com,
GenSeekers.com and along string of other websiteswas
arrested in August for money laundering and identity
theft, all in conjunction with his pseudo-geneal ogy
websites. GenealogyGiants.com was owned and
operated by the now-indicted Elias Abodeely of Cedar
Rapids, lowa, the new GenealogyTechs.com has a
businessaddress used by Andrew Abodedly of San Diego,
California. Indeed, there seemsto be a closerelationship
here: two similar sites seemingly operated by two
different men named Abodeely.”

Just aword to thewise! ¢

Bob “I don’t do Windows” Stephan is an OS/2
enthusiast with over 35 years of computing experience.
He wel comes comments and questions that The Frugal
Hacker can respond to. He can be reached as
bstephan@redshift.com or snail mail at the MBUG-PC
address. Bob has a home page under construction at
http://www.bobstephan.net.

November 2003
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DRIVING THE

FRONTSIDE BUS

Jim Hinwood
MBUG-PC Columnist &
Ty

Features Editor Eﬂ %

L]
o L S L

RIPPING THE LIGHT FANTASTIC
After reading my last two columns, you' ve decided to start
using your computer for multimedia. You went out and got
thekiller stereo speakersand now you' vegot 5.1 Surround
Sound for $60.00. If not, at least you' verun acableto your
stereo system and are using your computer asthebrainfor
your stereo system. You' reenjoying I nter net Radio and
taking advantageof al thecommercia-freemusicavallable
onthelnternet.

Menu Options

Now you want to learn about how to take || = | %
and convert your CDsto MP3 format || " °
(called“ripping CDs’) and putthemall on |<=— =
your computer so that your computer can |« (==
manage your whole music collection. This 4
enablesyou to quickly make oneto eight- -y
hour play listsof your favoritesongsthatyou | = ==
canligentoaround thehouseor whileyou're
onthe Internet without having to changea
singlerecord, tapeor CD. Youcanalsocut |
that play listtoaCD andhaveitany timeto |
play inyour CD player. Youcanalsonow ~ “mm"ne”
download that sameplay listtoan MP3 player thesizeof a
cigarette pack and carry that music with you whileyou go
jogging or takeawak. That same M P3 player will pluginto
your car stereo andwill play inyour car. Your lifecan now
have asoundtrack the same asinthe movies. So, you ask,
“How do | do that?”

Therearemany MP3 playersthat arefreefor download on
the Internet that work very well. Somearedtrictly players
and others are all-in-one units that do everything. Dean
K erringen gaveapresentation on multimediaand preferred
theWinAmp player. It'sstrictly aplayer so you need an
MP3 conversion programtoo. | havetried every oneand
prefer Music Match Jukebox (MM J). It haseverything

youneedal inoneprogram. | will useMMJasmy example
for thisarticle but you are welcome to try othersto find
whichever oneyou prefer.

h | likeMusic Match because of theease of use. Youfirst get

on the Internet and then put in your CD. MMJ will

- automatically look updl your information (dbumtitle, arti<t,

genre, namesof all thetracksetc., in an online database).
Youwill seethisinformationintheplay list window. TheCD

. will automatically beginto play and you then hit the stop

buttonto stop the CD from playingwhileyou“rip” it (itrips
slower if you areripping and playing the CD at the same
time). You then hit therecord button and anew window will
open that is not shown in the picture below. Thisrecord
window will automatically find thesameinformationinthe
play list window andif it doesn’t find theinformation you
click on“refresh’ anditwill look it upif it'savailable. You
thenclick onthe“record” button againin therecord window
and you can watch the progressasM M Jbeginsto convert
all your tracksto MP3 and put theminamusicfileinyour
“My Music” folder. It a so automatically putsit into your
library window under
iyt wingow ANEW [1ING.
Whenthe conversion
is finished the CD
ey o ROM drawer will
— Window automatically open
andif you havegone
off todo somethingelsewhileitis
converting you will hear the
e ——— . drawer open and you can then
comeputinthenext CD for conversion. | spent quiteabit
of time converting over two thousand songsinto 226 files
and used 6.5 GB of spacebut you only havetodoit once.
Thosetwo hundred plusdisks can now be cut to nineCDs
and you have backed up alarge CD collectionto only nine
littledisks.

If you ever have aproblem with your computer you can
now reinstall your whole collection quickly off of only afew
disks. MM J aso supports M P3 ProFor mat, which has
better quality and uses half that much space, so you can
put atwo hundred CD collectionon 4.5 disks. It truly is
amazing what compression technology cando!

Now that everything isinstalled in your library you either
drag and drop acut fromthelibrary to the playlist window
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or doubleclick onthecut and it appearsin thewindow. You
cando thiswith al your favorite cutsand soon you have a
100to 200 cut playlist of all your favoriteswithout all the
filler they dwaysput onaCD.

After you haveyour playlist set up you can play thelist or
usethebuttonsunder the playlist window (open, save, clear,
burn, shuffle, repeat, and send). You saveyour playlist with
aname, and when youwant to play it, click “open”. “Clear”
to clear theplaylist window, “burn” tomake aCD, “ shuffle’
to put the cutsinto arandom order, “repeat” to havethe
playlist play endlesdy, and“ send” tosend thelist toanexternd
device (to an MP3 player).

SELECTED TIPS TO PREVENT PROBLEMS
B Keepdl your musicfilesinoneeasly accessiblefile
B ThelibraryinMMJor any other player doesnot contain
thetracks: theactual filesarein your music folder. MMJ
merely makesfile associations between your library and
thefilesinthe“My Music” folder. If you movethetracks
MMJwill nolonger be ableto find your music and the
library cutsyou click onto play will nolonger play.
B If you need to clear themusiclibrary for any reason
you can reconnect the file associations and rel oad your
jukebox by goingto “options’, “musiclibrary”, “search
and add tracksfromall drives’, “browse’, “My Music”,
then“OK” and all thefile associationswill be rel oaded
into your library. Whenyou clear your library your music
isstill thereinthe“My Music” folder but it needsto be
reloaded into the player.

Music Match Jukebox also hasafew niceextraservicesin
itsupgraded (pay) version, liketheAuto DJ. Youinput the
genre and how many hoursyou want and it automatically
createsplayligtsfor you cansaveif youlike. Honestly though,
I’ ve had more problems since | upgraded than | ever did
withthefreeplayer. | never had problemswiththe program
freezing before | upgraded but that could be because| have
tried SO many competing playersthat incompatibilitiescrop
up.

Now we have the basics of audio technology on the
computer: al wehavetodoisfindavictimto doaworkshop
on converting old L P’'sand tapesto CD and MP3 format.
Programslike Cool Edit and Easy CD Creator will take
out the hissing, popping and scratches, but thisisbeyond
the scope of aNewdletter article. I'mworkingonit! ¢
ehinwood@msn.com

WINDOWS
TIPS & TRICKS

Clive
Sanders
F1 for Help,
Columnist,
Assistant
Membership
Chair

photo: Ann Mack MBUG-PC

MBUG-PC'sresident geneal ogy expert
Bob Stephan and columnist Clive Saunders
at October’s“ F1 for Help” session (where our experts
help explore and solve your computer queries).

The following tips are reprinted with permission from Smart
Computing. See how Smart Computing can benefit both you
and MBUG-PC at www.smartcomputing.com/groups.

FINDINGS THINGS ...

More Than Maps: If you need driving directions, you
probably goto M apQuest.com. But if that Steonly scraiches
the surface of your hunger for geography, you might need
something alittle meatier. It's then time to serve up the
Geogr aphy Networ k (Wwww.geographynetwork.com). This
globd network of geographicinformation usersand providers
letsyou accesstonsof content, including dynamic mapsand
downloadable data sets that you can use with mapping
software. Far more than just static map images, thissite
boastsresourcesre ated to everything from agricultureand
ecology to water resources.

... ORNOT!
HideFilesand Folders(Win98/M e/2000/XP): Doyou
havefilesor foldersyou do not want othersin your houseto
seeor access?Hidingthemiseasy. Locatethefileor folder
inWindowsExplorer. Right-click it and sdlect “ Properties’.
Under the* Genera” tabinthe*“Attributes’ section, click
the“Hidden option” and closethewindow. Thisprocedure
will hidethefileor folder from everyone, including you, so
youmust remember whereitislocated. It might helpto create
acentra folder onthe” Desktop” and placeall your hidden
filesinthat folder. @

simbacli @pacbell.net
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GENEALOGY WORKSHOP?

CORRECTION: We’re not
taking back any of the praises
we sang for Ed West,
Webmaster and Listserv
Owner, (“MBUG-PC
Newsletter” October 2003,
page 4), but we do want to let
you know that ...

heeeee’s BACK!!!

After attending our October General Meeting
on genealogy, more of you may want to sign
up fora GENEALOGY WORKSHORP led by
Bob Stephan. Here’s your chance to learn
how to keep track of your family history using
a computer program.

SOng, coN\?\)

Ed has quite graciously decided to continue on as
MBUG-PC Webmaster (which post he has held
since creating the website in 1996) until February
2004!

We need 10 or more MBUG-PC members
to express interest in a workshop in order to
set up dates & venue

In Gratitude,
The MBUG-PC

Board of Directors & Subscribers

E-mail Bob at bstephan@ redshift.com
if you are interested! ¢

DISCOUNT COMPUTER MAGAZINES

1 YEAR 2 YEARS 3 YEARS

Computer Games $10.95 — —
Computer Gaming World $14.95 $28.95 $41.95
Computer Shopper $16.97 $32.95 $47.95
Dr. Dobbs Journal $15.95 $30.95 $43.95
Mac Addict $10.97 —_— —
Mac Home Journal $15.97 $29.97 S
Mac World $12.95 $24.95 $35.95
Maximum PC $9.95 $18.95 $27.95
Microsoft System Journal $21.95 $39.95 $57.95
PC Gamer $12.95 — —
PC Magazine $25.97 $48.95 $68.95
PC World $16.95 $27.95 $40.95
Wired $6.00 $12.00 —_

Herb has over 300 other magazine title on offer, also at excellent prices. E-mail for a listing.

The above prices are for new subscriptions and renewals.
A check, cash or Money Order must accompany all orders.

Make payable to Herb Goodman at:

Herb Goodman, 8295 Sunlake Drive, Boca Raton, FL 33496
Telephone: (561)488-4465 / e-mail: hgoodman@prodigy.net

Please allow 10 to 12 weeks for your magazines to start.
For renewals you must supply an address label from your present subscription

to insure the correct start of your renewal.

A renewal notice will be mailed to you about 4 months prior to the expiration date.
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LOOKING BACK AT

MBUG-PC

Pete Petit
MBUG-PC Columnist

20 Years Ago

“New IBM Products’ was the speaker’s subject at the
November 1983 meeting that was held at the Defence
L anguage I nstitute. MBUG-PC announced that it was
purchasing more public domain softwareto add tothelibrary
and that anewd etter exchangewith other user groupsaround
the country wasbeing instituted. Thelatter would be made
availablea monthly meeting for browsing.

TheNewdetter’sfeaturearticlewasentitled “BATCHIN’
I T”. It introduced readers to the autoexec.bat file and
suggested creating other BATchfilesto performroutinetasks.,
Referencewasmadetothe DOS 1.1 and DOS 2.0 manuals.
Newsletter readersin 1983 were, | am sure, interested in
learning for example:

“ When checking for the value of a parameter in
a batch fileit is often convenient to catenate the
% and some arbitrary character that also
appearson the opposite side of the double equal
character.... The format of the statement can
be something like: IF .%1 == . GOTO NULL

This statement simply checks to see whether a
%1 parameter has been provided. In the case
thereisno %1 parameter, the condition becomes
.==. which is true and the branch is taken. If
thereisa parameter the condition isfalse.”

Oh, how our interests have changed over the years! Now
we have WindowsX P Updates (patches) and virusesto
keep our attention.

INn 1983, MBUG Member discountswere being offered at
Alco Business Machines in Salinas and at Monterey
Computer Consulting and Computerland, both in
Monterey.

The“ Cheersand Jeers’ corner cheered Jade Computer
Productsin Hawthorne CA for excellent serviceandjeered
MPI Co. of Fairfield NJfor advertising acomputer switch
four months beforethe switch ever went into production.

10 Years Ago

Kelley Little, Area Manager for Word Perfect
Corporation, provided “a lively and well-attended
presentation of WordPerfect 6.0 for DOS, followed by
a brief introduction to WordPerfect for Windows 6.0”
at MBUG's November *93 meeting. She donated gift
certificates for WordPerfect 6.0 and Wor dPerfect
Presentationsthat the Club sold by silent auction.

MikeHagerty railed against adoption of “ Clipper Chip”
encryption that had recently been advocated by President
Clinton. Mike wanted encryption capabilities but none
provided by “big brother” thank you!

Bob Stephan set somekind of record for copy-inches. His
“Frugal Hacker” column that was devoted to OS/2 took
up threetightly spaced columns. Hefollowed that with four
book reviews, al about OS/2 of course, whichfilled three
morecolumns. Elsawhereinthe Newd etter it wasannounced
that Bob would be organizing anew SIG (“ Specid Interest
Group”, now called “workshops’), whose subject would
be ... yes, you guessed it!

Bing Perry reviewed CorelDRAW and the other six
integrated programs (CorelPHOTO-PAINT,
Corel CHART, CorelMOVE, CorelTRACE,
CoreMOSAIC and Cord SHOW). Hesuggested forming
a CorelDRAW interest group. The resulting SIG was
organized thevery next month and waslead for severd years
by Lee Keely.

Softwarereviewsprevioudy published in other user-group
newd etterswere sometimesreprintedin ours. In November
1993 theseincluded an articleon NetRoom 3.0, a“ memory
manger”, reprinted from the Manetee PCUG (Bradenton
Florida) newd etter and oneon FontMinder for Windows
first published by the Chicago Computer Society.

Listed FOR SALE: L ogitech Scanman 256 Gray Scale
Scanner with Ansel Windows-based editing software ---
for $125. ¢

ppetit@redshift.com
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BIZTECH

James W. Anway

Retired IBMer
Computer Consultant

Phand: B3] 6253618
Fax: Call fiess

FOURTH

SHIPPING & COPY CENTER
Richard Pryor, Owner

26544 Carmel Rancho Blvd. Carmel CA 93923
(831) 622-9024 Fax (831) 622-9026
E-mail - bizcopy@aol.com

Computer Classes
Private Tutoring

Phil Shortell, MS Certified Instructor and MBUG-PC Workshop Leader
31 West Market Street, Salinas CA 93901

(831) 753-7777

Vocational
Education
Computer
¥ Classes

Pacific Grove &
Adult Education 3
Center °,

. - -
“Learning for Life’
1025 Lighthouse Avenue, Pacific Grove CA 93950

See PGAEC catalog & web pages for
class descriptions and FREE 70th Anniversary classes.
Call: Computer Office (831) 646-6657
or e-mail Bruce Cates: bcates@pgusd.org
http://www.pgusd.org

SHURGARD

Storage Space Bulk Storage
Self Storage
Moving & Packing Supplies

Sam T. Branham Manager
www.shurgard.com

Phone 831 394 4988
Fax 831 394 4488

709 California Avenue
Sand City CA 93955

WI’MI PLUTER POWER

Star Reierson
star@redshift.com

Fax: (831) 373-0671
1173 Ninth Street

(831) 373-3919
Monterey. CA 93940

‘ : live R. Sanders

S anders and Associates
Computer Consultants

636 Spazier Avenue
Pacific Grove
California, 93950

Telephone: 831-375-5376
Cdl: 831-521- 6676
E-mail: simbacli@pacbell.net
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WIRELESS INTERNET

 UPDATE

r John Rowe

¥ MBUG-PC

&p| " s, Columnist/

= F -/ w Tolt Technologies

1%

WHEN INSTALLING WIRELESS NETWORKS,
DON'T FORGET THE WIRE!

Here'safunny story. My co-worker Willy and | travelled
to Chillicothe, Missouri toinstall awireless network at a
warehouse and weretold to pick up the ethernet cable (cable
needed to connect the access pointsto the network) at any
Home Depot on the way. We flew into Kansas City and
had a90-miledriveto Chillicothe sowefiguredwe d seea
Home Depot on thedrive and pick up the cablethen. Willy
and | were having such agreat timetalking that nearly an
hour of driving went by before we noticed that we hadn’t
seen aHome Depot yet. We stopped at the next town and
asked where the nearest Home Depot was, and they said
“ Kansas City” . Anyway, to make along story short we
ended up going back to Kansas City to get the cable! Then
thelast day of theinstall we needed an enclosure (ametal
box), sowe called someother hardware storesin Chillicothe
and found out they also had ethernet cable. What's even
funnier isweonly bought two 1000 foot boxesof cableand
nearly ran out during theinstall! Fromnow onl’mgoingto
get oneor two extraboxes at | east!

AAA WI-FI INSTALLS TWO NEW WI-FI
HOTZONES

In October, AAA Wi-Fi deployed aWi-Fi Hotzoneat The
Staff Of Life Grocery Store and Café in Santa Cruz. A
20-foot antennamast installed on theroof with an amplified
high gainomni antennaprovideapowerful Wi-FH sgna. Now
you can bring your Wi-Fi laptopsand PDAsto the Staff Of
Life'sCaféand beyond (amileor morewith lineof sight).

Also, AAA Wi-Fi and Tolt Technologies installed a
NetNearU Wi-Fi Hotzonefor I ntera Corporation at the
Clipper Yacht Harbor in Sausdlito. Servicewill beavaillable
by the beginning of thismonth (November 2003). ¢
johnr@olt.com

Computer Help is Just a
Click or Call Away with F1

You know you push the “F1” button on your
computer when you need help. But do you also
know that you can call or e-mail MBUG-PC * F1
for Help” with your computer questions?

Our expert team of helpful volunteers

is willing and able to share experience on
software and hardware. And if they don’t know the
answer, they’ll direct you to someone who does.
To get computer help:

(1) Contact any of the people listed below; or

(2) Ask questions during any MBUG-PC meeting
break or Q&A session; or

(3) Leave a message at MBUG-PC’s Answering
Service (373-6245) ; or

(4) Broadcast a message to all members
through the MBUG-PC Listserv
(mbug@listserv.redshift.com)

in plain text only (NO html, please)!

Services are free of charge (with the under-
standing that MBUG-PC, its Board of Directors,
and the F1 Volunteers themselves are in no way
responsible or liable for the accuracy or the
outcome of any advice or suggestions).

Jim Anway
STRICTLY Wednesdays& Fridays
from 2pm to 5pm at 625-5618
Lee Keely
Preferse-mail at | eekeel y@atthi.com
or call 626-8033
Bob Stephan
E-mail to bstephan@redshift.com
or cdl only between 9am-5pm
646-1373
Clive Sanders
E-mail to smbacli @pacbell.net
or cdl only between 1pmto9pm
cellphone (831) 375-5376 4
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COMPUTER
HARDWARE

Nick Mertes
Workshop Leader

Wednesday,
November 5

7:00 to 9:00pm

Archer Park Center Monterey
It'samost theend of theyear andif you’ ve been good boys
and girls (or if you’' ve just been good about saving up a
little) I' 1l suggest some nice presentsto put under thetreeor
onyour ownwishlistto Santal Il tell you about somenew
itemson themarket for work, play or prestige.

Asin past hardwareworkshops, I’ll dso runthrough some
computer hardware basics (waysto keep your system cool
and clean) aswell asanswer questionsfrom theaudience.

If you want to know anything in advance about hardware,
(especidly if you're considering buying something for
Christmas) send your questionsto meat nick@mbay.come

Nick

Subscribe to or Renew
Smart Computing Magazine and
Benefit MBUG-PC!

For each five paid subscriptions Smart
Computing receives with our group
source code number 8181,
they will give MBUG-PC a free subscription.

In turn we raffle this donation at our
General Meetings and raise more money
for computer-related community
educational activities.

Get 36 issues for $64, 24 issues for $48
or 12 issues for $29 by subscribing to:

Smart Computing, PO Box 85380,
Lincoln, NE 68501-9807 or call toll free
1-800-733-3809 or fax 1-402-479-2193.

WINDOWS

James Anway

Workshop Leader
& MBUG F1 for Help

Wednesday,
November 19
7:00 to 9:00pm
¥ 5 Archer Park Center Monterey
Thisisacontinuation of aseriesof workshops| startedin
June. Asusud, | will start with some genera thoughtsusing
Power Point, withachanceto review prior discussionitems
aong with some planned new demonstrationsandtips. But
asusua, theworkshop isopen-ended and what isdiscussed
isin part based ontheflow of themeeting. Thisflow will, as
always, depend onthe mix of the attendeesand what ishot
at themoment. Remember that beginner, intermediateand
advanced usersarewel cometojoin uswith questions, maybe
trade some answersand generaly explore Windows X P, If
you havethoughts, in advance, of aspecifictopic youwould
like me to consider covering, send an e-mail to me at
AnwayJ@comcast.net ¢ Jim

COMING IN DECEMBER

PERSONALIZED GREETING

photo: R. Binsacca MBUG

LETTERS IN WORD

Margaret Bradbury

Wednesday, 10 December
7:00 to 9:00pm
Archer Park Center Monterey

Make decorative, personalized Christmasor other seasond,
holiday letterswith Microsoft Word! Mark your December
calendar and cometo my specia workshop to find out how
to add colorful borders, place cut-and-paste pictures, photos
and other graphics, make“drop capitals’, change, enlarge
and skew fonts, and even do some original art work, all
withyour existing, basicword processing program.

bradbury@mlml.calstate.edu4 Margaret

= RA ¢ R ¢ = R™ 4
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MBUG - PC Calendar of Events - November 2003

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1
2 3 4 5 6 7 8
DIRECTORS’' MEETING |8 “Computer Hardware” “PowerQuest”
Canterbury Woods PG Archer Park, Monterey Adult Ed Center PG
Begins at 7pm 7:00-9:00pm 7:00-9:00pm
Everyone Welcome! Nick Mertes Gene & Linda Barlow
9 10 11 12 13 14 15
16 17 18 19 20 21 22
“WindowsXP”
Archer Park, Monterey
7:00-9:00pm
Jim Anway
23 24 25 26 27 28 29
30
- - Archer Park Center
ggln?rburgf Woods General Meeting Location 542 Archer Street
P _f_mgx venue Adult Education Center, PG Monterey
?C' IC orove ; 1025 Lighthouse Avenue, Pacific Grove —
© 651 Sinex Ave. a>.i
o z -
ﬁ 7 Lighthouse Avenue
S| Canterbury Woods Lobby |2 - | PG. Adult Education Centerl °
—I I} >
2 X Meeting a
Courtyard ) X @
S <«—Exit Parking S
T T 1 14 ~
£ > A
gl |3¢
s Auditorium %‘g Entrance
@ S
Tentative Calendar December 2003 Please Check the December Newsletter for Final Dates & Times
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6
DIRECTORS’ MEETING General Meeting
Canterbury Woods PG Aladdin
Begins at 7pm Adult Ed Center PG
Everyone Welcome! 7:00-9:00pm
7 8 9 10 11 12 13

“Personalized Greeting
Letters in Word”
Archer Park, Monterey

7:00-9:00pm
Margaret Bradbury
14 15 16 17 18 19 20
21 22 23 24 25 26 27
MERRY
CHRISTMAS
S
28 29 30 31 January 1, 2004 January 2, 2004
HAPPY General
Mooting-2n
NEW YEAR

January 9th
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Used Ink
Cartridges: Good
for MBUG, Good for
the Environment!

Carolyn
Lake,
Publicity
Chair

#A-354, Monterey, CA 93940.

MEMBERSHIP
REPORT

Check your (upside down) label.
Does it say “Exp: November / 2003"?
Don’t miss an issue. Renew today!

Check the expiration date of your MBUG-PC membership &
newsletter subscription: Electronic $20, US Mail $25, both $35.
Additional tax-deductible donations welcome!

Send name, address, telephone and e-mail address with your
check to: Monterey Bay Users Group-PC, 177 Webster Street,
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THANK YOU TO ALL OF
OUR GENEROUS DONORS:
YOUR EXTRA EFFORT TO

It’strue: one person’strash isanother _

person’streasure, and hereat MBUG- —_— DOI‘] KEEP MBUG-PC GOING ARE

PC wetreasureyour empty, original- : APPRECIATED!

equipment printer ink cartridges Slaiter

(no compatibles or remanufactured, Vice RaphLee.....ccoovvvivviveiennen. 1192

please). We actually get money for Presi_dent, SUSANLONG .o 1184

theselittlepiecesof plagtic andithelps Assistant  Gail Stephan ... 663

to delay ateensy bit of waste added Treasurer

to our landfills. You satisfy your & r?('ergge? THANKS FOR RENEWING!

environmental conscience, theink-refill Ship hair

company getsdemosfor tradeshows | MBUG-PC Membershipentitlesyou  CliveDawson........................... 1073

and MBUG-PC gets money for its | to12issuesof thisfineNewdetter,use  Joycel.Elisha......................... 1218

educational programs! So keep | of theMBUG Listserv, computer book  JaniceRoberson ...................... 1183

bagging your emptiesand bringingthem | discountsat Bordersand freecompu-  Gall Stephan ... 663

tomeetings! ¢ ter FLHelp. Wanttojoin?Contactme  RalphLee........ccccevviieenee. 1192
lakelyn@ix.netcom.com | today! @ saiter@pacbell.net  SusanLong ........cccccceeeueneeeee 1184
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