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COMING NEXT MONTH
A Change of Scene

Wednesday Workshops
will be located at

HILLTOP PARK CENTER
871 Jessie Street
Monterey
In the Main Hall

Parking
& On Jessie or Divisadero Streets
& Some pkg stalls on each street
& Lower level lot (from Jessie)

A map will be published in the

June newsletter
See page 11 for tentative calendar
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How Secure Can You Be? Computer
Security is Topic of Concern

This month we will bewelcoming M Trace Carter, founder and owner of
Taygeta Network Security Services. Taygeta started out as a robotics
development company and moved quickly into Security asthe need devel oped
for servicesinthisarea. When you have an dlarm system, you buy or leasethe
aarm equipment, but the most important thing you pay for isthemonitoring of the
system. When the alarm goes off someone hasto be monitoring the system and
hasto call thepoliceto cometo thelocation. Much of thisisautomated but they
still haveto have someonethereto shut down falseaarms, etc.

Inthe sameway, Taygeta monitorsitsclient’ snetwork security inreal time,
keeping track of attacksuponitsclientsand responding immediately to attacks
uponitsclient’ snetwork. When | wastheretointerview for apresentation to
MBUG-PC, | wasvery impressed with the professional nature of the company
and the knowledge of the peopleto whom | spoke.

Thiscompany’ s presentation was suggested by our own Nick Mertesof That
Computer Placein Monterey. Don’'t missthe presentation thismonth assecurity
isoneof themain concerns l- . =

in computing today and %% 3 s B
Mr. Carter will betalking & a8 : ‘&g

about al typesof computer :
security and will answer dl
guestions about your
Security concerns.

: k
April’s Attentive Attendees
Y —

Friday, May 7, 2004 at 7pm

Pacific Grove Adult Education Center
1025 Lighthouse Avenue, Pacific Grove

ehinwood@msn.com ¢

FREE and open to MBUG-PC Members and the Public!
Damn good coffee, truly useful computer information
and knowledgeable, friendly people!




MBUG-PC IS AN VOLUNTEER EFFORT: WE NEED YOUR HELP!

MBUG-PC BOARD OF DIRECTORS

AnnMack ............. President .......cocccveveiene 622-7669 ......... ahmack@shcglobal.net

Donald R. Slaiter .. Vice President ................ 655-4443 ............... slaiter@pacbell.net
Assistant Treasurer, Membership Chair

Tom Streeter......... Secretary, Treasurer, ...... 657-4249 ............. tom223@pacbell.net
and Newsletter Proofreader

Bob Brownlee ....... Newsletter Distribution ... 372-4757 .......... tttbblbb@sbcglobal.net

Regina Doyle......... Publishing Editor ............ 375-4496 .......... reginadoyle@aol.com

Jim Hinwood ......... Programs Chair, Columnist ..........c..cccceevnen. ehinwood@msn.com

Carolyn Lake ........ Publicity Chair ................ 643-2023 ......... lakelyn@ix.netcom.com

S. Jack Lewtschuk Columnist ...........cccveeeee. 757-0123 ... blacklion@royal.net

and Immediate Past President
Charles Mehlert .... Workshops Coordinator .. 375-0316 ......... mehlert@shcglobal.net

John Rowe........... Columnist .......covvrrrennee. 384-3617 .ovvvveine johnr@tolt.com

Clive Sanders ...... Columnist, .....ccveveviennne 375-5376 .......... simbacli@earthlink.net
Assistant Membership Chair and F1 Help

Gary Stephens ..... Workshops Coordinator .................. garykstephens@hotmail.com

MBUG-PC Newdletter is published monthly by Monterey
Bay Users Group-Personal Computer, Inc., a nonprofit, tax-
exempt, charitable, educational corporation, 177 Webster
Street, # A-354, Monterey, CA 93940, telephone (831) 373-
6245, website www.mbug.org.

DISCLAIMER: Nowarranty, expressed or implied, ismade
by MBUG-PC, Newsletter editorial staff, or any individual
authors or contributors. Thisdisclaimer extendsto all losses,
incidental or consequential, from the use of this publication.
Unless specifically stated otherwise, the opinions expressed
inany article or column are those of the individual author(s)
and do not represent any official position of, or endorsement
by, MBUG-PC whichisa501c3 corporation and isnot affili-
ated in any way with any vendor or equipment or software
manufacturer.

Copyright © 2004 by the M onterey Bay User sGroup-PC.
Permission for reproduction in whole or in part is hereby
granted for other nonprofit use, provided credit is given to
MBUG-PC and to the author(s). Other reproduction without
prior written permission of MBUG-PC is prohibited.

Meeting Facilitator
Starting May 2004 help with the physical set up of MBUG-PC meetings (before meetings begin,
get room ready and afterwards see it is tidy and secure). Volunteer for 1up to 3 meetings a month.

Meeting Reviewer
If you regularly attend the first Friday General Meeting (or other ongoing workshops, e.g.
“Hardware”, “Windows”, “XP”, “Genealogy”, etc.) help us by writing 500-word-or-less reviews.

Workshop Leaders
Share your knowledge about a particular computer program or feature.
Create and lead a workshop monthly, every other month or quarterly, as desired.

INTERESTED? E-mail or call Vice-President Don Slaiter
at slaiter@pacbell.net @ (831) 655-4443

MBUG-PC VOLUNTEERS

JimAnway ............ Columnist, FLHelp ............ 625-5618 ........ AnwayJ@comcast.net
Eileen Begley........ Workshop Leader .............. 655-4884 ......... eb@spyderbytes.com
Richard Binsacca .. Raffle Sales ..........c.cocueee. 678-2518 ............ richard@dedot.com
Margaret Bradbury Special Projects.................. 626-3573bradbury@miml.calstate.edu
Norma Cocklin ...... Canterbury Woods ............ 657-4257 ..o nmchec@aol.com
Liaison and Newsletter Proofreader
Ralph Games ....... Meeting Facilitator ............. 394-8876 ........ gamesri@redshift.com
Louann Hinwood .. Hospitatlity ...........cccceveenee. 624-8471 ...... hinwood@sbcglobal.net
Bill Hyler ............... Photographer .............c...... 624-4456 ........... bhyler@redshift.com
LeeKeely ............. APCUG Rep and F1 Help . 626-8033 ............. Lee@leekeely.com
Kristen Knutson .... Special Projects.................. 375-6072 ..o mcle@msn.com
John Laughton....... Legal AdViSOr ........ccccorene. 649-1122 ........ john@netlawyers.com
Nick Mertes .......... Workshop Leader .............. 659-2341 .............. nickSR@mbay.net
Phil Shortell .......... Workshop Leader .............. 753-7777 .. pjs@FourthR-Salinas.com
Bob Stephan.......... Historian, F1 Help, ............. 646-1373 ...... rstephan@redshift.com
Columnist and Workshop Leader
Bill Stockton........... Recording Secretary .......... 384-6130 ..
Barbara Tyrrell ........ Columnist ........cvvrereirrrennes 657-4225 ............ tyrrellb@earthlink.net
Ed West ................ \Webmaster /Listserv Owner .. 372-6200 ............. captain@mobie.com

SUBSCRIPTION: See back cover for rates. (Subscription
is not tax deductible). NEWSLETTER AD RATES: Spe-
cial ratefor local businesscard ads (approximately 1/10 page)
is$30.00 for 6 issuesor $50.00 for 12 issues. Full and partial
page ad rates are avail able upon request. MBUG will publish
a no charge classified adsfor individual subscriberswho have
computer hardware or software for private sale. Advertising
information contact: ReginaDoyle at ReginaDoyle@aol .com.

MBUG-PC benefits:
Computer help, GREAT Newsletter
and 15 - 20% Discount on all

Computer Books at Borders!
Show your MBUG-PC Membership card at time
of purchase. For a card, see Don Slaiter at any

MBUG-PC General Meeting.
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MAY THOUGHTS

Come all ye lads and lassies,
Join in the festive scene,

Come dance around the maypole,
That will stand upon the green.

That verseisfromatraditional English
May Day greeting, thewelcometothe
first day of summer. Thelnternationa
Day of theWorker became meaningful
much later during thelate 19" century.
| prefer thelighter references. Many
celebrationscan befound onlineand
canleadyouoff inmany directions. Try
your own journey to a topic that
interestsyou.

Just for your own entertainment
“google’ aphraseor item andfollow
itshistory. (Thismay bewhy | losea
lot of time on the Internet and
computer.)

Alongwiththiswedalth of information,
comes a problem for teachers and
academics...plagiarism. | googled the
phrase “plagiarism detection
softwar e€” and got eight responses. (|
forgot the newspaper article, sohadto
useGoogle.) It wasmost interesting to
read that there are several software
programs that are able to detect
plagiarism on either sophisticated or
elementary levels. Can you imagine
programming such atest? Of course, it
doesn’t speak well for the studentsat

any level, who sink to plagiarism to
replacetheir knowledge. Visit the net
and make up your own mind.

And how many of you havencticedthe

workshop schedulefor May?Weredly

> haveagood group: Wednesday, May

12, “Windows XP’ with Jim Anway.

5 Wednesday, May 19, “ ConvertingLPs
> to CDS” by Mark Burger. This
'S promisesto beareal “nuts & bolts’

type of workshop. And finally, on
Wednesday, May 26, “The Master
Genealogist” by Bob Stephan. All
threeworkshops meet at Archer Park
CenterinMonterey.

Each of our workshop leaders and
Genera Mesting speakersspend alot
of timeonthear presentationsand work
hard to share their knowledge with
MBUG members. They clearly wantto
meet your needs and for MBUG to
succeed. Y ou each can helpto makeit
eas er for the speakers: volunteer for
asmall job, not necessarily the“whole
enchilada,” but somesmall portion, by
workingwiththemesting place, helping
set up, being availableto substitutein
setting up or other chores. We need
your help to make MBUG a good
strong club! Let’sal pull together to
meet the challenge!

During thenext few months, startingin

June, dl theWednesday workshopswill
beheldin Hilltop Park Center, off

g PLAsTE uun;ii.-j_-,.“

April guest speaker Bill Hyler
at the “podium”

David between Jessieand Divisadero.
Y ouwill be supplied with the correct
mapsand parking locationsin the next
newd etter. Thislocation changedoes
not affect the General Meeting on
Friday nights.

Inlight of people hel ping out, thanksto
Carolyn L akefor editing thisissue of
theMBUG Newsdletter! Our intrepid
Regina Doyleis quaffing sushi and
sakein Japan for acouple of weeks.

See you at the General Meeting on
Friday, the 7" of May; M Trace
Carter from Taygeta Network
Security Serviceswill giveusall the
low-down on security. See you al
there!  ahmack@sbcglobal.net ¢

Break time

Questions
and
conversation
at April
General
Meeting
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MEETING

Ann H.
Mack
President

DIGITAL PIX CLICKS

Therewere about 50 lucky members
that heard Bill Hyler talk on*“ Digital
or Film—ItlsYour Choice” Bill had
really spent time on his presentation
and offered awed th of information for
all of us. Hefollowed anifty handout
that started with basic definitionsthat
you need to find your way through
cameras.

SLR—gnglelensreflexishow atypica
film camera works. An image is
exposed onto thefilm and kept there.
CCD & CMOSarenew stylesensors
that improvethe capture of imagesin
evenlow light situations. Thesework
withthreecolor filtersfor richnessand
depth of color.

LCD - Liquid crystal diode is the
screen viewer onthe back of adigital
camera Bill sad, at thistime, thesingle
lensview finder issuperior, but feels
that itisonly amatter of timeuntil LCD
catchesup.

Optical Zoom vs. Digital Zoom —
Digita zoom softwaremakesthepixels
larger and candistort thepicture, if the
zoomisvery high. Optical zoomisthe
preferred method, sincethelensmoves
closer to or further from the subject.
Other features of today’s cameras
correct “red eye,” automatically focus
and handle 1SO (relative speed /
sengitivity of digital cameratolight).

Given these basics, what are some of
theplusesof digital cameras? The cost

- isminimd: aphotoflashcard of 250MB

can handle 100-200 pictures and is
reuseable after downloading. Good

> softwareisavailableto handlethose
- picturesand edit them, thusgetting “the
. perfectimage.” Youonly print/develop

the picturesyouwant. Y our “roll” can
be copied onto a CD and stored for
futureuse,

Your pictures are available at once.
Thisisimportant whenyou aretaking
aspecial event, or thefirst step by that
precious grandchild, etc. And if you
have goofed, you can re-take the
pictureimmediately. A tripodisalso
helpful to get better pictures.

Bill’ shobby iscameras. He had about
adozen high end oneson display for
us, and thecamerabuffscertainly were
impressed. Camerasto take photosin
rapid succession, cameras to take
“burst shots,” which can emulate a
video camerafor short periodsof time
and camerasthat are ready to take a
picture between oneand three seconds.

Having said all of this, what are the
minusesof digital cameras? They are
relatively new; they will be outmoded
next year. The number of pixels
determinesthefinenessof the camera
andthat priceisfaling. However, Bill
says, “Buy today and upgrade
tomorrow!”

Digital camerasdo not handle photos
with largeamount of contrast aswell
asfilm cameras. Thereisanoticeable
lag in pressing the shutter and taking
the picture, particularly in the shirt
pocket sizecameras.

Someplusesfor film cameras therange
and latitudeof film aretill superior to
thedigita camera. Film can show more
detail in shadow andisavailableina
wide range of 1SO and speeds and
Szes A professiond photographer will
dill usehisfilmcamera dthoughdigitas
aregetting better al thetime.

Thecost of digitalsstartsat $150 and
risesquickly, depending on your needs
and your devotion to taking pictures.

Finally, what do you do with digital
pictures? Thisisthe great deal - put
them on a CD and file them away!
Muchsmadler thanabulky photoabum
and quickly done, no more boxes of
unknown shots, no more questions of
when were they taken, who was in
themor what they are.

Bill suggeststhat they be stored in a
JPEG format for your hobby shots. If
youthink that thesearetruly important
shots, filetheminthelarger TIFF or
RAW imagefiles. Everyonecan make
their ownabumsesasly.

As you can see, this was a great
Generd Mesting. Bill will sendaPDF
of hisnotesto you; just send an e-mall
to bhyler @comcast.net to request a

copy.

Theredly good newsisthat Bill agreed
to give some workshops on specific
topicsinthe upcoming months! Watch
your calendar for details—timesand
places. Y ouwon't want to missthem.

ahmack@sbcglobal.net ¢
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THINGS, THINGLETS

& THINGASSOS

s

S. Jack Lewtschuk [ —
MBUG-PC -
Columnist -
& Immediate
Past President

2003 Users Poll
69% of adults
61% at home

37% high-speed
93% under 65!

THE INTERNET
IS NO LONGER
A NOVELTY

Morethan two-thirds of American adultswere usersof the
Internet in 2003, according to apoll published by market
research company HarrisInteractive. Thefigure of 69
percent of those polled representsaround 146 million people.
Internet use among adultsis growing constantly, Harris
Interactive said, noting that the figure had risen from 67
percent in 2002, 64 percent in 2001, and 56 percent in 1999.

Thefirst poll taken, in 1995, found that only nine percent —
some 17.5 million people — said they used the Internet.
Thepoll found that most Internet use— some 61 percent
— occursat home, while 31 percent occurs at work. The
biggest changewas seen in usersof high-speed Internet —
37 percent of users, compared with 22 percent two years

ago.

Internet users spend at |east nine hoursaweek ontheweb
compared with seven hoursin late 2002. Some 93 percent
of usersgavetheir agesat lessthan 65 years, and 60 percent
were university students. The telephone poll, taken last
November and December, surveyed 2,033 people aged
above 18 years.

CONCERNS OVER THE MASS MAILER
VIRUS

Thenew e-mail virusthat spread rapidly over oneweekend
inJanuary has computer experts serioudy concerned. Many
fear the virus, known as Bagle, could be apreludeto a
broader seriesof attacksor afresh spam effort.

Although thevirus—known asaworm becauseit replicates
itself and sendsout more copiesviae-mail - doesnot appear
to damage computers, expertsare concernedthat itinstalls
a program on the computers of users who open the
attachment. Thiscould enablethevirusauthorsto send out
barragesof e-mail advertising that could generate money.

According to experts, it seems perfectly possiblethat Bagle
Isyet another worm written by spammers. Thisway, they
couldfirst infect alargeamount of computers. When they

2 haveenough, they could automatically ingtll invisiblee-mail

proxy serverson each machineand start spamming through
them.

Networ k Associates(M cAfee), caled thevirusa® medium
risk”. “The Bagle worm is an Internet mass mailer that
harvestsaddresses. .. and sendsitsalf to other recipientsvia
e-mall,” Network Associatessaid. TheVirusBulletinwebsite
said the worm did not appear dangerous, but should be
monitored.

(continued on page 6)

COMPUTER MAGAZINE OFFERS

HERB GOODMAN has
great prices on sub-
scriptions. Afew of the
magazines on offer are:
PC Magazine, Wired,
Computer Gaming World, Computer
Games, Maximum PC, PC World, Computer
Shopper, PC Gamer and Microsoft System
Journal. Further discounts for two or more
year subscriptions.

Full listing and up-to-date prices from Herb:
hgoodman@ prodigy.net, or 8295 Sunlake
Drive, Boca Raton, FL 33496 or (561)488-
4465.

SMART COMPUTING MAGAZINE (12 issues
$29.00; 24 issues $48.00; 36 issues $64.00)
benefits MBUG-PC with every five subscrip-
tions. Use source code 8181 when ordering
and we get a free subscription for our fund-
raising raffles. Contact PO Box 85380, Lincoln
NE 68501-9807, 1-800-733-3809 or fax 1-402-
479-2193. ¢

May 2004
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Things (continued from page 5)

ORDER THE WINDOWS
SECURITY UPDATE CD:
IT'S FREE

TheWindows Security Update CD
will be shipped to you free of charge.
This CD includes Microsoft critical
updates released through October
2003 and information to help you
protect your PC. In addition, you will
alsorecelvefreeantivirusandfirewall
trid software.

ThisCD isonly availablefor Windows
XP, Windows Me, Windows 2000,
Windows 98, and Windows 98
Second Edition (SE).

| wastold by Microsoft that all of the
above Windows OSs (operating
systems) sharethesame CD.

Please allow 2-4 weeksfor delivery.
Check at:

http: //www.micr osoft.comysecurity/
protect/cd/order.asp

for availability and changes.

Shouldyou have bad luck with thisweb
site, call 866-727-2338.

VIRUS MYTHS Il

“If I just buy registered software, | don't
havetoworry about viruses.” Thisis
not alwaystruebecausetherehavebeen
caseswhere companiesdid not know
that therewasavirusonther software
and accidentally shipped softwarethat
had virusesonit. Whilethisdoesnot
happen frequently, itisgtill apossibility.
(More Virus Myths will follow in
subsequent issues.)

blacklion@royal.net ¢
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WI-FI NOW AT PACIFIC
GROVE ADULT
EDUCATION FACILITY!

MBUG’ sGenera Meetingroom at
the Pacific Grove Adult Education
Facility now hasfree Wi-Fi wireless
internet access. All you havetodois
turn on your Wi-Fi enabled |aptop or
PDA and connect totheMBUG
network, andyou areonline!

If you' ve never donethisbefore, here
aresomemoredetailed steps. 1. Turn
on your laptop or PDA and install a
Wi-Fi cardand all the correct drivers,
etc. 2. Onceyour computer isup and
running, right click on the two little
computersinyour syssemtray and click
on “View Available Wireless
Networks.” 3. Highlight“MBUG” and

RAFFLE
PRIZES

[ ]

e BUT, be sure to look at the back-shelf “freebies” and help yourself: books on
: older versions of Photoshop and other software, miscellaneous computer parts,
e 3.5" floppies (remember those?) and more. UPCOMING: We have one free
: subscription to Smart Computing magazine to raffle soon. AND, we have three
e credits toward another free subscription, so if only two more of you good people
subscribe (see page 5), we will have another raffle item on the table!

Raffle
strategy
planning

*kkkkkhkkk

Richard
Binsacca,
center,

sells tickets
at April
General
Meeting

John
Rowe
Board
Director,
Columnist &
Hailey’s

Daddy 1

checkmark “Allow meto connect to
the selected wireless network, even
thoughitisnot secure.” Thenyou will
get aprompt indicating you' reonline!
Let meknow if you haveany questions
or problems. | donated and installed
the Netgear 802.11b Wi-Fi Router/
AccessPoint, and PGAECisdonating
the I nternet connection, SO now wecan
all get onlinefreeduringour MBUG
meetings. Hopeyoulikeit!

johnr @tolt.com &

Monterey Bay Users Group - PC
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SMART

COMPUTING

Reprinted with permission from
Smart Computing
Magazine

Visit www.smartcomputing.com to
learn what Smart Computing can
do for you and MBUG-PC!

FixThe3DMost e

IRRITATI NG

Windows -
Prnhlems

[

Smart Computing Tips

Save Picturesfrom the Web: Although some photoson
Web pages are copyright protected, in Internet Explorer
you can try to save them asfiles on your own computer.
Right-click the picture, select Save Picture As, and specify
thelocation whereyou want to savethe picture.

ToBetter SeeaWeb Page: If you' rehaving abit of trouble
distinguishing someof thewordson an oddly formatted Web
pagein Internet Explorer, select Internet Optionsfromthe
Toolsmenu. Use the Colors And Fonts button under the
General tab to specify how you want thetext tolook. Then
click the Accessibility button, select the checkboxesthat
tell IEtoignoresite-specific colorsand sizes, and click OK.

View Newsletter Articles Until June 2

User groupswill have unlimited accessto Smart Computing
User Group Newsletter articlesonlineuntil June2. The
followingisan excerpt. Seetheir websiteto view theentire
aticle.

Security: Responding to Firewall Alerts: Featured as
aWeb-only articleon SmartComputing.com (March 2004
issue- Val. 15, Issue 3), we usefirewallsto manage and
securethe communi cation between our PC and anetwork
(usudly thelnternet). When weinstall afirewall, we must
configureit to accept or rgject variousconnections, and most
firewallseventudly “learn” thedifference between normal
and abnormal connections based on usage patternsover
time. Still, nomatter how carefully you set up and configure
afirewdl, you'll seedertsfromtimetotime, sodon’t panic.
Most dertssmply provideinformation, but knowing what
alertsmean and how to deal with them can help keep your

WINDOWS
TIPS & TRICKS

Clive Sanders
Columnist,

F1 Help,

& Assistant
Membership
Chair

Ed Bott’'s Web Page

Y ou canvisit Ed at http://Aww.bott.com/windows tips.htm.
Thedgteofferstipsondmaos everything to dowith Windows
programs. Hereareafew samples:

Tip #30: Keep a Safe Copy of Your
Address Book

If you use Outlook Express, you can accumulateasurprisng
number of names, e-mail addresses, and other detailsinyour
WindowsAddressBook. Thanksto afeaturefoundonly in
thelatest Outlook Express update, you can now back up
your Address Book to the Web—specifically, toaHotmail
account. That letsyou back up addressesin asafeplace. It
also letsyou read your address book from any computer
with aWeb connection.

Y ou can only take advantage of thisnew featureif you' ve
installed the Internet Explorer 5.01 update (released in
January 2000) or later. It also worksonly with Windows
95 or Windows 98, not Windows 2000. First, add your
Hotmail account to Outlook Express. Next, open the
WindowsAddressBook (click the Start button, click Run,
and enter WAB). From the Windows Address Book,
choose Tools, Synchronize. (Notethat thisoptionisnot
availablefrom the Toolsmenuin Outlook Express.) The
synchronization processisquick and worksboth ways.
(continued on page 9)

Check it out...
From Sacramento to India, MBUG-PC gets listed!
Accordingto Google, hereisalist of web sites
that havealink to MBUG-PC:

PC (and its precious data) secure. Visit http://mww.google.com/
www.smartcomputing.com/support/links.asp?d=780 to search?as_|g=www.mbug.org& sa=Search

read more. Submitted by S. Jack Lewtschuk &

May 2004 W www.mbug.org 7



BIZTECH

James W. Anway

Retired IBMer

Phone: 831 625-5618
Fax: Call first

THE
URTH

Computer Training Solutions

SHIPPING & COPY CENTER
Richard Pryor, Owner

26544 Carmel Rancho Blvd. Carmel CA 93923
(831) 622-9024 Fax (831) 622-9026
E-mail - bizcopy@aol.com

Computer Classes
Private Tutoring

www.FourthR-Salinas.com

Phil Shortell, MS Certified Instructor and MBUG-PC Workshop Leader
31 West Market Street, Salinas CA 93901

(831) 753-7777

Carolyn S. Lake

798 Lighthouse Ave, #194
Monterey, California 93940

phone: 831-643-2023
email: lakelvn@ix.netcom.com

In-home Computer Coaching
Practical guidance to make your computer work for you
Sessions geared to the older adult (beginner/intermediate)
Special projects: document preparation, graphics
Learn the basics of popular Microsoft programs and more...

Word  Outlook
Excel

PowerPoint
FrontPage

Internet  Scanning

Publisher WordPad CDBurning

SHURGARD

Storage Space Bulk Storage
Self Storage
Moving & Packing Supplies

Sam T. Branham Manager
www.shurgard.com

709 California Avenue Phone 831 394 4988
Sand City CA 93955 Fax 831 394 4488

T CompLTER POWER

Star Reierson
star@redshift.com

Fax: (831) 373-0671
1173 Ninth Street

(831) 373-3919
Monterey. CA 93940

I < ilveR Sanders

nders and Associates

Computer Consultants

Telephone: 831-375-5376
Cell: 831-521-6676
E-mail: simbacli @earthlink.net

636 Spazier Avenue
Pacificgrove
California 93950

8 Monterey Bay Users Group - PC
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Computer Help is Just a
Click or Call Away with F1

You know you push the “F1” button on your com-
puter when you need help. But do you also know
that you can call or e-mail MBUG-PC “F1 for
Help” with your computer questions?

Our expert team of helpful volunteers

is willing and able to share experience on soft-
ware and hardware. And if they don’t know the
answer, they'll direct you to someone who does.
To get computer help:

(1) Contact any of the people listed below; or
(2) Ask questions during any MBUG-PC meet-
ing break or Q&A session; or

(3) Leave a message at MBUG-PC’s Answer-
ing Service (373-6245) ; or

(4) Broadcast a message to all members
through the MBUG-PC Listserv
(mbug@listserv.redshift.com)

in plain text only (NO html, please)!

Services are free of charge (with the under-
standing that MBUG-PC, its Board of Directors,
and the F1 Volunteers themselves are in no way
responsible or liable for the accuracy or the
outcome of any advice or suggestions).

Jim Anway
STRICTLY Wednesdays & Fridays
from 2pm to 5pm at 625-5618

Lee Keely
Preferse-mail at Lee@leekeely.com
or call 626-8033

Bob Stephan
E-mail to rstephan@redshift.com
or call only between 9am-5pm
646-1373
Clive Sanders
E-mail to simbacli @earthlink.net
or cdl only between 1pmto9pm
cellphone (831) 375-5376 ¢

April Refreshments
Many thanks to Eleanor Cetin,
Norma Cocklin and several others
for another great round of
“goodies,” and to Louann Hinwood
for the coffee service, at the April
General Meeting....

Applause from all of us! _a

I =
WindowsTips& Tricks (continued frompage7)
Tip #31: Reorganize Your Start Menu

Every programyouingall, bigor small, insstson dumping
extrashortcutsonto your Start menu. Eventually, you end
up with your favorite shortcuts buried among the onesyou
never use. Here' show to clean up the clutter:

Tomoveoneshortcut or folder, openthe Start menuand
drag each item from its current location to the new one.
(Notethat thisworksonly if you' reusing Internet Explorer
4 or later with the Windows Desktop Updateingtalled. The
original version of Windows 95 doesn’t allow you to
manipulatethe Start menu directly.)

To add or remove multiple shortcuts, click the Start
button, choose Settings, and click the Taskbar (Windows
95) or Taskbar & Start Menu (Windows 98 and | ater)
choices. You can use the Add and Remove buttons to
automate the process of creating and del eting shortcuts.

Tomanage program shortcutsin WindowsExplorer,
right-click onthe Start button and choose Open or Explore.

Tip #32: Instant Search

Whenyou need tofind afilefast, there’ sanincredibly quick
shortcut. If an Explorer window isopen, pressF3toopena
Search (Find, if you use Windows 95) window inthe current
folder. Tosearchdl locd hard drives, click any empty space
onthetaskbar and pressF3. simbacli @earthlink.net ¢

FourWinds

Travel Z

Where the good tmes begin =
& Dan Prassar, Ownar
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WINDOWS
XP

James Anway
Workshop Leader

Wednesday, May 12

7:00 to 9:00pm

Archer Park Center
Monterey

photo: R. Binsacca MBUG-PC

Thismonth, inthe last Windows X P Workshop before my
summer break, wewill have an opportunity to review key
Windows X Pfeatures andtips| have aready presentedin
prior sessions. Thenitwill be Q& A time. What will be
presented and discussed, will in part depend on the mix of
the attendees and what ishot at the moment.
AnwayJ@comcast.net ¢

CONTINUING
EDUCATION

Pacific Grove .
Adult Education
Center

Vocational
Education
> Computer

“Learningfor Life’
1025 Lighthouse Avenue, Pacific Grove CA 93950

See PGAEC catalog & web pages for
class descriptions and COUPON for FREE CLASS.
Call: Computer Office (831) 646-6657
or e-mail Bruce Cates: bcates@pgusd.org
http://www.pgusd.org

MASTER GENEALOGIST

WORKSHOP

PC

Bob Stephan

Workshop Leader
Wednesday, May 26
7:00 to 9:00pm

Archer Park Center
Monterey

MBUG-

photo: Bill I—[)_/I er

Themaintopicwill be* Gettingyour datainto TMG.” Ityou
already have datain another programwewill see how you
canimport it to The Master Genealogist. Wewill look at
dataentry such asadding new people; adding relativesfor
exigting people; and adding event tagssuch asbirth, marriage
and death events. Other features will include dates and
places, the Master PlaceLigt, citationsfor sources, notes,
and how to link existing people. That should keep usquite
busy. Wewill also try to answer any and al questionsthat
comeup so bring your puzzlers. Whether you aready have
TMG, arethinking about getting TM G, or arejust curious
about TMG, pleasejoinusand seewhat TMGisall about.

rstephan@r edshift.com ¢

ONVERTING LPs

Mark Burger
Workshop Leader
Wednesday, May 19 |

7:00 to 9:00pm

Archer Park Center [+
Monterey 0

Following areSOUNDiIng successin hisMarch General
Meeting (seeBarbaraTyrrel’sReview in April newdetter),
Mark Burger starts a new workshop to continue the
explanation on how to convert Long Playing (LP) vinyl
recordsand audiotapesinto Compact Discs (CDs). Mark,
aSystemsAnalyst for the Pebble Beach Corporation, has
been involved with computersand el ectronicsfor years, isa
ham radio operator, and posesses anetwork of computers
inhishomethat manage amultitude of multimediatasks.
Whether youmissed hisgeneral meeting or werethere, you'll
want to MARK your May calendar. Questions? Contact
Program Chair Im Hinwood at:
ehinwood@msn.com &
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MBUG - PC Calendar of Events - Ma

Tuesday

Wednesday

Thursday

Friday

Saturday

A\

1

4
DIRECTORS' MEETING
Canterbury Woods PG

Begins at 7pm
Everyone Welcome!

7
General Mtg:

“Computer Security”

Adult Ed Center PG
7:00-9:00pm
M Trace Carter

4
/9 V 10 11 12 13 14 15
“Windows XP”

Archer Park, Monterey
7:00-9:00pm
Jim Anway

16 17 18 19 20 21 22

“Convert LPs to CDs”
Archer Park, Monterey
7:00-9:00pm
Mark Burger

25 26 27 28 29

“Master Genealogist”
Archer Park, Monterey
7:00-9:00pm
Bob Stephan

23 24

30 31

Archer Park Center
542 Archer Street
Monterey

Canterbury Woods
651 Sinex Avenue
Pacific Grove

General Meeting Location
Adult Education Center, PG
1025 Lighthouse Avenue, Pacific Grove

‘q'jl 651 Sinex Ave. Id>5
g < .
@ 7 Lighthouse Avenue
| Canterbury Woods Lobby |2 - | PG. Adult Education Centerl ®
_I © . =
2 X Meeting S
Courtyard ) X @
2 <«—Exit Parking S
T 1T 1 x ~
£ > -
g . |2g
s Auditorium %‘g Entrance
@ 8
Tentative Calendar June 2004 piease Check the June Newsletter for Final Dates & Times
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
PLEASE NOTE!!! 1 2 3 4 5
Starting in June, all ) G | Mtg:
Wednesday DIRECTORS' MEETING - Computer Gaming”
Workshops will be at Canterbury Woods PG Adult Ed Center PG
Hilltop Park Center - Begins at 7pm 7:00 - 9:00pm
See Juneissue for map Everyone Welcome! Jeff Smith
6 7 8 9 10 11 12
13 14 15 16 17 18 19
“Views from
my Windows "
Hilltop Park, Monterey
7:00-9:00pm
Phil Shortell
20 21 22 23 24 25 26
27 28 29 30
“Master Genealogist”
Hilltop Park, Monterey
7:00-9:00pm
Bob Stephan
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INK CARTRIDGE

UPDATE

Carolyn
Lake

Publicity Chair ﬁu::u:.
IT'S NOT REALLY TAXING...

... to bring in those empty, origina
equipment printer cartridges to our
workshopsand genera meetings. We
estimated getting agood return on our
last filing, and sowedid! A nicecheck
camefrom our recycler last monthasa
result of the February shipment and will
be applied to supporting our MBUG-
PC educational programs. Thanksto
al who contributed their “empties’!

o

Another shipment has been rapidly
filling up. Keep bringing in used
cartridges, drop them into the brown
box or giveto any Board member (no
remanufactured or generic brands,
please!). Thenext shipment isplanned
formid-May, solet’ skeep onschedule,
see? (Apologies to any CPAs out
there!) lakelyn@ix.netcom.com ¢

photo: Bill Hyler, MBUG-PC

Does it say
“Exp: May / 2004” ?

MEMBERSHIP
REPORT

Don
Slaiter

Vice
President,
Assistant
Treasurer,
& Membership
Chair
ADDING IT ALL UP...
As of 4/13/04, 10:22:35 a.m.
MBUG-PC has a
total of
210 members!

Check your (upside down) label.

Don’t miss anissue. Renew today!

Check the expiration date of your MBUG-PC membership &
newsletter subscription: Electronic $20, US Mail $25, both $35.

Additional tax-deductible donations welcomel!

Send your name, address, telephone and e-mail address with
your check to: Monterey Bay Users Group-PC, 177 Webster
Street, #A-354, Monterey, CA 93940
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WELCOME NEW MEMBER
Fred Schwoerke........ccccu......... 1247

THANKS FOR RENEWING

AlanBienenfdd .............c......... 1036
Hedi Fonseca ........ccceeeeenneee. 1038
Wadter E.Gourlay .........cc.c....... 1164
DanPresser......vvvvvvvvvvenvnenininnnnn, 887

THANKS TO OUR DONORS
Healdi Fonseca ....cooeeeeeeeeeeenn. 1038
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