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Should you just throw
your PC away when it
gives you trouble?

Ad Hoc Bytes’ Bill Bowles
says you might want to
“think again” when
planning

to fix something.
(see page 10)

Hinwood

Program
Chair

Wireless Computer Security

Our speaker thismonthisMichad Stewart, owner of @Your ServiceMobile
Computer Repair. Michael will betalking about avery timely topic: waysto
makeyour wirelesscomputer moresecure. Because of itswonderful convenience
(being ableto use your computer anywherein your house or anywhere away
from homenear aWi-Fi “hotspot”), alot of peopleaready haveor arethinking
of migratingto thislessrestricting, lessmessy mode. But does everyone know
that wirelesscomputing isalso inherently less secure than your standard wired
model ?It'sintuitivewhen you think about thefact that, instead of running down
secured wiresand into your machineand back, with wirelesstechnology al your
data, messages and stuff isbeamed back and forth into theair. Thisleavesyou
opento thieveswho can deliberately snag information in midair, potentially
catching bank, credit and identity codes, trade secretsand other valuables, or
just personal junk (including gossip about other MBUG members)!

Of coursetherearebasicwaysthat al wirdlessdataisencrypted (scrambledinto
secret codebeforeit issent out), but Michagl will tell us about thedifferent levels
of security availablebeyond this, what'sright for your needs, how to setit upin
your computer and whereto get it. You need to know thisl!

Michael has been inthe computer business since 1989, including 8 years as
manager of the I T team at Cal Sate University Monterey Bay. For the past
couple of yearshe hasbeen running hismobile service where he comesto your
houseto diagnoseand treat your computer. From hel ping you takeit out of the
box and hook it up, to teaching you how to turnit on and run it (one-on-one
training, 100baseT /wirel essnetworking), up to diagnosing and repairing physica
or softwareerrorsand crashes, @Your Service M obiledoesit al. Questions?
Requests? Contact Michad at (831) 206-9929 or backonline@comcast.net. ¢

Don’t miss this important talk!
FIRST FRIDAY GENERAL MEETING

Friday, October 1, 2004 at 7pm
Pacific Grove Adult Education Center

1025 Lighthouse Avenue, Pacific Grove

FREE and open to MBUG-PC Members
and the Public! Come along and bring afriend. Great coffee,
truly useful computer information and interesting people!




VOLUNTEER POSITIONS AVAILABLE: MBUG-PC NEEDS YOU!

Workshop Leaders
We need people willing to share their computer knowledge and skills to run regular workshops.
If you'd like to create and lead a workshop monthly, every other month or quarterly, call us!
Publicity Chair
Incumbent Carolyn Lake will be shifting jobs soon: we will need someone who can spare a few hours
a month publicizing MBUG in local publications and to members on the Listserv.
Meeting Reviewers
If you regularly attend the first Friday General Meeting (or any other ongoing workshops)
can you help by writing 500-word-or-less reviews for the Newsletter?
We would appreciate additional Meeting Facilitators!
Canyou help out a few times a month to set up/fold down chairs and generally get MBUG meeting
rooms ready? Lead Facilitator Don Slaiter capably aided by Charlie Mehlert & Gary Stephens

are doing a great job, but they can always use extra hands.
INTERESTED? E-mail or call Vice-President Don Slaiter

MBUG-PC BOARD OF DIRECTORS

Ann Mack ............. President .........cccocveveveae 622-7669 ........ ahmack@sbcglobal.net

Donald R. Slaiter .. Vice President ................ 655-4443 .............. slaiter@pacbell.net
Assistant Treasurer, Membership Chair, Lead Mtg Facilitator

Tom Streeter ......... Secretary, Treasurer ...... 657-4249 ............ tom223@pacbell.net

and Newsletter Proofreader
Bob Brownlee........ Newsletter Distribution ... 372-4757 ......... tttbblbb@shbcglobal.net

Regina Doyle ....... Publishing Editor ............ 375-449% ......... reginadoyle@aol.com
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John Rowe........... Columnist .......corerrrennee. 384-3617 .ovveeiinne johnr@tolt.com
Clive Sanders ...... Columnist, .....ccveveviennne 375-5376 ............ simbacli@pacbell.net
Assistant Membership Chair & F1 Help
Gary Stephens ..... Workshops Coordinator .. 384-2440 garykstephens@hotmail.com

MBUG-PC Newdletter is published monthly by Monterey
Bay Users Group-Personal Computer, Inc., a nonprofit, tax-
exempt, charitable, educational corporation, 177 Webster
Street, #A-354, Monterey, CA 93940, telephone (831) 373-
6245, website www.mbug.org.
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authors or contributors. Thisdisclaimer extendsto all losses,
incidental or consequential, from the use of this publication.
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and do not represent any official position of, or endorsement
by, MBUG-PC whichisa501c3 corporation and isnot affili-
ated in any way with any vendor or equipment or software
manufacturer.

Copyright © 2004 by the Monterey Bay Users Group-
PC. Permission for reproductioninwholeor in part is hereby
granted for other nonprofit use, provided credit is given to
MBUG-PC and to the author(s). Other reproduction without
prior written permission of MBUG-PC is prohibited.

at slaiter@pacbell.net @ (831) 655-4443

MBUG-PC VOLUNTEERS

Jim Anway........... Columnist, F1 Help .......... 625-5618 ....... AnwayJ@comcast.net
Eileen Begley ....... Workshop Leader .............. 655-4884 ........ eb@spyderbytes.com
Richard Binsacca . Raffle Sales ............c.c....... 678-2518 ........ richard@shcglobal.net
Margaret Bradbury Special Projects ................ 626-3573bradbury@miml.calstate.edu
Norma CocKlin ..... Canterbury Woods ............ 657-4257 ..o nmchec@aol.com
Liaison and Newsletter Proofreader
Ralph Games ....... Meeting Facilitator ............. 394-8876 ....... gamesri@redshift.com
Louann Hinwood .. Hospitatlity ............cccccvvvne. 624-8471 ..... hinwood@shcglobal.net
Bill Hyler ............... Photographer ...........ccc...... 624-4456 ........... hyler@comcast.net
Lee Keely ............. APCUG Rep and F1 Help . 626-8033 ............. Lee@leekeely.com
Kristen Knutson ... Special Projects ................ 375-6072 .....oovvrne. mcle@msn.com
JohnLaughton ...... Legal AdViSOr ........cccevvnenee. 649-1122 ........ john@netlawyers.com
Nick Mertes .......... Moved to Oklahoma! ..........ccceeeevvevevcenen. shortellp@comcast.net
Phil Shortell............ Moved t0 Afizonal ... new@e-mail?
Bob Stephan ......... Historian, F1 Help, ............. 646-1373 ...... rstephan@redshift.com
Columnist and Workshop Leader

Bill Stockton .......... Recording Secretary ......... 384-6130 ..o

Barbara Tyrrell ....... ColUMNISt ..o 6574225 ........... tyrrellb@earthlink.net
Ed West ................ Webmaster /Listserv Owner . 372-6200 ............. captain@mobie.com

SUBSCRIPTION: See back cover for rates. (Subscription
is not tax deductible). NEWSLETTER AD RATES: Spe-
cial ratefor local business card ads (approximately 1/10 page)
is$30.00 for 6 issuesor $50.00 for 12 issues. Full and partial
page ad rates are avail able upon request. MBUG will publish
a no charge classified adsfor individual subscriberswho have
computer hardware or software for private sale. Advertising
information contact: Regina Doyle at
ReginaDoyle@aol.com.

MBUG-PC benefits:
Computer help, GREAT Newsletter
and 15 - 20% Discount on all

Computer Books at Borders!
Show your MBUG-PC Membership card at time
of purchase. For a card, see Don Slaiter at any

MBUG-PC General Meeting.
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PRESIDENT’S

Ann H.
Mack
President

GREETINGS TO EVERYONE

I’ m back fromthewildsof the Bakansafter leaving no extra
bloodintheforestsof Transylvania. It samost interesting
areaand | highly recommend doing theriver cruise.

THIRD ANNUAL MBUG-PC/CLUB MAC
POTLUCK PICNIC

Theannua picnicin August was ahuge success, thanksto
Don Slaiter, Regina Doyle, Carolyn Lake, Kristen
K nudson and all the Potluckers (see photo abum on pages
8and9). | wasespecidly impressed with thefriendly, hel pful
staff of Canter bury Woods, Pacific Grove. Not only did
they volunteer the* bigroom” for our indoor picnic, but helped
set up and knock down al the tables, chairs and grills.
Administrative Chef Robert K ershner donated severa
large bowlsof salad, inadditionto all the condimentsfor
our burgersand dogs. Many thanksto everyonewho made
thisyear’ sevent sonice!

NICK & PHIL WILL BE SORELY MISSED

Several sad thingshave happened in MBUG in September.
First, Phil Shortell, MBUG Member 1175, stalwart
Workshop Leader, and Instructor/Owner of The Fourth
RinSdinas, lefttownfor thewildsof Arizonal Phil ranvery

practical workshops on big name applicationsand always
left theaudiencewanting another classl Hewill definitely be
missed, but we do wish himand hiswifethevery bestin

L settlingintothelr new home.

Thismoving thing seemscatching. Second, Nick Mertes,

; MBUG Member 420, innovative Workshop Leader, and

Sales/Service Associate at That Computer Place,
Monterey, heard the siren call of Oklahomaof all places,

S and by 1 September, was out of here. Again, Nick would

awaysdraw acrowd for his*handson” workshops. Who
can forget how easy he made it seem to open up your
computer and dust away? His clear logical tips for
maintenance and adding drives and other goodies were
legion. Last spring, the “Build Yourself a Computer”
workshop capped hispopularity. Heraffled the computer
off and was most generousto donate half the proceedsto
MBUG! Now who do | snivel to about why my computer
does’t work, and wherewill | find suchasympathetic ear?
How weadll will missyou Nick, but wehavetowishyouand
your wifeasmooth and happy transition from CA to OK!

MICROSOFT LOWERING PRICES?

Oneinteresting noteto end on: for thefirst time M icr osoft
is lowering the price of an XP Operating system to
computer manufacturers— but only inlndonesia, Mdaysa
and Thailandintheir local languages. Theprogramiscalled
Starter Edition and issold with the new machine. Mike
L angber g of the San Jose Mer cury finds the concept
fascinating (seehiscolumn 9/17/04 a www.langberg.com).

SEE YOU FRIDAY NIGHT OCTOBER 1ST
Don’'t miss our monthly programs — the last one was
excdlent! &

ahmack@sbcglobal.net

BITS & BYTES &

XP SP2

Siles Bazerman
APCUG Representative, Orange County
IBM PC Users’ Group

I’vebeenusing SP2 RC2 for several weeks, but held of f
writing about it until severa issueswereresolved. Therumor
of Microsoft alowing any computer running WindowsXP
toinstall SP2 wasjust that, rumors. Microsoft decided that
itismoreimportant to prevent upgradesto“ pirated” versons

thanto prevent the spread of viruses, Trojansand spyware.
Not only will the new update not recognize these keys, but
itasoblocksout anumber of perfectly legitimately purchased
CD keysor more accurately Product | dentification keys.
However, it did my heart good to seethat oneof Usenet’s
self-proclaimed experts, whose answer to amost any XP
problem involving patches or upgrades, isto accusethe
poster of having apirated copy of Windows XPandtelling
them to buy alegitimate copy, had the exact problem on
one of histhree computers. Microsoft isworking on the
solution, but I am sure that the hackers and crackers out
therewill havethesolutionfirst.  (continued on page 11)
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THINGS, THINGLETS

& THINGASSOS

S. Jack Lewtschuk
MBUG-PC

Columnist 't“.::‘:ﬁ,,

& Immediate
Past President

DO FLAs* AND OTHER COMPUTER LINGO
CONFUSE YOU?

So, you' re an English major, but reading some computer
manual's, computer literature, error messages, efc. isGreek
to you? You could purchase a “hard copy” computer
dictionary at your loca bookstore, but it wasobsoletebefore
itwasprinted.

Better to Google. Go to www.google.com, click on
“ Advanced Search”, typein*“ computer dictionary” (without
thequotes) inthe* exact phrase” text box and with oneclick,
you get 946,000 results. Chancesare, you'll find acouple
of dictionaries you like, and you can add them to your
desktop or to your “favorites’. If you go through the same
procedure and replace “computer dictionaries” with
“computer acronyms’, you should see about 7,290 places
whereyou can start your research.

LONGHORN

Remember L onghor n, the name of the next Micr osoft
OS (operating system) which was scheduled to appear in
200571 hopeyou didn’'t planonit.

It' snow scheduled to surpriseusin ... 2006. Andyou
thought Microsoft wasawaysontime. Wearetold that
Redmond iscutting somefat off that beast. Let’ shope
that at least it will be amore secure system.

GOOGLE FROM A DIFFERENT ANGLE
Doyouliketo Google? Try searching from adifferent
point of view: http://www.soople.con.

*That's a three-letter acronym for “ a four- letter
acronym’ .

. Binsacca, MBUG-PC

RUMORS, HOAXES, GOSSIP
Recently I’ ve received an unusual amount of messages
containing “interesting” information. Someunbelievableand
somewhich I’ vereceive numbersof timesover thelast ten
years. Justimaginethousandsand millionsof peoplerecaiving
thisjunk, believing it to betrueand passingit ontotherest
of theworld. Even peoplewho normally tend to be sceptical
of rumors, often take thingsthey read onthe Internet asthe
Gospel truth. | suggest weal examineour informationand
weed out therumors, hoaxesand gossip. How? Ask yoursdlf:

1. Whoisinforming us?

2. Isthe sourcereputable?

3. Who/what istheorigina source?

4. Doesit sound probable?

5. Doesit sound possible?

6. Should | check into theinformation?

7. 1sitimportant or necessary to passit on?

8. If so, towhom should | selectively passit to?

We should all know this by now. Why should we treat
I nternet information different thanwhat isspoken or printed,
especialy when the sourceisanonymous and could have
originated anywhere on earth? Even receiving the same
information from two or more Internet sources (called
“double confirmation” inmilitary and civilianintelligence
parlance), doesn’t meanthat it’ snot fake—it may all stem
from onesource.

Therearelegitimatewebs tesyou can accessto doublecheck
and verify information. | recommend snopes.com/
snopes.asp, otherwise known as the Urban L egends
Reference Pages. REM EM BER: If informationisworth
passing on, thenit’ sworth checking out!

VIRUS MYTH VIl
“You can contract a virus by reading your e-mail.”

Not entirely true. By just opening an e-mail messageto
read its contentsyou can not contract avirus, unlessthat
e-mail message contai nsan attachment, and you savethat
attachment to your hard drive or another storagemedia.
Tohelp prevent getting virusesthrough e-mail, don’ t open
filesthat contain attachmentsfromindividua syou do not
trust or know. EXTRA NOTE: A virusliketheBubble
Boy caninfect computersby auser just opening their
mail; however it requirestheuseof I nter net Explorer
5.0, Windows98, and Micr osoft Outlook . ¢
blacklion@royal.net
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WINDOWS
TIPS & TRICKS

Clive Sanders
F1 Help & Assistant
Membership Chair

MEA CULPA

Last month | passed onan Ed Bott tip about making repairs
tolnternet Explorer (MBUG-PC Newd etter, September
2004). | neglected to mention that thishandy function does
NOT work inWindowsXP. Sorry for theinconvenience!

FIREWALL - ANTIVIRUS CONFLICT?
Fromtimetotimeif youuseZonelL absZoneAlarmfirewdl,
therewill beasort of disconnect between thenormal function
of oneof theNorton AntiVirusapplications. Y ouwill get
messageslike* ccApp.exe wishesto accessthe Internet”
and others. “ccApp.exe’ beongsto Norton AntiVirus, runs
auto-protect and e-mail checking facilities. It starts
automatically if you enablethe* autoprotect” box. If this
happens, just click “OK” and let it accessthe Internet and
doitsjob of protecting your incoming e-mail fromviruses.

MYSTERIOUS RESTART -
MESSAGES?

On occasion you may get this message during computer
restart or shut down: “ ccApp.exe is not responding” .
Situation: Symantec Europe| D doc 2*** 080112421906
informsusthat whenyou restart or shut down your computer,
you see the Windows dial og box displaying the message
“ ccApp.exeisnot responding” sometimesWindowscloses
the program and you can restart or shut down. At other
timesyou must click “End Now” to closeccApp.exe.

SHUTDOWN

This message does not indicate a problem. The main
Norton AntiVirus (NAV) host file, ccApp.exe, isin the
processof closing al running services. TheccApp.exefile
cantake sometimeto close, especidly if the computer was
shut down before it finished its last startup process. Be
patient. If Windowsdoesnot closetheapplicationinafew
seconds, then click “End Now” to close the program and
allow therestart/shut down processto continue. ¢
simbacli @pacbell.net

THANKS

Louann Hinwood

We always appreciate the fine coffee service and great snacks
that you provide at First Friday General Meetings. In addition
to the intellectual stimulation of our Guest Speakers and the
companionship of fellow Members, your sweet, salty and
caffeinated offerings are reasons to keep us coming back month
after month!

MBUG-PC Members & Board

ARE YOU GETTING ALL THE
BENEFITS YOU CAN OUT OF YOUR
MBUG-PC MEMBERSHIP?

It appears that there are a sizable number of
MBUG-PC Members who are still not
benefiting from our Listserv. A Listserv is like
a private e-mail service where you can send
out messages to all other MBUG Members and
have other Members reach you. This service is
secure because it is monitored by MBUG’s
own Web Master who ensures that the
message is computer-related, virus-free and is
passed on by members only
(no spammers allowed)!

But to use MBUG'’s Listserv you must register.
Instructions appear at the bottom of our
website (www.mbug.org) or go to http://

listserv.redshift.com/mailman/listinfo/mbug. If

you have any questions, do not hesitate to call
on a veteran MBUG-PC member.

MBUG-PC Listserv Benefits
1. Current announcement of immediately
upcoming MBUG programs
2. Frequent notification of new viruses, worms,
scams, etc.
3. Opportunity to ask and answer computer-
related questions.

4. Announcements looking for or offering
computer-related software and hardware
5.NO SPAM
6. Reasonable number of messages: although
any member can post messages, we assure
you, the number of messages will not crowd
your inbox

October 2004
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THE FRUGAL
COMPUTERIST

by
Bob “1 Don’t Do
Windows” Stephan

-PC

Note: Bob has no financial
interest in any of the
programs mentioned in this
article.

photo: Bill Hyler, MBUG

GETTING STARTED WITH

YOUR GENEALOGY PROGRAM

So now you have finally bought, borrowed, stolen, or
downloaded agenea ogy program. What do you do next?
How do you get started using such a program? Let me
provideafew ideasto help you get started if that iswhat is
keeping you from using your new geneal ogy program. By
theway, if you do not already have agenea ogy program|
can recommend downloading thefreeL egacy Family Tree
from www.legacyfamilytree.com. “ Free” does not mean
limitedinfunctiondity. Legacy isafull-featured geneal ogy
program that matchesor exceedsthe capabilitiesof themost
popular payware programs. You can read about the
additional featuresof theprofessona versonandif youfed
you need them you can upgradefor just $19.95.

Dataentry isof coursethe main feature of any application
program that isbased on storing data. Thefirst thing you
will want to doisto enter your own nameto start arecord
of datafor yourself. Depending on the program you have
chosenit may beassmpleasclickingthemouseintheName
field and typing inyour name, or it might involvefinding
something caled“ AddaPerson” or theilk. Insomeprograms
you will enter your entire namewith any prefix and suffix
titlesin onefield. In other programstherewill be separate
fieldsfor titles, given names, surname, and suffixessuch as
Jr., 11, etc. In programswhich useasinglefield you may
haveto usespecid markerssuch asdashestoidentify which
part of the entry isthe surname, especially if the surname
cong stsof morethan asingleword, such as*von Schmidt”
orifitisfollowedby J., I1, etc. | much prefer the separate
fieldsto clarify which partsof thenamearewhich. It seems
much cleaner tome.

Most modern geneal ogy programsthen let you enter any
number of eventsinthelifeof the person whoserecord you
aretranscribing, inthiscaseyour own. Themost basicevents
arevital records such ashirth, baptism, marriage, and for
someother entriesdeath, and burial. But your life consists
of many other kindsof events- education, illnesses, awards,
name changes, occupations, divorces, to namejust afew.
Enter every event you can think of over your wholelife. In
thismanner you can outlineor fully document your lifetothe
extent that you want todoit. After all, you arethe person
that knows yourself better than anyone else. Of course,
document your entriesto the extent possible entering such
sourcesashirth, bgptism, and marriage certificates, diplomas,
licenses, and any other documents that you know of or
possess. Thisshould keep you busy for agood amount of
time and help you become familiar with your selected
program. It will be great preparation for subsequent steps.

Just about every event will beassociated with adateand a
location. Most modern programswill accept datesin severa

formats and automatically convert them to the preferred
format. Enter place namescarefully and asfully asyou can.

Do not use abbreviations. Usefull state names. For counties
enter the word County asin Monterey County. In some
states there may be other names such as parishes so you
will want the proper designation to print in reports. For
locations in other countries find out and use the proper
designations. Here again | much prefer a program that
provides separate entry fieldsfor thevariouslevelsof place
namesviceentering theentirelocationinonefiedwhich|

think can be confusing and isnot very cleanlooking.

To check the completeness of your entriesfind out how
your program letsyou publish apersona narrativereport to
the screen. Checking to seehow your entrieswill [ook when
printed inareport will giveyou guidanceasto how youwill

want to makethose entries. Asyou enter your persona data
and check it with the narrative report you can actualy build
an autobiography that can be as compl ete asyou want to
makeit. Verify that the sources associated with the events
appear appropriately asfootnotes, endnotes, or embedded
notes.

Family Tree Branches

When you are satisfied with your own entries enter your
immediatefamily. Of course, asyou do all theentriesabove
you will naturally include marriages, births of children,
divorces, deaths of spousesor children, adoptions, and any
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number of other events. Hopefully therewill not betoo many
sad ones, but be objective and enter everything. If thereare
things that you do not want to print in reports check the
documentation for excluson markersthat you caninsertin
many programs.

But for every member of your family enter asmany events
asyou can think of and enter the sourcesfor the data. In
many cases the source entry will simply be your own or
other family members persond knowledge, but wherethere
isadocument make asourceentry for it. Continueto check
your entrieswith the narrative reportsasyou go. By doing
S0 you make surethat when you print areport it will appear
asyou want it to look. Be sure to check the footnotes or
endnotesto make surethat you have entered the sources so
asto print properly.

Those of you who are just starting this endeavor have
advantages| never had. | started with much less capable
DOS programs, then 16 bit Windows programs. Thedata
entered back then in cruder formats has come forward
through severd different genealogy programsand now | am
stuck with all those old entries many of which were not
properly documented. Now with over 7,000 peoplein my
databaseitistoolatefor meto go back and fix every single
insufficient entry, but | am gradually working onfixing the
entriesfor at least my direct line ancestors. Those of you
who arejust starting have the advantage of doingit right
fromtheget-gowith dl the advantages of modern genedogy
programs. | hope you take advantage of thisopportunity.
Andwiththeexcellent freeprogram: Legacy, therearefew
valid excusesfor not doing at least thismuch.

Next, enter your extended family—aunts, uncles, cousins,
grandchildren, grandparents, your spouse’ sfamily and so
forth to the extent you can. Up to now you will not haveto
domuchlibrary research becauseitisal family information
whichyou haveor canget directly fromfamily members. By
now you should be getting very familiar with dataentry in
your program. | would caution you to NOT just start out
with adatabase that you might get from someoneelse such
asanother family member, at least not without checking it
thoroughly for accuracy and proper documentation. Start
with your own as above. Later you can import selected
portionsfrom other sourcestofill insdelinesasyou seefit.

After you have exhausted your family resourcesdoing all of
the aboveit will betimeto start doing research to learn

about your moredistant ancestorsand cousins. Thecardind
ruleistowork fromtheknown to theunknown, sofirst you
must do al of the aboveto exhaust the*known” portion of
the data. For reference purposes provide yourself with a
printout that includesthe earliest ancestorsthat you have
been able to enter above. Depending on where the data
camefrom, don’t discount the possibility that it contains
errors. For example, theinformation | got from both my
parents contained numerous errorsthat | was ableto fix
later through my research. Includein the printout or in your
notesasmuchinformeation about your “ end-of-ling’ ancestors
asyou can, especidly datesand placesof theeventsintheir
lives Thiswill armyouwiththeproper anmunitionto conduct
your genealogy research.

CAUTION

From this point on you can be confronted with extremely
bad data. In my estimation thereismore bad datafl oating
aroundinvariousarchivesthanreliabledata. Bevery cautious
about the datayou use, and alwaysverify it for yourself
before accepting it asfact. Occasionally | have heard of a
person locating hisor her family history inan archiveor on
thelnternet from another researcher. Inmy experiencethis
israreand for most of usthereisjust alot of grunt work to
do—much reading of books, microfiche, microfilms, and
information that might befound on the Internet. Asyou go
back in time you will have to rely more and more on
documents such as church recordsand therearevery few
of the old hand written church recordsjust sitting out there
on the Internet waiting for you to download them. Itisa
fascinating quest that requiresacertain amount of work but
can bevery rewarding.

Later | will suggest placesand methodsto do some of the
research. For starterslook at the page| have uploaded to
www.bobstephan.net/tmgws called Genealogy
Resourcesin the Monterey Bay Area.

And by theway, do not forget to backup your data. Y ou
will invest alot of timeand effort in putting your genealogy
together. Do not take achanceonit getting lost inadisk
crash. Backup, backup, backup. ¢

r stephan@r edshift.com
Bob “1 don't do Windows’ Stephan is a genealogical
computing enthusiast with over 38 years of computing
experience. He welcomes comments and questions that
TheFrugal Computerist can respond to. Bob hasa home
page under construction at www.bobstephan.net.
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MEETING
REVIEW

by Ann

Wewereentertained and awed witha
primer in choosing asubject, arranging
the shooting time, checking light and
setup. Kirk feelsthat the primetime
for landscape photography isa10to15

in making theend results, whichwere
spectacular. Kirk displayed over a
dozenlargelandscapesthat weretruly
awesome! Following the step-by-step
processtothefina theimagegaveus

Mack minutewindow of “yellowlight” close  new insghtinto photographicart anda
MBUG'PC to dawn or dusk — it'satimethat baseto evaluatethework.
President brings out detailsfrom the shadowed
Great areas better and produces aimost The September program was very
Di g ital magical effects. Hesaysthat October  good. If you missed this presentation,
Photos inY osemiteisvery specid for lighting.  takesometimeand visit Kirk’ sstudio

Question which photographissuperior
today, and you'll find yourself degpin
adiscussion about the prosand cons
of digita vsfilm cameras. MBUG-PC
hosted Kirk Kennedy from
Vector Point, Sdlinas, last month, who
offered hisown beautiful opinions.

Kirk’s true interest is landscape
photography: the work of Ansel
Adamshasgregtly influenced hisstyle.
He' s been aprofessiona photographer
for three years and has used digital
photography for two and ahalf years.
Early digital camerassacrificed clarity
to make them avery poor second to
theprint quality of a“redl” camera But
in the last 18 months, new digital
techniqueshaveemerged and an ability
to stitch imagestogether are helping
digital professionals create images,
techniques and photosthat rival some
of thebest of traditiona filmwork.

After doing the shoot you have to
choosewhichimage, what detailsto
highlight, andyzehow theshot cameout
and decide what result you' re after.
Many times, thepictureitsdf guidesthe
print. Kirk said that cameras do not
capturewhat you think your eyessee
— you have to remember what you
saw and work to bring thevision back
to the shot.

How is this wonderful process
accomplished? Petience, patienceand
more patience. Kirk uses Adobe
Photoshop and asmany as60* masks’

onashot. A mask islikeascreenon ;
whichachangeof imageismade. The 2

origina imageisunchanged and oneis
able to experiment with highlights,
brightness, contrast, etc. As Kirk
flipped through layers and layers of
masks on one photograph, we could
seethepaingaking timeand effort spent

in Salinas— youwill certainly enjoy it.
Visit www.Vector Point.wsor writeto
Kirk@vectorpoint.ws. Thank you, so
much, Kirk. The printing processis
another full presentation for whichwe
hopeto lureKirk back! ¢
ahmack@sbcglobal.net

Kirk Kennedy of VectorPoint
waxes rhapsodic about Photoshop.
We can’'t do justice to his
marvel ous landscape photos here
so check them out on his website!

Lake,
Richard

Potluckers
(left) Carolyn

Binsacca,
Bob
Stephan,
Gary
Stephens &
Ron Brunet;

(right)

Bl Maria Beck
& and Bruce
& Belknap.
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3rd Annual MBUG-PC/Club Mac POTLUCK PICNIC

Sunday 29 August 2004 - Photo Essay

(left) Bruce Belknap and Jack Lewtschuk run the Computer Quiz. Men’s Team (under Captaln Will Locke)
won this year, but were those questions fair???; (center) Grill Masters Gary Stephens and Ron Brunet did an
excellent job turning out perfect burgers and sausages; (right) Bob Brownlee and Richard Binsacca dig in!

(left) Regina Doyle, Kristen Knutson & Robert Moselle; (right) Lorraine & Bob Brownlee, John
Chalmers and Bruce Belknap. We all agree that Canterbury Woods was a nice alternative to Indian Village!
Thanks to Don Slaiter and the staff of CBW (not pictured) for comfy, picture perfect arrangements.

(left) Margaret Bradbury, Ann Mack and Tom Streeter, taking care of business; (center) Joyce & Harold
Gordon celebrate Joyce’s birthday; (right) Mac McCann, Charlie Mehlert, Renati Mannan, Louann
Hinwood and Jack Lewtschuk — good food, good company!

Text and photos by Regina Doyle, MBUG-PC

(left) Joe & Jay Alsllng (Grandparents of Men’s Team Captain Will Locke), Jack & Evelyn Starr and Kimiye
Kendall (one of our Silent Auction Winners along with Barry Binns and Dave Powell, not pictured),
(right) Maria Beck, Helga Murphy and Carolyn Lake.
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INTRODUCING
BILL BOWLES
and AD HOC BYTE

Ad Hoc: For the specific
purpose, case, or situation at
hand and for no other.
Unplanned, informal,
impromptu, improvised,
extemporized, etc.

Byte: A sequence of adjacent
bits operated on as a unit by a
computer. The smallest
addressable unit of storage in

a computer.
MBUG' snewest columnist has
been around long enough to know
what an 1BM 1401, a 360, a
Hollerith CodeCard anda
patch areais. Hesays" the 360
was a huge advancement over
the 1401 and took up the
equivalent of about two big
living rooms to accommodate
the CPU, its tape and disk
drives.” Hisdesktop computer
today isexponentidly faster and
sndler.

A Graduate of the Univer sity of
Minnesota; aprogrammer at a
dataprocessing servicebureauin
Minnegpolis, asystemsandystin
SantaClarafor 16 years(and
witnessto theeventud birthand
explosionof SiliconValley); highly
experienced inthefield of startup
companies, starting up companies,
contracting to support ventures
and going-broke-but-surviving
(withtheloveand support of his
wifeJane, twokidsand nine
grandchildren), Bill isimminently
qudifiedto provideuswith Ad
Hoc Bytesof informationona
regular basisl

Or ... Maybe Not!

A few yearsago aproprietor of aloca
store behaved in away that seemed
very strangeat thetime. Every twoto
threeyearsshewould accumulatealot
of ‘stuff’ on her computer that would
eventually start causing problems. At
that point, shewould put the computer
in her garage and buy a new one.
Everyonewho observed thisthought
thesamething: “ That’ savery odd way
of dealing with computer problems.”
Four cyclesresultedinthreecomputers
inthe garage. She was smart enough
to learn how to use a CD burner so
shecouldtransfer critical filesviaCD
from the old computers to the new

Hey boss, I'm getting
an error message!

ones. But that level of sophistication
can be dangerous.

Theareabetween noviceand expertis
dangerous because that’ s when new
aressareexplored, new thingsaretried
and bad thingshappen asaresult. She
wasdefinitely inthedanger zone, which
accounted for the condition of the
computersafter acoupleof years.
Thislady eventually sold the business
and retired to another state. Shegave
methethree computersinthegarage
with the understanding that | would
wipe the hard drives before doing
anythingwiththem, which 1 did. Thenl
proceeded to try to make them
operational sothey could be of some
use.

They were proprietary (Compaq),
which preventsasimplesam-dunk of
an operating system onto the compuiter.
When big companies compete, they
lower costs by cutting corners. For
example, maybethey get agood dedl
on somedevicebut havetowritetheir
owndriversforit, but thosedriverswill
not likely be compatible with newer

Oh, just throw
the computer away and order

anew one.

TRASH RoOM
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operating systems, etc, etc. Sufficeto
say alot of hours were spent getting
themworking.

They soldfor lessthan $100 each. They
were old technology, slow by current
standards and had small hard drives.
Not worth much. It mademefed good
to make inexpensive computers
available, but | begantoredizeduring
thisprocessthat thebuyersweregetting
alot of vaueinlabor at abargain. Even
anexperta ‘reviving' machineswould
charge more than the computer
hardware wasworth.

Hmmm. Maybethelady was smarter
than | thought. During the time her
machinesweregetting relegated to the
computer graveyard in the garage,
technol ogy wasgoing crazy and low-
end computersweregetting morerobust
and very competitive, pricewise.

For a modest amount more than the
cost of fixing the old machine, shegot
anew machine, afaster CPU, abigger
hard drive, state-of-the-art software
preloaded and, it all worked perfectly.
Also, it wasabus nesswrite-off, further
loweringthecost. All hasdefree.

Sol learned alessonfrom thisfoxy fe-
male: think again when planning tofix
somethingthat’s”broke’. What arethe
alternativesand what do theread num-
berslook like?®

B@Bowles.com

WI-FI
UPDATE

John
Rowe
Columnist
&
Workshop
Leader

AAA WI-FI & PRONTO CUT
TIES = FREE WI-FI AT THE
WHARF & BEYOND

On August 9", Pronto Networksand
AAA Wi-Fi cut ties due to Pronto
Networks desire to focus on larger
WISPs (Wireless Internet Service
Providers). What thismeansis| no
longer havetheahility to collect revenue
using Pronto Networks system at my
hotspots. So, for alimited time, Wi-Fi
isfreeto thewharf in Monterey and

beyond.

Thank you Bill and JoanieHyler at
theWharf'sGeneral Store!

NEW DOUBLE WI-FI ANTENNA
AT THE WHARF'S GENERAL
STORE

On August 13", theday | unplugged
the Pronto controller and started free
Wi-F a thewharf and beyond (limited
timeoffer), | dsoinstalled anew high-
power dual antenna array and new
access point at theWharf’ sGeneral

photo: Bill Hyler, MBUG-PC

Store. The two new antennas and
access point provide much better Wi-
Fi coverage ontheboatsinthe harbor
and surrounding environs. This is
because the new access point uses a
featurecaled diversity (whichrequires
two antennas). Diversity helps
compensate for a problem called
multipath. Multipath iswhen the RF
signal coming from your laptop or
mobile unit’ sWi-Fi card bounces of f
of a metal object on the way to the
accesspoint’ santenna.

Withdiversty, theaccesspoint cantell
which signal got therefirst (and thus
didn’t bounce). Usudly you don't need
divergty inoutdoor gpplications, butthe
metal mastson sail boatscausealot of
multipath, sodiversity hepsthesystem
work much better!

Now’sthetimeto get Free Wi-Fi at
The Wharf & Beyond (limited time
offer)!

EXPANDED T-1 AT
HILLTOP PARK, MONTEREY
TheCity of Monterey isgoingtorun
aT-1 extension line from the Teen
Room at Hilltop Park Center tothe
room where we hold MBUG-PC
workshops. Though we're not sure
whenthisevent will take place, some
day soon you can expect to havelaptop
accessto another high speed Internet
hotspot at Hilltop! ¢

johnr @tolt.com or www.tolt.com

Siles Bazerman

(continued from page 3)

Thefull rdeased-to-manufecture(RTM
or Gold) download will beinstallable
over SP2RC2. Thedownloadwill be
installable over SP2 RC2 according to
sourceswithin Microsoft. If youwant
to uninstall RC2, be sure that the
“Show Upgrades’ box ischecked in

“Add or Remove Programs”. Of
coursg, it ill will not protect userswho
ing st on downloading everything they
seeofferedfor freeoringst onclicking
yeson pop-upswithout reading. Build
anidiot-proof program and naturewill
build abetter idiot.

Arethereany problemswith SP2?

Yes, afew, but most seemto besystems
or individual program-specific. The
biggest complaint isthat third party
softwareisnot using thebuilt-inhooks.
Most software developers will not
release patchesuntil RTM isfirm, as
last minutechangesmay negated| thelr
work, as happened with Windows 95,
98, 98SE and Windows ME. &

October 2004
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BIZTECH

James W. Anway

Retired IBMer

Phone: 831 625-5618
Fax: Call first

SHIPPING & COPY CENTER
Richard Pryor, Owner

26384 Carmel Rancho Lane, #101
Carmel CA 93923
(831) 622-9024 Fax (831) 622-9026
E-mail - bizcopy@aol.com

Star Reierson
star@redshift.com

1173 Ninth Street Phone: (831) 373-3919

I < iiveR.Sanders

dersand Associates

Computer Consultants

Telephone: 831-375-5376
Cell: 831-521-6676

636 Spazier Avenue
Pecific Grove

Monterey CA 93940 Fax: (831) 373-0671 | California93950 E-mail: simbacli @pacbell.net
1, womswe | SHURGHARD
grap hics 798 Lighthouse Ave, #194

Monterey, California 93940

phone: 831-643-2023
email: lakelyn@ix.netcom.com

In-home Computer Coaching
Practical guidance to make your computer work for you
Sessions geared to the older adult (beginner/intermediate)
Special projects: document preparation, graphics
Learn the basics of popular Microsoft programs and more...

Word  Outlook PowerPoint
Excel Publisher FrontPage

Internet
WordPad

Scanning
CDBurning

Storage Space Bulk Storage
Self Storage
Moving & Packing Supplies

Sam T. Branham Manager
www.shurgard.com

Phone 831 394 4988
Fax 831 394 4488

709 California Avenue
Sand City CA 93955

Four'Winds
Travel

Where the good times begin *"

B Dan Presser, Owner

26080 Carmel Rancho Blvd., Suite 103
Carmel CA 93923-8757 N
Fax 831-622-9467 W
fourwinds@redshift.com B www.fourwindstravel.com

831-622-0800
CST #1000683-40
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You know you push the “F1” button on your com-
puter when you need help. But do you also know
that you can call or e-mail MBUG-PC “F1 for
Help” with your computer questions?

Our expert team of helpful volunteers
is willing and able to share experience on software
and hardware. And if they don’t know the answer,
they’ll direct you to someone who does. To get
computer help:
(1) Contact any of the people listed below; or
(2) Ask questions during any MBUG-PC
meeting break or Q&A session; or
(3) Leave amessage at MBUG-PC’s An-
swering Service (373-6245) ; or
(4) Broadcast a message to all members
through the MBUG-PC Listserv
(mbug@listserv.redshift.com)
in plain text only (NO html, please)!

VOLUNTEER COMPUTER
COACHES/TEACHERS NEEDED

Sally Griffin Senior Center
in Pacific Grove
is in need of additional “computer coaches”
and instructors for their
Technology Access Program for Seniors.
The center provides older adults an
opportunity to learn and practice their
technical skills in a small lab, working one-on-
one and in a small class format with a
volunteer computer coaches and instructors.

If you have the time, ability and patience to
tutor beginners in a relaxed setting, contact
Kimberle Herring at the Sally Griffin Senior

Center at (831) 375-4454 or e-mail
Kherring@mowmp.org

Computer Help is Just a Click or Call Away with MBUG F1

Services are free of charge

(with the understanding that MBUG-PC, its Board
of Directors, and the F1 Volunteers themselves
are in no way responsible or liable for the
accuracy or the outcome of any advice or
suggestions).

Jim Anway
STRICTLY Wednesdays & Fridays
from 2pm to 5pm at 625-5618
Lee Keely
Prefers e-mail at Lee@leekeely.com
or call 626-8033
Bob Stephan
e-mail to rstephan@redshift.com
or call only between 9am-5pm
646-1373
Clive Sanders
e-mail to simbacli@pacbell.net
or call only between 1pm to 9pm
cellphone (831) 375-5376 ¢

Pacific Grove

Adult Vocational
Education Education
Center b omputer

Te ® Classes

“Learning for Life”
1025 Lighthouse Avenue
Pacific Grove CA 93950
See PGAEC catalog & web pages for
class descriptions.
Call: Computer Office (831) 646-6657

or e-mail Bruce Cates: bcates@pgusd.org
http://www.pgusd.org
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DIGITAL vs FILM

O -

4 Bill Hyler

é Workshop Leader
sWednesday,

£7:00 to 9:00pm

ZHilltop Park Center

SMonterey B —
WE || continuediscussing how to movedigital imagesfrom
camerato computer; move photofilesinto editing programs,
edit photosand create dide shows. Bring your own camera
and we |l help each other learn about the world of digital
images. Send questions in advance to

hyler @comcast.net. ¢ Bill

O’Reilly Discounts for MBUG-PC Members
MBUG members get a 20% discount on O'Reilly
publications. Just use code DSUG when ordering. Group
purchases with better discounts are available: please let
me know if you are interested and | can put you in touch
with their sales department. O'Reilly catalogues will be
available at general meetings.

S. Jack Lewtschuk blacklion@royal.net

SMART COMPUTING MAGAZINE SALES

BENEFIT MBUG-PC

12 issues for $29.00/ 24 issues for $48.00
36 issues for $64.00
PO Box 85380/ Lincoln NE 68501-9807
Phone:1-800-733-3809 / Fax: 1-402-479-2193
Use source code 8181 when ordering & for every five
subscriptions MBUG gets a free subscription which we
raffle off for fund-raising.

THE MASTER

GENEALOGIST

Bob Stephan
Workshop Leader

Wednesday,
October 27

7:00 to 9:00pm

Hilltop Park Center
Monterey

| —

photo: Bill Hyler, MBUG-PC

Thisisthelastinthe seriesof The M aster Geneal ogist
workshops| have been running since March of thisyear.
Up to now, | had been holding general genealogical
computing workshops. | hopethose of you who have been
attending regularly will seewhy | decided to concentrateon
TMG for atime. Of courseit’sjust thetip of theiceberg:
topicsthat remain to be covered are the Project Explorer,
theresearchlog, Visua Chartform, image exhibits, ide
showsand toolssuch astext editor, text macros, timelines,
match and merge, rel ationship cal cul ator, date ca culator and
caendar. Inmy opinion, no other softwarefor the price has
anywhere near the number of featuresinTMG

Whether youuse TMG or not, and evenif you haven't come
to previous sessions, join usto learn something new about
computer software or genealogy. Copies of previous
workshop handouts are at www.bobstephan. net/tmgwsé

Bob

UPDATED DISCOUNT
COMPUTER MAGAZINE* PRICE LIST

lyr 2yrs  3yrs
Computer Games $10.95 $20.95 $29.95
Computer Gaming World $14.95 $28.95 $41.95
Computer Shopper $16.97 $32.95 $47.95
Dr. Dobbs Journal $15.95 $30.95 —
Mac Addict $1097 —— ——
Mac Home Journal $15.97 $29.97 —
Mac World $1295 —— —
Maximum PC $9.95 $18.95 $27.95
Microsoft System Journal $21.95 $39.95 ——
PC Gamer $1295 @ —— —
PC Magazine $25.97 $48.95 $68.95
(22/44/66 issues)
PC World $1695 —— ——
Wired $6.00 $12.00 $17.00

Prices for new subscriptions & renewals. All Orders
must have check, cash or Money Order payable to:
Herb Goodman 8295 Sunlake Drive, Boca Raton,
FL 33496 phone (561) 488-4465_hgoodman@
prodigy.net. Allow 10 - 12 weeks for magazines to
start. Renewals: supply address label from present
subscription to ensure correct start of renewal. As
an extra service HG will mail a renewal notice 4
months prior to expiration date.

*For over 300 more titles at excellent prices,
contact HG by e-mail.
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MBUG - PC Calendar of Events - October 2004

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
September 28 cenmt ]:Wv | 2
, en Mtg: “Wireless
DIRECTORS' MEETING Computer Security”
Canterbury Woods PG Adult Ed Center PG
Begins at 7pm 7:00-9:00pm
Everyone Welcome! Speaker
3 4 5 6 7 8 9
10 11 12 13 14 15 16
“Digital Cameras”
Hilltop Park, Monterey
7:00-9:00pm
Bill Hyler
17 18 19 20 21 22 23
24 25 26 27 28 29 30
LAST IN SERIES
“Master Genealogist”
Hilltop Park, Monterey
31 7:00-9:00pm
Bob Sleﬁhan

Canterbury Woods
651 Sinex Avenue

19th Street

Pacific Grove

651 Sinex Ave.

Forest Ave.

General Meeting Location

Adult Education Center, PG
1025 Lighthouse Avenue, Pacific Grove

Lighthouse Avenue

Hilltop Park Center
871 Jessie Street

Monterey

Q65 | David Avenue (East of Hwy 68)

Canterbury Woods Lobby P.G. Adult Education Centerl HILLTOP o >
1 S i > CENTER (I',I'I) S
g X Meeting 5 o @ a
Courtyard () i k) <. ﬁ -
2 <«—Exit Parking S 2
11 x ~ o
g 3 - =1 Irving Street
> E -~
% Auditorium :dE_.]é E o g ,?Drglljker
E 5 L} ntrance CLOSED
Tentative Calendar November 2004 Please Check the November Newsletter for Final Dates & Times
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6
DIRECTORS' MEETING General Meeting:
Canterbury Woods PG Topic & Speaker
Begins at 7pm to be announced
Everyone Welcome! Adult Ed Center 7-9pm
7 8 9 10 11 12 13
“WindowsXP"
Hilltop Park, Monterey
7:00-9:00pm
Jim Anway
(P————
14 15 16 17 18 19 20
“Personalise Greetings” “Wi-Fi"
Hilltop Park, Monterey Adult Ed Center, PG
7:00-9:00pm 7:00-9:00pm
Margaret Bradbury John Rowe
21 22 23 24 25 26 27
28 29 30
DIRECTORS' MEETING
Canterbury Woods PG
Begins at 7pm
Everyone Welcome!
.
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MEMBERSHIP
REPORT

Don
Slaiter Vice

President,
Assistant
Treasurer,

& Membership
Chair

THANK YOU FOR RENEWING
YOUR MEMBERSHIP

Does it say

Check your (upside down) label.

“Exp: October / 2004” ?

Don’t miss anissue. Renew today!

Check the expiration date of your MBUG-PC membership &
newsletter subscription: Electronic $20, US Mail $25, both $35.
Additional tax-deductible donations welcome!

Send your name, address, telephone and e-mail address with
your check to: Monterey Bay Users Group-PC, 177 Webster
Street, #A-354, Monterey, CA 93940
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INK CARTRIDGE
UPDATE

Carolyn
Lake
Publicity Chair

MAKING EVERY

CARTRIDGE COUNT

Those empty, used printer ink
catridgescandill givevaueasasource
of incomefor MBUG-PC educational
programs. We ship them off to a

company that uses them for trade
show demos and training, and we
receive a reimbursement for each

5 cartridge. Whether you donateone

or several, each donation is

- appreciated and they build upinno

timeto another shipment.

5 Just drop empty cartridges (wrapped

inplasticor intheoriginal cardboard
wrapper) into the brown box or give
themto aBoard Member, either at our
general meeting or at any workshop.
Remember, wecan collect only origind
name brand equipment; no
remanufactured or generic brands,
please! ® |akelyn@ix.netcom.com

Anthony P. Bober .................... 1191
Jack Branson.........cccceeeeeenieenne. 602
Joyce& Ray Denne................. 1173
RichardHeming.........c.ccccoeneee. 635
HegaMurphy ......ccccveevenenne 1168
BenNorwood .........cccoceeveeennne 1075
PCPeople......ccoeeiireeeeee, 5
ThomasPdikan ..........ccccceueeee. 222
DaeWire.......cccoveveenenennns 1213
JOEATING ...eviieiieee e 1232
THANKS TO

OUR GENEROUS DONORS
EllaBigger .....ccooovveviirieiiens 1255
ANItaKing ....ccooeeeverienienienene 1254
BenNorwood .........cccoceeveennne 1075
Anonymous ............. THANK YOU
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