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Hey MBUG Members:
are you ready for your
closeups yet?

photo: Bill Hyler, MBUG-PC

MBUG’s Video Team

have you “in the can”,

“at the sneak preview”
and soon to be

“on the air” in the
Monterey areal

Read all about it on
pages 1, 3and 11.

Firetrust Encrypt with Clive Sanders PLUS
Special Film Sneak Preview Showing of
“This is mBUG”

MBUG's own CliveSanders, Tips& TricksColumnist, Assistant Membership
Chair, F1for Help Guy and Steel head trout conservationist, will bethefeatured
gpeaker a our General Meetingon January 7 a 7pm. Clivewill show usFiretrust
Encrypt, which letsyou send or save datain a 256-bit encrypted format. It
convertsyour sengitivefileswithinaspecia HTML filewhichyou canthen save
anywhere onyour PC or e-mail directly to someone el se. Theinformationyou
send can then only be“decrypted” and opened if they enter apassword set by
you, alowing you to send confidentid information over thelnternet. Having “ test-
driven” itfor us, Clivewill giveushispersonad and professona opinion about this
software.

Thiswill beashort presentation, only about 15 to 20 minutes. However you will
definitely want to stick around for the fund-raising raffle (at which acopy of
Encrypt will beon offer) and for the specid “ sneak preview”.

Joe Asdling, MBUG’s own Access Monterey Peninsula (AMP) Video
Project Coordinator, alongwith Video Team M ember sJoyce Elisha, (photo
onleft) Carolyn Lakeand David Thor p have completed their first video show
entitled“ ThisismBUG” (thesmall “m” isintended to help viewerswith the
pronunciation). This29-minute video (plusa30-second promationa spot) will
beaired on Public Accesstelevision sometime soon (see page 3). Thosewho
stay for the second part of the January General Meeting will haveachanceto see
it first and get some moreinformation on how the video was devel oped, what
kind of training Joe, Joyce and David got, when the next training sessionswill
takeplaceand how youtoo canjoininthefunandlearntheart of video production.

Questions about Encrypt? Call Clive at (831) 375-5376 or e-mail
simbacli @pacbell.net. Questions about AMP or the Video Project? Contact
Joe at (831) 641-9560 or jasling@pacbell.net. ¢

FRIDAY, JANUARY 7, 2005 at 7/pm
Pacific Grove Adult Education Center

1025 Lighthouse Avenue, Pacific Grove
FREE! Open to MBUG-PC Members & the General Public!
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Program Chair
Incumbent Jim Hinwood has to give up the duties of finding our First Friday General Meeting Guest Speaker.
Can you spare a few hours every month to undertake this critical job?
Publicity Chair
Incumbent Carolyn Lake is now our President: we need someone who can spare a few hours
a month doing her former job, publicizing MBUG in local publications and to members on the Listserv.
Workshop Leaders
We need people willing to share their computer knowledge and skills to run regular workshops.
If you'd like to create and lead a workshop monthly, every other month or quarterly, call us!
Meeting Reviewers
If you regularly attend the first Friday General Meeting (or any other ongoing workshops)
can you help by writing 500-word-or-less reviews for the Newsletter?
We would appreciate additional Meeting Facilitators!

Canyou help out a few times a month to set up/fold down chairs and generally get MBUG meeting
rooms ready? The current team does a great job, but they can always use extra hands.
INTERESTED? E-mail or call Vice-President Don Slaiter
at slaiter@pacbell.net @ (831) 655-4443 and 657-4154

MBUG-PC VOLUNTEERS
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Margaret Bradbury Special Projects ................ 626-3573bradbury@miml.calstate.edu
Norma Cocklin ..... Canterbury Woods ............ 657-4257 ....cernn. nmchec@aol.com
Liaison and Newsletter Proofreader
Joyce Elisha ........ Video Project Team ........... 646-9603 ................ ellias@msn.com
Ralph Games ....... Meeting Facilitator ............. 394-8876 ....... gamesri@redshift.com
Louann Hinwood .. Hospitatlity ......... 624-8471 ..... hinwood@shcglobal.net
Bill Hyler ............... Photographer 624-4456 ........... hyler@comcast.net
Lee Keely ............. APCUG Rep and F1 Help . 626-8033 ............. Lee@leekeely.com
Kristen Knutson ... Special Projects ................ 375-6072 ....covvrne. mcle@msn.com
JohnLaughton ...... Legal Advisor 649-1122 ........ john@netlawyers.com
John Rowe............ Columnist .......cooevvvrrenenne 384-3617 v johnr@tolt.com
Bob Stephan ......... Historian, F1 Help, ............. 646-1373 ......... bob@bobstephan.net
Columnist and Workshop Leader
Bill Stockton........... Recording Secretary ......... 384-6130 ...
David Thorp ........... Video Project Team ................ 373623 ..o
Barbara Tyrrell ....... ColuMNISt ..o 6574225 ............ tyrrellb@earthlink.net
Ed West ................ Webmaster /Listserv Owner . 372-6200 ............. captain@mobie.com

SUBSCRIPTION: See back cover for rates. (Subscription
is not tax deductible). NEWSLETTER AD RATES: Spe-
cial ratefor local business card ads (approximately 1/10 page)
is$30.00 for 6 issuesor $50.00 for 12 issues. Full and partial
page ad rates are avail able upon request. MBUG will publish
a no charge classified adsfor individual subscriberswho have
computer hardware or software for private sale. Advertising
information contact: Regina at ReginaDoyle@aol.com.

MBUG-PC benefits and get Computer Help,
the Newsletter and 15 - 20% Discount on

Computer Books at Borders with MBUG-PC
Membership card (see Don Slaiter for card).
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CAROLYN'’'S
VIEWPOINT

KUDOS TO MBUG'S VIDEO TEAM

Your MBUG Video Team isvery happy — andrelieved
— to havecompleted their first project, “ ThisisMbug”,
withinitstimeframe, without any seriousproblems, and with
avery creditableand satisfying product. After training by
Access Monterey Peninsula (AMP) in August, Joe
Ading, JoyceElisha, David Thor p and mysdf spent hours
taping various meetings and workshops, even more hours
editing (especially Joe), and delivered thefinal product to
AMP on December 10.

The production wasvery much acollaborative effort, and
owesit successto the participation and patience of themany
MBUG members, friends, guest speakers and workshop
leaderswho et themsel ves be taped, directed, questioned
and generdly imposed upon. The Teamthanksadl of youfor
your willing support!

Now the Monterey Peninsulawill beableto seetheresults:
“ThisismBug” will be aired on Channel 24 (Comcast
Public AccessTV dation) infivedifferent timedots:

B Monday, January 10, 11:30am

B Tuesday, January 11, 5:30pm & 11:30pm

B Wednesday, January 12, 5:30am & 11:30am

AMP will repeat airings on other datesto be announced.
Our Program I D number for this show is5926, which can
be used to check the schedule on the AMP website,
www.ampmedia.org.

Thepeopleat AMP have been very supportivethroughout
the project, but of course, having trained usand let ususe
their camerasand other equipment, they werevery pleased
to get auseable product back. They likeit and look forward
tomoreinthefuture (wedo haveafew ideasfor new shows)!

(continued on page 4)
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Ann H. Mack
Farewell
Outgoing
President

STILL GRUMBLING A YEAR LATER

Wow, herewe are—haf way through thefirst decade of the
2lst century! Happy New Y ear to all of you! Thosewho
remember my grumblesagainst Bowl Championship Series
football fromlast year, | haveto say, they didn’t get it any
better thisyear! The Northern Californiacontingent realy
hasagripethisyear. Why thisinan MBUG column?The
BCSkeepsblamingit al onthecomputers. Didn't they ever
figureout that the programming might bethe cause?

THANKS FOR THE MEMORIES

Thisismy last President’ s Column since Carolyn L ake
hasgracioudy agreed to take onthejob for 2005. | couldn’t
be leaving it in better hands! Carolyn has been a great
Publicity Chair and is now pivotal to the new Video
Production Team (asyou have seen from thefront page).

| really must thank awholebunch of MBUG Volunteersfor
their support during my term. FirstisVice-President-in-
Char ge-of-Practically-Ever ything, Don Saiter. Hisjobs
have been Membership Chair and Lead Meeting
Facilitator and I ndigpensableRight-Hand, includingthe
extra work of watching over MBUG's storage space,
acknowledging our donationsand sorting itemsfor raffle.
Great job, Don!

And what would | have done without Tom Streeter,
Secretary and Treasur er ?Hewas alwaysavailablefor
council and comment and wisdom and proofreading. Thank
you sovery much!

A not-very-visible-but-highly- important VVolunteer to me
has been Bill Stockton, Recording Secretary. He has
quietly gone about hisscribeduties, keeping order in chaotic
minutes. Many thanks, Bill!

(continued on page 4)
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CAROLYN’'S VIEWPOINT
(continued from page 3)

If you are an MBUG Member, and
interested intraining for andjoiningthe
MBUG Video Team, contact Joefor
detailsand an application form (see
pagelandpagell). Youarerequired
first to attend an AMP orientation
session on any Monday at 5:30pm
(except holidays) at 2200 Garden
Road, Monterey at no charge. MBUG
has covered the cost of the training
sessions as another great benefit of
membership.

More Team Opportunities

WEe' ve been searching for monthsfor
aProgram Chair per son to replace
Jim Hinwood, who stepped down at
the end of 2004 due to job
responsibilitiesin the “real world”.
We've been canvassing, made
announcements, and now, seriously
folks, it’ stimefor someonenew totake
onthisvery important position. This
person obtains speakersfor our twelve
monthly General Meetingsthroughout
theyear. It requiresafew hoursamonth
to attend Board meetings, and to make
phone calls and correspond with
potential and scheduled speakers (we
have a good start for 2005 with
meetings in place through April).
Orientation and on-going support and
ideas are available. Contact me
eveningsor weekends at 643-2023. If
you' reinterested but aren’ t sure about
the time commitment, contact me
anyway! We can put together ateam
to sharethework if needed.

Thispositionisagolden opportunity to
tap into interesting developmentsin
computers, software, peripheralsand
thepracticd and entertaining gpplication
of computersin our lives. It's your
chance to contribute to computer
education! #]akel yn@ix.netcom.com

FAREWELL FROM ANN
(continued from page 3)

Very specia thanksto ReginaDoyle,
Editor Extraordinaire. She has
produced alovely seriesof Newdetter
during my termwith thebest of humor,
least fussand amaximum of talent. We
areso very lucky that Reginatakesthe
specia time to keep all of MBUG
informed and interested.

Jim Hinwood did hisduty asProgram
Chair, no mean task in this second-
generation Silicon Valley era. Tech
companiesdon't havethefield repsthat
they once did, and it has been
increasingly difficult to get the big
companies interested in our humble
firg-Friday night programs, (evenif we
livenext to PebbleBeach). But Jmhas
doneagreat job despite the hardships
and hasat least found joy inwriting a
“head’ sup—what’ snew?’ columnfor
the Newdl etter. Many thanksfor your
service, Jim, and we' reglad you will
continue the Frontside Bus column
and your Board membershipinto 2005.

Specia thanksto my “back-up team”,
Clive Sander sand Jack L ewtschuk,
columnists par excellence yes, but
workers, helpers, F1 for Hel pers, doers
and all round good guys.

Bob Brownlee quietly goes about
getting this Newsletter to you every

month. Many thanksfor thisunsung
service, Bob!

John Rowe, our Wi-Fi man, hasbeen
out thereleading workshopsin outer
space, helping Members talk to the
world. During my term hefixed up both
Hilltop Center and Archer Park for
our wirelessaccess. Thanks, John!

First Friday Genera Mestingsare not
dl that MBUG hasto offer. Eachmonth
wehave severa workshopson specid
interest topi cswhich someone hashad
to manage. My faithful “Gold Dust
Twins’ CharlieMehlert and Gary
Stephenshave had to find, schedule
and prepare workshops and can't
thank them enough for their capable

support!

Thishasgone on long after the space
alotted me, but afinal THANK YOU
to each and every Member and
Volunteer, especialy “F1s’ Jim, Lee
and Bob, Workshop LeadersEileen,
Margaret, Nick, Phil and Bob,
Raffleman Richard, Proofer Norma,
Facilitator Ralph, Hostess with the
MostessL ouann, Photographer Bill,
PicnicPa Kristen, Legd EagleJohn,
Columnist Bar bar aand Webmaster
Ed, you al mademy job very easy, |
had agreat timeand am very sorry to
haveto quit such aneat beat! ¢
ahmack@sbcglobal.net

Charlie and Gary, The Gold Dust Twins

(MBUG Workshop Coordinators)

He’s the better
looking twin, but
I'm the smart

Ann always liked
you best!

photo: Bill Hyler, MBUG-PC
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THINGS, THINGLETS

& THINGASSOS

S. Jack Lewtschuk ’
MBUG-PC 55 e i
Columnist {2:{

& Immediate e

Past President

DELETING TEMP
FILES 101

Happy New Y ear! How about some housecleaning for
20057

HOW TO DELETE UNNECESSARY
TEMPORARY (TEMP) FILES

These instructions are for deleting the temporary files
created when certain programs are run or installed
(Windowsis SUPPOSED to do thisautomatically but it
often misses LOTS and these files, if left behind, can
cause lots of problems with your computer). These
instructionswill NOT delete temporary Inter net files!

Many peoplewill tell you that all you need to doisopen
your “Windows Temp” folder and deleteeverythinginthere
because that’ s where all temp files are stored. Or, go to
“search filesand folders’, type in “*.tmp” (without the
guotes) and delete. Thisis NOT true. That's where al
programsare SUPPOSED to storetheir tempfiles, but many
don’t. Y ou can deletetempfilesthat way, but | promiseyou
that youwon't getthemall. Totest this, go ahead and delete
all thefilesinyour “Windows Temp” folder, thentry this
method and see how many moreyou find.

Onceyou’ vedonethisonetime, usetheingtructionsat the
end to create the shortcut so you can do it again without
theseingtructions.

B First, close ALL open programs.

B Click onyour “Start” button. Thengoto“Find”,
then“Filesor Folders’ (inWindowsXP, goto* Start”, then
“Search”). Inthisdia og box, make surethat whereit says
“Lookin”, that your C: drive, or, if you have multiple hard

drivesor partitions, that “ All Loca Drives’ issdlected. Also
be sure there is a check in the box next to where it says
“Includesubfolders’ (under the“More AdvancesOptions’
tabin WindowsXP).

B Now, click your mouse pointer in the box

that says “Named” (in XP, it says“All or part of thefile

name’). Typethefollowing, exactly asitishere:
*.tmp,*.chk,~* .*

(That’ sasterisk period t mp comma asterisk period ¢ h

: k comma tilde asterisk period asterisk, with no spaces).

The“tilde” isthelittlesquiggleabovethe Tab key onthel eft
end of your keyboard. Do not forget thetildeas~*.* will
find al fileswhich beginwith ~, but *.* without thetilde
wouldfind all filesonthedrive. And you DON’ T want to
dothat, trust me!

Onceall thetempfilesarelocated, alist will be generated
with anumber of how many have beenfound.

B Hit “Ctrl+A” to select them all, then hit your
“Delete” key. If it doesn't deleted of them, it’ sbecause
some files may be attached to a program running in the
background, so you may haveto deletethemoneat atime.
If oneor twowon't del ete, they will probably deletewhen
you reboot next, so don’t worry about them.

All of thesefilesand folders(yes, ALL of them) aresafeto
delete, and removing them can solve some crazy problems
you may be having. However, if you are concerned about
this, leavethefilesyou deleted inyour recyclebinfor afew
daysuntil you aresureall isworking properly. Thisway,
you canrestorethefilesfromtherecyclebinif you havea
problem or, as is always the case when | do this, just
permanently deletethefilesfromthe“RecycleBin” once
youaresuredl iswell.

HOW TO CREATE A SHORTCUT TO DELETE
TEMP FILES WITH ONE CLICK

Oncedl tempfilesaredeeted, you can savethisprocessas
anicon (alittle picture button) on your desktop so you can
repeat it with just oneclick.

Still insidethe“Find/Search” dialog box, gotothe“File”
menu and click on“Save Search”. Thiswill put aniconon
your desktop that you can click on any time you want to
deletetempsagain! (Continued on bottom of page 6)

January 2005
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WINDOWS
TIPS & TRICKS

Clive
Sanders
F1 Help &
Assistant
flty ' Membership
[ g Chair
Managing Outlook
Express
Areyou anOutlook Expressuser and
wonder why your e-mail programis
slow to open up, and now and again
getslocked?Haveyou tried deleting
al themail intheInbox, Outbox, Sent
box and it still made no difference?
Wall, itisnot your fault.

Outlook Express (OE), like other
Micr osoft programs, isnot perfect. In
factit hassomeredly doppy codethat
doesnot functionintheway that one
would expect.

The following is a way around the
problem that has worked in my
computer, but | caution you to
experiment on your own computer
before you go gaily into deleting
everything in sight that looks like a
folder with the .dbx extension (asin
inbox.dbx.)*

B First,do asearch of all .dbx
files greater than 1MB in your

system. Youmay well besurprised
a how many thereare. If you havevery
few over aMB, itishardly worth your
time to remove them asitisonly a
sizable number that may create the
dowdown and operating problems. If
indoubt, givemeacall.

B Now chose one folder in
OE, let’s us say “Sent Items”.
Make anote of the number of bytes.
Now return to the OE program and
make sure you wish to delete all the
filesinthat box. If not, movethemto
an appropriate mailbox folder. Delete
them by highlighting thefirst message,
holding downthe* Shift” key and going
tothebottom messageinthebox. When
they areall highlighted, hit“Delete’.
Now the mail box “Sent” is empty,
rignt?

B Go back to “Search” and
do afresh search of the all .dbx
files. Donot be surprisedtofind that
the sent.dbx” fileisdill asit wasbefore.
TheOE softwareonly removesvighility
of the filesin Outlook Express, but
doesnot actualy deletethem fromthe
.dbx file. Eachfolder, likethe sent box
and any subfoldersinit, will appear in
the search processasindependent files.

B Now highlight “sent.dbx”
and drag or transfer it to the
“Recycle” bin. Returnto OE and
check toseeif itistill onthedirectory
tree of OE. It will be there, as the

program recreates the “delete.dbx”.
Thesubfoldersand fileswill bethere
too. However, all of the filesin the
“Sent” box have been removed from
View.

B Now you can proceed if
you wish to transfer all .dbx
files over 1MB to the “Recycle”
bin. Remember to empty the
“Recycle’ bin onceyou havefinished,
ensuring that your hard driveisdeansed
of theseunwantedfiles. | think OE will
open morequickly. It worked for me
and | removed over 250MB of files
from my hard drive with an
improvement inoperating time.

What isredlly causing the problemis
thefileattachmentsto themessages, not
only imagefiles, but .pdf andin some
cases, soundfiles. If youwant to keep
those attachments, then storethemin
“My Documents’ or “My Fictures’ and

deletethe messagesasusua. ¢
simbacli @pacbell.net or
www.mbug.org

*NOTE: Sncewritingthisarticle, |
have worked on some systems with
Wi ndowsXP and found that, in some
instances, WindowsXP does not let
you see .dbx files!

It must have something to do with
different versions of XP, asin some
cases | could find them, but in oth-
ersthey weren't visible.

TT&T (continued from page 5)
DISCLAIMER and WARNING: |
have personally donethiswith noill
effects on my own computer many
times

However, as| said above, if you are
afraidtodothis, just leavethefilesin

your “RecycleBin” for afew daysuntil
youaresureeverythingisOK, thenyou
canempty your binor restorewhat you
threw inthere.

Or,ifyouareREALLY afradtodeete
them, just deletethem oneat atimeand

reboot your computer between each
delete so you can seethat everything
till worksfine. However, most people
findaLOT of themwhen they usethis
method, sothiscouldtakeyoudll day.
| know! &

blacklion@royal.net
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Microsoft Products

PART | - HARNESSING MACROS

Micr osoft macros can save you minutes or they can save
you many hoursover time. They can contain of afew key
strokes or they can contain powerful routinesthat perform
thousands of operationswiththeclick of abutton. Macros
arefound and utilized in many Microsoft productssuch as
Word, Excdl, Power Point, FrontPage, Project, etc., etc.
Macros can be found in most robust software products,
however, inthisandfollowing articles, wewill useMicrosoft
macrosin descriptionsand examplesdueto the popularity
of the Microsoft product line.

What is a macro?

A macro isnormally thought of as the recording of user
operations that will be repetitive in nature. Once the
operationsarerecorded, thenthe user canjust runthemacro
containing acaptured list of operationsinstead of re-entering
al the data. Macros are created by starting the macro
recorder (covered later), performing al the operationsthat
will berepetitive, and then stopping the macro recorder.
When the macro recorder isstopped, the macrois created.
After that point, whenever you want to perform those
operations, you just click the macro instead of entering all
the operationscontained inthemacroinoneclick instead of
many operations.

What can macros be used for?

A macro can beused to do thingsassimpleasautomatically
fillinginasautation at theend of aletter. Or, they canbeas
complex asreformatting an entiredocument or fillingin Exce
cdlswithinformation retrieved directly fromthelnternet by
themacro. They can beused to moveto aspecific directory,
setup atemplate and open apreformatted form. They can
dojust about anything that you do withinaMicrosoft product
and can do much more.

Making the macro recorder and viewer directly
available

It would beagood ideato makethe macroreadily available
duringthisseriesof articles. | suggest you start using macros
with Microsoft Word. Normally, theway to get to themacro
recorder/viewer is to click on ‘Tools and then select
‘Macro’. You arethen be presented with alist of ‘Macros,
‘Record New Macro', etc., etc. However, thereisan easier

s
<

Y ou can place the macro recorder and macro viewer right
onyour menu bar (acrossthetopwith dl theiconsonit.) To
dothis:

1. Right click on any of theiconson the menu bar

2. Select “Customize” at the bottom of thelist

3. Click onthe“Commands’ tab

4.Click onthe“Tools’ category ontheleft

5. Scroll down the commandson theright until you see

“Record Macro/ Stop Recording”

6. Highlight that entry, drag it to your menu bar, and drop

itin aconvenient place between two other icons.

Y ou should now seealittlered ball icon onthemenu bar

after dropping.

7. Now go back to the dialog box and scroll the

commandlist entry to thename*Macros’

8. Highlight that entry and drag it to your menu bar and

dropit next tothered ball.

9. Click“Closg’ onthe* Customize’ dialog box.

Y ou now have aone-click direct accessto macro recording
andviewing. Y ou can removetheseiconsby opening up the
“Customize’ dialog box and just dragging theicons off the
menu bar. Inthisway, you can add other iconsto your menu
bar that you use a lot or remove icons that you rarely
reference so that your menu bar reflectsjust what your use
most often.

Trying it out

Now that you havethe* Record” button on your menu bar
you can start playing around with it. Click the “Record’
button, enter aname (e.g., ‘test1’) for themacro and click
“OK”. A small dialog box will appear with asguare button
and a“Pause’ red button onit. Typeafew wordsand then
click onthe sguare buttoninthe new dialog box (or click on
asguare button where thered ball was on the menu bar.)
Thiswill stop themacro.

January 2005
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MACROS (continued from page 7)

Now pressenter afew timesto get to anew paragraph and
clickonthe®>" nexttotheredball. Thiswill openalist of
macros. Click onthe macro nameyou just created and click
onthe“Run” button. Y our recorded words should ingtantly
typeout. That isthesmplest use of macros.

Thenext articlewill cover creating customized macrosand
provideafew nice macrotools. 4 B@bowles.com

Bob Stephan
will be giving a presentation on
“The Master Genealogist” at the
Monterey County Genealogy Society
(MoCoGenSo)
meeting on Thursday, January 6, 2005,
at 7pm.

MoCoGenSo meets at the
Family History Center,
corner of Noche Buena & Plumas,
Seaside, California.
Library doors open at 6:30pm for
socializing and research;
meetings begin at 7pm.

The library is open until 9pm on meeting nights.
Everyone is welcome!

For more information about MoCoGenSo go to
WWW.Mmocogenso.org/

THE FRUGAL

COMPUTERIST

Y by Bob “1 Don’t Do

@l windows” Stephan

An OS2 enthusiast with over 37
years of computing experience,
Bob welcomes comments and
guestions at
bob@bobstephan.net.

Bob has a home page under
construction at
www.bobstephan.net.

How | Learned to

Love the ‘net and Control Spam
Spam, scams, and variouskindsof virii. Oh, woe, what are
weto do?lsthereany answer insight?

S

photo: Bill Hyler, MBUG-PC

Definitions
SPAM =Unwanted advertisnge-mail (officidly cdled
UCE for Unsolicited Commercid e-mail).
SCAM = Spamwithfa seadvertisng to defraud you of
your hard earned income
VIRUS= Spam containing any of several varietiesof
harmful programsthat can annoy you at best or harm
your computer at worst
Collectively cadled malware, these nuisancescan makeusing
thelnternet ared paininyour ... mail client (ha, you thought
| wasgoing to write something elsedidn’t you?). Currently
| am receiving amost none of these thornsin the side of
honest ‘ net users. Perhaps some of my solutionsmight be of
interest to others,

Atthe

December Initialy | wasanaive Internet user and very carel essabout
Meeting, where| posted my e-mail address. In particular, | used my
Louann real e-mail address when | posted to news groups not
“8 Hinwood realizing that was a prime source for e-mail address
i served extra | paneqters, Note: anewsgroupisnot thesameasamailing

F " finetreatsand | . s B N :
&8 evengraced listor “listserv”. Well runmailing Ilstsaregmerally_qwte
W the sideboard | safefrom abuse, but Internet news groups are out in the
with lovely open and subject to abuse by anyonesoinclined. Besureto
candles forthe | recognizethedistinction. Onedifferenceisthat you will
h.ﬁ'}'gﬁzg! receivemailing list messagesin your e-mail, but you haveto
Louann set up your mail reader to actually go out and download the
(and you newsgroup me&ag_&ef_rom the groupsyou want to monitor.
thought we Newsgroups aredistributed on USENET (short for User

didn’'t notice)! | Net), but onerarely hearsthat nameanymore.
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It didn’t take long before | was receiving well over 100
gpam messagesaday onthat publicly posted e-mail address,
and the number was increasing daily. That was when |
decided | needed to do something about it. Here are some
of thethings| tried with varyinglevel sof success:

1. Filter, Filter, Filter

Asfar as| know al present day e-mail clients havefilter
capability. | had dwaysusedthefiltersinmy e-mail clientto
sort my e-mail. For example, all messagesfromtheMBUG
mailinglist wereautomaticaly filteredtomy MBUGfolder.
Thisfacilitated reading my e-mail from thevarious sources
in context, but it did not do much toward filtering out
unwanted e-mail which remainedinmy inbox.

| adopted afilter strategy that worked quitewell. After al

my wanted e-mail wasfiltered tothevariousfolders, al the
remaining e-mail that was not addressed to my personal e-
mail addresswasfilteredintoa“ Trash” folder to bereviewed
by me to make sure that something | wanted did not get
deleted. After review everything else got ataste of theold
“Delete’ button. As| began to notice repeat offenders|

wasableto set up someopt-out filtersto automaticaly delete
their messages so | wouldn’t have to review them, but
spammersaredeviousand often use random addressesand
spoofed header information soitisdifficult to get themall.
But mainly | was getting most of the ones| wanted sorted
properly. Filtering wasabig help and made e-mail reading
amost tolerable, but because | had been carelessorigindly,
my old e-mail addresswas just on too many spammers

liststo cut down thevolumevery much. | decided | wanted
to do something moredrastic.

2. If at all Possible Change Your E-mail Address
All ISPs(Internet Service Providers) that | am aware of will
let you set up five, seven or eventen e-mail addresseson
your account at no extracharge. Set up oneor morenew e-
mail addresses and gradually change your trusted
correspondentsto amore private e-mail address. | found
that if | wasvery careful whereand towhom | published a
new e-mail addressthat it received absolutely no spam. In
particular, | never again posted my real e-mail addresstoa
newsgroup or anyplace elsewhereit would beout in the

open.

After awhileyouwill noticethat your new e-mail addressis
getting no spam at al whileyour old e-mail addressisnot
getting any desirablemail. At that timeyou can closetheold

address. Some | SPs such as Comcast will let you do that
yourself but with othersyou might haveto notify your 1ISPto
closeit. I did runinto aproblemwith my | SP not getting the
old addresseliminated so be sureto check to make sureitis
redlly gonewhenyouthinkitis.

Whether or not changing your e-mail addressisan option,
you might want to add another level of security. Beforel
changed my e-mail address| tried thefollowing approach
whichworked very well.

3. Subscribe to a Filtering Service

| redlizethat itisnot practical for many users, especialy
businesses, to keep changing their e-mail addresses. |
currently subscribeto aservicethat only letse-mail from
authorized sendersthrough to my e-mail account. Thisis
basicaly an opt-in solutionto the problemand it worksvery
well for me, dthough sincel went throughthee-mail address
changeit has not had that much work to do. Most daysit
getsnospamat al.

The service | subscribe to is Spamarrest at
www.spamarrest.com. Initially | gave Spamarrest alist of
my known e-mail correspondentsthat | waswillingtoreceive
mail from. Spamarrest checksmy e-mail on my regular e-
mail account and letsauthorized mail through unhindered,
but it stopsall other mail and sends out areply asking the
sender to verify. A real sender can verify that themail was
sent by areal person and thenisautomatically added tothe
authorized list. Spamisnever replied to, so can never get
verified and isheld to be disposed of asyou specify inyour
preferences. Y ou can check theheld mail onlineif youwant
toand manudly authorize or deleteasyou seefit. I’ m happy
withit but know there are other filtering services. Perhaps
otherswill chimeinwithther favoritemethodsand services?

4. Report Offensive E-mail

The address for reporting spam to the Federal Trade
Commissionisspam@uce.gov. Y ou will needtoinclude
the full headers of the spam e-mail in your report. For
instructions on how to do this with most of the e-mail
programs in use today go to http://128.175.24.251/
headers.htm. | don’t recommend reporting every piece of
junk mail, but | do urgeyou to report scamsthat aretrying
to get the unsuspecting to pay money to false causes. You
might just savesomelittleold lady fromlosing her nest egg.
More info at www.ftc.gov/bcp/conline/pubs/online/
inbox.htm and at www.ftc.gov/spany.

January 2005
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It sentirely possiblethat you, or | should say your computer,
may bethe source of some spam. Unprotected computers
can become infected with avirus that sends out e-mail.
According to the latest Red Shift newdletter, “ The new
viruses have their own e-mail engines built right in and
do not requirean | SP mail server in order to propagate.
They send e-mail directly fromthe unsuspecting, infected
computers. The computer in your office or den might
very well be an active spam engine spewing out
thousands of messages per day without your knowledge.
Currently, instead of spam and viruses being sent from
small clusters of overseas mail servers, we now have
spam coming from millions of personal computers
worldwide.” There sthat and additional infoin Red Shift
Newsdletter (November 2004).

5. Stop Using Internet Explorer!

The following was received from Eastman’s Online
Genealogy Newdletter on 22 November: “ If you were
surfing the web last Friday night or Saturday morning
and you were using Internet Explorer, thereisa chance
that your Windows computer became infected with an
I nternet worm. Thishappened evenif you did not directly
visit an infected site ... It seems a hacker managed to
load malicious code onto a web server that delivers
advertising directly to userswho visit other web sites. If
you browsed with Internet Explorer to an infected site,
the code then placed aworminside your copy of Internet
Explorer. The worm allows hackers to take control of
the infected PC and steal personal data from your
system.” You can read more about this is at www.
infor mationweek. securitypipeline. com/news/53701328.
If it happened once, it can happen again!

Eastman goes on to say, “| have a better idea: dump
Internet Explorer. It is weak, slow, and riddled with
security problems. Every few weeks a new exploit
appears that takes advantage of Internet Explorer’s
weaknesses.”

A simpleandfreesolution | useistheFir efox browser for
my ‘net surfing. Asfar as| have been ableto determineit
has not had any similar problems. Y ou can read what
Eastman hasto say about Firefox at eogn.typepad.conv

eastmans_online _genealogy/2004/11/a_better_web _br.
html wheretherearelinksto other reviewsand also alink

MEETING
REVIEW

Regina Doyle
MBUG-PC
Newsletter Editor

WindowsXP
Service Pack 2

photo: B. Hyler, MBUG-PC

Debbie Jones, Computer Trainer/Consultant from
Anything isPossiblewas our guest speaker in December.
She provided uswith some good advice about the benefits,
problems, system requirements, what to expect (what won't
work andwhy), aswell asreviewsof Service Pack 2 (SP2).

Debbiesaysthemainreasontoingtal SP2issecurity. She
repeated what many of our speakersand F1 guyssay over
and over again: weshould haveafirewall. SP2 comeswith
WindowsFirewall (it son by default whenyouingtall it).

Debbieran through Microsoft’ sten reasonstoinstall SP2,
explained specific security toolsand aso expressed people's
concernsabout ingtdlingit. Shewarned usto set aside plenty
of timeto install thisbaby (about 2 to 3 hours), in order to
do system updates, scans, backupsand other preparatory
work first, iand then downloading it from either the CD or
thelnternet.

We got a whole lot of
answers to Frequently
Asked Questions,
particularly answers to
common burning questions
about Symantec product
conflictswith SP2.

If you can’t imagine doing
the install on your own,
Debbie can help: as she
says, getting a certified
technicianto doit for you

Debbie Jones expounds

for youtodownload it. Happy surfing! ¢ may be costly, but may be on WindowsXP SP2,
bob@bobstephan.net | lessexpensiveinthelong December 2004
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run! She can be reached at
anythingi spossi ble@comcast.net.

MBUG's Jack Lewtschuk has the
PowerPoint presentation and the SP2
connected links (in digital form)
distributed by Debbie during her
presentation.

If youwant to acopy, contact Jack at
blacklion@rovyal.net. ¢
ReginaDoyle@aol.com

O’Reilly Discounts for
MBUG-PC Members
MBUG members get a 20%
discount on O'Reilly
publications. Just use code
DSUG when ordering. Group
purchases with better
discounts are available:
please let me know if you are
interested and | can put you in
touch with their sales
department. O'Reilly
catalogues will be available at
general meetings.

S. Jack Lewtschuk
blacklion@royal.net

SMART COMPUTING

MAGAZINE SALES BENEFIT
MBUG-PC

12 issues for $29.00/ 24
issues for $48.00
36 issues for $64.00
PO Box 85380/ Lincoln NE
68501-9807
Phone:1-800-733-3809 / Fax:
1-402-479-2193

Use source code 8181 when
ordering & for every five
subscriptions MBUG gets a
free subscription which we raffle
off for fund-raising.

LEARN VIDEO PRODUCTION

WITH MBUG & AMP

professond, so MBUG memberswith
%).- their computer and digital imaging
g knowledge are logical peopleto get
0 involved in this. AMP is offering
_ introductory classes all spring (four
= Saturdgys six hqursper cl _a$) whlc_:h
T cover introduction to using studio
& Cameras and portable videocams,
S sound, lighting, liveeditinginthecontrol

<

o

AccessMonterey Peninsula(AMP)
isacommunity mediacenter created
to serve the public, educational
agenciesand loca governmentsonthe
Monterey Peninsula AMPtelevises24
hours a day on Channel 24 in
Monterey, Pacific Grove, Seasdeand
Marina. Currently, programming
consgsof theM onterey Community
Bulletin Boar d, announcements of
local non-profit eventsand servicesand
Sneak Previews, examples of
programming from other community
gations Liveprogrammingisscheduled
for mid-year.

Computer editing is becoming THE

room, and computer editing. Andit’s
FREE — MBUG has paid for any
members who wish to take the class
thisspring.

At the end of the class, you can start
doing projects— video productionson
just about anything you want. For
example Don Slaiter, MBUG Vice
President, isaPt. Pinos Lighthouse
Docent, and we are going to make a
video of the ceremoniesfor the 150th
Anniversary of thelighthouse. There's
plenty of support, both from the current
crew and other members who have
been working with video. So any
MBUG member who hasan interest
on promoting his’her interest can use
thisto get hismateria onTV. @

way to make videos, both amateur and |asling@pacbell.net.

ARE YOU REGISTERED with MBUG LISTSERYV yet?

Some MBUG-PC Members are still not on the Listserv. This private
e-mail service lets you send out messages to all other MBUG Members
and have other Members reach you.

It's secure because it's monitored by MBUG’s Webmaster who ensures
that messages are computer-related, virus-free and are passed on by
Members only (no spammers allowed)!

Get current announcement of MBUG programs (changes, additions,
cancellations). Get warnings of new viruses, worms, scams, etc.
Use it to ask and answer computer-related questions (get immediate
help for problems or obscure questions). Make announcements
looking for or offering computer-related software and hardware.

But to use MBUG’s Listserv you must register.
Instructions at www.mbug.org or go to http://listserv.redshift.com/
mailman/listinfo/mbug.

Questions? Call on any veteran MBUG-PC Member.

January 2005
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BIZTECH

James W. Anway

Retired IBMer

Phone: 831 625-5618
Fax: Call first

SHIPPING & COPY CENTER
Richard Pryor, Owner

26384 Carmel Rancho Lane, #101
Carmel CA 93923
(831) 622-9024 Fax (831) 622-9026
E-mail - bizcopy@aol.com

Star Reierson
star@redshift.com

1173 Ninth Street Phone: (831) 373-3919

I < iiveR.Sanders

dersand Associates

Computer Consultants

Telephone: 831-375-5376
Cell: 831-521-6676

636 Spazier Avenue
Pecific Grove

Monterey CA 93940 Fax: (831) 373-0671 | California93950 E-mail: simbacli @pacbell.net
1, womswe | SHURGHARD
grap hics 798 Lighthouse Ave, #194

Monterey, California 93940

phone: 831-643-2023
email: lakelyn@ix.netcom.com

In-home Computer Coaching
Practical guidance to make your computer work for you
Sessions geared to the older adult (beginner/intermediate)
Special projects: document preparation, graphics
Learn the basics of popular Microsoft programs and more...

Word  Outlook PowerPoint
Excel Publisher FrontPage

Internet
WordPad

Scanning
CDBurning

Storage Space Bulk Storage
Self Storage
Moving & Packing Supplies

Sam T. Branham Manager
www.shurgard.com

Phone 831 394 4988
Fax 831 394 4488

709 California Avenue
Sand City CA 93955

Four'Winds
Travel

Where the good times begin *"

B Dan Presser, Owner

26080 Carmel Rancho Blvd., Suite 103
Carmel CA 93923-8757 N
Fax 831-622-9467 W
fourwinds@redshift.com B www.fourwindstravel.com

831-622-0800
CST #1000683-40
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You know you push the “F1” button on your com-
puter when you need help. But do you also know
that you can call or e-mail MBUG-PC “F1 for
Help” with your computer questions?

Our expert team of helpful volunteers
is willing and able to share experience on software
and hardware. And if they don’t know the answer,
they’ll direct you to someone who does. To get
computer help:
(1) Contact any of the people listed below; or
(2) Ask questions during any MBUG-PC
meeting break or Q&A session; or
(3) Leave amessage at MBUG-PC’s An-
swering Service (373-6245) ; or
(4) Broadcast a message to all members
through the MBUG-PC Listserv
(mbug@listserv.redshift.com)
in plain text only (NO html, please)!

VOLUNTEER COMPUTER
COACHES/TEACHERS NEEDED

Sally Griffin Senior Center
in Pacific Grove
is in need of additional “computer coaches”
and instructors for their
Technology Access Program for Seniors.
The center provides older adults an
opportunity to learn and practice their
technical skills in a small lab, working one-on-
one and in a small class format with a
volunteer computer coaches and instructors.

If you have the time, ability and patience to
tutor beginners in a relaxed setting, contact
Kimberle Herring at the Sally Griffin Senior

Center at (831) 375-4454 or e-mail
Kherring@mowmp.org

Computer Help is Just a Click or Call Away with MBUG F1

Services are free of charge

(with the understanding that MBUG-PC, its Board
of Directors, and the F1 Volunteers themselves
are in no way responsible or liable for the
accuracy or the outcome of any advice or
suggestions).

Jim Anway
STRICTLY Wednesdays & Fridays
from 2pm to 5pm at 625-5618
Lee Keely
Prefers e-mail at Lee@leekeely.com
or call 626-8033
Bob Stephan
e-mail to bob@bobstephan.net
or call only between 9am-5pm
646-1373
Clive Sanders
e-mail to simbacli@pacbell.net
or call only between 1pm to 9pm
cellphone (831) 375-5376 ¢

Pacific Grove

Adult Vocational
Education Education
Center b omputer

Te ® Classes

“Learning for Life”
1025 Lighthouse Avenue
Pacific Grove CA 93950
See PGAEC catalog & web pages for
class descriptions.
Call: Computer Office (831) 646-6657

or e-mail Bruce Cates: bcates@pgusd.org
http://www.pgusd.org

January 2005
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Windows Office XP

Bill Baumgardt

Workshop Leader W

\2
Wednesday, w \45\'\0?
January 12 WOR

7:00 to 9:00pm
Hilltop Park Center
Monterey

Microsoft Excel, the most widely used spreadsheet
program, offers Pivot Tables, an extremely versatiletool
for summarizing large masses of data. Bill will show you
how they work with different data bases. He will also
demonstrate another timesaving approach to summarizing
datausingthe SUM I F function.

Send questionsin advance to wwb2@comcast.net. ¢

COMING in FEBRUARY:
prodigy.net. Allow 10 - 12 weeks for magazines to

GENERAL MEETING

e-BAY OVERVIEW

Sirie Thongchua
Guest Speaker

Friday, f
-

February 4
7:00 to 9:00pm

Adult Education Center
Pacific Grove

1]

SirieThongchuawill beanew guest speaker for MBUG
She is an education specialist for e-Bay and puts on
programsat Sally Griffin Senior Center, Pacific Grove.
Shewill cover security aspects, scams, aswell ashow to
putitemson e-Bay and becomearecognized sdller.

If oneof your New Years Resolutionsistolearn something
new in 2005, why not start with buying and selling onthe
Internet? Be sureto put thisone on your calendar and bring
alonganew friend.

Questionsin advance? E-mail siriet@yahoo.comor phone
(831) 658-0211 4

UPDATED DISCOUNT
COMPUTER MAGAZINE* PRICE LIST

lyr 2yrs  3yrs
Computer Games $10.95 $20.95 $29.95
Computer Gaming World $14.95 $28.95 $41.95
Computer Shopper $16.97 $32.95 $47.95
' Dr. Dobbs Journal $15.95 $30.95 —
Mac Addict $1097 —— ——
Mac Home Journal $15.97 $29.97 —
Mac World $1295 —— —
Maximum PC $9.95 $18.95 $27.95
Microsoft System Journal $21.95 $39.95 ——
PC Gamer $1295 —— —
PC Magazine $25.97 $48.95 $68.95
(22/44/66 issues)
PC World $1695 —— ——
Wired $6.00 $12.00 $17.00

Prices for new subscriptions & renewals. All Orders
must have check, cash or Money Order payable to:
Herb Goodman 8295 Sunlake Drive, Boca Raton,
FL 33496 phone (561) 488-4465_hgoodman@

start. Renewals: supply address label from present
subscription to ensure correct start of renewal. As
an extra service HG will mail a renewal notice 4
months prior to expiration date.

*For over 300 more titles at excellent prices,
contact HG by e-mail.

DIGITAL vs FILM

Bill Hyler
Workshop Leader

Wednesday,
February 23

7:00 to 9:00pm

Hilltop Park Center
Monterey

fietan i
photo: Ann Mack, MBUG-PC

i) [t
WE | continueta king about the differencesbetweendigital
and conventiond film cameras, how tomovedigita images
from camerato computer; move photo filesinto editing pro-
grams, edit photosand create dide shows. Bring your cam-

era along or send specific questions in advance to

hyler @comcast.net. ¢ Bill
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MBUG - PC Calendar of Events - January 2005

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
2 3 4 5 6 “GeneraIK/Ieeting"
DIRECTORS' MEETING Adult Ed Center, PG
Canterbury Woods PG 7:00-9:00pm
Begins at 7pm “Firetrust Encrypt”
Everyone Welcome! Clive Sanders
9 10 11 12 13 14 15
Microsoft Excel
Hilltop Park, Monterey
7:00to 9:00pm
Bill Baumgardt
16 17 18 19 20 21 22
23 24 25 27 28 29
Topic to be Announced
Hilltop Park, Monterey
7:00to 9:00pm
30 31 Speaker to be
Announced

Canterbury Woods

651 Sinex Avenue

Pacific Grove

19th Street

651 Sinex Ave.

General Meeting Location
Adult Education Center, PG
1025 Lighthouse Avenue, Pacific Grove

Canterbury Woods Lobby

—

Courtyard

|

Ridge Road

Auditorium

Blue Room
Canterbury
Room

Lighthouse Avenue

Forest Ave.

X

P.G. Adult Education Centerl

Meeting

<—Exit

L) Entrance

Parking

17 Mile Drive

Hilltop Park Center
871 Jessie Street

Monterey

3ISs3ar

Q65 | David Avenue (East of Hwy 68)

Irving Street

JENVRIN

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 5
General Meeting
DIRECTORS' MEETING “e-Bay Overview”
Canterbury Woods PG Adult Ed Center PG
Begins at 7pm 7:00-9:00pm
Everyone Welcome! Sirie Thongchua
6 7 8 5 10 11 12
Hilltop Park, Monterey Hardware Maintainence
7:00 to é:OOpm Adult Ed Center, PG
Topic & Speaker to be 7:00t0 9:00pm
Announced Michael Stewart
13 14 15 16 17 18 19
St. Valentine’s
Day
20 21 22 23 24 25 26
DIGITAL CAMERAS
Hilltop Park Monterey
7:00to 9:00pm
Bill Hyler
27 28
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MEMBERSHIP
REPORT

Don

Slaiter
Vice
President,
Assistant
Treasurer &
Membership Chair

WELCOME TO OUR

NEWEST MEMBERS
JAMESEMEY ..o 1259
BobDaViS ....ccceeeeveeeieecieens 1260

THANK YOU FOR RENEWING
YOUR MEMBERSHIPS

RichardBinsacca..........c....u.e.... 673
Harry Hamilton ... 819
JohnMeagher ........cccoveeiiennenne 1239
WilliamWadden ...........c.......... 1145
Randal Morris.........ccceeeeeenneee. 1082
John& LeeAnnHarris.............. 950

AS ALWAYS, WE
APPRECIATE OUR
GENEROUS DONORS

Does it say

Check your (upside down) label.

“Exp: January / 2005” ?

Don’t miss anissue. Renew today!

Check the expiration date of your MBUG-PC membership &
newsletter subscription: Electronic $20, US Mail $25, both $35.
Additional tax-deductible donations welcome!

Send your name, address, telephone and e-mail address with
your check to: Monterey Bay Users Group-PC, 177 Webster
Street, #A-354, Monterey, CA 93940
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INK CARTRIDGE

UPDATE

Carolyn
Lake
Publicity Chair

FACING 2005

WITH RESOLUTION
TodattheNew Year withacleandate,
not to mention a clean basement, |
resolved to send another shipment of
empty ink cartridgesto the company
that re-usesthem, and was ableto put

together a sizeable package. My
basement space is clean, ready and

L waiting to store (temporarily) even

more of your generousempties.

5 Thishasbeen agood source of funds

for MBUG educationa programsand
itssuccessdependsonyou. Soresolve

5 tobringinall your usedink cartridges
£ in2005! Put it onyour New Year'slist

—thisisoneyou cankeepandfed good
about! Just drop cartridges in the
brown box at our general meetingsand
workshops. Remember, we can collect
only original equipment, namebrands;
no remanufactured or generic brands,

please! € |akelyn@ix.netcom.com

2 AnonymousDonations

John& LeeAnnHarris.............. 950
ChalieMehlet.......coovvveeeee... 1211
16
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