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Can you e-mail
your doctor?
Should you?

Gabe Goldberg
APCUG Advisor and
Columnist for AARP’s

Computer and Technology
Web Site gives us some
advice. See page 7.

MBUG-PC Meets eBAY

“What's eBay?” you ask? Founded in

September 1995, eBay istheworld’ smost

successful online marketplace. Our guest s,
spesker, MsSirieThongchua, will present |
anoverview of eBay’'swebsiteandglobal  ©
community.

Sirie’ sinterestin eBay beganin 2000. Initidly shebecamean avid buyer, andin
2002 she started selling odds and ends. Then asaBoard Member of Mealson
Wheelsof the M onter ey Peninsula (MOW) shewanted to raise money and
draw attentionto MOW’ sActive L iving Programsby giving workshopsthat
would attract thegenera public. Naturally, shethought eBay workshopswould
beinteresting, and by gosh shewasright!

In August 2004 Sirieearned her certification asan eBay Education Specialist.
Currently sheteacheseBay Basic Selling Workshopsat M OW/Sally Griffin
Center andthe SalinasAdult School that are extremely popular. Shewasaso
selected to beeBay’ sLocal MediaContact during the 2004 holiday season. As
aresult of her teaching success, shenow offers personaized eBay coaching and
consaulting toindividuals, groups, bus nessesand non-profit agencies.

Siriewill cover not only thebasi csof buying, selling and becoming arecognized
e ler, but security aspectsaswell. Shewill explain how to spot scamsand protect
yoursalf while having fun and maybe even making somemoney!

Siriesaysthat “ my eBay hobby has blossomed into a fun, rewarding ($), and
creative business. It's quite a departure from my former career as a
stockbroker. | look forward to introducing MBUG to eBay!"

Y oureally don’'t want to missthisone! Come along and bring anew, potential
MBUG member too. Questions? Call Sirie at (831) 658-0211 or e-mail
sirie@yahoo.com. ¢

FRIDAY, FEBRUARY 4, 2005 at 7pm
Pacific Grove Adult Education Center

1025 Lighthouse Avenue, Pacific Grove
FREE! Open to MBUG-PC Members & the General Public!
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Program Chair
Incumbent Jim Hinwood has to give up the duties of finding our First Friday General Meeting Guest Speaker.
Can you spare a few hours every month to undertake this critical job?
Publicity Chair
Incumbent Carolyn Lake is now our President: we need someone who can spare a few hours
a month doing her former job, publicizing MBUG in local publications and to members on the Listserv.
Workshop Leaders
We need people willing to share their computer knowledge and skills to run regular workshops.
If you'd like to create and lead a workshop monthly, every other month or quarterly, call us!
Meeting Reviewers
If you regularly attend the first Friday General Meeting (or any other ongoing workshops)
can you help by writing 500-word-or-less reviews for the Newsletter?
We would appreciate additional Meeting Facilitators!

Canyou help out a few times a month to set up/fold down chairs and generally get MBUG meeting
rooms ready? The current team does a great job, but they can always use extra hands.
INTERESTED? E-mail or call Vice-President Don Slaiter
at slaiter@pacbell.net @ (831) 655-4443 and 657-4154
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SUBSCRIPTION: See back cover for rates. (Subscription
is not tax deductible). NEWSLETTER AD RATES: Spe-
cial ratefor local business card ads (approximately 1/10 page)
is$30.00 for 6 issuesor $50.00 for 12 issues. Full and partial
page ad rates are avail able upon request. MBUG will publish
a no charge classified adsfor individual subscriberswho have
computer hardware or software for private sale. Advertising
information contact: Regina at ReginaDoyle@aol.com.

MBUG-PC benefits: Computer Help, the
Newsletter and 15 - 20% Discount on Com-

puter Books at Borders with MBUG-PC
Membership card (see Don Slaiter for card).
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CAROLYN'S

Carolyn Lake
President

THE SPRING LINE-UP OF
BEAUTIFUL NEW
GENERAL MEETINGS

If you haven’t been out to an MBUG Generd Meetingfor a
while, now isthetimeto plan ahead and comejoin usto
hear somenew and different topics.

Thismonthwehaveanew speaker, Srie Thongchua, who
will give us aview into the workings of e-Bay. We've
covered alot of Internet topicsthat haveto do with security,
viruses, spybots, spamming, etc., and now hereisatopic
about fun and (maybe) profit onthe Internet.

InMarch, our own Joe Adlingwill sharehisexpertiseand
experiencein using camcordersand Adobe Premiereto
demonstrate how to make movieswith the computer.

Andin April, wewill have areturn appearance by Byte
Technology, but with anew speaker, Scott L ow, who will
talk about websitedesign for thehome and small business
user.

Alsoin April, wehave aspecial bonus meeting planned on
April 15, withapresentation on getting themaost out of Smart
Computing M agazineand utilizing dl thebenefitsavailable
to subscribers. See Jack L ewtschuk’sarticleon page 10
for details.

ANYONE FOR SIGS?

The SIG (Special Interest Group) isnot anew conceptin
thecomputer user’ sglossary. | believel first heardtheterm
about 20 yearsago, and I’ m sureit goes back earlier than
that. I’mtold that MBUG has had them in the past, with
variableresults. SowhatisaSIG?Bascdly it san on-going
group that focuses on aselected topic and meetsregularly.

Usually SIGs are sub-groups of alarger computer users
group, and they are governed by the rules of that group,
much like our workshops. The difference is that our

photo: Bill Hyler, MBUG-PC

workshopshaveavariety of topicsthroughout theyear, and
while some may havetwo or three sessions, or rotate with
other workshops, they don’t meet on aregular ongoing
schedule, for exampleon amonthly basis.

Theideaof having MBUG-sponsored SIGscameup again
recently, so | thought | would check to seeif anyone out
thereisinterested. Thestarting pointisafew peopleinterested
inaspecific computer related topic, application, or process,
and at least one person whoiswilling to betheresponsible
leader.

Examplesof possiblefocustopicsare:
B designing persond or small busnesswebsites
B usingthecomputer to makemovies
B graphicswith Adobelllustrator

Anyoneinterested inexploring the possbilitiesof aSIG on
these or other topics can contact me.

“THIS IS mBUG” TAPES

OK, so Murphy wasintheroom at thelast general meeting
and technical difficultiesabounded. However, thosewho
caught the show on Public AccessChannel 24 during the
next week were very pleased with the overall quality,
including the sound, of Thisis mBUG, our first video
offering.

We are able to make the show available to members on
VHStape, for personal useonly, for asmall donation. If
you would like one or more copies, make acheck out to
MBUG-PC for the total amount at the cost of $5.00 per
tape. Give or mail checks to Tom Streeter, MBUG
Treasurer — and noteour new addresswhileyou'reat it:

Monterey Bay Users Group
PO Box 51611
Pacific Grove CA 93950

Checks may also be handed in to Vice President Don
Slaiter. The donation will somewhat defray the cost of
production, and contributes to support of our MBUG
educationd programs.

Arrangements can be made to pick up tapes at afuture
general mesting or workshop, or through other arrangement
with Joe Ading, jading@pachell .net. Thenomind cost does
not alow usto mail tapesto you. #lake yn@ix.netcom.com

February 2005
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UPDATE

John

Rowe
Columnist
&
Workshop
Leader

Free Wi-Fi at Las Vegas Airport
Itlookslikefree Wi-Fi serviceisthe
trend these days. More and more
companies, shopsand restaurantsare
offering free Wi-Fi serviceasakind of
complimentary condiment.

On January 4, public areas at Las
Vegas McCarran International
Airport started to be covered by the
new wireless local area network
(LAN), which comprisesswitchesand
access pointsfrom ArubaWireless
Networ kslInc. According to airport
officials, eventually 90 percent of the
airport will be covered by thisservice.

“Thisisa little bit uncharacteristic
for us, providing something for
free,” said Randall Walker,
Director of Aviation for Clark
County, Nevada. * Maybe someday
when the market matures and
becomes more the business model
for cell phones, we might start
[charging afeefor Wi-Fi]. But right
now, we're offering it for free
because we didn’t like the business
models that were available.” For
moreonthis, go to: www.eweek.com/
article2/0,1759,1746290,00.asp.

photos: Bill Hyler, MBUG-PC

LEARN VIDEO PRODUCTION

Your MBUG-PC Video Team,
JoyceElisha, Carolyn L ake, David
L ake and myself (trained by Access
Monterey Peninsula (AMP), aswell
as MBUG Vice President and Pt.
PinosDocent, Don Saiter, areinthe
process of filming the Pt.Pinos
Lighthouse for its upcoming 150th
Anniversary Celebration. This
consists of the docentsdonning 19th
Century dressand doing readingsin
front of amural of thelighthouse. The
light at Pt. Pinoswasfirst turned onon
February 1, 1855. Although thismay
seemto bepurely an AMP project, it

doesinvolveMBUG becausethe Team
wasformed through our computer club
connections, and we havebeentrained
in the use of computer-based
techniquesand equipment.

Asmentioned last month, computer
editingisbecoming themainway that
both amateursand professionalsmake
videos If you'reinterested, AMPisdlill
offeringintroductory classesall Spring
(M/WI/F - 3 hours per class, and some
Saturday classes), and it’s all free!
Contact meif you want to know more.

TheMBUG Video Teamdoesplanto
tape Eileen Begley’sDigital Art &
Photogr aphy workshops starting in
Marchand April. Meanwhile, we' ve
started working on a presentation for
the March General Meeting. The
workingtitleistentatively “ The ABCs
of Computer Video” , until we come
up with something better!
jasling@pacbell.net

Any chancesof M onterey Peninsula
Airportfollowingsuit? That would sure
take the boredom off the preflight
waitingtime!

Free Wi-Fi at EZ Lube

Downin Southern Cdiforniayou can
get freeWi-H sarvicewhilehaving your
oil changed! EZ Lube Service Centers
areofferingit totheir cussomerswhile
they wait for their carsto be serviced.

Free Wi-Fi in our own
Monterey Bay Area

And once again we repeat, Wi-Fi
service is avallable for free at The
Wharf’'s General Store (owned by
MBUG Photographer Bill Hyler).

FreeWi-Fi servicehasbeen available
at the harborsnear thisand many other
shopsand restaurantson Fisherman’s
Wharf #2, onthe Coast Guard Pier,
PortolaPlaza, HeritageHarbor and
many other public spacesnearby.

So get out there and get connected! []

johnr @tolt.com

John Rowe, a Sytems Engineer at
Tolt Technol ogies (www.tolt.com), is
an expert on installing wireless
computer systems and periodically
runs MBUG Wi-Fi Update
Wor kshops.
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THINGS, THINGLETS

& THINGASSOS

S. Jack Lewtschuk
MBUG-PC
Columnist

SO, YOU BOUGHT A NEW COMPUTER?
Boy isit fast, compared with the old box!

Fasten your seetbelt— we collectively bought an evenfaster
computer, did you know that? Big Bluewasasked to build
anew computer for the Department of Defence, to be
installed at the Naval Oceanographic Office Major
Shared Resour ce Center in Mississippi, according to
| BM . How much isthismachinegoingto cost us?1’ m not
sure, butit will beinthetensof millionsof dollars.

Actudly, that“box” will cons st of 368 powerful computers
connected together with a total of about 3,000 64-bit
microprocessorsmadeby 1BM. The supercomputer will run
onIBM’sUnix operating system, the Al X. Thesystemwill
perform at apeak speed of 20teraflops(flops, not floppies),
or 20 trillion mathematical operations per second. That
meansthe supercomputer will beableto accomplishinjust
one second what it would take aperson with acal cul ator
1.2millionyears.

OK, that’ senough of that, now get acup of coffeeand play
withyour puny new Pentium 4. If it does't seemfast enough
for you, cal theF1 Teamfor help.

(PS: IsChinagoing to build thisfor us?)

A 25-GIGABYTE DVD?

Theformat for anew generation of discsissaid to beable
to storefive timesthe data of DV Ds at the same cost —
enoughto put afull season of “ The Sopranos’ ononedisc.

A group called the Blu-ray Disc Founders said it has
approved version 1.0 of the BD-ROM format (yes, that's
“B” not“C” inthebrand new term BD-ROM), and madeit
availableto disc manufacturers.

5 Blu-ray, so named becausethe standard requiresabluel aser

instead of thered oneused for DV D reading and recording,

; isdesgnedto store 25 gigabytesof dataonasingle-layered

disc. Itisamed at recording and storing high-definitionvideo,
which studios, video renters and retailers seeasamajor

- growth opportunity for the home video market in coming
years.

Thefounders group has 13 memberscomprised of leading
namesin consumer e ectronicsand computing, among them
Sony Corporation (news websites), Royal Philips
Electronics, Thomson, Dell Inc., Hewlett-Packard
Company, Walt Disney Company and 20" Century Fox
among others.

The Blu-ray format this group is backing is expected to
compete with another blue-laser standard, HD DVD,
backed by NEC and Toshiba Corporations.

Players, computer drivesand software compatiblewith the
Blu-ray format are expected on the market by the end of
2005. Micr osoft said last month that the next generation of
itsWindows Oper ating System will be compatiblewith
HD DVD. Atthetime, it did not commit oneway or another
onBlu-ray.

NOVICE CORNER

“Can | run more than one anti-virus program
on my computer?”

Y ou can certainly doit, but I would not recommendit. Anti-
virusprogramsarevery intrusiveand tend to not play nicely
with oneanother. Thered issueisthat many peoplesmply
will not install any anti-virusprotection at all, even afree
program suchas AV G Anti-Virus (www.grisoft.com). If
everyone used anti-virus protection, wewould not havethe
virusproblemwehave now intheworld.

Thiscannot be repeated often enough: asfar asanti-virus
protectionisconcerned, wear eour brothers' keepers! ¢
blacklion@royal.net

February 2005
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Bill Bowles
MBUG-PC
Columnist

Under the
Hood of
Microsoft Products

PART II: CUSTOMIZING MACROS

In Part | we covered what a macro is and how to create
one. To review Part I, go to www.bowles.com/mbug and
choose article #4. In this part of the series, we cover how
to customize macros. Customizing a macro involves
adding instructions to an existing macro. This will allow
you to make more powerful macros and tailor them to
your exact needs.

Wewill continueto use Micr osoft Wor d asan example
product. Inour first case, wewill create amacro that will
open apre-configured document inaspecificdirectory. This
will allow youto very easily create specific documentsin
specificdirectories.

Why not use templates?

Templatesdo not allow you to changedirectoriesor copy
documentsthat wewill be doing to make our work easier.
For example, you may want to sore‘ Family’ documentsin
onedirectory and‘ Fax’ formsin adifferent directory. The
result of themacro that wewill createwill betojumptothe
directory wewant and automatically open apre-formatted
document. Oncethe document iscompl eted, you can just
hit F12 (Save As), and you will seethat you arealready in
thedirectory whereyou want to store the document. Infact,
if you have some file name sequence (e.g., Mom1l.doc,
Momz2.doc, Brotherl.doc) you canjust click onthe name
closest to what you want and change the number and press
Enter.

So, how do we create such a macro?

Firg, (if youdon't dready have one) createadirectory where
you want to store a particular type of document (e.g.,
C:\MyDaocs\Family). Next, open anew WORD document
or formandfill inall theinformation that isuniqueto the
document or formthat will resdeinthedirectory you created.

It may beacompleteform(e.g., afax form) or it may smply
beadocument set to aparticular font with the header filled
in and a ‘Dear Mom,” line. Once you have the basic

* document formatted and configured, saveitinthedirectory

you created abovewith thename Template.doc. Thisisyour
master document. And, you can changeit astime goesby

47 to meet new needs.

Now, wewill createthe macro that will automatically goto

2 that directory and open acopy of the master document. To

dothispressAlt-F8or: 1. Click ‘ Tools onthemenu bar;
2.Click ‘Macro’ selection; 3. Click ‘Macros

Now enter the name you want for the macro (e.g.,
LettersToMom) and click * Create’ . Thiswill openaVisua
Basic editor with the cursor inthe middle of the subroutine
with the nameyou assigned. Enter thefollowing exactly as
you seeit. (You can copy/paste it in from bowles.conV
mbug, clickingonitem5a, doa’‘Ctrl-a toselectal anda
‘Ctrl-c’ tocopy.)

B ChDrive“C:\MyDocs\Family”

B ChDir“C:\MyDocs\Family”

B FileCopy “Template.doc”, “Temp.doc” ‘ Copy

sourcetotarget (the* indicatesacomment).
B Documents.Open FileName="Temp.doc”

After entering the above (or pastingitin), doa‘Ctrl-s' to
saveitand‘ X’ out of everything. Then, launchWORD, do
a‘Alt-F8 and double-click onthenameyou assigned. This
should jumpto your designated directory, create acopy of
the Template.doc you created and open it preformatted and
ready for input. Inthisway, you can create many directories,
eachwithitsown preformatted document and, with theclick
of abutton, jump to any and start typing.

Now for a much more robust macro

Haveyou ever wanted to get rid of those annoying >>> that
precede short lines of an e-mail dialog? Now you can.
Createanew macrofollowing the aboveinstructionsexcept
nameit ‘ ReformatEmail’ and, instead of entering theabove
code, copy and paste all the contents of item 5b at http://
bowles.com/mbug. Y ou cantest thisroutineby clicking on
item 5¢ and bowl es.comymbug then copy/paste the contents
into anew word document and run the * ReformatEmail’

macro. Check it out!

Thenext articleinthisserieswill cover “Building Y our Own
Macros’. ¢ B@bowles.com
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Can You E-mail Your

Doctor? Should You?

by Gabe Goldberg
APCUG Advisor, Region 2 and
Columnist for AARP’s
Computer and Technology Web Site

We rarely think about how the Internet and e-mail have
changed society and our livesin just ten years. For
finding information, conducting personal and professional
affairs, and smply doing business, it'shard to remember or
imaginedoing without them. No other technology achieved

suchwideusesofast.
DEAR DOC: IT HURTS

WHEN | DO THIS.
WHAT DO YOU
ADVISE? GABE.

But e-malil acceptanceand
useisn't universa, and some
areasare slower to adopt it.
Whilel routindy exchange
e-mail with my stock
broker, accountant, car
dealer, veterinarian,
realtor and nearly al my
service providers, my
healthcare professionals
are much less uniformly
available electronically. In fact,

there’ sno uniformity of opinion among patients, doctors,
ethicists, insurance companies, themedical establishment,
and government about how this new-fangled technology
should be handled and regul ated.

My primary caredoc, aninternist emphasizing cardiac hedlth,
gavemetheideafor thisarticleby being availableviae-mail
starting about two yearsago. Hefindsit— as| do— great
for direct, s mple communications, and reportsthat e-mail
decreases phone calls and phone tag, achieving office
efficiency and economy. I’ ve asked smple questionssuch
ashow oftenit’sadvisableto give blood and what kind of
blood pressure monitor to purchase. He makes e-mail
contact availableto al hispatientswith the understanding
that if specifictherapiesarerequired after e-mail contact, an
officevistisneeded. Beforeany e-mailing, heensuresthat
apatient isusing aprivate home computer, rather than a
workplace system. And he considerse-mail conversations
to beinformal, not necessarily entering patient records, with

any recommendations requiring specific therapeutic
intervention warranting acarefully documented officevist.

It'sclear that therearen't yet Standardsfor high-tech medica
communications, and hedthcare providersareindividualy
exploring and defining opportunities. Somedoctorsuse e-
mail for administrative matters only, such as booking
gppointmentsand handling prescriptionrefills. Somerespond
to e-mail with telephone calls. Still otherswon'’t accept or
send any patient e-mail, citing concerns about privacy and
security, or e-mail’s cold (“low touch”) nature as
inappropriate for something asimportant and personal as
hedlthcare.

Therearevalidtechnical concerns. e-mail isnot private or
secure, or even completely reliable: e-mail can beforged,
sender and receiver are usually not authenticated, e-mall
containing awarning or diagnosiscan beddayedintrangt,
etc. And risks such as incomplete recordkeeping,
misunderstandingsand miscommuni cations— even apatient
denying that anotewasrecelved — add to thealready sadly
highrisk of litigation.
An ethicsexpert drawsasharp
line, commentingthat he's” been
around this issue in several
professional settings’. He
continued, “The legal
profession has OKed e-mail for
confidential communications
I F the client requests/approves
it and if the systemis secure.
Work computers are often
monitored, so it is not
reasonable to regard them
Canel assecure. I’ d say the same
Z 3~ standards apply to doctors.”
And heidentifies an additional
risk; “ Unlikewith lawyers, smply
communicating with an oncologist (for example) gives
information with confidential overtones.” He suggests
that doctors avoid e-mail communicationswith patients,
patients avoid communi cation with doctorsfromwork, and
patientsavoid research fromwork on medical Web sites.

DEAR GABE: STOP
DOING THAT. TAKE
2 ASPIRIN AND

E-MAIL ME IN THE
MORNING? DOC.

The American Medical Association (AMA) offers
resources describing advantages and risks of healthcare-
related e-mail. Guidelinesfor Physician-Peatient Electronic
Communi cations www.ama-assn.org/ama/pub/category/

February 2005
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2386.html notes that “ E-mail has taken on increased
significance asa mode of communication that isreadily
availableto patientsand health care professionals’ and
strongly recommendsthat e-mail must never replacecrucia
interpersonal contacts. Andit providesanumber of clear,
specificand mutua guiddinesfor patient/doctor e-mail.

Ethical Guidelinesfor Use of Electronic Mail Between
Patientsand Phys ciansmmy.bi oethi cs.net/jour nal/infocus.
php?vol=3&issue=3& articlelD=120 includes alonger
discussionof email issues, including abrief history of doctor/
patient communicationsfrom the 17th century. Perhapsits
most crucia recommendation isthat e-mail “ should not be
used to establish a patient-physician relationship, but
rather to supplement personal encounters” .

The government endorsesuse of e-mail; William Pier ce,
Deputy Assistant Secretary of HHS, said that the HHS
Secretary encourages use of information technology for
efficiency and to improve health. He notes that under
HIPAA’snew healthcare privacy rules, use of e-mail is
permitted, with informed patient consent and control, and
responsi ble patient usage.

Another issue may be more challenging than deciding
whether and how to e-mail: working out away for doctors
to be paid for added val ue services such as access-by-e-
mail. In the era of managed care, my doc notes, many
patientsfeel entitled to administrative services— faxing
referrasand prescriptionrefills, copying records, filling out
formsfor handicapped parking and travel insurance, etc. —
because they have healthinsurance.

Sinceinsurersdon’ t presently reimbursethose services, some
medical practices havetried to establish fee structuresto
cover their costs. Of course, new feesaren’t popular with
patients or insurance companies. So anew administrative
servicespackage may emerge, including e-mailing, faxing,
form completion, etc. for amodest annud fee. AndtheAMA
has defined temporary codes “ for identifying emerging
technology, services and procedures’, such as online
medica evauations.

A middle ground is outlined by Jim Har per, Editor of
Privacilla.or g, aweb-based project that seeksto capture
“privacy” asapublic policy issue: “ A physician should

(continued on page 11)

MBUG-PC among Winners
in APCUG Region 10
Group Winners
2005 Annual Conference

Inthe Association of Personal Computer Users Group
Annua Awards, the Amador Computer Users
Group won 3rd placeinthe Jerry Awar dscontest —
New Project-Combined What and How Categories.
They wereinstrumental in gettingwirelessingtdledin
their local senior center and, with the generosity of
CommunicationsAdvantage, they will receiveit for
free. The$500 prizewill gotoward their scholarship

program.

Amador wasaso awinner inthe Newd etter Contest
—Smdl Group category. They won Second Place (four
way tie). They asoreceived an HonorableMentionin
the Website Contest (goldrush.comy/~acug).

RIEETHE. Monterey Bay Users

~ =, ¥ Group-PCwonThird

" “mpéug - W PlaceintheNewsletter

= Mty S Groups_ Contest — Medium

o e ¥ Group  category
" (Wwww.mbug.org).

. CTVMENRS

Diablo Valley PC UsersGroup won an Honorable
Mention—Medium Groupsin the Newd etter Contest
andwon First Placein the Medium Group category of
theWebsite Contest (www.dvpc.org).

Fresno Personal Computer Users Group won
Honorable Mention in the Website Contest
(fresnocomputer users.orq).

All of the contest winners can befound at apcug.net/
Events/Fall2004/contest_05winners.htm. ¢

Judy Taylour, APCUG News February 2005
scvjudy@usa.net
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CONVENTION
REPORT

Jerry Abbanat
MBUG Member
Number 582

Personal Computer

Group Convention

Lee Keely (MBUG APCUG Representatlve) and |
attended the APCUG 2005 Confer enceduring thefirst
week of January at the Las Vegas Stardust Hotel just
prior tothe Consumer Electronics Show (CES). APCUG
isthe Association of Personal Computer User sGroups
whosemissongaement istofacilitatecommunicationamong
computer user groups, the community and the technol ogy
industry (www.apcug.org). Here sabrief journd of our trip:

ADOBE PHOTOSHOP

AND PREMIERE ELEMENTS

We arrived after along drive from Monterey, intimeto
attend avery nicedinner sponsored by Adobe. Naturally
we got a presentation on various new Adobe products—
Adobe Premiere Elements and Adobe Photoshop
Elements. My takeon PremiereElementsisthat itisagood
video production tool, retaining quite afew of thefeatures
of their flagship product Adobe Premierebut at afraction
of thecost ($80 versus $449). Photoshop Elementscontains
anumber of important features of Adobe Photoshop aong
with theability to sort and store photos. It sellsfor $85. The
newest version 3.0, just released, combines Photoshop
Elementsand Photoshop Album into one product. Both
Lee and | were very impressed with the power of both
products.

MICROSOFT POWERPOINT

Wealsowent to agreat seminar on* Effective Power Point
Presentations’ . If anyone is interested, | have three
handoutsby the seminar leader Cheryl Wester (consisting
of aMultimedia Power Point, M aking a Power Point
Photo Album and Power Point Tips). E-mail me at
jerry@abbanat.com and | will forward copies of her
presentation. Cheryl took us step-by-step through thefirst
twoitems.

5 commitment tocombining functions

- audio equipment.

> In the afternoon we attended a ¥

INTEL MEDIA CENTER

At lunch we had a presentation by
Intel ontheir Intel MediaCenter.
We were impressed by their

of computerswith television and

THE HEALTHY PC

seminar “ The Healthy PC” by
Carey Holzman, who haswritten
abook with the sametitle. Carey B
recommended acoupleof websites |
that we thought should be brought
to MBUG members' attention:
protonic.com, whichgivesfreetech |
support and housecall.trendmicro.
com, which givesafreevirusscan
of your computer. Carey
recommends the Housecall scan ride his Segway from
evenif you dready haveanti-virus  Monterey to LasVegas!
software on your computer. He said that the four most
Important thingsyou can do to secure your computer are:

B get thelatest Windowsupdates

B scanfor spyware

B keepyour anti-virusprogram updated

® use afirewall (hmmmm ... where have we heard

that advice before? Clive? Jack?)

No, Lee Keely did NOT

Later that afternoon, Leeand | attended aVVendor Faire.

NEW TRENDS IN CONSUMER ELECTRONICS
On Thursday, the Consumer Electronics Show started,
so Lee and | attended this massive circus all day. Over
100,000 peoplefrom all over theworld cameto thisyears
annual show! | amsureall of you have read about many of
the new products by now. We noticed that the newest
technol ogies emphasi ze the integration of computersand
audio/visua components, ranging from themassive (102-
inch plasmatelevision sets), to theminiature (512MB flash
drivessmdler thanyour littlefingernall). That day weattended
alunch sponsored by Micr osoft which featured severa of
their new productsalong with their WindowsXP M edia
Center operating system.

ThanksMBUG! Weenjoyed representing you a thisyears
APCUG Conference. ¢ jerry @abbanat.com

February 2005
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SMART COMPUTING

REVISITED

“ Smart Computing magazine made a one-year
subscription available to us. It will beraffled
off. Why you ask? Because when five of you
subscribed to the magazine you did not forget to
use 8181 asthe “ source code” . Every five
subscription (using the 8181 “ source code”)
nets us another year’ s subscription.
Subscription formis available in the left bottom
corner of the MBUG-PC web site.”

| wrote that back in the September 2002 President’s
Column of MBUG-PC Newsletter. It'stime again to
remind youthat MBUG-PCisnot theonly beneficiary of a
Smart Computing subscription. If you' venever readit, buy
acopy, borrow oneor look for itinthelibrary. If you are
interested in computersto any degree, | guaranteeyou will
find very useful information between its covers. Smart
Computing uses plain English (aboon for beginners) and
hasvery littleadvertising stuck betweenits 100+ pages.

Should you decide to subscribe, make sure you use
8181 asthe sour cecodenumber. Y ouwill find additional
benefitsto subscribing other than thelow price-per-issue
—youwill receiveonee-mail per monthwith useful, up-to-
date computer information, youwill havefull accesstoall
theinformation on thewww.smartcomputing.com, website,
andinadditionyouwill have accessto dl Smart Computing
archives(full accessisreserved for subscribersonly).

Ontopof this, technical supportisavailableonthewebsite
to help you search the Smart Computing database. Surf
wWww.smartcomputing.com and see what you think! ¢

S. Jack Lewtschuk blacklion@royal.net

IRESIEY Computing

12 issues for $29.00/ 24 issues for $48.00
36 issues for $64.00
PO Box 85380/ Lincoln NE 68501-9807
Phone:1-800-733-3809 / Fax: 1-402-479-2193
Use source code 8181 when ordering & for every
five subscriptions MBUG gets a free subscription
which we raffle for funding educational activities.

MBUG
MAILBAG

This is a new column. In it we welcome readers’
comments about the MBUG Newsletter, Workshops,
Management or computer-related matters in general.

The Editor reserves the right to edit
for the sake of space.

Dear MBUG-PC:

Actually, | amani-Mac user with 0S10.3.6, but | enjoy
receiving your emailsand especially appreciatethevirus
alerts. | don’t often attend meetingsbut | do enjoy digital
photography and similar subjects.

Keep up the good work. ¢
Bob Sayr e SayreBigSur @aol.com

UPDATED DISCOUNT
COMPUTER MAGAZINE* PRICE LIST

lyr 2yrs  3yrs
Computer Games $10.95 $20.95 $29.95
Computer Gaming World $14.95 $28.95 $41.95
Computer Shopper $16.97 $32.95 $47.95
Dr. Dobbs Journal $15.95 $30.95 —
Mac Addict $1097 —— ——
Mac Home Journal $15.97 $29.97 —
Mac World $1295 —— —
Maximum PC $9.95 $18.95 $27.95
Microsoft System Journal $21.95 $39.95 ——
PC Gamer $1295 —— —
PC Magazine $25.97 $48.95 $68.95
(22/44/66 issues)
PC World $16.95 _ —
Wired $6.00 $12.00 $17.00

Prices for new subscriptions & renewals. All Orders
must have check, cash or Money Order payable to:
Herb Goodman 8295 Sunlake Drive, Boca Raton,
FL 33496 phone (561) 488-4465 hgoodman@
prodigy.net. Allow 10 - 12 weeks for magazines to
start. Renewals: supply address label from present
subscription to ensure correct start of renewal. As
an extra service HG will mail a renewal notice 4
months prior to expiration date.

*For over 300 more titles at excellent prices,
contact HG by e-mail.
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MY FAVORITE weW

This is a new column. In it w
welcome readers’ reviews about
good websites to share.

FREE NEWSLETTERS

For my favorite, | have found this
websiteto bevery informative: goto
the Internet and enter kamando.com
and click on the link “Free
Newsletters’. From there you can
subscribe to Kim Komando’'s
Newsletter (she is the host of the
nation’ slargest talk-radio show about
computersand the Internet, heard on
more than 400 stationsin the United
States), the Tip of the Day or Daily
Cool Siteof theDay.

FREE CLIPART

| also like office.microsoft.com/
clipart for freeclipart. Atthiswebsite
you can select from a collection of
140,000 graphicsand download them
for free.

FREE STUFF

And check out freewar efiles.comfor

lotsof different stuff ... for free! @
Don Slaiter daiter @pacbell.net

O’Reilly Discounts for
MBUG-PC Members

MBUG members get a 20%
discount on O’Reilly publications.
Just use code DSUG when
ordering. Group purchases with
better discounts are available.

Let me know if you are interested
and | can put you in touch with
their sales department.

O’Reilly catalogues available at
general meetings.

S. Jack Lewtschuk
blacklion@royal.net

cOU)N\N

CAN YOU E-MAIL YOUR
DOCTOR? (from page 7)

strike the balance carefully between
the security risks involved in e-
mailing and theimportance of quick,
effective communication. E-mail is
fine for ordinary treatment
information about conditions that
carry no stigma. More sensitive
conditions, or diagnoses and so on,
probably deserve better thane-mail” .

Henotesthat therdatively new HIPAA
law may havelawyersadvisng doctors
toavoid using e-mail with patients. If
this happens, he feels that this
“ probably needlessly degrades
communication with patients who
would benefit from getting written
information quickly” .

And abit of practical reality comes
from my doc, who notesthat “ Thisis
the 21st century. If patients want my
time (which unfortunately is finite)
they have to get it any way that
worksfor me”’ . Sotaking appropriate
cautions and precautions, requiring

informed patient consent regarding e-
mail’stradeoffsand limitations, and
recognizing the potential need to pay
for the enhanced service, e-mail
complements other technologies —
telegraph, telephone, and fax. These,
after al, werenew intheir timeand not
accepted without reservationsby both
patients and physicians, but are now
routinerather thanthreatening. ¢
GabeGoldberg

This article appeared originally on
AARP’s Computer s and Technology
Web site, <www.aarp.org/comput-
ers>. (c) AARP 2004. Permissionis
granted for reprinting and distribu-
tion by non-profit organi zationswith
text reproduced unchanged and this
paragraph included.

There is no restriction against any
non-profit group using thisarticleas
long as it is kept in context with
proper credit given the author. The
Editorial Committee of the Associa-
tion of Personal Computer User
Groups (APCUG), an international
organization of whichthisgroupisa
member, brings this article to you.

ARE YOU A REGISTERED
MBUG LISTSERV MEMBER YET?

Our private e-mail service lets you send out messages to all other
MBUG Members and have other Members reach you.

B It's secure (monitored by MBUG’s Webmaster who ensures that
messages are computer-related, virus-free and are passed on by
Members only — no spammers allowed!)

B Get current MBUG announcements (changes, cancellations).
B Get warnings (viruses, worms, scams, etc.)

B Ask and answer computer-related questions
(immediate help for problems or obscure questions).

B Make computer-related announcements (stuff to buy or sell)

Register at www.mbug.org or go to

http://listserv.redshift.com/mailman/listinfo/mbug.

Questions? Call on any veteran MBUG-PC Member.

February 2005
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BIZTECH

James W. Anway

Retired IBMer

Phone: 831 625-5618
Fax: Call first

SHIPPING & COPY CENTER
Richard Pryor, Owner

26384 Carmel Rancho Lane, #101
Carmel CA 93923
(831) 622-9024 Fax (831) 622-9026
E-mail - bizcopy@aol.com

Star Reierson
star@redshift.com

1173 Ninth Street
Monterey CA 93940

Phone: (831) 373-3919
Fax: (831) 373-0671

I < iiveR.Sanders

dersand Associates

Computer Consultants

Telephone: 831-375-5376
Cell: 831-521-6676
E-mail: simbacli @pacbell.net

636 Spazier Avenue
Pacific Grove
Cdlifornia93950

Carolyn S. Lake

. 798 Lighthouse Ave, #194
grap hics Monterey, California 93940
phone: 831-643-2023

email: lakelyn@ix.netcom.com

In-home Computer Coaching
Practical guidance to make your computer work for you
Sessions geared to the older adult (beginner/intermediate)
Special projects: document preparation, graphics
Learn the basics of popular Microsoft programs and more...

Word  Outlook PowerPoint
Excel Publisher FrontPage

Internet
WordPad

Scanning
CDBurning

SHURGARD

Storage Space Bulk Storage
Self Storage
Moving & Packing Supplies

Sam T. Branham Manager
www.shurgard.com

Phone 831 394 4988
Fax 831 394 4488

709 California Avenue
Sand City CA 93955

Four'Winds
Travel

Where the good times begin *"

B Dan Presser, Owner

26080 Carmel Rancho Blvd., Suite 103
Carmel CA 93923-8757 N
Fax 831-622-9467 W
fourwinds@redshift.com B www.fourwindstravel.com

831-622-0800
CST #1000683-40
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You know you push the “F1” button on your com-
puter when you need help. But do you also know
that you can call or e-mail MBUG-PC “F1 for
Help” with your computer questions?

Our expert team of helpful volunteers
is willing and able to share experience on software
and hardware. And if they don’t know the answer,
they’ll direct you to someone who does. To get
computer help:
(1) Contact any of the people listed below; or
(2) Ask questions during any MBUG-PC
meeting break or Q&A session; or
(3) Leave a message with Vice President
Don Slaiter (831) 655-4443/657-4154 ; or
(4) Broadcast a message to all members
through the MBUG-PC Listserv
(mbug@listserv.redshift.com)
in plain text only (NO html, please)!

VOLUNTEER COMPUTER
COACHES/TEACHERS NEEDED

Sally Griffin Senior Center
in Pacific Grove
is in need of additional “computer coaches”
and instructors for their
Technology Access Program for Seniors.
The center provides older adults an
opportunity to learn and practice their
technical skills in a small lab, working one-on-
one and in a small class format with a
volunteer computer coaches and instructors.

If you have the time, ability and patience to
tutor beginners in a relaxed setting, contact
Kimberle Herring at the Sally Griffin Senior

Center at (831) 375-4454 or e-mail
Kherring@mowmp.org

Computer Help is Just a Click or Call Away with MBUG F1

Services are free of charge

(with the understanding that MBUG-PC, its Board
of Directors, and the F1 Volunteers themselves
are in no way responsible or liable for the
accuracy or the outcome of any advice or
suggestions).

Jim Anway
STRICTLY Wednesdays & Fridays
from 2pm to 5pm at 625-5618
Lee Keely
Prefers e-mail at Lee@leekeely.com
or call 626-8033
Bob Stephan
e-mail to bob@bobstephan.net
or call only between 9am-5pm
646-1373
Clive Sanders
e-mail to simbacli@pacbell.net
or call only between 1pm to 9pm
cellphone (831) 375-5376 ¢

Pacific Grove

Adult Vocational
Education Education
Center b omputer

Te ® Classes

“Learning for Life”
1025 Lighthouse Avenue
Pacific Grove CA 93950
See PGAEC catalog & web pages for
class descriptions.
Call: Computer Office (831) 646-6657

or e-mail Bruce Cates: bcates@pgusd.org
http://www.pgusd.org

February 2005
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WINDOWS

Jim Anway
Workshop Leader

Wednesday
February 9

7:00 to 9:00pm
Hilltop Park Center
Monterey

photo: Bill Hyler, MBUG-PC

hidden treasures. | will have some demonstrationsand tips,
and Q& A time. Presentati on /di scussion depend on attendees
and what ishot at the moment. AnwayJ@comcast.net ¢

TUNE-UP
YOUR COMPUTER

Michael Stewart g
Workshop Leader

Friday
February 11
7:00 to 9:00pm

Adult Education Center
Pacific Grove

Keep your computer running efficiently: learn about driver
updates, routine maintenance, defragging vs hard drive
optimization, cleaning temp filesand dealing with system
dowdowns. Questions? E-mail backonli ne@corr;cast.netb

DIGITAL vs FILM

CAMERAS

Bill Hyler
Workshop Leader

Wednesday,
February 23

7:00 to 9:00pm
Hilltop Park Center i
Monterey o ,
Comparedigita to conventiond film cameras, learntomove
imagesfrom camerato computer and use editing programs.
Bring your cameral Questionsto hyler @comcast.net. 4

photo: Ann MacI'f(,

WINDOWS OFFICE XP
Microsoft Word

Bob McGonigal
Guest Speaker

Wednesday,
March 9

7:00 to 9:00pm
Hilltop Park Center
Monterey

One of our most popular speakers from The Spot Com-
puter Training will tell usmoretipsand tricks about Word.
Questions? (831) 768-1825 www.thespotinc.com. ¢

photo: Bill Hyler, MBUG-PC

COMING in MARCH:

weW
POOR\ESS

Note that effective immediately, for all
correspondence and membership
subscriptions, MBUG-PC has moved to:

PO Box 51611,
Pacific Grove CA 93950

DIGITAL ART
& PHOTOGRAPHY

Eileen Begley
Workshop Leader
Wednesday,
March 23

7:00 to 9:00pm
Hilltop Park Center
Monterey

Eileen always has something useful to teach us about
manipulating digital imagesand turning ordinary photosinto

art. Questions? (831) 655-4884 eb@spyder bytes.com. ¢
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MBUG - PC Calendar of Events - February 2005

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5
DIRECTORS’ MEETING “(Z-eBn:;aol\%?Sit(ler\]/\%‘
Canterbury Woods PG Adult Ed Center PG
Begins at 7pm 7:00-9:00pm
Everyone Welcome! Sirie Thongchua
e
6 7 8 9 10 11 12
Windows XP Tune Up Your Computer
Hilltop Park Monterey Adult Ed Center, PG
7:00to 9:00pm 7:00to 9:00pm
Jim Anway Michael Stewart
S —
13 14 15 16 17 18 19
St. Valentine’s
Day
20 21 22 23 24 25 26
H y Digital Cameras
President’s Hilltop Park Monterey
7:00to 9:00pm
Day Bill Hyler
27 28

Hilltop Park Center

Canterbury Woods
871 Jessie Street

_ General Meeting Location
651 Sinex Avenue

Adult Education Center, PG

ifi . L Montere
P?C'f'c Grove , 1025 Lighthouse Avenue, Pacific Grove Y
© 651 Sinex Ave. ] TO 6 .
8 2 : ¢ |[David Avenue (East of Hwy 68
= % Lighthouse Avenue wy 68)
5| Canterbury Woods Lobby |2 P.G. Adult Education Center | HILLIRRIT X e >
° (O] =
B S , > CENTER (r/n) S
gl X Meeting 5 o A 2
Courtyard ) k) S —_ -
2 <«—Exit Parking = @ m
| —— x ~ o
g Se - 1 Irving Street
% Auditorium §§ o ,?Drglljker
E & Entrance CLOSED

Tentative Calendar March 2005 Pplease Check the March Newsletter for Final Dates & Times

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5
General Meeting
DIRECTORS’ MEETING “Computer Video”
Canterbury Woods PG Adult Ed Center, PG
Begins at 7pm 7:00-9:00pm
Everyone Welcome! Joe Asling
6 7 8 9 10 11 12
Windows Office XP:
Microsoft Word
Hilltop Park, Monterey
7:00to 9:00pm
Bob McGonigal
13 14 15 16 17 18 19
St. Patrick’s
Day
20 21 22 23 24 25 26
Digital Art/Photography
Hilltop Park, Monterey
7:00to 9:00pm
Eileen Begley
27 28 29 30 31
DIRECTORS' MEETING
Easter Canterbury Woods PG
Begins at 7pm
Everyone Welcome!
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REPORT
Don

Pacific Grove CA 93950

INK CARTRIDGE
UPDATE

Carolyn

Lake
Publicity Chair

SELECTED
BRANDS ONLY
The company that reimbursesMBUG
for empty ink cartridges has become
more selective about brandsthey will
accept. HP, Sharp, Xerox, Dell,
Canon and Lexmark cartridges are
al accepted for reimbursement. Wewill
continueto collect original equipment,
name brands, but not generic brands!
Lexmark cartridges actually yield a

Don’t miss an issue. Renew today!
Check the expiration date of your MBUG-PC mem-
bership & newsletter subscription: Electronic $20, US Mail $25,
both $35. Additional tax-deductible donations welcome!

Send your name, address, telephone and e-mail address with
your check to: Monterey Bay Users Group-PC, PO Box 51611,

G00Z ‘C ON ‘¥7Z |10A

ERECCET

= n—..u:IE

0966 VO 9A0I9 Jljioed

TT9TS X0d Od
od-dnoub

siasn Aeq Aaiajuow

dightly higher reembursement, sothey
areextrawelcome. However, Brother

- or Epson cartridgesareno longer

accepted (sorry)!

] Dropempty printer ink cartridgesinthe

brown box at general meetings and
workshops, or hand themto any Board
member for collection.

MORE THAN YOU CARE TO
KNOW DEPARTMENT

Cartridgessuch asHP10, area so used
with aprint head. If you arereplacing
both cartridgeand print head, wewould
liketo collect both (pleasebundlethem
together). Thisconfiguration usualy
applies to higher end or business
printers. 4 |akelyn@ix.netcom.com

Slaiter

Vice President,

Assistant

Treasurer &

Membership

Chair
WELCOME NEW MEMBERS
JAMESEMEY ..o 1259
Andrew Kennedy .........ccceuee. 1262
BobDaviS .......ccoveeieeiiieeceee, 1260
DonddWunsch............cccc....... 1261
THANK YOU FOR RENEWING
RichardBinsacca..........c...uee.... 673
Mary Kay Crockett ................... 274
GlenGrossman ........ceceeeveeeenns 1197
Harry Hamilton ... 819
JohnMeagher ........cccoveevieenenne 1239
WilliamWadden ...........c.......... 1145
BruceHenderson..................... 1085
JeanneMcANndrew .................. 1019
Randal Morris.........ccceeeeeenneee. 1082
John& LeeAnnHarris.............. 950
OUR GENEROUS DONORS
Anonymous
GlenGrossman ........ceceeeveeeenns 1197
John& LeeAnnHarris.............. 950
CharlieMehlert.........ccoceuveeenes 1211
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