IN THIS ISSUE
MBUG-PC Volunteer Positions........ 2
MBUG-PC Information..................... 2
President's Mumblings..................... 3

Things, Thinglets & Thingassos ...... 3
Digital Camera Meeting Review ...... 5

Register with MBUG Listserv ........... 5
Wired Home Networks...........cccuvee. 6
Hastala VISTA ..o, 9
Welcome Tony San Filippo .............. 9
5] 1[o] £ (o] U] £ 10
MBUG-PC Discounts ..................... 11
Recycle Ink Cartridges .................. 11
Need Computer Help? ................... 12
PG Adult Education Classes.......... 12
MBUG-PC Supporters ................... 13
How to Donate Raffle Items........... 13
MBUG Buy & Barter .............cceeee. 14
Membership Report .........cccceeeueeee. 14
Upcoming Workshops ...........cc...... 14
MBUG-PC Calendar .............cccue. 15
Computer Users Conference......... 16
Members’ Choice: SIGs. ................. 16

What will
Superman soon
be nostalgic
about???

Jack Letschuk reveals
all on page 3.

ILOVE iPODS

Comelistento Guest Speaker Hillary Bennet wax rhapsodic about all things
iPod. iPodsaresmall electronic devicesused to listento, storealarge amount
of, and play hours and hours of music on a single battery charge (it’s that
little thing you see people carrying in their hand or pocket with wiresending
at plugsintheir ears). iTunesis software that hel pstransfer and play music
on iPods, iPhones, and computers. iTunes U (iTunes University) is the
newest “mobile learning” section of the Apple iTunes Store where users
search, download, and play course content from hundreds of colleges,
universities, and educationally focused organizations, connected through
iPods or iPhone from anywhere.

This is the meeting to attend if you want to know all about iPods
(downloading music or study materials, using, buying, programming, playing,
managing, etc.), and the latest things this e-world hasto offer.

Hillary iseminently qualified to do thisbecause she has been teaching about
computersfor over twenty years (fifteen of them at the Pacific Grove Adult
Education Center). She has followed along as both Personal Computers
and Macs have evolved, growing with them all the while and trying to find
the balance between the“little house on the prairie€’” dream and the technol ogy
reality of the times. Hillary feels that using technological to enhance the
quality of life, not detract from it, takes effort and commitment. She also
thinks that constantly learning is fun and good for you and that computers
and gadgets are yet another avenue to explore the world and learn more
about ourselves and others.

Hillary is sure to bring music (and learning) to your ears! Questions in
advance? Contact Hillary at bennetthillary@yahoo.com. 4

Friday, May 2, 2008 at 7pm

Pacific Grove Adult Education Center
1025 Lighthouse Avenue, Pacific Grove

FREE to MBUG Members and the General Public.

Useful discussions, great coffee and snacks, and
smart, creative people!




Open Volunteer Positions Available Now at MBUG !

Association of Personal Computer User Groups Representative
More about APCUG at www.apcug.org. Or e-mail Lee@leekeely.com

MBUG-PC BOARD OF DIRECTORS

S.Jack Lewtschuk. President.................... 7570123 ..o blacklion@royal.net
Donald R. Slaiter .. Vice President, ........... 655-4443 ..o slaiter@pacbell.net
Membership Chairman & Meeting Facilitator
Tom Streeter......... Secretary/Treasurer, ... 657-4249 ................. tom223@pacbell.net

& Newsletter Proofreader
Tony San Filippo ... Assistant Treasurer .... 655-3225 ......... sanfillipop@shcglobal.net

Regina Doyle......... Newsletter Editor ........ 375-449 ............. reginadoyle@aol.com

Nelson French ...... Program/Publicity ....... 626-4551 ......coovvirnn nfrenchjr@aol.com
Team & Photographer

Carolyn Lake ........ Program/Publicity ....... 643-2023 .........coen.. lakelyn@comcast.net
Chairperson & Library Coordinator

Charlie Mehlert ..... Hospitality .................. 3750316 ............. mehlert@sbcglobal.net

Team Leader

MBUG-PC Newsletter is published monthly by
Monterey Bay Users Group-Personal Computer, Inc., a
nonprofit, tax-exempt, charitable, educational
corporation, PO Box 51611, Pacific Grove CA 93950,
telephone Don Slaiter (831) 655-4443 or 657-4154,
website www.mbug.org.

DISCLAIMER: No warranty, expressed or implied, is
made by MBUG-PC, Newsdletter editorial staff, or any
individual authors or contributors.

This disclaimer extends to all losses, incidental or
consequential, from the use of this publication.

Unless specifically stated otherwise, the opinions
expressed in any article or column are those of the
individual author(s) and do not represent any official
position of, or endorsement by, MBUG-PC which is a
501c3 corporation and is not affiliated in any way with
any vendor or equipment or software manufacturer.

Copyright © 2008 by the M onter ey Bay User sGroup-
PC. Permission for reproduction in whole or in part is
hereby granted for other nonprofit use, provided credit
is given to MBUG-PC and to the author(s). Other
reproduction without prior written permission of MBUG-
PC is prohibited.

SUBSCRIPTION: Seeback cover for rates.

Meeting Reviewers and Columnists
Attend General Meetings or any other ongoing workshops and write 500-word-or-less
reviews. Or become a regular or occasional columnist on any computer-related
subject (hardware or software review, favorite website, etc.)
Workshop /SIG Leaders
Share your knowledge: run workshops or Special Interest Groups
monthly/bi-monthly/quarterly
E-mail or call President Jack Lewtschuk at blacklion@royal.net
@& (831) 757-0123

MBUG-PC VOLUNTEERS

JimAnway ............ Workshop Leader/F1 Help 625-5618 ........ AnwayJ@comcast.net
JoeAsling ............. Video Project Coordinator . 641-9560 ........ jhasling@comcast.net
Bill Baumgardt ...... Workshop Leader .............. 372-5500 ........... wwh2@comcast.net
Eileen Begley ....... Workshop Leader .............. 582-9336 ......... eb@spyderbytes.com
Bill Bowles ............ COlUMNISE ... 375-3954 .....oovviinn B@bowles.com
Norma Cocklin....... Canterbury Woods ............ 657-4257 ... nmchec@aol.com
Liaison & Newsletter Proofreader
Joyce Elisha ......... Video Project Team &......... 646-9603 ................. ellias@msn.com
Ink Cartridge Coordinator
Ralph Games ....... Meeting Facilitator ............. 394-8876 ....... gamesri@redshift.com
Carole Harris ........ Hospitality Team .......ccooevveeeee NIA i N/A
Bill Hyler ............... Photographer ....... . yler@comcast.net
Mack Jacobs ........ Photographer .................... 394-6975 . mackjacobs@comcast.net
Lee Keely ............. FLHEIP oo, 626-8033 ............. Lee@leekeely.com
John Laughton....... Legal AdVISOr .........ccvvrrnne. 649-1122 ........ john@netlawyers.com
John Rowe ........... Columnist ......covevvvviennns 384-3617 .............. john@aaawifi.com
Clive Sanders ....... Advisor/F1 Help, ................ 375-5376 ......... simbacli@pacbell.net
& Membership Consultant
Bob Stephan ........ Historian, F1 Help, ............ 646-1373 .... stephan.bob@gmail.com

Columnist & Workshop Leader
Bill Stockton ......... Recording Secretary .......... 384-6130 ..o
David Thorp ........... Video Project Team .............. 373-4623 ...
Ed West................ Webmaster /Listserv Owner .. 372-6200 ............. captain@mobie.com

NEWSLETTER AD RATES:. Specid rate for local
business card ads (approximately 1/10 page) is $30.00
for 6issuesor $50.00 for 12 issues. Full and partial page
ad rates are avail able upon request. MBUG will publish
at no charge classified adsfor individual subscriberswho
have computer hardware or software for private sale.
For advertising information contact Regina at
ReginaDoyle@aol.com.
()
I
Benefits of MBUG-PC Membership:
Free Computer Help (see page 11 for details),
Monthly MBUG-PC Newsletter,
and a 15 to 20% Discount on

Computer Books at Borders and
Waldenbooks with MBUG-PC Membership
Card (see Don Slaiter for a card).
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THINGS, THINGLETS
& THINGASSOS

S. Jack Lewtschuk
MBUG-PC
Columnist

photo: Mack Jacobs, MBUG-PC

PRESIDENT'S MUMBLINGS :

Asl’ve mentioned on several occasions, our first Special
Interest Group, or SIG, wasasuccess. Let’ sput our heads
together and invent afew more. All you need isasubject,
one or moreleadersand six or moreinterested members.
Let me know if you're interested in putting a program
together on any aspect of computing, whether to solve
problems, exchange ideas, or learn together about
particul ar software, hardware, aspects of the Internet, or
whatever you like.

THINGS, THINGLETS & THINGASSOS

Turn Off Recently Used Progr
Windows Vista maintains a
list of filesand programs you
accessed recently in the
“Start” menu. To disable this

feature, right-click any empty ¢
portion of the Taskbar, click
“Properties,” and select the
“Start Menu” tab. Deselect the

ms in Vista
URK! Blue
stuff on my
cape again!
Miss those
PHONE
BOOTHS!

illustration:
“Store And Display A List Of  ReginaDoyle,
Recently Opened Programs’  MPYUSPC © !
checkbox and click “Apply.” VA

Cable Modem Self-Installation
Many cable service providers let you
saveaningtalationfeeif you set up your
cable modem yourself. Because it's
an external installation, even a
computer novice can usually
handle it smoothly. But there are
problemsyou may runinto during
installation. If you can’t get your
new cable modem up and

running, make sure al the cable connections are tight.
For example, make sure the Ethernet cord is snapped
into the modem all theway (you’ll hear asnap), and that
the coaxial cable is tightened securely. Reboot your
system and reset the modem. Even if you’'re doing the
modem installation yourself, you may need to call your
cable service provider during the process. They’ |l need
the serial number and MAC address number of your
specific cable modem so it is alowed to synchronize
with their network.

By the way, Comcast, the largest US cable television
operator, saidin March that it has started offering asuper-
fast Internet service that allows customers to download
a high-definition movie in ten minutes. The new
premium service was launched in the Twin Cities area
of Minneapolis-St. Paul and marks aleap in connection
speeds for Comcast. The new service offers speeds
starting at 50 megabits per second, compared with the
previous fastest connection speeds of 16 megabits per
second.

Did You Miss It? (Nostalgia 1)

Just a little trivia—after 145 years, Western Union
discontinued its telegraph service on January 27, 2006.
The Western Union telegraph service started in 1861 (I
remember it well), but it slowly became obsolete after
long-distance tel ephone service, fax, and e-mail offered
more convenient forms of rapid communication.

[4) The Pay Phone —

4 Another Chapter in History
' (Nostalgia 2)

/ If you happen to run across a
/ payphone ... quick! Draw out your
’ | cellphone and take a picture! Pretty
soon, your grandchildren and their
children may have to go to amuseum

or antique store to view that ancient
gadget.

2 \AT&T is leaving the pay phone business and
\ other companies are sure to follow. A very fast,
/growing majority of the US population is now
cellphone-equipped, and many have replaced
their home-wired phones with cellphones. What
IS Superman going to do? (Use the porta-potty, |
guess).

May 2008
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How Many Megas Do You Have?
Customer: “ Do you people sell them megas?”
Salesper son: “ Uh sure, how much do you need, sir?”
Customer: “ 100!”
Salesper son: “ | can only give you 64.”
Customer: “Well, can’'t you throw in 36 more?”

Local Area Network

Pioneered asaway for desktop computersto connect to
other computers and laser printers, the first local area
network (LAN) was installed at a New York Chase
Manhattan Bank in December of 1977 (almost four
years before computers became avail able to the general
public).

What About All Those Temporary Files

If you run “Disk Cleanup” periodically (by going to
“Start,” clicking on “Programs/All Programs,” then
clicking “Accessories,” “System Tools,” and finally
“Disk Cleanup”), you will be able to get rid of most
temporary files, among others. Arethey all gone now?

Well ... maybe not.

Go to “Start,” “Search,” “Files and Folders,” and type
in: *.tmp*.chk~*.* Chances are, you will be surprised.
Now the questionis should you just hold down the“ Ctrl”
key and click the “A” key (to highlight all you have
found) and “Delete” the files? Isthis safe? Since “ Disk
Cleanup” didn’t take the risk of getting rid of them,
should you?

99 times out of 100 you’'ll be just fine. An appropriate
compromise before deleting any file you' re not sure of
is ssimply to rename it, move it to a different location,
burnittoaCD or afloppy disk, leaveitinyour “Recycle”
bin for awhile, or leave it on your external hard drive
which you use for backups (you DO have one, | hope—
remember that death, taxes and hard drives going bad
are al facts of life). Thisway if you later find that you
needed that file, you can restoreit.

MBUG’sown Star Reler son of Computer Power (see
her ad on page 13) suggestswe delete all filesthat have
dates older than the same, current one. | have used this
maneuver since 2005 (when | first mentioned it in the
Newsletter), and have found Star’ s advice to be sound.

NOVICE CORNER

Enlarging the Print on Your Screen

This tip does not apply for MBUG members—yet. But
some day when the fonts on the websites seem to be
shrinking ... on your desktop keyboard press the “ Ctrl”
andthe“+” key onthe number pad (thelight under “Num
Lock” will come on). On notebooks or laptops turn on
the number pad by pressing the “Fn” key and another
“F" key (check themanual for your particular computer).

Hold down the “Ctrl” key and turn the wheel of your
mouse away from you for larger print (or toward you if
you want the fonts to look smaller for any reason).

Dell Support and Information Alerts

If you have aDell computer, have you checked the Dell
Support Center lately? Try going to
www.support.dell.com /content/topics/global .aspx/
services/en/dsc_home?c=us& |=en& s=gen

Caps Lock Sound

Doyoutypetheway | do?When | typealot, both fingers
get tired. Sincethelikesof metend to watch the keyboard
more than the screen, when | type, | have atendency to
hit the “CapsLock” key with the three useless fingers
andwhen | finally look at the screen, my award winning
novel ISALL IN CAPITAL LETTERS! Very annoying.

Hereisalittletip: goto “Start,” “ Control Panel,” click
on*“Accessihility Options,” “Keyboard,” and check “Use
Toggle Keys,” and click on “OK.” Now you will hear a
sound whenever you click on the “CapsLock” key
warning you that the useless fingers of your left hand
went astray again. Now click on the “CapsLock” key
again and alower sound will tell you that you rectified
the problem.

By the way, this works for the “NumLock” and
“ScrollLock” keysasoif you want to enable awarning
sound to tell you when you accidentally turned them on.

PS

“ Everything that can be invented has been invented.”
CharlesH. Duell, Commissioner,
US Office of Patents 1899

@ blacklion@royal .net
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HAVE DIGITAL CAMERA

" WILL TRAVEL

ur April

Genera
Meeting Guest
Speaker was
MBUG Member
Dan Presser, (the
Indiana Jones-ish
guy at left), who
gaveinsightsinto
travel to Africawith
adigital camera.

photos. Nelson French, MBUG-PC

Dan not only owns Four Winds Travel Agency, and
personally leads tours all over the world, but has been
involved in advocating awareness of the fragility of
endangered species and promoting their protection
among tourists and local populations. In February last
year Dan gave MBUG apresentation on Traveling with

MBUG
President Jack
Lewtschuk
(standing, left)
addressesa
rapt audience
prior to
introducing
travel expert
and
photographer,
Dan Presser at
the April
General
Meeting.

,
i i

Your Digital Camera, which included breathtaking
images hetook in CostaRica, Argentina, Fiji, and Borneo
with his five megapixel Olympus C-5050 Zoom and
six megapixel Olympus SP-500 Ultra Zoom.

Thistime, aswell ashow to take good shots of anything
one might encounter on atrip to Africa, he advised what
to take, how to protect equipment and supplies, and how
to take good shots, process, review/playback, backup,
and download, as well as how to better organize your
files. He also treated us to an armchair trip to South
Africa, Zimbabwe, Namibia, and Botswana, with a
focus on Victoria Falls, Robben Island (Nelson
Mandela’s prison for 18 years), elephants, birds, and
other wonderful critters.

If you want to arrange a trip, discuss more about
travelling with your digital camera or possibly aguire
some of the photos Dan showed us, contact him at (831)
622-0800, e-mail info@fourwindstravel.com, or visit
www.fourwindstravel.com . 4

Register with MBUG Listserv: Cost-free & Spam-free!

Join MBUG Listserv—send messages to all other Members and have them reach you securely
(monitored to ensure computer-related, virus-free messages sent by Members only).
Get current MBUG announcements (workshop dates, cancellations, additions), up-to-date
virus and scam warnings, ask and answer computer-related questions, and make
computer-related announcements (donate, trade, or ask for obsolete stuff)

Register at www.mbug.org or go to http://listserv.redshift.com/mailman/listinfo/mbug.

May 2008
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photo: Bill Hyler, MBUG-PC

WIRED

by J. H. Asling
MBUG SIG Leader

Joe Adling and Jeff Helms led
two Special Interest Group
meetings on Home Networking,
¢ and will lead SG 3in May
(details p14). We summarize
) 4. discussions as follows:

What are the commonest applications

of a home network?

Multiple computers accessing the Internet via one
connection, file sharing, printer sharing, common drives
for backup or archiving.

Should | have a wireless or wired network?
A wired LAN is faster and more secure than wireless.
Usewirdlessif your computers

speedswill probably be about half that. Y our choice will
probably beinfluenced by how fast your motherboards
Ethernet connectors are. Use Cat5 cable for 100baseT.
Cat 5e and Cat6 are for gigabit speeds. 10 baseT isjust
about obsolete, but it isfast enough for DSL internet or
messaging. 100baseT is the current home network
standard—it isadequate for cableInternet, printers, and
most file transfers. Use Gigabit if you are editing video
acrossanetwork, or need to transfer hugefiles, or backup
large partitions.

What's the best way to set up a LAN?
We suggest you set up your LAN with arouter. Home
versions usually have 4 ports but if you plan to have a
lot of common devices, you may want one with 8 ports.
Y ou can a so piggyback aswitch onto your router to add
ports. A router islike a minicomputer—it adds security
and efficiency. It comeswith aCD and is programmed
from one of your computers. It should have an Ethernet
port to attach to a modem. Most home routers are
100baseT. If your computers have gigabit Ethernet, it
might be worth the extra

cannot be connected directly
because of distance, walls, etc.

money to get a gigabit router

If you use wireless, be sure to
activatethe built-in scrambling
system. There are devices
which use house wiring or
other wiring to connect
computers, but these are dower
and may cause interference.
(The simplest network is to
connect two computers
directly, but you need to buy a
custom cable with one
connector’ sendingsreversed).

Does each of my computers
need an Ethernet connector?

Y es. M ost modern
motherboards have Ethernet
built-in. The three commonest
speeds for a home wired
network are 10 baseT (a
theoretical transfer speed of 10
mbits/sec), 100 baseT
(100mbits/sec), and gigabit
(1000mbits/sec). Your actual

Glossary of Network Terms
TCP/IP Protocol to transmit data across
networks; it isthe standard for the Internet,
and for most LANS. It is not Operating
System specific. With a TCP/IP network
Windows machines, Apples, and Linux
boxes can talk to each other.

LAN Local AreaNetwork

DHCP Server which assigns | P addresses
DNS Domain Name System, which
translates names to | P addresses

Ethernet One type of network hardware.
The connectors look a lot like phone cord
connectors, but are not compatible with
them.

MAC anidentification code uniqueto each
piece of hardware

Workgroup and Domain Ways to
identify which computers can communicate
with each other; workgroupsaressmpler and
should usually be used for home networking.
Subnet Masks Theserestrict therange of
permissible IP addresses. You will almost
aways use 255.255.255.0.

(they start at about $125).

A good router has a built-in
hardware firewall: Stateful
Packet Inspection (SPI),
Denial of Service (DoS)
protection and Intrusion
Detection, URL key word and
content filtering, logging,
reporting, and real time alerts
arepart of therouter’ ssecurity
system. You can useasimple
switch instead of arouter, but
it will not have any hardware
security. Regarding your
modem, if you have DSL or
cable, your ISP probably gave
or rented you a modem.

How do | set up a LAN?

Put therouter CD inyour main
computer’s tray and run it to
configuretherouter. Youwill
be setting up local area IP
addresses. Every piece of

Monterey Bay Users Group - PC
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TCP/IP networked hardware has an IP address in the
form xxx.xxx.xxx.Xxx where xxx is a number between
0 and 255. They can be permanent (“static”) or assigned
for each session by DHCP servers. There are public
addresses: for example, 192.150.18.117 is owned by
adobe.com. Y our router hastwo | P addresses, of which
oneispublic, usually assigned by your ISP.

Some addresses (“private”) are reserved for LANS:
10.0.0.0 to 10.255.255.255, 172.16.0.0 to
172.31.255.255, and 192.168.0.0 to 192.168.255.255.
Y our router also has a private IP address such as
192.168.0.0 (also known asthe* default gateway™). Each
computer of your LAN has an |P address assigned by a
DHCP server in your router (usually something like
192.168.0.100).

The router reroutes data from the
URL’s IP address to your local IP
addresses. Outsiders never seeyour
private |P address—this is part of
the router’s security system. After
finishing setup, you can
communicatewith your router using
your web browser at http:/
192.168.0.0 (or whatever IP address
your router has assigned itself). You should

seeastatus page (softwarewill vary with brand of router).

Make sure your modem is on and connected to the
Internet. Y ou should now be able to try browsing with
| E (or better yet, Firefox or Opera).

Regarding MAC addresses (physical addresses), every
piece of Internet hardware has one. You can increase
security by telling your router to alow input only from
known hardware. Thismakesit difficult for someoneto
come in with a notebook and connect to your LAN.

Now, how do | set up my LAN

so that my computers can see each other?
Thiswill depend on your Operating System. Windows
XP, and Vista have excellent networking capability, but
Win98 and older systems do not. The Windows 2000
setup iskind of basic. To set up computersfor networking
with XP or Win2K, connect and turn on all hardware.
With XP, runthe Wizard (“ Control Panel/Network Setup
Wizard”). The third panel is “Select a connection

method.” Choose the option “Connects to the Internet
through a residential gateway or another computer on
my network.” Choose a name, description, and
workgroup name (it defaults to MSHOME or
WORKGROUP and must be reset every time you run
theWizard). Make sureall your computers havethe same
workgroup name. Turn on “file and printer sharing.”
Don’t worry about the warning. In the last panel, you
don’t haveto create a network setup disk unless one of
your computersisrunning Win98. Otherwise select “ Just
finish the Wizard”.

How do | share a printer on another computer?
First make surethe printer isturned on and that you have
enabled sharing on thelocal computer by right-clicking
on the printer icon and selecting “sharing/share this
printer.” Run the Wizard in “ Control Panel/
Printers’ and “Faxes/Add Printer.”
Use the option “A network printer,
or a printer attached to another
computer.” Y ou may need to install
printer driverson each computer. An
alternative is to buy a network
printer (these have Ethernet
connections) or connect your printer
directly to the router via a printer
network adapter (make sure you get a

parallel or USB adapter as appropriate).

How do | communicate

with my other computers?

In “Explorer,” open “My Network Places/Microsoft
Windows Network/Workgroup Name” and you will see
all the computers on the network whose power ison. If
you havea“My Network Places’ icon on your desktop,
you can a so access each computer on your network from
it. Double-click on the other computer’s icon and you
should get a“log on” prompt. You need to log in with
the other computer’ s user name and password.

ToseefilesacrossaL AN, you need to enablefile sharing.
Y ou do this in each computer whose files you wish to
share. In “Explorer,” right-click the folder(s) you wish
to share. In the context menu, click “Sharing and
Security.” Check “ Share thisfolder on the network.” If
you wish to be able to movefilesto or fromit or to edit
or deletethem, aso click “ Allow network usersto change
my files.” Werecommend you enable sharing for only a

May 2008
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limited number of special folders (such as* downloads’
and “move’) to minimize the chance of “crackers’ having
access to personal files. Although you can, Windows
XP does not like you to share an entire partition or disc.
It is better to share the folders that you want access to.
Thereisasoafolder called “ Shared Documents’—Il ook
for it below the* Control Panel” iconin“Explorer.” Any
files copied to that folder or its subfolders are shared
(you haveto movethe actual filethere—shortcutsdon’t
work).

How do | repair my connection if it goes bad?
First, check all your connections and cables. If they’re
OK, turn everything off for afew minutes. Now turn on
the modem, giveit acouple of minutestoinitialize, and
then turn ontherouter and giveit afew minutes. Finaly,
turn on a computer. At our SIG, a member suggested
that if you have cable, you should turn thingson in this
order: computer to router to modem; this may reset the
cable modem with the computer’s connection
specifications.

Next, go to “Control Panel/Network connections.”
Double-click the*Loca AreaConnection” iconandyou
will get astatus window. If you click the “ Support” tab
at the top, you will find a*Repair” button which resets
all your connection numbers. You can aso get alot of
information about your connection in these windows.

Here's a little DOS program to look at your network
settings. open a “command” prompt (“ Start/Programs/
Accessories/Command Prompt”). Typein: ipconfig. To
get more information, typeipconfig /all (note the space
between ipconfig and the backslash). Thiswill tell you
things such as your computer’s | P address, the router’ s
| P address (default gateway), and the MAC number. To
find out all the options type ipconfig /?.

You can use this to create a trick for resetting your
computer’ s network. Right-click a vacant spot on your
desktop to get the “context” menu, then choose “New/
shortcut.” In “Type the location of the item,” type
ipconfig /renew. Name it ipconfig. When you double-
click the icon, it will renew your computer’s network
settings.

Another diagnostic programisPing, which you runfrom
the DOS command prompt (“ Start/Run/cmd.exe’). Ping

sendslittle round trip messagesto seeif connectionsare
functional.

First “ping” your own computer with “ping localhost”.
The computer sends 32 bytes of data four times and
counts how long it took to get areply. If you don’t get
the pings back, there’ s probably something wrong with
your TCP/IP setup. Now ping your router and the other
computerson your LAN, using their LAN 1P addresses.
Finally, ping external websites (try *“ping
www.example.com”). If all packets come back in about
the same time, your TCP/IP connection is OK. If some
packets time out, the route between you and the website
has problems. If all time out, eitheryour TCP/IP settings
are bad, another computer on your LAN has problems,
or the website blocks pings.

If you still don’t have a connection, it’stime for F1!

Can you recommend further resources?

W http://support.microsoft.com/kb/813936

W http://technet.microsoft.com/en us/network/
default.aspx (Microsoft tells you more than you
want to know, as usual)

W http://find.pcworld.com (select “How-to” in the
menu bar at top for a “quick and dirty” network
troubleshooting guide)

W http://pangea.stanford.edu/computerinfo/windows/
network.html (this gives setup instructions for
severa generationsof Windows—just don’t usethe
Sanford.edu connection instructions)

B www.practicallynetworked.com/sharing/
troubleshoot/: (to diginto TCP/IP)

B www.practicallynetworked.com/sharing/
troubleshoot/specificbroblems.htm (for a list of
problems)

B http://compnetworking.about.com/od/
homenetworktroubleshooting/
Home_Network_Troubleshooting.htm (for lots of
tutorials, less techie than the other references
above) ¢

jhasling@comcast.net

Inaddition to being a co-leader of the Home Networking
S G, Joe Adling is Coordinator for the MBUG Video
Project. He has helped produce “ This is MBUG” for
us, and “ Point Pinos Lighthouse” for the Pacific Grove
Museu of Natural History.

8 Monterey Bay Users Group - PC

May 2008



Hagsta la

VISTA

Customize Your Data
Locations in Vista
by Lee Reynolds,
Broward PC
Association Member,
Florida

I 'm told the literal meaning of

“hasta la vista” in Spanish is

“until the seeing.” Or maybe a
more adequatetrandationis“ seeyou
later.” Butinthiscolumn, I’musing
that phrase to invite you to take a
look at Microsoft’ slatest version of
Windows Vista.

If you take alook at the new Vista
Start Menu, one change from
Windows XP you will see is that
thereisalink at thetop whichisyour
account name. If you click on that,
you will open up a Windows
Explorer window, which shows all
your user folders, such as
Documents, Music, Pictures,
Desktop, Favorites, etc.

In“Details’ view, thisishandy since
one column showsthe “folder” path
for each of these.

Most of the folders will be on your
boot drive (normdly, C:) inthispath:
C:\Users\AccountName (where
“AccountName” of course is your
account name).

There are severa entriesin this list
which have the little “shortcut”
arrow in their icons, for example:
Application Data, Cookies, Local
Settings, My Documents, Recent,
Send To, Start Menu, and Templ ates.

Tony San Filippo

Welcome New Board Member

MBUG-PC is pleased to announce that one of
our members has stepped forward to become
an active partner in the running of the
Monterey Bay User Group. As Assistant
Treasurer, Tony will provide back up services
to Treasurer Tom Streeter. This news makes
President Jack L ewtschuk doubly happy,
because he' s dways asking MBUG membersto volunteer, and
because he' s always reminding us to “back up, back up, back up!”

Tony retired after 30 yearsin the military as an officer and spent an
additional 10 yearsin Europe working in acivilian capacity. He got
hisfirst laptop computer in the early 1990’s primarily to maintain a
record of his expenses and connect to the world viae-mail. After
moving to the Monterey Peninsulain late 1998, Tony felt his
computer skillswere minimal (and humbly says they still are to some
extent). A friend introduced him to MBUG, he started attending
meetings, and before long he became a member. We're glad to have
been there for Tony when he needed help and appreciate that he's
now “paying us back” in direct service.

If you'd also like to help MBUG, check out our open volunteer
positions at the top of page 2, or contact any Board Member to
discuss what you can do to back up our Directors or Volunteers, or
to help out every once in a while. @

If you click on any of these shortcuts
(except “Recent”), you will
immediately be presented with an
error message, “ <folder path> isnot
accessible Access is denied,” then
you have to click the “OK” button
to dismiss the message.

All of those shortcuts are there for
compatibility reasons, in order for
thesystem to be ableto accesscertain
locationsthat were used in Windows
XP. The actual path of each of those
locations has changed in Windows
Vista. For example the folder that
wasaccessed inthisway in Windows
XP: (C:\Documents and
Settings\AccountName\My

Documents), is now in Vista as,
C:\Users\AccountName\Documents.

Backup and Partitioning

| like to backup my entire system
periodically with a drive image
program from Acronis called True
Image. However, | dso like to try
and keep most of my data separate
from the program filesand windows
system files making up the boot
drive.

| took advantage of the built-indrive
partitioning software of Vista in
order to create several other
partitionsonmy “C:” drive, and one
of these is reserved for storing the
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contents of such folders as
Documents, Favorites, Music, and
Pictures. | did something similar for
an old computer using Windows XP.
Thisnot only reducesthe size of the
backup image of my boot drive, it
also makesit much easier to backup
my rapidly changing data to CD-
RWsor DVD-RWs.

In Windows XP, in order to move
the datalocationsto another partition
| was forced in some cases, to edit
the registry. In Windows Vista, this
isno longer necessary.

There is a Windows user interface
to change folder locations of your
user account profile. Just right click
on your “Documents’ folder, for
example. Select “Properties’ from
the context menu, and then you will
seeanew tab inthefolder properties
window called “Location.” Click on
that tab, and you will now see this
message: “ You can change where
files in this folder are stored to
another place on this hard drive,
another drive, or even another
computer on your network.” All you
haveto doistypeinthenew location,
and click “OK.” You will then be
presented with a message asking if
youwant to moveadl of thefilesfrom
the old location to the new location,
and recommending that you do so,
or else you will see two of the
designated foldersin your profile. 4

LeeTutor @earthlink.net or
www.bpca.com

This article has been provided to
APCUG by the author solely for
publication by APCUG member
groups such as MBUG. All others
require the permission of the author
(e-mail addresses above).

by Mike Moore,
Bowling Green Area
Microcomputer User Group
Editor, Kentucky

y do someiconson your
desktop havealittlewhite
arrow embedded in the

picture? These are shortcuts
(sometimes called links). They are
small filesthat represent and “ point
to” thereal thing. When you double
left-click on a shortcut icon,
Windows reads the location of the
fileto open from within the shortcut
file, and then opens the target file.
Shortcuts are, in computer
programmer lingo, symboliclinksto
actual files. They don’t contain any
of the file's information—they just
point to it. In real terms: if Peoria,
[llinois was a file, then its shortcut
would be the map telling you how to
get there.

Why doweuseshortcuts? Why not
just put the real, actual file on your
desktop? There are several reasons.
First, since a shortcut does not
contain any of the target file’s
information, it can be deleted
without damaging the file it points
to. Therefore, placing shortcuts on
the desktop or in any directory is
safer. Accidental deletion of these
links will not affect anything other
than that you may losetrack of where
your filewas!

Theother reasonisthat you can have
many shortcuts and place them
anywhere you might need quick
access to your file. For example,
when we give away computers, we
organizethe softwarelinksin various

folders on the desktop. There's a
folder for educationa software and
game software links and, for the
softwarethat isboth educational and
fun, we put linksto the same program
in both folders. You can rename
shortcuts to anything you want and
it won't affect the real name of the
file they point to.

Shortcuts are also portable. If |
know for surethat aprogram will be
inacertain placeon nearly every PC,
| can e-mail alink to someone and
tell themto placeit on their desktop.
Double-clicking on it should open
that file on my recipient’s PC. E-
mailing alink ismuch more of asure
bet than e-mailing an executablefile,
because most e-mail servers just
won'’t allow executables (filesending
in .EXE) to be sent.

How does one create a link? Find
the file you want the link to refer to
and then single right-click it. This
brings up acontext menu where you
can create the shortcut. Once the
shortcut is created you can move it
to any directory or to the desktop.

For creating desktop links, Windows
provides a shortcut “Wizard” that
allows you to create a shortcut for
any file type including a web page
or another folder. From anywhereon
the desktop, right click and select
“New” and then “ Shortcut” to
activate thisWizard. ¢
ml.moor e@insightbb.comor
www.bgamug.org

This article has been provided to
APCUG by the author solely for
publication by APCUG member

groups such as MBUG All others

require the permission of the
author (e-mail address above).
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BN Computing

FREE tech support
to both subscribers and non-subscribers.
1 (800) 368-8304
Mon-Fri 7am to 8pm CST
Saturdays from 8am-4pm CST (Nebraska time)
or any time on the Internet:
webhelp@smartcomputing.com or
WwWw.Ssmartcomputing.com
Subscribe to Smart Computing and benefit
MBUG-PC: use source code 8181 when
ordering and for every five subscriptions, we get
one free for our raffle to fund our educational
activities.
12 issues for $29.00 / 24 issues for $48.00
36 issues for $64.00

UPDATE:

MBUG-PC
Members
now get

35% off all
O’Reilly Books and PDFs!

Our Members can now get a 35% discount on
all books from O’Reilly as well as their “No
Starch”, “Paraglyph”, “PC Publishing”,
“Pragmatic Bookshelf”, “Sitepoint”, “Syngress”
and “YoungJin” publications. Use the same
code “DSUG” when ordering books online or
by phone at 1-800-998-9938. We still get free
ground shipping on orders of $29.95 or more
(in the US). Go to www.oreilly.com/store/ and
see what's new!

WEB DESIGN

O'Reilly catalogues are available at general
meetings.
Want to know
more?
Contact:
Jack Lewtschuk

blacklion@royal.net "

Buikfing scilalse

Webh Sites

CLin S SO
M & DOCHE

RECYCLE INK CARTRIDGE

Go Green, Give to Charity,
Support Local Industry
Recycling empty computer ink cartridges through
MBUG helps prevent non-degradabl e plastic and
metal waste from polluting our landfills. At the
same time we make money for our educational
programs by selling them to alocal (Monterey) ink-
refill company. We make it easy for you, too: just
drop your empties (any brand, any type) into the
brown box or give them to any Board Member at
General Meetings or workshops. ¢
ellias@msn.com

HERB GOODMAN DISCOUNT

COMPUTER MAGAZINE PRICE LIST

lyr 2yrs  3yrs
Computer Games $1595 —— ——
Computer Gaming World $14.95 $28.95 $41.95
Computer Shopper $16.97 $32.95 $47.95
Dr. Dobbs Journal $1595 —— ——
Mac Addict $10.97 $19.97 $28.97
Mac Life $10.97 $
Maximum PC $9.95 $18.95 $27.95
Microsoft System Journal $21.95 $39.95 ——
PC Gamer $12.95 $23.95 $33.95
PC Magazine (22/44/66 issues per yr.)

$25.97 $48.95 $68.95
PC World $16.95 —— ——
Videomaker $11.95 $21.95 —
Wired $10.00 $18.00 —

For over 300 more titles, contact Herb by e-mail.
Prices are for new subscriptions & renewals. Send
check, cash or money order payable to:
Herb Goodman 8295 Sunlake Drive, Boca Raton
FL 33496 / phone (561) 488-4465 / hgoodman@
prodigy.net. Allow 10 - 12 weeks for magazines to
start. Renewals: Send address label from your
present subscription to ensure correct start.
Herb will mail a renewal notice 4 months prior to
expiration date.

A TIP FROM JACK: Before subscribing or
renewing through the above, check if the
publisher has a current special price (which
happens periodically). ¢ blacklion@royal.net

May 2008
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Computer Help - Just a Click or Call Away with MBUG F1

E You know you push the ‘F1’ button on
= your computer when you need help.

= But do you also know that you can call
= or e-mail MBUG-PC “F1 for Help”

= With your computer questions? Jim Anway

E , STRICTLY Wednesdays & Fridays
* Our expert team of F1 Volunteers will from 2pm to 5pm at 625-5618

= share their experience on software and

Services are free of charge
(with the understanding that MBUG-PC, its Board
of Directors, and the F1 Volunteers themselves are in no way responsible or liable for the
accuracy or the outcome of any advice or suggestions!)

= hardware. To get computer help: _ Lee Keely

* (1) Contact any of the people listed Prefers e-mail at Lee@Ileekeely.com
" pelow: or or call 626-8033

= (2) Ask questions during any MBUG-PC Bob Stephan

- meeting break or Q&A session; or e-mail to stephan.bob@gmail.com
= (3) Leave Don Slaiter (831) 655-4443/ or call only between 9am-5pm

=  657-4154 a message; or 646-1373

= (4) Broadcast a message to all Clive Sanders

E members through the MBUG-PC e-mail to simbacli@pacbell.net

= Listserv mbug@listserv.redshift.com) or call only between 1pm to 9pm

= in plain text only (NO html, please)! phone (831) 375-5376 &

Computer Classes ~ Winter 2008

We offer classes and workshops
that are designed for
E the busy adult learner:
Dreamweaver, MS Access,

| | 7
PACIFIC GROV
ADULT EDU{:AT'GH Exel 1 & 2, Pho‘coshop Elements,

1025 Lighthouse Avenue Selling on EBay, Genealogy Online,
Pacific Grove CA 93950 Picasa, Windows Vista, and more.
(831) 646-6580 Online registration available now:
Fax (831) 646-6578 www.pqusd.org
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MBUG-PC SUPPORTERS

James W. Anway

Computer Consultant
Retired IBMer

Phone: 831 625-5618
Fax: Call first

Bob Weisensee
Production Supervisor
bob@ctimls.com

CREATIVE TECHNOLOGY
of Sarasota, Inc.

5969 Palmer Boulevard
Sarasota FL 34232-2841

Printer of the MBUG-PC Newsletter

(941) 371-2743 / FAX (941) 379-2933/ 1-800-533-1031

C( JMPUTER POWER

Star Relerson

star@computerpowerstar.com

1173 Ninth Street Phone: (831) 373-3919
Monterey CA 93940 Fax: (831) 373-0671

Carolyn S. Lake

graphics

phone: 831-643-2023

798 Lighthouse Ave, #1924
Monterey, California 23940

email: lakelyn@comcast.net

Practical guidance to make your computer work for yvou

Sessions geared to the older adult (beginner/intermediate)

Special projects: document preparation, graphics

Learn the basics of popular Microsoft programs and maore

Word  Outlook PowerPoint Internet
Excel Fublisher wWordPad E-mail

Scanning
COD Burning

Cleaning House? Reorganizing? Getting A New PC?

(1) Donate new or nearly-new computer-related items—books, hardware, or software—all gratefully
accepted.* Call Don Slaiter (655-4443) if you have questions, or bring items to any MBUG function e
through October 10. (2) Contact, or tell us about, suitable vendors from whom MBUG might get
raffle items. (3) Save your lottery ticket money and buy lots of tickets at raffles! o

All proceeds benefit our educational activities. .

[ ]

[ ]

[ ]

Fouerds

Dan Presser in Borneo dlscuss ng conservatio
awareness with a local Headman.

B Dan Presser, Owner
26080 Carmel Rancho Blvd., Suite 103
Carmel CA 93923-8757 m (831) 622-0800
Fax (831) 622-9467 m CST #1000683-40
info@fourwindstravel.com

*(Items will be sorted for the raffle, the “freebies” shelf, or responsible recycling)
0 000000000000 000000000000 0000000000 COCNOYNOSEONONOEONONOEONONOEONONONEONONOEONONOEOOOEONOEOSEOINVKL
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MBUG
BUY & BARTER

MBUG Members (dues up to date) can sell or trade
computer-related gizmos, hardware, software and
books here. Contact Newsletter Editor
ReginaDoyle@aol.comwith “ MBUG B&B”
in the subject line.

For Sale or Barter: Canon 3e Ink
| have several Canon I nk 3ecartridgeswhich fit many
models of Canon printers (various PIXMA, i series, S
series, BJC series, Multipass 3000 and 6000 series,
Multipass C755/F30/F50/F60/F80, and others). My
printer recently went on the fritz and is not economical
torepair. | replaced all four cartridgesin hopesit might
revive the printer. No such luck. My four cartridges are
al brand new but the packages have been opened. In
addition there are two (count ‘em, two) new 3e black
cartridges still sealed, and one partially used 3e cyan.
Suggested price for the lot is $40 but thisis negotiable.

| Want to Buy or Barter: Canon Multipass F30
If you have aworking Canon Multipass F30 or similar
printer, | would consider buying it. | liked that printer
and was sorry to seeit go bonkers.

For both ink and printer deals above, contact Bob
Stephan at stephan.bob@gmail.comor (831) 646-1373.

HOME NETWORKING

Jeff Helms

& Joe Asling

SIG Leaders
Wednesday, May 28 a8
7:00 to 9:00pm, Canterbury Woods, PG

Jeff, Electronics Technician from the National
Weather Service, and Joe, MBUG Video Projects
Coordinator, have started a popular Special
Interest Group. SIG 1 presented ideas on setting
up a basic TCP/IP Network quickly, cheaply, and
easily, discussion of wired and wireless printer
sharing, security hierarchy, bridging routers, basic
troubleshooting and common pitfalls.

SIG 2 followed up with tips, tricks, questions and
answers. This session will focus on bridging, and
even more sharing of user experiences and
guestions.

Join us at any stage, bring your networking
guestions, and own hardware if you wish. Questions
in advance? Contact Joe at jhasling@comecast.net,
or call 641-9560. ¢

photo: Nelson French MBUG
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MBUG-PC Calendar of Events - MAY 2008

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3

“iTunes & iPods”

Adult Ed Center PG

7:00 to 9:00pm

Hillary Bennett
4 5 6 7 8 9 10

@0,
N, 2
& 11 12 13 14 1 16 17
) i is N
MOTHER'S Tevailable.
DAY for a SIGK A7
18 19 20 21 *What's a SIG? How can 24
you schedule one?
See page 16 for details!
47 N
25 26 27 28 MA\/ 30 N\ 31
“Home Networking:
SIG 3"
MEMORIAL Canterbury Woods PG
7:00 to 9:00
DAY Jeff Helmso& Joggslingl
Canterbury Woods Hilltop Park Center

651 Sinex Avenue

Pacific Grove

General Meeting Location
Adult Education Center, PG
1025 Lighthouse Avenue, Pacific Grove

871 Jessie Street

Monterey

ol 651 Sinex Ave. 4] 1
E 4 Lighthouse Avenue David Avenue (East of Hwy 68)
5| canterbury woods Lobby | - | G- Adult Education Centerl ° H'L'Fs,{%ﬁ o
1 g , g CENTER m
g X Meeting 5 o 7
Courtyard () . k) <. e
2 <«—Exit Parking z 2 m
11 X ~ 8__
£ > .
o =3 —_—
€ |Auditorium g% o IrVIng Street Alxjrchke_‘r
2 5% L) Entrance ark:
%3} (@]

Tentative Calendar June 2008 check the June Newsletter for Final Schedule
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3, 4 5 General Meeting: !

DIRECTORS’ MEETING Topic & Speaker
Canterb_ury Woods PG To Be Announced
Begins at 7pm Adult Ed Center PG
Everyone Welcome! 7:00 to 9:00pm
8 9 10 11 12 13 14
This date i
available FLAG DAY
forasSIG¥
15 16 17 18 19 20 21
FATHER’'S SUMMER
DAY SOLSTICE
22 23 24 25 26 27 28
This date is
available
for a SIG¥
29 30 GENERAL MEETING
JULY 11th
(second Friday)
Topic/Speaker to be
Announced
AECPG 7pm




nNews etter Check your Membership expiration date above.

A .
Wl 20, N9 @, Liy7 200 If sc?oreesngv?/ayouErxspulb'\;l?r/i /tziggggtoaa I
PO Box 51611 ' y P y:

Pacific Grove Enjoy the many benefits of MBUG membership and don’t miss
California 93950 an issue of this fine, locally-produced publication. Membership
a_member of & Newsletter Subscription: Electronic $20, US Mail $25, both $35.
W‘ Additional tax-deductible donations welcome! Send your name,
address, phone number, e-mail address & check to: Monterey Bay

Users Group-PC, Box 51611, Pacific Grove CA 93950

Southwest Computer Conference 2008
for Windows, Mac and Linux End-Users
May 30, 31 and June 1

San Diego CA .

WANT TO RUN

MBUG has 2nd and 4th Wednesdays
as “Available for SIG.” Special
Interest Groups (SIGs) focus on a

K‘@ P oy, Qf} spec_ific computing topic with
Y Pg@' Y aand ¢ o ,Qe"cgcée meetings over weeksor months. You
X O . 0% A\ %, Son, O, can present topics and introduce
R AN ) ci, . o 0% . )
\‘A@@ <\‘°(\ gooe speakersof your choice and interest.
‘x\@

Contact MBUG President Jack
L ewtschuk, at blacklion@royal.net
or Program & Publicity Chairperson
Carolyn L ake, at
|akelyn@comcast.net.

# 6 Vendor-Sponsored Presentations and Meals
& T-shirt and Welcome Bag full of Goodies
& 20 Workshops/Vendor Tech Sessions
# Up Close and Personal Time with Vendors at the Expo
& Interaction with 60+ Computer Clubs
Visit www.theswcc.org for more information

Monthly General Meetings will
continue as usual. Additional
meetingsthroughout the year depend
on member participation—we hope
to hear from you! 4

[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
. Interested in running a SIG?
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
[ ]
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[ ]
[ ]
[ ]
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