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Harnessing the Power of PowerPoint

BruceWilder, Instructional Technologist a M onter ey Peninsula College
returnsto MBUG to address our June 6 General Meeting. Thistime he will
explain all about Microsoft Power Point 2007. What's different about
PowerPoint 2007? Among other things, Bruce will explain how you can
useit to add music, video, and narration to your slide show, distribute your
dlide show, save your presentations to a CD, e-mail your work, make a
PDF, and put presentations on your website.

If that isn’t enough, Brucewill also show ushow to use other creative aspects
of PowerPoint, such asits picture editor, how to prepare schematics, make
flyers, use the Photo Album tool to quickly import photos, creatively use
animation, and make charts, and hewill also give usas many PP presentation
tips as he can fit in along the way.

Bruce is an instructional technologist in the Instructional (Academic)
Technology Department at MPC, where he has been on the staff for 8
years. Hisjob is to help faculty and staff with their tech concerns as they
relate to the educational process. He received a Master’s degree in
Instructional Technology from San Jose State Univer sity in 2000.

Bruce is well-versed in all aspects of computerized instruction, including
hardware and applications, and he has designed and converted more than 25
classroomsto multi-mediaenabled rooms at the M PC main campus and the
new Marina Educational Center. He also directsthe online portion of the
MPC Distance L ear ning Program.

Thisisapresentation sure to help you stimulate the brain cells and provide
you with useful new skills. Questions in advance? Contact Bruce at (831)
760-2259, or e-mail bwilder @mpc.edu. ¢

Friday, June 6, 2008 at 7pm

Pacific Grove Adult Education Center
1025 Lighthouse Avenue, Pacific Grove

FREE to MBUG Members and the General Public.

Useful discussions, great coffee and snacks, and
smart, creative people!




Open Volunteer Positions Available Now at MBUG !

Assistant to a Board Director
Back up or assist Programs/Publicity, Newsletter, Hospitality, Membership, etc.
Association of Personal Computer User Groups Representative
More about APCUG at www.apcug.org or e-mail Lee@leekeely.com.

MBUG-PC BOARD OF DIRECTORS

S.Jack Lewtschuk. President.................... 7570123 ..o blacklion@royal.net
Donald R. Slaiter .. Vice President, ........... 655-4443 ..o slaiter@pacbell.net
Membership Chairman & Meeting Facilitator
Tom Streeter......... Secretary/Treasurer, ... 657-4249 ................. tom223@pacbell.net

& Newsletter Proofreader
Tony San Filippo ... Assistant Treasurer .... 655-3225 ......... sanfilippof@sbcglobal.net

Regina Doyle......... Newsletter Editor ........ 375-449 ............. reginadoyle@aol.com

Nelson French ...... Program/Publicity ....... 626-4551 ......coovvirnn nfrenchjr@aol.com
Team & Photographer

Carolyn Lake ........ Program/Publicity ....... 643-2023 .........coen.. lakelyn@comcast.net
Chairperson & Library Coordinator

Charlie Mehlert ..... Hospitality .................. 3750316 ............. mehlert@sbcglobal.net

Team Leader

MBUG-PC Newsletter is published monthly by
Monterey Bay Users Group-Personal Computer, Inc., a
nonprofit, tax-exempt, charitable, educational
corporation, PO Box 51611, Pacific Grove CA 93950,
telephone Don Slaiter (831) 655-4443 or 657-4154,
website www.mbug.org.

DISCLAIMER: No warranty, expressed or implied, is
made by MBUG-PC, Newsdletter editorial staff, or any
individual authors or contributors.

This disclaimer extends to all losses, incidental or
consequential, from the use of this publication.

Unless specifically stated otherwise, the opinions
expressed in any article or column are those of the
individual author(s) and do not represent any official
position of, or endorsement by, MBUG-PC which is a
501c3 corporation and is not affiliated in any way with
any vendor or equipment or software manufacturer.

Copyright © 2008 by the M onter ey Bay User sGroup-
PC. Permission for reproduction in whole or in part is
hereby granted for other nonprofit use, provided credit
is given to MBUG-PC and to the author(s). Other
reproduction without prior written permission of MBUG-
PC is prohibited.

SUBSCRIPTION: Seeback cover for rates.

Meeting Reviewers and Columnists
Attend General Meetings/any ongoing workshops; write 500-word-or-less reviews or
write a regular column on hardware or software review, favorite website, etc.
Workshop /SIG Leaders
Run workshops or Special Interest Groups monthly/bi-monthly/quarterly.
E-mail or call President Jack Lewtschuk at blacklion@royal.net
@& (831) 757-0123

MBUG-PC VOLUNTEERS

JimAnway ............ Workshop Leader/F1 Help 625-5618 ........ AnwayJ@comcast.net
JoeAsling ............. Video Project Coordinator . 641-9560 ........ jhasling@comcast.net
Bill Baumgardt ...... Workshop Leader .............. 372-5500 ........... wwh2@comcast.net
Eileen Begley ....... Workshop Leader .............. 582-9336 ......... eb@spyderbytes.com
Bill Bowles ............ COlUMNISE ... 375-3954 .....oovviinn B@bowles.com
Norma Cocklin....... Canterbury Woods ............ 657-4257 ... nmchec@aol.com
Liaison & Newsletter Proofreader
Joyce Elisha ......... Video Project Team &......... 646-9603 ................. ellias@msn.com
Ink Cartridge Coordinator
Ralph Games ....... Meeting Facilitator ............. 394-8876 ....... gamesri@redshift.com
Carole Harris ........ Hospitality Team .......ccooevveeeee NIA i N/A
Bill Hyler ............... Photographer ....... . yler@comcast.net
Mack Jacobs ........ Photographer .................... 394-6975 . mackjacobs@comcast.net
Lee Keely ............. FLHEIP oo, 626-8033 ............. Lee@leekeely.com
John Laughton....... Legal AdVISOr .........ccvvrrnne. 649-1122 ........ john@netlawyers.com
John Rowe ........... Columnist ......covevvvviennns 384-3617 .............. john@aaawifi.com
Clive Sanders ....... Advisor/F1 Help, ................ 375-5376 ......... simbacli@pacbell.net
& Membership Consultant
Bob Stephan ........ Historian, F1 Help, ............ 646-1373 .... stephan.bob@gmail.com

Columnist & Workshop Leader
Bill Stockton ......... Recording Secretary .......... 384-6130 ..o
David Thorp ........... Video Project Team .............. 373-4623 ...
Ed West................ Webmaster /Listserv Owner .. 372-6200 ............. captain@mobie.com

NEWSLETTER AD RATES:. Specid rate for local
business card ads (approximately 1/10 page) is $30.00
for 6issuesor $50.00 for 12 issues. Full and partial page
ad rates are avail able upon request. MBUG will publish
at no charge classified adsfor individual subscriberswho
have computer hardware or software for private sale.
For advertising information contact Regina at
ReginaDoyle@aol.com.
()
I
Benefits of MBUG-PC Membership:
Free Computer Help (see page 11 for details),
Monthly MBUG-PC Newsletter,
and a 15 to 20% Discount on

Computer Books at Borders and
Waldenbooks with MBUG-PC Membership
Card (see Don Slaiter for a card).
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THINGS, THINGLETS
& THINGASSOS

S. Jack Lewtschuk
MBUG-PC
Columnist

photo: Mack Jacobs, MBUG-PC

PRESIDENT'S MUMBLINGS
Herel goagain ...

If you are not subscribing to the MBUG Listserv, one of
our great membership benefits (see details on page 6),
do me afavor and let me know why?

THINGS, THINGLETS & THINGASSOS

Congratulations Authors!

In 2006, theworld created and copied 161 exabytes (161
billion gigabytes) of digital data. If theinformation were
printed in book form, the stack of books could reach
from the earth to the sun twelve times over.

And in the future? The amount of data the world will
create and copy will grow by about 57 percent per year
to 988 exabytesin 2010. An exabyteisabillion gigabytes
... and that’s alot!

And Y OU were contributing authors.

Fonts and More Fonts

If you' relooking for unusual fontsfor aspecial occasion,
aposter or agreeting card, go to http: //simplythebest.net/
fonty.

HONTASTHC!

Have Some Time To Kill

While Still Learning Something?

Try thiswebsite bulging with historic trivia:
www.funtrivia.com/History/History.html

$NtUninstall FOLDERS in Windows XP
If you goto“C:/Windows,” you might find anumber of
folders named “ $NtUninstall ... “.

Hereisthe story behind thismystery: thefiles contained
within the NtUninstall folder tell your computer how to
uninstall a Windows update that you have downloaded
and installed. Each folder has a specific nameending in
the name of a particular Windows update. If you wereto
go to “Add/Remove Programs’ and select a Windows
update to uninstall, the information on how to run this
processwould comefrom the corresponding $Ntuninstall
folder.

Some of these files are also related to what Microsoft
refers to as “hotfixes’ and they can be removed if you
aren’t planning on rolling back from a hotfix, though
it's not entirely obvious which update iswhich.

Y ou can delete these folders aslong as you’ re sure and
you don’'t expect to uninstall that particular Windows
update. Y our best bet would beto keep them, but if you're
desperate for hard disk space wait for aweek or two to
ensure that the updates you installed are running fine.
Then you can delete the corresponding NtUnistall folder
safely.

NOTE: You may aso find afile caled “$hf_mig$.”
Do NOT deleteit!

GOOGLE 4117

Google started experimenting with speech recognition
on telephonesin 2007 so consumers could ask for local
information. Google is asking US callersto dial 1-800-
GOOG-411 (1-800-466-4411) from any phoneto test a
voice-activated service called Google Voice L ocal
Search. It is free of charge and available on the
experimental Google L abs site.

This service gives you access to the same local
information you’ d find on Google M aps. Y ou don’t need
acomputer, or an Internet connection and you don’'t even
need to use your cellphone keypad.

For more information got to http://labs.google.conV

goog411/.

Again, this service is free and Google Voice Local
Sear ch can be used from either mobile phones or land

June 2008
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lines. Mobile phone callers can request listing detailsto
be sent as a text message to their phones. Callers dial
the Google number and can, for example, ask for apizza
parlor, dry cleaner, or other business by name. The
service runs on computers using no human operators.
Eventually Google saysyou will beableto call and make
a “voice search” to have general Google results come
back.

Google saysit is seeking to fine-tune the computerized
system to improve how the service recognizes users
requests. Voice Local Search isavailablein English in
the United States and offers only US local business
listings for now. They caution that this is still in its
experimenta stages, soit may not beavailableat al times
and may not work for all users.

Reminder: New California Cell Phone Laws

New legidationin Californiaregarding the use of cellular
telephones while driving was signed into law by the
Governor in 2007 and goes into effect on July 1, 2008.

B The law will make it illegal to use a wireless
telephone while operating a motor vehicle unless
the driver isusing a hands-free device.

M Drivers under the age of 18 will be forbidden to
use cellular phones, text messaging devices and
laptop computers while driving. The under-18 cell
phone ban applies regardless of whether the phoneis
equipped for hands-free use or not.

B Driverswho violate the law will face an initial $20
fine and a $50 fine for every subsequent offense.
California will join Connecticut, the District of
Columbia, New Jersey and New Y ork in prohibiting
the use of handheld mobile phones while driving.

Unclog Your Printer Heads

If you begin to run low onink or if you don’t use your
printer every couple of days the inkjet heads can clog
with slowly-drying ink. Run a test print to see if you
notice gaps in the lines or otherwise unacceptable
printing. If so, you can clean the heads in a couple of
ways:. your printer’s “Properties’ dialog box probably
lets you activate a head-cleaning utility that cleans the
heads by forcing more ink out of them. You can save

ink by doing the job yourself, though. Remove the
cartridge and clean the nozzles with a clean cloth and
rubbing alcohal.

Safe Search and Game Sites for Kids
School vacation is not far off. And as we all know the
Internet containsalot of information both good and bad.
Parents and grandparents worry about child safety, both
mental and physical, and that’ sgood. Here are some safe
websites:
B http://kids.yahoo.corm/
www.askkids.com/
www.kidsclick.org/
www.factmonster.cormy
http://kids.aol.conVKOL/
www.funbrain.comy
www.|ear ninggamesforkids.conv
http: //funschool .kaboose.convindex.html
http: //www.spellingcity.conV
www. bi gbr ainz.convindex.php
www.millsberry.conv
www.mokitown.net/mokitown prehome/

home_en.jsp

Takealook. If you have some other good sites that you
can recommend, or if for somereason you think anything
onmy listisnot suited for children, please let me know!

You Might Be Interested ... and It’s Free!
Free is always good, especially in these economically-
challenging times, but don’t download anything unless
you fed that you need it (or get abigger hard drive before
doing so).
B http://techsupportalert.combest 46 free utilities.
htm
®  www.pcmag.comvarticle?2/0,2704,2260070,00.
asp
B www.pcworld.com/article/id,143642/article.html
B http://computer shopper.convfeature/25-free-
downl cads-you-need-now-200803

PS
“ The super computer istechnologically impossible.
It would take all of the water that flows over
Niagara Fallsto cool the heat generated by the
number of vacuum tubes required.”
Professor of Electrical Engineering,
New York University
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= by Bob

- “I Don’t Do
% Windows”
g Stephan

ALRE S

Recently | noticed that Office Depot was having asale
on SD Memory Cards. The trouble with the sale was
that they camein packsof four at atimeand | only needed
one for my camera. But it was such a good deal that |
looked around for another use for them and found an
inexpensive memory card reader that plugs into
aUSB port. Thislooked like | could kill two of
the proverbial birds with one stone so | popped
for the SD Cards and the reader. It turned out to
be aversatile arrangement.

| can usethereader likeaUSB Flash Drivewith any of
the cards and | can use the cards in my camera. | can
also read my camera card by plugging it into the card
reader and don’'t have to connect my camera to the
computer at al. | loveit! SD Cards come in

many different sizes. The 1GB cardswill work

for me just fine, but there are considerably

larger sizes. A word of caution—thefirst card

I reader | bought wasan Ativaand when | got it
LJ home it did not work at al. | checked online
and found that others were having similar
problemswith the Ativareaders. | took it back

and got a SanDisk reader for just a few bucks
more and it works beautifully. | recommend it.

The following article with more information on
flash drives is from Eastman’s Online
Genealogy Newsdletter (© 2008 by Richard W.
Eastman), reprinted here with the permission of the
author. Information about the newsdletter is available at
www.eogn.com. This version has been edited to fit the
spaceavailablebut thefull articleisavailable at the eogn
website.

The Care and Feeding of Flash Drives

I’ sofficial: thefloppy driveisdead. Dell and aplethora
of other PC manufacturershave smply stopped including
floppy disk drives, thanksin no small part to thesmaller,
lighter, and faster USB flash drive that can carry over
1,000 times the standard 3.5 inch floppy.

In arecent conversation with a newsletter subscriber, |
casually mentioned flash drives. These devicesare d'so
known as jump drives, thumb drives, USB drives, and
probably a few other names as well. The subscriber
mentioned that she had purchased aflash drivebut didn’t
know how to useit. Thisarticleisfor her and probably
for alot of other people who also have not yet used one
of these great devices. | am also including information
about programs and advanced uses that may be news
even for experienced flash drive users.

First of al, flash drives/jump drives/thumb drives are
not drives at all. So much for accuracy in
naming! These pocket-sized devices
contain atiny circuit board, some amount
of flash memory, and some supporting
electronics. Flash memory is noted for its
storage capabilities; when you turn the
power off, the stored datadoes not disappear. It hasbeen
saved intheflash memory. Y ou later can re-apply power
and al thedatawill still beavailable, identical towhat it
was when the power was turned off.

Flash drivestend to physically imitate conventional hard
drives so that they may act as a replacement for hard
drives or floppy drives. When you plug a flash drive
into your computer’s USB port, it appears in the
Windows or Macintosh operating system as another
disk drive. You can write datato it or read data from it
in the same manner as reading and writing data to and
from hard drives, floppy disks, and CD-ROM
disks. Sincethey are portable and very rugged,
flash drives are great replacements for floppy
disks and CD-ROM disks. They are smaler,
more durable, and have bigger storage
capacities than floppies. They are also faster
than floppy or CD-ROM disks and often are faster than
hard drives. (Speeds may vary, depending on the type of
flash memory used.) Many flash drives manufactured in
the past year or two have even greater storage capacity
than CD or even DVD disks.

June 2008
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| carry a 16-gigabyte flash drive in my pocket most of
the time, a unit that | picked up on sale recently at a
local computer store for $59.95. Similar units are
availablefrom nearly every computer store, department
store, drug store, and other places. A local variety store
near me sells smaller capacity flash drives for $4.95.
Sixteen gigabytesis roughly the amount of data stored
on 11,000 floppy disks. Not bad for something that is
about the size of atube of lipstick! Try carrying 11,000
floppy disks in a pocket or purse. | suspect you might
find even lower pricesif you look around long enough;
the prices on these things seem to drop weekly.

Unlike normal disk drives, jump drives contain no
moving parts. The only thing inside the case is flash
memory pluswhatever other electronic partsare required
to makeit work. The entire unit is sealed and is more or
lessimpervious to heat, cold, shock, dirt, or most other
physical abuse. They will not withstand extreme abuse,
however. | did have one jump drive stop working after |
accidentally sent it through the washer and dryer. You'd
think that would teach me to empty my pockets before
doing laundry. However, a few months later | did the
same thing again with the replacement jump drivethat |
purchased. The second one survived and is still in use
today. It also looks very shiny, apparently thanksto the
detergent used. However, | do not recommend using Tide
on all your electronics gear!

Using a jump drive in WindowsM E, Windows2000,
WindowsXP, Windows Vista, or Macintosh OS/X is
simple: insert thejump driveinto your computer’ sUSB
connector, wait afew seconds for the operating system
to detect it, and then start using it. The jump drive will
appear as a new disk drive that is attached to your
computer. Jump drives do not work in Windows 98
unless special driversareloaded first and do not work at

all in older versions of Windows. In Windows, the new
disk drive normally appears as the next drive letter in
succession. For instance, if your computer has a hard
drive that appears as “Drive C:” and a CD-ROM drive
that appearsas*” Drive D:” and there are no other drives,
the jump drive will probably appear as“Drive E:”. That
isthe default operation, but it can be overridden. A few
jump drives may appear as a different drive letter, but
most will appear asthe next letter available.

Y ou look at foldersand files on the jump drive the same
way as you navigate any other drive. In Windows
Explorer, double-click on the drive sletter to open the
“tree” of directoriesand files. To execute any programs
stored on the jump drive or to open any documents,
simply double-click on the file name. Thisis the same
operation you would perform on a hard drive, a CD-
ROM disk or afloppy disk. Y ou can read files or write
filesfrom almost any application in the same manner as
any other disk drive. For instance, if your jump drive
appearsas” DriveE:,” you can create aword processing
document and then save it as “E:\myfile.doc” or
something similar.

One thing that is different is the removal of the jump
disk. Y ou should not remove the jJump drive whileit is
inuse. You shouldfirst closeal applicationsthat access
the jump drive. NOTE: | must admit that | have
unplugged jump drives many timeswhilein use and have
never lost dataas aresult. However, awarning message
usually appears and there certainly isa POSSIBILITY
of dataloss. | suspect that | will lose data sooner or later
if 1 don’t abide by the rules, so | do try to remember to
follow the recommended procedure.

The correct method is to find the “Safely Remove
Hardware” iconinthe desktop’ ssystemtray at the bottom

Register with MBUG Listserv: Cost-free & Spam-free!

Join MBUG Listserv—send messages to all other Members and have them reach you securely
(monitored to ensure computer-related, virus-free messages sent by Members only).
Get current MBUG announcements (workshop dates, cancellations, additions), up-to-date
virus and scam warnings, ask and answer computer-related questions, and make
computer-related announcements (donate, trade, or ask for obsolete stuff).

Register at www.mbug.org or go to http://listserv.redshift.com/mailman/listinfo/mbug.
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right of the screen. Briefly hold the mouse pointer over
each icon there until you see the pop-up “tool tip” that
says “Safely Remove Hardware.” Right click on that
icon, and then follow the displayed menusto stop access
to thejump drive. When complete, amessage will appear
on the screen, stating that it is safe to remove the jump
drive. If you ever encounter a situation in which you
cannot stop access of the drive, power down the system
and then remove the jump drive. Power up and proceed
asnormal.

Anyone who owns both Windows and Macintosh
systemswill be pleased to learn that asinglejump drive
can be used on both systems. | frequently move files
from aWindows system to aMacintosh system and back
by using a jump drive. In fact, jump drives also work

withmost Linux systemsaswell. A jumpdriveisalsoa
great way of copying data from a desktop to a laptop
system or back again.

[To be continued next month]

Other newsletter readers have already posted many
comments, questions or corrections to this article. You
can read them at: blog.eogn.com/
eastmans_online _geneal ogy/2008/04/the-care-and-
fe.ntml. @
Bob “l Don't Do Windows'" Stephanisan OS/2
enthusiast with over 40 years of computingexperience.
Send comments and questions for The Frugal
Computerist to stephan.bob@gmail.com.
Bob’s home page is at www.bobstephan.net.

uest Speaker Hillary Bennett (above)
G provided music to the ears of eager MBUG

Genera Meeting attendeesin May when she
explained all things iPod. Hillary talked about
everything possible in her session on these small
electronic devices used to listen to, store a large
amount of, and play hours and hours of music. We
were introduced to the extensive world of iTunes
(softwarethat helpstransfer and play music oniPods)
and iPhones.

M eeting attendees | earned about downloading music
and study materials and the basics on how to buy,
program, play, and use their computers to manage
thelir iPods.

photos: Nelson French, MBUG-PC

MBUG

|~ Membersand
. Guestswith
President Jack
Lewtschuk
(top), and rapt
memberslisten
to Hillary (left)

Hillary has been teaching about computers (both
personal computersand Macs), for over twenty years
and now teaches at the Pacific Grove Adult
Education Center.

It was a delightful, informative, and fun evening in
which we got our brain cells going by learning
something more about computing. Thanks Hillary,
and you’ re wel come back any time! 4
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VISTA

Service Pack 1;

What You Need to Know
by Sandy Berger, CompuKISS

[EDITOR'SNOTE: If you're
already signed up with MBUG's
Listserv, you’ ve read many notices
and advisoriesregarding
Microsoft’s Service Pack 1 for
Vista, and have some idea baout
the difficulties people are having
with installing and using it. If you
aren’t on Listserv, as Jack asks on
page 3, WHY NOT? Here’'smore
about what'’ s happening.]

Micr osoft recently released Service
Pack 1 (SP1) for Windows Vista.
A “Service Pack” is a rollup of
updates, fixes and enhancements.
Many techie advisorsliketo wait to
install a new operating system until
the first Service Pack is released
because it means that the operating
system hasmatured and gotten all the
original bugs out.

Microsoft saysthat this Service Pack
includes all updates that have been
released since the debut of Vistain
February 2007, plus additional
improvements  and better
compatibility with some hardware
and software. Two things that may
be especially useful for Vista users
are a purported speed improvement
and native support for 802.11n, the
latest wireless standard.

Perhaps You Should

Wait a Bit?

While you can surf over to the
Microsoft website and download the
Service Pack right now, you may not
want to. Part of thereason for waiting

isthat somedrivers, especially audio
drivers are currently adversely
affected by SP1. Whilethisproblem
can usually be easily rectified by
reinstalling the problem driver or
changing default settings, most
average users will not want to
encounter these problems.

Microsoft realizes that there are
some problems with the Service
Pack and it is making some moves
to make sure that this Service Pack
is well received rather than a poke
in the eye for Vista, which has
aready received quite a bit of bad
publicity.

These moves include the fact that
Microsoft won't begin the automatic
rollout of the Service Pack via
Windows Update until next month.
Microsoft has also added some
detection code to its update service
that will block you from deployment
of SP1 if your computer’s drivers
will be adversely affected. Y ou will
only be offered the update if your
system can handleit.

So the best policy for most usersis
tojust sit back, relax, and wait until
the Microsoft Update offersyou the
SP1 download as part of their update
process. If you have been doing
automatic updates through
Microsoft, you aready have most of
the important security updates, so
there should be no rush to install
Service Pack 1. However, some
future software may require SP1, so
you will want to install it at some
point in time.

Praises and Problems

Although some technology
reviewersare singing praisesfor the
Vista Service Pack, it is not

completely without problems. A
small amount of third party software
iIsadversely affected by this Service
Pack. It should be noted that thisis
not unusual for aService Pack, since
it often makes changes to the core
operating system. The list of
software that has incompatibility or
reduced functionality with SR1 is
mostly obscure or old software, Y et,
when it comes time to install this
Service Pack, you might want to
check the Microsoft list of
incompatible software at http://
support.microsoft.com/kb/935796.

As with any important update, you
will want to properly prepare your
computer before you start the
installation. First, backup any
important files. If you don’t already
have abackup systemin place, click
on the Start button and type in
backup to start the Vista backup
utility. Remember that the safest
placeto backupisto anexterna drive
rather than to theinternal hard drive.

Then, check your hard disk for errors.
Double-click on the computer icon
on your desktop, right-click on the
main hard drive icon, which is
usually “C: Select Properties,” then
on the “Tools” tab, click “Check
Hard Disk for Errors.” Youmay aso
want to check with your computer
manufacturer or hardware vendor to
see if you need any updated drivers
for Service Pack 1.

Last But Not Least, Give
Yourself Plenty of Time

The update can take several hours!

Free Support Available

Luckily, in an effort to make thisgo
smoothly for everyone, Microsoft is
offering free support for the

Monterey Bay Users Group - PC
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installation of Vista Service Pack 1.
As far
unprecedented. And it is very
welcome. Email, chat support, and
even phone support is free for
problemsrelated to the compatibility
and installation of Service Pack 1
until March 18, 2009.

You can find these free support
options and information at the
Microsoft Vista Service Pack 1
website (http: //tinyur|.com/2g4xrk).
Be sure to save this address just in
case you need it. Although thisfree
support is available to everyone, it
isnot being highly publicized. ¢

as | know, this is

www.compukiss.com and
sandy@compukiss.com

This article has been provided to
APCUG by the author solely for
publication by APCUG member

groups. All other usesrequire the
permission of the author (see e-

mail address above).

MBUG

LIBRARY
New Additions
The iPod Book:
Doing Cool Stuff with the .
iPod and iTunes Store by
Scott Kelby, Peachpit Press,
361 pages

Visual Design for the

SMART COMPUTING
TIPS & FUN FACTS

Megapixel Count

Megapixels measure resolution, or
how much detail your camera can
capture. Each megapixel consists of
1 million pixels(thetiny colored dots
that combine to make up acomplete
photo). To decide how many
megapixelsyou need when buying a
digital camera, consider what size
photos you' d like to print. No more
than 5M P are necessary to print 8- x
10-inchimages. Witha6MP camera,
you can print quality 11- x 14-inch
photos. An 8MP camera is capable
of producing poster-sized prints.
Theseare only guidelines, however,
becauseyour printer also playsarole
in how well your photos turn out.
Printers with a higher resolution
(expressed in dpi, or dots per inch)
will generally produce higher-quality
prints than printers with a lower
resolution.

Size It Up
Finding a high-definition television

s _set that works in your room is a

crucia part of your purchase. A small
room and acouch near the TV means

MBUG Members can contact
Library Coordinator
Carolyn Lake at 643-2023 or

lakelyn@comcast.net in order to:

Modern Web by Penny
Mcintire, New Riders/Peachpit
Press, 352 pages

BCheck out MBUG Library
books for one month
BSuggest additional Peachpit

you should invest in a fairly small
HDTV; alarger spacewith plenty of
seating for friends and family
requires a bigger screen. Use the
three-to-five rule to calculate your
optimal screen size. Measure the
distance, in feet, from your TV’s
location to your viewing position.
Multiply that number by three, and
then by five. Those numbers
represent the minimum and
maximum screen sizes, measured in
inchesdiagonally, for that space. For
example, a 10-foot span from your
TV to sofa will accommodate
screens between 30 and 50 inches.

Medusa Goes to the Salon
The cords, cables, and wires behind
an entertainment center can betough
to keep clean. Oftentimes, they’'re
tangled together and so close to the
wall that the only the cat dares to
venture back there. Prevention goes
a long way here: use cable ties,
wraps, or guards to keep things
organized and free of dust. When it
comes time to clean, first unplug
your TV and any other devicesfrom
thewall to avoid ashock. (Thismay
cause some of your components to
reboot, soit’ sagood ideato jot down
any special settings so you can reset
them later.) Use arag to remove as
many dust bunnies as possible.
Finally, use a vacuum with an
extension hose to carefully sweep
underneath and around the cables.

titles for the MBUG Library (see
book list at www.peachpit.com)
BEarn a free Peachpit book for
your very own simply by writing a
Kloskowski, Peachpit Press, book review for the MBUG-PC
255 pages Newsletter

Wwww.mbug.org 9

Layers: The Complete Guide
to Photoshop’s Most
Powerful Feature by Matt

Reprinted with permission

from Smart Computing. Visit
www. SmartComputing.con/groups
to learn what Smart Computing
can do for you and MBUG-PC!
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I Computing

FREE tech support
to both subscribers and non-subscribers.
1 (800) 368-8304
Mon-Fri 7am to 8pm CST
Saturdays from 8am-4pm CST (Nebraska time)
or any time on the Internet:
webhelp@smartcomputing.com or
WwWw.Ssmartcomputing.com
Subscribe to Smart Computing and benefit
MBUG-PC: use source code 8181 when
ordering and for every five subscriptions, we get
one free for our raffle to fund our educational
activities.
12 issues for $29.00 / 24 issues for $48.00
36 issues for $64.00

UPDATE:

MBUG-PC
Members
now get

35% off all
O’Reilly Books and PDFs!

Our Members can now get a 35% discount on
all books from O’Reilly as well as their “No
Starch”, “Paraglyph”, “PC Publishing”,
“Pragmatic Bookshelf”, “Sitepoint”, “Syngress”
and “YoungJin” publications. Use the same
code “DSUG” when ordering books online or
by phone at 1-800-998-9938. We still get free
ground shipping on orders of $29.95 or more
(in the US). Go to www.oreilly.com/store/ and
see what's new!

WEB DESIGN

O'Reilly catalogues are available at general
meetings.
Want to know
more?
Contact:
Jack Lewtschuk '
e blacklion@royal.net [

Buikfing scilalse
i

Webh Sites

RECYCLE INK CARTRIDGE

Go Green, Give to Charity,
Support Local Industry
Recycling empty computer ink cartridges through
MBUG helps prevent non-degradabl e plastic and
metal waste from polluting our landfills. At the
same time we make money for our educational
programs by selling them to alocal (Monterey) ink
refill company. We make it easy for you, too: just
drop your empties (any brand, any type) into the
brown box or give them to any Board Member at
General Meetings or workshops. ¢
ellias@msn.com

HERB GOODMAN DISCOUNT

COMPUTER MAGAZINE PRICE LIST

lyr 2yrs  3yrs
Computer Games $1595 —— ——
Computer Gaming World $14.95 $28.95 $41.95
Computer Shopper $16.97 $32.95 $47.95
Dr. Dobbs Journal $1595 —— ——
Mac Addict $10.97 $19.97 $28.97
Mac Life $10.97 $
Maximum PC $9.95 $18.95 $27.95
Microsoft System Journal $21.95 $39.95 ——
PC Gamer $12.95 $23.95 $33.95
PC Magazine (22/44/66 issues per yr.)

$25.97 $48.95 $68.95
PC World $16.95 —— ——
Videomaker $11.95 $21.95 —
Wired $10.00 $18.00 ——

For over 300 more titles, contact Herb by e-mail.
Prices are for new subscriptions & renewals. Send
check, cash or money order payable to:
Herb Goodman 8295 Sunlake Drive, Boca Raton
FL 33496 / phone (561) 488-4465 / hgoodman@
prodigy.net. Allow 10 - 12 weeks for magazines to
start. Renewals: Send address label from your
present subscription to ensure correct start.
Herb will mail a renewal notice 4 months prior to
expiration date.

A TIP FROM JACK: Before subscribing or
renewing through the above, check if the

CLASSROOM publisher has a current special price (which
14 /4 DOCHE . . .
,,,,, happens periodically). ¢ blacklion@royal.net
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Computer Help - Just a Click or Call Away with MBUG F1

E You know you push the ‘F1’ button on
= your computer when you need help.

= But do you also know that you can call
= or e-mail MBUG-PC “F1 for Help”

= With your computer questions? Jim Anway

E , STRICTLY Wednesdays & Fridays
* Our expert team of F1 Volunteers will from 2pm to 5pm at 625-5618

= share their experience on software and

Services are free of charge
(with the understanding that MBUG-PC, its Board
of Directors, and the F1 Volunteers themselves are in no way responsible or liable for the
accuracy or the outcome of any advice or suggestions!)

= hardware. To get computer help: _ Lee Keely

= (1) Contact any of the people listed Prefers e-mail at Lee@Ileekeely.com
" pelow: or or call 626-8033

= (2) Ask questions during any MBUG-PC Bob Stephan

- meeting break or Q&A session; or e-mail to stephan.bob@gmail.com
= (3) Leave Don Slaiter (831) 655-4443/ or call only between 9am-5pm

=  657-4154 a message; or 646-1373

= (4) Broadcast a message to all Clive Sanders

E members through the MBUG-PC e-mail to simbacli@pacbell.net

=  Listserv mbug@listserv.redshift.com) or call only between 1pm to 9pm

= in plain text only (NO html, please)! phone (831) 375-5376 &

Computer Classes - 2008
We offer classes and workshops
that are designed for
E the busy adult learner:
Dreamweaver, MS Access,

L/ 2
PACIFIC GROV
ADULT EDU{:AT'GH Excel 1 & 2, Pho‘coshop Elements,

1025 Lighthouse Avenue Selling on eBay, Genealogy Online,
Pacific Grove CA 93950 Picasa, Windows Vista, and more.
(831) 646-6580 Online registration available now:
Fax (831) 646-6578 WWW.pgusd.org
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MBUG-PC SUPPORTERS

James W. Anway

Computer Consultant
Retired IBMer

Phone: 831 625-5618
Fax: Call first

Bob Weisensee
Production Supervisor
bob@ctimls.com

CREATIVE TECHNOLOGY
of Sarasota, Inc.

5969 Palmer Boulevard
Sarasota FL 34232-2841

Printer of the MBUG-PC Newsletter

(941) 371-2743 / FAX (941) 379-2933/ 1-800-533-1031

C( JMPUTER POWER

Star Relerson

star@computerpowerstar.com

1173 Ninth Street Phone: (831) 373-3919
Monterey CA 93940 Fax: (831) 373-0671

Carolyn S. Lake

graphics

phone: 831-643-2023

798 Lighthouse Ave, #1924
Monterey, California 23940

email: lakelyn@comcast.net

Practical guidance to make your computer work for yvou

Sessions geared to the older adult (beginner/intermediate)

Special projects: document preparation, graphics

Learn the basics of popular Microsoft programs and maore

Word  Outlook PowerPoint Internet
Excel Fublisher wWordPad E-mail

Scanning
COD Burning

Cleaning House? Reorganizing? Getting A New PC?

(1) Donate new or nearly-new computer-related items—books, hardware, or software—all
gratefully accepted.* Call Don Slaiter (655-4443) if you have questions, or bring items
to any MBUG function. (2) Contact, or tell us about, suitable vendors
from whom MBUG might get raffle items. (3) Save your lottery ticket money and buy
lots of tickets at raffles! All proceeds benefit our educational activities.

*(Items will be sorted for the raffle, the “freebies” shelf, or responsible recycling)
0 000000000000 000000000000 0000000000 COCNOYNOSEONONOEONONOEONONOEONONONEONONOEONONOEOOOEONOEOSEOINVKL

Fouerds

Dan Presser in Borneo dlscuss ng conservatio
awareness with a local Headman.

B Dan Presser, Owner
26080 Carmel Rancho Blvd., Suite 103
Carmel CA 93923-8757 m (831) 622-0800
Fax (831) 622-9467 m CST #1000683-40
info@fourwindstravel.com
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TheBigDTV

TRANSITIO

by Sister Dorothy

Robinson, OSB
Newsletter Editor,
Olympia Microcomputer
User Group, Washington

omputer users often
‘ speculate about how digital

technology will affect us
and our world. We are now entering
thefinal stage of arather largedigital
transition, that of digital television
signas. Didn’'t know this transition
was going on? Y ou're not alone.

On February 16 an Associated Press
article on the digital television
transition said that in about a year,
al analog TV broadcastswill endin
thiscountry. If aTV doesn’t have a
digital tuner, or isn't connected to
cable or satellite or other paid
services, it will need aconverter box
toreceiveand display digital signals.
About 13 million householdswould
be affected. This is because analog
tuners can’'t decode and display
digital signals.

Optionsfor continuingtoreceive TV
signals after February 17, 2009 are
to buy adigital converter box ($40-
50, according to this AP article), a
new TV with adigital tuner, or get
connected to a paid service. The
Federal Government is offering $40
coupons, up to two per household,
good on the purchase of aconverter
box. You can call 1-888-388-2009
or apply online at www.dtv2009.gov,
with an option online to print out an
application and mail it in.

According to www.9wsyr.com, “ You
will still need an over-the-air
antenna in addition to the converter
box to receive a digital signal on
your analog television set. Your
current antenna should work the
same as before. Many major chains
have been certified to sell the
converter boxes, including Best Buy,
Circuit City, K-Mart, Sam’s Club,
Wal-Mart, Sears, Radio Shack and
Target.” Best Buy, according to
centredaily.com, “will stock an
Insignia-branded analog-to-digital
converter box exclusively, retailing
at $59.99.” PRNewswire.com said,
“ Converter boxes at $49.97 are on
shelves now at Wal-Mart already.”
And according to radioshack.com,
you can find a Zenith converter in
stores for $59.99. It is looking like
the difference between the price of
the converter box and the coupon
will be $10 and up.

The reasons for the changeover are
to allow auctioning off excess
airwaves (digital broadcasting is
more efficient so there will be an
excess), for new wireless services,
and possibly providing emergency
air networks for disasters. Digital
signals can also provide better
picture definition—but depend on
whether high definition programsare
being broadcast and if TVs can
receive HD.

From How Stuff Works (http://
el ectr oni cs.howstuffworks.com/
hdtv1.htm), comes thisinformation:
“ Some peopl e believe that the United
Sates is switching to HDTV—that
all they’ll need for HDTV is a new
TV and that they'll automatically
have HDTV when analog service
ends. Unfortunately, none of thisis
true.” If youwant moreinformation

on how HDTV works, check this
site.

The  government website
(www.dtv.2009.gov) has this to say
about the reasonsfor the changeover:
“Digital broadcasting promises to
provide a clearer picture and more
programming options and will free
up airwaves for use by emergency
responders.” It says nothing about
auctioning off air wave spectrum or
theintricaciesof HDTV.

The Benton Foundation
(www.benton.org/
index.php?g=node/1257) has
information on the background and
time-line for DTV transition. It
states, “ Digital television (DTV) is
a new, mor e efficient technol ogy for
transmitting and receiving broadcast
television signals. But DTV signals
are not compatible with today’s
analog TV sets in most American
homes. Under the Telecommuni-
cations Act of 1996, the amount of
spectrum given to television station
owners was doubled. The policy
rationale for this was to enable the
stationsto transition US consumers
todigital TV without interruption of
analog broadcasts. But after ten
yearsof digital TV broadcasts, only
a small number of US households
have made the switch to DTV,
delaying the return of valuable
spectrum that could be used by
emer gency officialsand auctioned to
offset federal deficit spending.”

Included in benton.org’s time-line
called Getting to February 2009:
Implementing the Digital TV
Trangition, is this step: “ January
28, 2008 The FCC must conduct the
auction of thelicensesfor recovered
analog spectrum, commencing the

June 2008
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bidding no later than this date, and is to deposit the
proceeds of theauctioninthe USTreasury no later than
June 30, 2008.” In other words, thisis happening right
now, if things are proceeding on schedule.

In January 2006 CNN.com (http://money.cnn.comy/2006/
01/04/technol ogy/pluggedin_digitaltv/index.htm) said:
“Once TV stations switch to digital transmission, they
will return to the government a big chunk of the radio
spectrum they currently use to transmit their analog
channels. Some of that spectrum will go to first
responders—police, fire and public safety officials—so
they can better communicate with one another.
Breakdowns in emergency communication slowed the
response to the September 11 terrorist attacks and
Hurricane Katrina. New spectrumshould help. Therest
of the spectrum will be auctioned off to the highest
bidders—probably tech companies. The sale of this
valuable, scarcereal estateisexpected to bring in about
$10 billion, maybe more. That will help reduce the
federal budget deficit.”

CNN also talked about the new technology and services
that will likely be developed using this increased air
availability, for example, cheap wireless broadband
access virtually everywhere. Referring to an historical
parallel, it states. “ Scheduled for 2008, the auction will
be the biggest spectrum sale since a 1994-95 spectrum
auction. That sale helped boost the mobile phone
industry, boosting the number of cell phone subscribers
intheU.S from 24 million to 200 million. It also hel ped
drive down the cost of wireless minutesfroman average
of 47 cents a minute to 9 cents a minute, according to
analysis fromfinancial servicesfirm Stifel Nicolaus.”

Whether we like it or not the DTV revolution is on its
way. The best we can dois prepare ourselves. For many
of usthe $10 or $20 needed to buy aconverter box isnot
aproblem. Unfortunately, some people on fixed or low
incomes will find it very difficult to get ready for the
change. For them, the TV screen may go dark at midnight
on February 17, 2009. ¢

www.olymug.org and newsl etter @olymug.org

This article has been provided to APCUG by the
author solely for publication by APCUG member
groups. All other uses require the permission of the
author (see e-mail address above).

NETWORKING
& SECURITY SIG 4

Jeff Helms

& Joe Asling

SIG Leaders
Wednesday, June 25 I
7:00 to 9:00pm, Canterbury Woods PG

Formerly “Home Networking ,” this Special Interest
Group has been renamed due to many issues about
security. Jeff (Electronics Technician, Nationa Weather
Service) and Joe (MBUG Video Projects Director), will
continue the discussion with a meeting about backing
up ahome network, bridging (connection of two or more
groups of components), and DNS lookup (to determine
gateway |P addresses for each router in the mix).

For agood review of previous meetings, see Joe's” Wired
Home Networks’ article(MBUG Newdletter, May 2008).
At the May SIG 3, Jeff discussed using resources, such
aswww.opendns.com and www.home-networ k-hel p.com.
Thelatter siteisbeautifully organized around FAQ’sand
topics on network setups (with useful diagrams),
hardware descriptions, troubleshooting, and much more.
Jeff also put out alist of web resources on the members
listserv on March 4—check your e-mail—which healso
covers at the meetings.

Users are invited to share their experiences and bring
their questions. If you have any ideas or SIG discussion
suggestions in advance, contact Joe at
jhasling@comcast.net or Jeff at kook@mbay.net. ¢

Second and fourth Wednesdays are available
for Special Interest Groups (SIGs) which
focus on a specific computing topic. Present
topics and introduce speakers of your choice
and interest. Contact MBUG President
Jack Lewtschuk, at blacklion@royal.net

or Program & Publicity Chairperson Carolyn
Lake, at lakelyn@comcast.net.
We'd love to hear from you! ¥
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MBUG-PC Calendar of Events - JUNE 2008

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 i 7
s “Harnessing the Power
DIRECTORS'’ MEETING of PowerPoint”
Canterbury Woods PG Adult Ed Center PG
Begins at 7pm 7:00 to 9:00pm
Everyone Welcome! Bruce Wilder
8 9 10 11 1 14
This date is \
available FLAG DAY
for asiGk 7
- i
5 6 7 T What's a SIG? How can o1
you schedule one?
FATHER'S See page 16 for details! N
A7 N N
22 23 24 25 26 _\/ 27 N\ 28
“Networking &
Security SIG 4"
Canterbury Woods PG
7:00 to 9:00pm
Jeff Helms/Joe Asling
29 30
Canterbury Woods Hilltop Park Center

651 Sinex Avenue

General Meeting Location
Adult Education Center, PG

871 Jessie Street

i : 5 Montere
P","C'f'c Grove , 1025 Lighthouse Avenue, Pacific Grove Y
% 651 Sinex Ave. g - 1
E : Lighthouse Avenue David Avenue (East of Hwy 68)
5| canterbury Woods Lobby | P.G. Adult Education Center | HILLTOR o
| -t-é , g CENTER m
g X Meeting 5 o &
Courtyard ) Q <. m
2 <«—Exit Parking z 2 m
11 (14 ~ o
§ Se - =1 Irving Street
& |Auditorium g% © 9 ArChe.r
2 =5 L) Entrance Park:
o o
Tentative Calendar J Uly 2008 check the June Newsletter for Final Schedule
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5
INDEPENDENCE
DAY
6 7 8 9 10 11 12
DIRECTORS’ MEETING GENERAL MEETING
Canterbury Woods PG Topic/Speaker to be
Begins at 7pm Announced
Everyone Welcome! Adult Ed Center PG
13 14 15 16 17 18 19
20 21 22 23 24 25 26
This date is
available
for a SIG %
27 28 29 30 31 PLAN AHEAD! Friday, August 1
DIRECTORS’ MEETING “Smart Computing Publications &
Camseergfnrsy::k;(;dms Fe Services” with Matt Engler
Everyone Welcome! (details page 16)
e




news etter Check your Membership expiration date above.

Does it say “Exp: June / 2008” ?
el 21, N9 @ Jue 2608 If so, renew your subscription today!
PO Box 51611 ! y P y:

Pacific Grove Enjoy the many benefits of MBUG membership and don’t miss
California 93950 an issue of this fine, locally-produced publication. Membership
a_member of & Newsletter Subscription: Electronic $20, US Mail $25, both $35.
W‘;ﬁ‘ Additional tax-deductible donations welcome! Send your name,
address, phone number, e-mail address & check to: Monterey Bay

Users Group-PC, Box 51611, Pacific Grove CA 93950

0 REPORT
= THANKS TO SMART
2 OUR GENEROUS DONORS CONMPUTING
L name member number
8 Bill Baumgardt.............cceveune. 134 | Matt Engler
_‘25 : ArtBell oo 1252 | Guest Speaker
% | Jsoara:: Ha||e:j ........................... 112? Frlday’ August 1 ;
< (T e Hognander .........cccceuenee. 7:00 to 9:00pm .
CharlesMehlert ..................... 1211 ' e =
Don Adult Education Center PG
Slaiter THANKS FOR RENEWING Matt Engler will run us through a current issue of
Membership Bill Baumgardi..............cccc..... 134 | Smart Computing, explain SmartComputing.com
Chairman ArtBelll ..o 252 | with a live demonstration, and introduce us to PC
- FrancisCarter........ccccevveiiennenne 205 | Today, First Glimpse, Reference Series, and
&(@/ ) Sarah Haller ... 1105 | Computer Power User. He'll explain how to get
/e Joe Hognander .........c.cccueeneee. 1147 | unlimited computer support from Smart
f CharlesMehlert ..................... 1211 | Computing User Group Program. All attendees
Dan Presser ....ocvveveevieeieceenne 887 | get free packets of Smart Computing goodies with
‘\j Bob Runkel .........cccocovveiininns 990 | a chance to win more stuff. Mark your calendar—
U Arnold Seibel ..o 289 | it's the smart thing to do! Questions? Contact Matt
W.W.VonChristierson ........... 1250 | at (402) 458-4702 matt-engler@sandhills.com. 4
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